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K NOCTaHOBMEHMWIO agMUHUCTpaLn
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CraHnpapT Ka4ecTBa ycnyru
«MpucmoTp n yxon»

|. B powkonbHbIX 06pasoBaTenbHbIX OpraHu3auUmsx

1. OnucaHne crtaHpgapTa kadecTBa ycnyru, No KOTOpol hopMUpyeTcss MyHULuUnanbHoe
3agaHue.

1.1. CtanpapT kayectBa ycnyrn (ganee — Crtanpapt) «[MpucmoTp n yxoa» (oanee —
ycnyra) paspaboTtaH YnpaeneHuem obpasoBaHuWs agMUHUCTPaUMKM FOPOACKOro okpyra
HonronpyaHbli.

1.2. OpraHunsaumsmMn, B OTHOLLEHUM KOTOPbIX NpuMeHsieTcs CTaHgapT KavyecTBa ycnyru,
ABNATCA MyHULMNAnNbHble AOLLKONbHbIE 0bpa3oBaTenbHble OpraHM3auum ropoackoro okpyra
HonronpyaHein MockoBckon obnacTu (fanee — AoLKosbHble o6pasoBaTenbHble opraHusauun).

1.3. NpeameT (coaepxaHune) ycnyru:

1) opraHusaums NUTaHUsa geTen;

2) X03ANCTBEHHO-ObITOBOE 0OCNyKMBaHUE AeTel;

3) obecneyeHvie cobnioaeHNa 4ETbMMU TUHHON MMIMEHBI U peXUMAa OHS.

1.4. Llenv npegocraBneHunss ycnyru:

1) peanusauma Komnnekca Mep Mo opraHusauuy NUTaHWUSA U XO3ANCTBEHHO - BbITOBOro
obcnyxusaHus aetein, obecneyeHuto COBMIOAEHUA UMK NIUYHOM MUrMEHbl U pexuMa AHA B
[AOLLKOMbHbIX 06pa3oBaTenbHbIX OpraHn3aLusaX.

1.5. PesynbTatoMm npefoctaBneHus ycnyru siIBAsSIeTCA OCYLUECTBNEHUE NpucMoTpa u
yxofa 3a AeTbMU B JOLLKONbHbIX 06pa3oBaTeNbHbIX OpraHu3auusx.

1.6. TepmuHbl, onpeaeneHns, npuMeHsiemble B HacTosemM CtaHgapTe:

Ycnyra — ycnyra, okasbiBaemasi B MHTepecax (PM3MYECKOro UMK HOPUANMHECKOro nuua,
obpasoBaTenbHbIMW OpraHM3aunsiMiM B COOTBETCTBUAN C MyHULIMMANbHBIM 3a8aHUEM.

KayecTBo okasaHus ycnyrm — COBOKYNHOCTb XapaKTEPUCTUK YCRyru, onpeaensiowmx ee
CMOCOOHOCTL  YA0BNETBOPATbL  YCTAHOBMEHHbIE WM Npeanonaraembie  NOTPeBHOCTY
noTpebuTens B OTHOLLEHWUM NpoLecca, COAEPKaHUs, pesynbTarta ycryru.

CraHpapT okasaHus ycnyrm — obs3aTenbcTBO 0OpasoBaTerbHbIX OpraHu3auuin no
obecneyeHnio BOSMOXHOCTY NOMyYeHUs1 YCnyru B onpeaenéHHbix o6bémax 1 onpeaenéHHoro
KayecTsa.

Motpebutenn (nonyvatenu) ycnyrm — U3NYECKME NWLA, MMEIOMEe npaBo Ha
nony4yeHwe ycnyru B COOTBETCTBUU C TpebGOBaHUAMU AENCTBYIOLLMX HOPMAaTUBHLIX MPaBOBbIX
aKToB.

Obyuatoumincst — comanyeckoe NnLo, oceavBatoLlee obpasoBaTenbHyIo NporpaMmmy.

Obyuvalomiics ¢ orpaHMYeHHbIMW BO3MOXHOCTSIMU 3[10POBbSi — pUsMYeckoe mnuLo,
nmetoLlee HegocTaTkm B oU3NYECKOM U (Mnn) MCUXONOTMYECKOM PasBUTUU, NMOATBEPXKOAEHHbIE
NCUXoNoro-mMeauKo-neaarornyeckon KOMUCCHMen N NpensTCTByOLWME NoNyYeHnio obpasoBaHus
6es cos3gaHus cneumanbHbIX YCNOBUINA,

YyacTHukn obpasoBaTteribHbIX OTHOLUeHW A — obyvalolmecsi, poauTenu (3aKoHHble
npeacTaBuUTEN) HECOBEPLUEHHONETHUX obyyalolumxcsl, neparormyeckne paboTHUKM U UX
npeacTaBnTenu, opraHusauum, ocyLLecTsnawme obpasoBaTenbHYO AeATENbHOCTb.

lNeparornyecknii  paboTHNK — U3NYECKoe NULO, KOTOPOE COCTOUT B TPYAOBbIX,
CNyXebHbIX  OTHOWEHWSAX C  opraHusauuen, ocyllecTBnswowen  obpasoBaTesnbHyo
AEATENbHOCTb, W BbINOMHAET 00A3aHHOCTM No 0By4yeHuto, BocnuTaHuo obydatowmxca u (unu)
opraHusauunm obpasoBaTenbHON AEATENBHOCTY.

[MpucMoTp 1 yxoAa — KOMMMEKC MEP MO OpraHU3aLn NUTAHUA U XO3SNCTBEHHO - BbITOBOrO
obcnyxusaHus feTteid, obecneyeHnto CoBNIOLEHNS UMM FINYHON TMTUEHbI U PeXUMa AHS.

1.7. paBoBLIMM OCHOBaHUSIMU NPELOCTABNEHUS YCIYIU SBASIOTCS:



1) KoHcTutyumsa Poccuiickoinn enepauuu;

2) KoHBeHUMA 0 npaBax pebeHka;

3) Tpynoson koaekc Poccuiickoih degepaunu;

4) 'paxgaHcknit Kogeke Poccuitickon Pepepauuu;

5) 3akon Poccuiickoii Pepepauum ot 07.02.1992 Ne 2300-1 «O sawmte npas
notpebuteneny;

6) ®enepanbHbIf 3aKoH OT 24.06.1999 Ne 120-d3 «O6 ocHoBax cUCTEMbI NPOPUNAKTUKM
6e3HaA30pHOCTU 1 NpaBOHAPYLUEHWU HECOBEPLLEHHOMETHUXY !

7) ®epepanbHbIfi 3akoH oT 06.10.2003 Ne 131-d3 «0O6 obLmx npuHLMnax opraHmsaumnm
MecTHoro camoynpasneHus B Poccuiickoin ®egepaummny;

8) ®epnepanbHblii 3akoH 0T 24.07.1998 Ne 124-03 «O6 OCHOBHbLIX rapaHTUsX npas
pebeHnka B Poccuiickon denepaummy;

9) ®epepanbHbin 3akoH oT 02.05.2006 Ne 59-©3 «O nopsigke paccMoTpeHust
obpalleHuit rpaxxgaH Poccuiickoin denepauumny;

10) ®epnepanbHbli 3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusauun npeaocTaBneHus
rocyAapCTBEHHbIX U MyHULMNANbHbIX YCIyry;

11) ®epepanbHbIi 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpasoBaHun B Poccuinckol
depnepaunmny;

12) MoctaHoeneHne MNpasutensctea PO ot 18.09.2020 Ne 1490 «O nuueH3npoBaHuu
obpaszoBaTenbHON AEATENBHOCTUY;,

13) MNocTaHoBneHne MaBHOro rocyfapcTBEHHOro caHuTapHoro Bpaya P® ot 28.09.2020
Ne 28 «O6 vyTBepxaeHun caHuTapHbix npasun CM 2.4.3648-20 «CaHutapHo-
anuaemuonoruyeckne TpeboBaHUs K OpraHusauusM BOCMUTaHUS U 0OydYeHus, oTabixa W
03[0POBNEHUA OETEN N MONOOEXUY;

14) MNocTaHoBneHne MaBHOro rocyapCTBEHHOro caHUTapHoro Bpaya P® ot 27.10.2020
Ne 32 «O6 yTtBepxaeHUW caHWTapHO-3anuAemuonorndeckux npasun u Hopm CanluH
2.3/2.4.3590-20 «CaHuTapHo-anugemuonormyeckmne TpeboBaHus K opraHusauuu
0bLLECTBEHHOro NUTaHUS HaceneHusa»

15) Mpukas MuHucTepcTBa 34paBOOXpPAHEHUS U coumanbHOro passuTus Poccuiickol
Gepepaummn ot 26.08.2010 Ne 761H «O6 yTBepxgeHun EguHoro KsanvuKaLMOHHOro
CMpaBOYHUKA  [OJHKHOCTEN  pykoBOAMTENeW, CcneuuwanucToB U chyXxalwux, pasgen
«KBanuuKaLnOoHHbIE XapakTePUCTUKN JOMKHOCTEH paboTHUKOB 06pasoBaHus»;

16) Mpukas MwunnpocsewjeHns Poccum ot 31.07.2020 Ne 373 «O6 yTBepxaeHuu
[Mopsanaka opraHusauuyM U OCYLUECTBNEHUs obpasoBaTenbHON AEATEeNbHOCTU MO OCHOBHbLIM
obuleobpasoBaTenbHbIM  nporpaMmam - o6pa3oBaTenbHbIM NporpamMMamM  AOLLUKOSbHOIO
obpasoBaHunaYy;

17) Mpukas MuHnpocseweHus Poccun ot 15.05.2020 Ne 236 «O6 yTBepxaeHWH
MNopsgka npvema Ha obyyeHne no obpasoBaTenbHbIM  MPOrpaMmam  AOLLKOMbHOMO
obpasoBaHua»

18) lNpukas MuHucTepcTBa Tpyaa u counanbHol 3awmTsel PO ot 18.10.2013 Ne 544H
«O6 yTBEPXAEHUN NpodeccroHanbHoro ctaHaapTa «lMenaror (negaroryeckast AESTENLHOCTb
B Cpepe [OLIKONbHOro, HavanbHoro obLlero, OCHOBHOro obLiero, cpegHero o6Lero
obpasoBaHus) (BocnuTaTesnb, YYUTEND)»;

19) lNMpukas PocobpHaasopa oT 14.08.2020 Ne 831 «O6 ytBepxaeHun TpebosaHuii K
CTPYyKType oduumManbHoro canta obpasoBaTenbHON oOpraHusauMnm B MHMOPMALMOHHO-
TeNekoMMyHMKaLunoHHon ceTn "UHTepHeT" n hopmaTy npeacTaBneHns nHpopmaLmnmy;

20) lNocTaHosneHue MNpaButensctea MockoBckoit obnactn ot 14.09.2018 Ne 636/33 «O
MakcuMmanbHOM pasmepe nnaTbl, B3MaemMon C poauTenen (3akoHHbIX NpeacTaBuTenein) 3a
NPUCMOTP K yXxoA 3a AeTbMW, ocBauBaloLLuMKn obpasoBaTenbHble NporpamMmbl AOLUKONbHOrO
obpasoBaHuNa B rocyfapCTBEHHbIX oBpasoBaTenbHbIX opraHm3aumsix MockoBckoit o6nacTu u
MyHULMNanbHbIX obpasoBaTenbHbIX opraHuM3aumsax B MockoBckol obnacty;

21) lMNocTaHoBneHNe agMUHUCTPaLMK FTOPOACKOro okpyra donronpyaHsiii ot 30.11.2022
Ne 753-MA/H «O poauTenbckoii nnaTte 3a MPUCMOTP U yXOA4 3a AETbMU B MYHULMNANbHbIX
obpasoBaTesibHbIX YyUYpEeXOEHUsIX ropodckoro okpyra [donronpyaHbli MockoBcKoii oBnacTu,
PeanuayroLLnx ocCHOBHYt0 0bLeobpasoBaTenbHyo NporpaMmMy AOLLKOSIbHOrO o6pasoBaHUA»;



22) lNocTaHoBneHNe agMMHUCTPaLMM ropoackoro okpyra [donronpyaHelin ot 29.04.2022
Ne 230-MA/H  «O6 yTBEpXAEHUM aAMUHWCTPATUBHOrO pernameHTa npeaocTaBneHus
MyHUUMnanbHon ycnyru «lpuem 3asiBneHwin, NOoCTaHOBKa Ha Y4YeT U HanpaBneHwe OeTein B
oOpasoBaTenbHble opraHusauny, peanuayowmne obpasoBaTenbHylo NporpamMmmy LOLIKONbHOMO
obpasoBaHus, pacnonoXeHHbIe Ha TEPPUTOPUM FOPOACKOro okpyra JonronpyaHbii MockoBcKoi
obnactny;

23) lNocTaHoBneHne agMUHUCTPaLMK ropofckoro okpyra JonronpyaHsiii oT 29.07.2022
Ne 442-MNA/H «O BHECEHUU W3MEHEeHWA B aAMUHUCTPATUBHLIA pernamMeHT npenocTaBfieHus
MyHuuMnanbHon ycnyrn «llpuem 3asiBneHwil, noctaHoBKa Ha y4YeT U HanpaBneHue OeTel B
obpasoBaTernbHble opraHu3auuu, peanusylolme obpasoBaTeNibHy0 NPorpamMmmMy AOLLIKOSIbHOo
obpasoBaHus, pacrnonoXeHHbIe Ha TEPPUTOPUK FropoAcKoro okpyra JonronpyaHslit MockoBcKoi
obnactuy;

24) locTaHoBneHWe agMUHUCTpaLMK ropoackoro okpyra JdonronpyaHbii ot 10.03.2023
Ne 98-T1A «O 3akpenneHnn myHuLMnanbHbIX obLleobpasoBaTenbHbIX YUPEXAEHWA ropoacKoro
okpyra [JonronpyaHbiii MockoBckoi obnactu, peanuayloLmx nporpaMmmMbl HavasnbHoOro obLyero,
OCHOBHOro o6Llero u cpegHero obujero obpas3oBaHWUsi, 3a KOHKPETHbIMU TEPPUTOPUAMU
ropoackoro okpyra JonronpyaHseii MockoBckon obnactu B 2023 rogy»;

25) YcTtaBbl o6pasoBaTenbHbIX OpraHu3aLuii;

26) lMNonoxeHne o6 YnpasneHun obpasoBaHWs aAMUHUCTPALUM FOPOLCKOro OKpyra
HonronpyaHbii;

1.8. [NoTeHunanbHble noTpebutenu ycnyru:

1) dwusnueckme nuua, npoxXuBalOLME Ha TEPPUTOPUU TFOPOLACKOro  OKpyra
HonronpyaHeiii MockoBckoit obnactu, 3ayucrieHHble B 06pasoBaTeNibHyl OpraHusauuio, u
MMeroLwme npaBo Ha MoOJlyYeHMe YCnyrm B COOTBETCTBUMM C TpeboBaHWSMU OENCTBYHOLNX
HOPMaTMBHbIX NPABOBbLIX aKTOB, B TOM Yucne ¢ TpebosaHusmu HacTosiwero CtangapTa.

1.9.  [lokymeHTbl, Heobxoaumble ANst NPELOCTaBMNEHUS YCYTu:

1) nuyHoe 3asBrieHMe poauTens (3aKOHHOrO npeacTaBuTens)) pebeHka npw
npeabsBneHnn opuruHana AOKYMeHTa, YAOCTOBEpSIoWEero NUYHOCTb poauTens (3akoHHOro
npeacrasuTens), nubo opuruHana [OKYMEHTa, yAOCTOBEPSIOLWEro fUYHOCTb WHOCTPAHHOrO
rpaxaaHunHa n nuua 6es rpaxkgaHcTea B Poccuiickon depepaumu;

2) opwrMHan ceBuaeTenbcTBa O PoXAEHWM pebeHka UnuM OOKYMEHT, NoATBEPXAatoLLmi
POACTBO 3as8BUTENS (MNN 3aKOHHOCTbL NPeACTaBeHNs npas pebeHka);

3) CBUAETENbCTBO O peructpaumn pebeHka NO MECTy XUTENbCTBa WU NO MECTY
npedbiBaHWA Ha 3aKpenneHHoW TeppuTopuXM WKW LOKYMEHT, cofepXallui CBeAeHUs O
pernctpauun pebeHka no MecTy XuTenbCcTBa Un No MecTy npebbiBaHus;

4) MeanuUMHCKoe 3aKnioveHne (MeauUmMHekyto kapTy pebeHka no dopme Ne 026/y-2000,
yTBEPXAEHHON npukasom MuHucTepcTBa 3ppaBooxpaHeHus Poccuiickoit depepaumm ot
03.07.2000 Ne 241 «O6 yTBepxAeHUM MeAWLMHCKON KapTbl pebeHka Ans obpasoBaTesibHbIX
yupexoeHuny);

5) [OKYMEHTbl, noATBEPXAaloWMe JNbroTHbIA cTaTyc (MpW  HanmWuuum npaBa Ha
BHeo4epeaHoe, NnepBoovepeaHoe Unn npenmyLLecTBeHHOe NonyyYeHue ycnyri).

PoanTenu (sakoHHble NpeacTaBUTENN) AeTEN, ABMSIOLUMXCS UHOCTPAHHLIMU rpaXaaHaMu
nnn nuuamu 6es rpaxaaHcTea, AOMOMHUTENBHO NPEABLABNAT LOKYMEHT, NOATBEPKAAtoLLMiA
POACTBO 3asiBUTENA (MUNU  3aKOHHOCTb NPeACTaBreHWss npaB pebeHka), W [OOKYMEHT,
noATeepXxAaoLLMiA Npaso 3asBuUTenNs Ha npebbiBaHue B Poccuiickoii depepauumn.

WHocTpaHHble rpaxgaHe v nuua 6e3 rpaxgaHcTBa Bce AOKYMEHThl NPeAcTaBnsioT Ha
PYCCKOM £i3blKe UM BMECTE C 3aBEPEHHbIM B YCTAHOBMNEHHOM nopsiake NepeBofoM Ha PyCcCKui
A3bIK.

Ha ocHoBaHMM HanpaBneHus AnNs 3a4nclieHUss B AOLIKOMbHYIO 0BpasoBaTesNbHyo
opraHusaumio, BblAaHHOrO YnpasneHnem obpasoBaHWs aAMUHUCTPaLMKM TOPOLACKOrO OKpyra
HonronpyaHbiil, B AeHb npuema AOKYMEHTOB [OLUKOSbHasi obpasoBaTenbHas opraHusauus
3aknoyaeT pAoroBop 06 ob6pasoBaHWM €  POAUTENAMM  (3aKOHHBbIMW MpeacTaBUTENnsAMM)
notpebutena ycnyru. Ha ocHoBaHWM 3aKniOYeHHOro0 [OroBopa PYKOBOAUTEMb AOLLUKOSbHOVA
obpasoBaTenibHON OpraHu3auny M3LaeT PacrnopsaUTESbHbIA akT O 3aYucneHnn notpebutens
ycnyru B AOLUKONbHYO obpasoBaTenbHy0 OpraHusaumio B Te4eHne Tpex paboumx gHe.



MNMopanucblo poguTenein (3akOHHbIX npeacTasBuTenen) nortpeburens ycnyru
hukenpyeTca Takke cornacue Ha ob6paboTky UX NEpPCOoHanbHbIX AAHHLIX W NEPCOHAaNbHbIX
AaHHbIX pebeHka B nopaake, yCTaHOBIEHHOM 3akoHoaaTensCcTBOM Poccuiickoit denepauun.

2. MNopapok npepocTaBneHust ycnyru.

2.1. B powkonbHbIX obpasoBaTenbHbIX OpraHn3auMax ycnyra npegocTaBrsieTcs 3a cyeT
cpefcTB poauTenein (3akoHHbIX NpeacTaBuTenein) notpedburtens.

PoguTenbckas nnata He B3umaeTcs 3a NpefoCcTaBneHne yCnyru:

1) peTam-uHBanupam, AeTaMm-cupoTam W OeTsaM, ocTaBumcs 0e3  nonedyeHus
poauTenen, a Takke 3a geTen ¢ TyGepkynesHon MHTOKCUKauuen, obyyatoWwmnmecs B AOLLKONbHbIX
obpasoBaTenbHbIX OpraHnu3aunsXx;

2.2. Ycnyra npefocTaBnseTca B O4HON hopme.

2.3. [locnenosaTtenbHOCTb AEUCTBUNA, HEOBXOAUMBIX ANA NPEAOCTABNEHUS YCIYTW:

[MocnepoBaTenbHOCTb
OencTBuin, HeobxoaNMbIX AN MepuoanvHOCTL/CPOK
npeaocTaBneHNs yCcnyru

Ne
n/n

I. JowkonbHas o6pa3OBaTeanaﬂ opranusayua:

Mpvem [OKYMEHTOB, YKa3aHHbIX B
nyHkre 1.10 HacTtosiwero CtaHgapTa,
1. |ANs nofjayun 3asBfeHUsa O 3a4ncreHnn
B [OOLWKOMNbHYIO  obpasoBaTesnbHYIo
opraHusauutio.

B TeyeHne 30 «kaneHpgapHbiX AHEW nocne
noslyYeHus 3asBUTENEM yBe4OMSEeHUs o]
HanpasneHun B [AOLLKOSIbHYIO 0OpasoBaTesibHYo
opraHusauuto.

[puem n peructpauus 3asiBrNeHUs o
2. [3a4McneHumn B OOLLKOSTbHYIO
obpasoBaTenbHYyO OpraHu3auuio.

B TeuyeHune 3 pabounx p[OHen nocne npuema
OpUrMHanoB [OOKYMEHTOB, Heobxoaumblx AOns
npefocTaBneHnss ycnyrm u 3akioyeHus Mexay

3aknoveHne pgorosopa 06 obpa-|aoLWKosbHOW 0BpasoBaTenbHON opraHusauven u
30BaHUN. 3asBUTENEM (npeacTaBuTenem 3anABuUTENA)

orosopa 06 obpasoBaHuu.
4. (Mpukas o 3a4ncneHnn. A P P

2.4. lNepeyeHb OCHOBaHWUIA ANS OTKa3a B OkasaHUW (BbINOMHEHWUM) YCIyru:

1) oTcyTCTBUE CBOBOAHBIX MECT B AOLLKOSIbHOW 06pa3oBaTeNbHO opraHu3aumy;

2) BospacTt pebeHka npesblllaeT 7 (CEMb) NET, 3a WUCKIOYEHUEM CryyaeB Hanuyus
3akntodeHus NMIK;

3) oTcyTcTBME HEOoOXOAUMBbIX [OKYMEHTOB, YyKasaHHbIX B nyHkTe 1.10 HacTosLlero
CraHgaprTa.

2.5. lNepeyeHb 0CHOBaHWIA ANt NPUOCTaHOBIIEHUSI OKa3aHWs! (BbINOMHEHUS) YCNyru:

NpnoctaHoBNEHNE OKa3aHWUA YCNyrM HOCUT 3asiBUTENbHbIN XapaKTep.

OkasaHue ycnyrm MoxeT ObiTb NPUOCTAHOBIEHO B CreAyLWNX CryYasx:

1) Ha nepuon 6GonesHn noTpebuTens ycnyru, noaTBEpPXAEHHble NUCTKOM
HETPYAOCNOCOBHOCTUN MNK crpaskol Ne4ebHO-NPOUNaKTUYECKOTO YUPEKAEHUS;

2) Ha nepuoj, caHaTOPHO-KYPOPTHOTO JleYeHnsl NoTpebutena ycnyru;

3) Ha nepuoA OTCYTCTBUSA MO NPUYNHE KApaHTUHA;

4) Ha nepuop 3aKpbITUA AOLLKONBbHOW 06pasoBaTeNbHOM opraHn3aLUnn Ha PEMOHTHbIE U
(unn) aBapuiiHble paboThbl;

5) Ha nepuon oTnycka poAWTenei (3akoHHbIX npeacTasuTeneit) pebeHka no ux
3asiBNeHNo 0 HenoceleHn pebeHKoM AOLUKONbHOTO YUYpEeXaeHUsl B AaHHbIV Nepuos;

6) Ha nepuop nposeaeHus B ropoackoMm okpyre LonronpyaHein MockoBckoit obnactm
MaCCOBbIX OrpaHUYUTESNbHbIX NMPOTUBO3NUAEMUOSIOTUYECKUX MEPONPUATUIA;

7) Ha nepvod nNpoBeAEHWs B rpynnax AOWKOMbHbLIX YYPEXOAEHUA MNnaHOBbIX
NPoUNaKkTMHECKNX NPUBMBOK NPOTMB NonvomuenuTa. [JaHHOe NOoNoXeHWe pacnpocTpaHAeTcs
Ha [fOeTel, He nPUBMTBIX NPOTMB MNONWOMUENUTa WNU  MOMNYyYMBLLUMX MeHee 3 103




MONMMOMMNENUTHON BaKUMHbI.

2.6. OcHoBaHWA AN JOCPOYHOrO NpekpaLLeHns okasaHusa YCnyru:

1) wnckniovenne  ycnyrm 3 obLyepoccuitickoro GasoBoro (OTpacnesoro) nepeyHs
rocyaapCTBEHHbIX n MYHUUKUNANbHbIX yCIyr, OKa3blBaeMblIX n BbIMOJTHAEMbIX
MYHULMNANbHbIMU YUYpEXOeHUAMMU,

2) NpuoCTaHOBNEHWNE AENCTBUS NIMLEH3UN UM aHHYTIMPOBAaHWE NIMLEH3UK, B CryJasx,
NpeayCcMOTpeHHbIX noctaHoBrneHuem [loctaHoBneHue lMpaButensctea PO ot 18.09.2020 Ne
1490 «O nuueHsnmpoBaHUN obpasoBaTenbHON AEATENBHOCTUY;

3) nukenpauma obpasoBaTenbHON opraHusauum.

2.7. B cnyyae oTkasa B okasaHUW YCNyrv B CBSI3U C OTCYTCTBUEM CBOBOAHbLIX MECT B
obpasoBaTesibHONM OpraHu3auuu, POAWTENM (3aKOHHble npeacTaBuTenn) pebeHka MoryT
obpaTuTbesa B YnpasneHne obpa3oBaHus agMUHUCTPALIMM FTOPOLCKOro okpyra JonronpyaHsiit
C Uenbio NpeaocTaBneHnsa nHcopmaunm o Hanuinm ceoboaHbix MecT u obecneveHus npuema
pebeHka B oHY U3 Apyrnx obpasoBaTesbHbIX OpraHusaLuii.

3. TpeboBaHusi K CPOKY NPEefOCTaBIIEHNS YCNYTU.
3.1. Ycnyra npepoctaBnsieTcsi ¢ MOMEHTa 3a4uCeHUs noTpebutens B [OLUKOMbHYIO
obpasoBaTenbHylo opraHM3aLmio U 40 OKOHYaHUsA o6pasoBaTenbHbIX OTHOLLEHMWIA.
3.2. lpepocTtaBneHne ycnyrm MOXeT OblTb 3aBEpLUEHO Ha OCHOBAHUW 3asiBREHUS
poauTenei (3akoHHbIX NpeAcTaBuTENet) NoTpedbuTens ycnyru.

4. TpeboBaHue K MaTepnanbHO-TEXHUYECKOMY 0BecneyeHnio NpeaocTaBneHns yenyru.

Tepputopuss obpasoBaTenbHO OpraHUsaUMU O3ENeHeHa, OropoXeHa, OCHalleHa
Hapy>XHbIM  MCKYCCTBEHHbIM OCBeLleHneM. Tepputopus [OLUKOSNbHOW 0GpasoBaTenbHOW
opraHusauuv UMeeT UrpoBble NnoLankM ¢ AETCKMM UrpoBbIM 060pyA0OBaHMEM, U3rOTOBNEHHbLIM
W3 martepuarnos, He OKasblBalOLUX BPEAHOro BO3AENCTBUS Ha YenoBeka, COOTBETCTBYHOLLUM
POCTO-BO3PACTHbIM OCOBEHHOCTSIM W KONMUYECTBY LOETEW, YYUTbIBAKOLMM TUTMEHUYEcKue U
neparorndeckue TpebosaHua. TeppuTopus oblleobpasoBaTenbHON opraHusaumm umMeeT
cnefyroLyme 30Hbl: 30HY 0TAbIXa, PUIKYIbTYPHO-CMOPTUBHYIO U XO3ANCTBEHHYIO.

3paHua obpasoBaTenbHOW OpraHW3auuy pasMeLlaloTCsl B 30HE JKUMON 3aCTPOWKM.
3AaHna U nNomeLleHnsi, B KOTOPbIX MPefOCTaBMAEeTCs ycnyra, AOMKHbI COOTBETCTBOBATb
AEVCTBYIOLLMM CTPOUTENbHBIM, MPOTUBOMOXAPHBLIM, CAHUTAPHO-TUIMEHNYECKUM HOpMaM U
npasunam, TpeboBaHUAM 3akoHodaTenbcTBa 06 obecneyeHun AOCTYNHOCTM YCRYr N AOSIKHbI
ObiTb 3alWLieHbl OT BO3AEUCTBUS (haKTOPOB, OTPULIATENBHO BRAMUSIIOLUMX HA KadecTBo
npefocTasnsieMoli  ycnyru (noBblleHHas TemnepaTypa Bo3dyXa, BRaXHOCTb BO3AyXa,
3anbIIEHHOCTb, 3arpsiI3HEHHOCTb, LYM U T.M.).

B AowkonbHo ofpasoBaTenbHoit  opraHusauMu  NPeaycMOTPeHbl  credyolime
NOMELLeHNs: rpynnosble, BKIOYalOLWMe pasaeBarnbHylo (NPUEeMHYD) (Ana npuema aeten u
XPaHeHNs BepxHel ofexnabl), rpynnoBylo (Ans NPOBEAEHUS Urp, 3aHATUA M npuema num),
OydpeTHyto (An5 NOAroTOBKU rOTOBLIX 6104 K pasgaye v MbiTbsi CTONOBOM nocyfbl), TyaneTHyto
(COBMELLEHHYIO C yMbIBanbHOM), MECTO [AMS XpaHeHUs NocyAbl, MeCcTo ANs XpaHeHus
“cnonb3yemblX Ha yruue urpyLuek, cneumannsvpoBaHHble NOMELLEHUA ANA 3aHSATUIA ¢ AeTbMU,
npeAHasHa4YeHHble Ansi NOOYEePEeAHOro MCMosb30BaHWA BCEMW WU HECKONbKUMU AETCKAMU
rpynnamu (MysblikanbHbIn 1 n3KyNbTYPHBIA 3asbl, KOTOPbIE MOTYT 6biTb B COBMELLEHHOM BUIE;
kabuHeTbl cneyuanucToB), CONyTCTBYIOLME NOMELLEHUSI (MEAULIMHCKMIA, NULLEBNOK, NpayeyHas
N T.A.), CnyXebHO-ObITOBbIE NOMELLEHUS A1 NEPCOHaNna yupexaeHus.

Kaxpas powkonbHas obpasoBaTenbHasi opraHusaumsi [JOMmkHa 6biTb  OCHALUeHa
obopyaoBaHMeM W Wrpylikamu AnNs OpraHu3auuu BCeX BWAOB MAETCKON AesTeNbHOCTM,
0bo3Ha4eHHbIX B (heepanbHOM rocyjapCTBEHHOM 06pasoBaTeNnbHOM CTaHAAPTE AOLLKOMBLHOrO
obpasoBaHusi, annapatypoit 1 npubopamu.

CneunansHoe obopyaosanve, npuGopbl U annapaTtypa WCMOMb3yIOTCS CTPOro Mo
Ha3Ha4eHWio B COOTBETCTBUW C JKCMTyaTaLMOHHbIMU AOKYMEHTaMU, COOEPXKUTCA B TEXHUYECKM
“CnpaBHOM COCTOAHWM, KOTOpPOE cUCTeMaTuyecku nposepsieTcs. HeucnpasBHoe cneuuwanbHoe
obopyaoBaHue, npubopel 1 annapatypa AOMkKHbI GbiTb 3aMeHeHbl, OTPEMOHTUPOBAHbI (€CNU
OHW noAnexat PEMOHTY) UM U3bSATbI U3 BKCNyaTaLuu.



B obpasoBaTenbHOW opraHuM3aumMm  LOOMKHA  UMETbCA  uUcrnpaBHas  Mebensb,
COOTBETCTBYIOLLAA BO3pacTy, pPoOCTy M Konuyectsy obyyatowmxcsa, yyuTbiBatoLlas
rurmeHudeckne n negarorundeckne TpebosaHusa (B TOM Yucre wkadbl ANs BEpPXHEN ogexabl,
KpoBaTi, CTOSbl U CTYNbA, CTENNAXW ANA UrpyLLEK, LWKONbHbIe HaprI).

O6bpasoBaTenbHaa opraHusauus OCHaLleHa CUMCTEMaMU LIEHTPanbHOro OTOMNEHWUs ¢
pagmaTtopaMmn U cucTtemMamu BEHTUNAUMKM, obecneuymBaloMMU TeMmnepaTypHbIi PeXuMm B
criedylownx NoOMeLLeHNaX: MpUeMmHble, UrpoBble ACENbHbIX TPYNMNOBbLIX SYEEK, TyaneTHble
AICENbHbIX TPYyNmn, NOMELeHUs MeAULMHCKOro HasHavyeHus - He Hwke 18° C; npuemHble,
UrpoBble Mnafllen, cpeaHein, cTapllelr rpynnoBbix syeek - He Hmke 18° C; cnanbHU Bcex
rpynnoBbIX sAYeeK, TyarneTHble [AOWKOMbHbIX Fpynn, 3anbl AN My3blKanbHbIX U
TMMHaCTUYECKNX 3aHATUA - He Huxke 19° C; 3an ¢ BaHHOM OacceilHa - He Huxe 29° C;
pasfesarnka c gyweson 6acceiHa - He Hmxe 25° C

5. TpeboBaHue Kk MHhopmaLMOHHOMY obecneyeHnto noTpebuTenen ycnyru.
Cnoco6 nony4yeHus

notpebutenem \ MepuoanyHocTb 06HOBNEHUS
TpeboBaHue
NHopmauumn o6 nHdopmaumm
ycnyre
Uepes NHdopmaumnoHHoe obecneyeHune

opmuymanbHbIR CanT | OCYLLECTBNSAETCS B COOTBETCTBUM C
obpasoBaTenbHoW TpeboBaHMAMM AENCTBYIOLLIEro 3a-
opraHusauuu B ceTu | KoHogaTtensctea P® B coepe 3a-

UHdopmauus u  AOKYMEHTHI,
yKasaHHble B 4YacTu 2 cTaTby
29 OepeparnbHOro 3akoHa OT

«NHTepHET» LMTLI NpaB NoTpeduTtenei.
o o i

Ha NHdopmauus aenseTca OTKPbITOW U 22'12'2012 N 2—'/33 ¢3,«O§
MHAOPMaLMOHHBIX | 0OLWEeaoCTYMHOW. OCHOBHbIMM g) pestBahitl B POCEHACESH
cTeHaax TpeBoBaHNAMU K MH(OPMUPOBaHUio |~ cAePaummny, NOAnERRarT
o6pasoBaTerbHON | SBMAOTCS: PEAMELIEHID _ Ha
opraHusaLum 1) AOCTOBEPHOCTb NpeaocTaBneHHoit | OPYLMaNbHbIX GaliTex

MHEDO . obpazoBaTenbHbIX opra-

pMaLmu; 3 y
2) 4YeTKoCTb B M3NOXEHUN WHdpop- | HA3aUN B CETN «VIHTEPHETY W
MaLmm: obHoBneHuio B TeyeHue 10

paboyunx OHel co OHS KX co-
30aHusl,  NONMyYeHus  unu
BHECEHMS B HUX COOTBET-
CTBYIOLLNX N3MEHEHUI

B cpeactBax mac- | 3) nonHoTa uHdopmaumu;

coBou nHopmauun | 4) ypobcTBO U AOCTYMHOCTb  MO-
nyvyeHuns nHcopmauuu;

5) onepaTuUBHOCTbL NpPeAOCTaBMNeHUs
NHdOpMaLN.

6. TpeboBaHua k opraHnsaLum y4eTa MHEHWUsI noTpebuTenei ycnyru.

n’\jﬁl MapameTp TpebosaHue MNepnoguyHocTb
B obpasoBaTenbHoOM opraHusauyum
[ucbMeHHble |opraHu3oBaHbl npuem, pernctpaums,
3. obpalleHus paccMOTpeHUEe NUCbMEHHbIX NpeanoXeHui, 3a-| Mo mepe nocTynneHus
rpaxxgaH SIBNEHWUN, xanob rpaxgaH 1 NoarotToeka B ycTa-
HOBJTEHHbI CPOK OTBETOB Ha HUX
B obpasoBaTenbHOM opraHusauum
opraHusyloTcs onpochl cpeaun co-
BEPLUEHHONETHNX rpaxkgaH Poccuiickon
4 Onpocbl defepaunn, NOCTOSHHO MpoOXWBalOLWMX Ha| He pexe ogHoro pasa B
' notpebuTenen |TepputTopun ropoackoro okpyra [onronpyaHsii rog
N y4yacTBYIOLUUX B MONYYEHUW YCryrn poauTte-
nen. Yyactue B onpoce ABnNAeTcA cBOOOAHBIM U
A0OPOBOSIbHBIM, HUKTO HE MOXET GbiTb MPUHYX-




e MNapameTp TpeboBaHue MNepuoanyHocTb

A€H K BbIpaXEHU0 CBOEIr0 MHEHWUA WK OTKasy
OT Hero.

Msyqume MHEHUA HacCceneHnsa OCyLleCTBIASTCA
no Heo6xoaMMOCTU, HO He pexe oaHoro pasa B
rog. 3anonHeHue pecnoHaeHTom Oonee 4em
OLHOW aHKeTbl WUnu OnpoCHOro nucrta He AOo-
nycKaeTca.

7. TpeboBaHuWs K KagpoBOMY COCTaBy, HEOOXOAMMOMY 4SSt NPeSOoCTaBNEHUA YCIyru, U K
KBanudukaumm paboTHNKOB, obecneynBaloLLmMx NnpegocTaBneHne yenyru.

7.1. NpepoctaBnexnne ycnyru ocyLUeCTBMSIET NEpPCOHan B COOTBETCTBMM CO LUTATHbIM
pacnucaHnem. YucrneHHocTb LWTaTHbIX eauHuy obuleobpasoBaTenbHON  OpraHusaumm
perynupyetcs npukasom MuHuctepctea obpasoBaHus MockoBckon obnactu ot 15.05.2009 Ne
1114 «O6 yTBEPXAEHUN NPUMEPHBIX TUMOBbLIX LUTATHLIX pacnucaHWii rocyaapCTBEHHbIX
obpasoBaTtenbHbIX yypexaeHuin MockoBcko obnactv n MyHuumnanbHbIX obpasoBaTesbHbIX
ydpexgeHun B MockoBcko  obnactu B 4YacTM  peanusauMm UMW OCHOBHbIX
obLieobpasoBaTenbHbIX  nporpamMmy».  YUCNEHHOCTb  WTaTHbIX  €AWHWUL  [OLUKOSbHOW
obpasoBaTenbHON oOpraHu3auuM perynupyetcs noctaHoBneHnem MuHTpyaa Poccuiickoit
®epepaunn ot 21.04.1993 Ne88 «O6 yTBEepxaeHuM HopmatuBoB nNoO onpeneneHuto
YMCNEeHHOCTN nepcoHana, 3aHAToOro obCny>XMBaHNMEM LOLUKOSNbHbLIX YUYpEeXaeHUn (Acnu, acnu-
cajbl, AeTcKue cagbl)».

7.2. PaboTHukun obLeobpasoBaTensbHON opraHusaumm JOJIKHbI UMETb
NnpoeccnoHanbHylo Keanudgukauuo, COOTBETCTBYIOLLYIO TpeboBaHMAM KBanuUKaLMOHHON
XapakTepucTUKM No  AOSMKHOCTM W MONIYYEHHOW  cneuuanbHOCTW, MOATBEPXKAEHHYIO
COOTBETCTBYIOLLUMMN AOKyMeHTamn 06 ypoBHe obpasoBaHus un (unu) keanudukauum, obnagartb
3HAHUAMW N ONbITOM, HEODXOOUMBIMU A5 BbINOSIHEHNSI BO3NIOXKEHHbIX HA HUX 00si3aHHOCTEN,
neparornyeckne paboTHUKM 06si3aHbl cuCTEMATMYECKM MOBbILATL CBOW NPOgECCUOHASbHBIN
YPOBEHb, HE pexe 4eM pa3 B 3 roga npoxoauTb obyyeHWe Ha Kypcax NepenofroToBKU WU
NoBbILIEHUA KBanudukauun. Y cneymanmncTtoB Kaxaon KaTeropum AoMKHbl ObITb JOMKHOCTHbIE
WHCTPYKUMK, yCTaHaBnusallwme ux obfsaHHOCTM W npaBa. Hapsgy ¢ CoOOTBeETCTBYHOLLEN
KBanupukaumen un  npodeccuoHanMsmMoM BCe  COTpyAHUKM  oblleobpasoBaTteribHon
opraHusaumMnM  OOMMKHbI  obnagaTb  BbICOKMMW  MOparnbHbIMA  KadecTBaMu, YyBCTBOM
oTBeTCTBEHHOCTU. [lpn okasaHuu Ycnyr paboTHUKM o6LieobpasoBaTenbHOW opraHusauum
AOMKHbI  MPOABMATL K OOyvalWwuUMca U WX poauTensm (3aKOHHbIM NpeacTaBUTENsM)
MaKcMmarnbHY0 BEXJIMBOCTb, BHUMaHUE, BbIAEPXKKY, NPERYCMOTPUTENBHOCTb, TEPNEHUE.

7.3. TpeboBaHusi Kk kBanudumkauum neparorndeckux paboTHUKOB o6pasoBaTesfibHbIX
opraHusauui B COOTBETCTBUM C nNpukasoMm MuHsapascoupassutua PP ot 26.08.2010 Ne 761H
«O6 yTBepxaeHun EamHoro kBanudukauMoHHOrO CrpaBOYHMKA AOMMKHOCTEW pyKOBOAMTENEN,
cneunanucTtoB n cnyxawmx, pasgen «KsanudukauuoHHble XapakTepUCTUKU OOSHKHOCTEN
paboTHNKOB 0BpasoBaHUAY:

[omKHoOCTb TpeboBaHus

Beicliee npodpeccmoHanbHoe o6pasoBaHWe MO HanpasneHusM
noaroTtoBkuM «locygapCcTBEHHOE U MyHUUMMANbHOE  YynpaBneHuey,
«MeHeaXmeHT», «YnpaBneHue nepcoHanomM» W cTax paboTbl Ha

PykoBoaunTens nefarormyeckux [OSHKHOCTAX He MeHee 5 neT, WM  Bbicllee
(BuvpekTop, npodeccroHasnsHoe obpasoBaHue " LOMNOSNHUTENbHOE
3aBefyoLLmii) npodpeccroHanbHoe obpasoBaHne B 06nacTu rocyaapcTBEHHOro K

MYHULMNANbHOro ynpasfieHUs unn MeHeg)KMeHTa U 9KOHOMUKU U CTax
paboTbl Ha neparorvyecknx WNM PYKOBOAALLUMX AOMKHOCTAX — He
MeHee 5 ner.

3amecTuTens Bbicllee npodeccuoHanbHoe o6pasoBaHWe MO HanpaBrieHUsiM
pykoBoaAUTEnNS nogrotoekn «locygapcTBEHHOE Y MyHUUMNANbHOE ynpaBreHuey,




HomxHocTb TpeboBaHus

(BupekTopa, «MeHegXMeHT», «YnpaBneHWe nepcoHanoM» K cTax paboTbl Ha
3aBefytoLlero) negarormyeckux [OSMKHOCTAX He MeHee 5 neT, wWnu  Bbicliee
ﬂpO(peCCVIOHaﬂbHOG o6pasoBaH|/|e n AONOJIHUTENbHOEe

npodeccuoHanbHoe obpasoBaHue B 00nacT¥ rocygapCTBEHHOIO WU
MYHULIMMANbHOIO ynpaBreHus Ui MEHEIKMEHTA U 3KOHOMUKU N CTax
paboTbl Ha neparorMyeckux WNU PYKOBOAALUMX [OOSHKHOCTAX — He
MeHee 5 ner.

Bobicwee npodeccuoHanbHoe obpasoBaHune nnm cpeaHee
npodeccuoHanbHoe obpasoBaHWEe MO HaMpaBleHUo MOAroTOBKM
«ObpasoBaHne u neparorvkay 6e3 npeabsBneHUs TpeboBaHWii K
cTaxy paboTbl 6o Bbiclee npodeccrmoHanbHoe obpasoBaHMe UK
cpegHee npodeccnoHanbHoe obpasoBaHWe W [OMNOSHUTENbHOE
npodpeccmoHanbHoe obpas3oBaHMe NO HanpaBfeHUo MOAroTOBKU
«ObpasoBaHne u neparormka» 6e3 npeabaABneHus TpeboBaHWi K
CTaxy paboTbl.

Bbiclwee npodpeccuoHanbHoe obpasoBaHue MO HanpaBrEHWUIO
TbloTOP nogrotoBkn «O6pasoBaHne u neparornka» M cTa)k neaarorn4yeckomn
paboTbl — He MeHee 2 neT.

7.4. K negarornyeckon AessTenbHOCTU HE JonycKkalTes nuua:

1) NULEeHHble npaBa 3aHWMaTbCA AESTENbHOCTHIO B COOTBETCTBUM C BCTYMUBLUMM B
3aKOHHYIO CUy NPUroBOPOM CyAa;

2) vMmelolMe Wnu UMeBLLUMEe CyaMMOCTb, MoABeprallmMecs wunu noABeprabLLUMECS
YronoBHOMY MpecrnenoBaHuio (3a UCKINIOYEHUEM UL, YTONOBHOE NpecnefoBaHne B OTHOLLEHUN
KOTOpPbIX NpeKpaLleHo No peabunuTUpyoLwmM OCHOBaHNUAM) 3a NPECTYNNEHUS NPOTUB XU3HU 1
300poBbsA, CcBOGOAbLI, YECTU W [OCTOMHCTBA JIMYHOCTWU, MONOBON HEMNPUKOCHOBEHHOCTU U
nonoBoi cBOBOAbI MUYHOCTU (32 UCKNIOYEHNEM HE3aKOHHOrO MOMELLEHUA B NCUXUATPUYECKUIA
cTauuoHap, KneseTbl M OckopbneHus), NonoBONM HENPUKOCHOBEHHOCTU M MOMoOBON cBOGOAbI
NNYHOCTK, NPOTUB CEeMbW WU HECOBEPLUEHHONMETHUX, 340POBbS HAceneHuss U oOLEeCcTBEHHOW
HPaBCTBEHHOCTU, a TakKe NpoTnB obLLeCcTBEHHON Ge3onacHoCTH;

3) UMeloLmMe HECHATYIO WM HEMOTalleHHYI CYAUMOCTb 3a YMbILUSIEHHbIE TSXKUE U
0c0b0 TSXKKME NPECTYNNEHUS;

4) npusHaHHbIE HeJeecnocoOHbIMI B YCTAHOBIIEHHOM (hefepanbHbiM 3aKOHOM MOPSAKE;

5) wvmetowme 3aboneBaHus, NPEAYCMOTPEHHbIE  MNEPEYHEM,  YTBEepXKOaeMbiM
eaepanbHbIM OpraHoM UCMOMHUTENBHOW BMACTU, OCYLUECTBAOLWMM PYHKLUKU MO BbipaboTke
rocyfapCTBEHHOW MOMUTUKA W  HOPMAaTWBHO-MPABOBOMY pPerynupoBaHuilo B  obnactu
3[1paBOOXpaHEeHUs.

Bocnutatens

8. [llopsagok nopauwn, perucrTpauMm U paccMOTPEHUs Xanob Ha HegocTaToyHble
AOCTYMHOCTb U Ka4ECTBO yCNnyru, Ha HecobrnoaeHe cTaHgapTa kadyecTsa yCnyru.

8.1. ObxanoBaTb HapyLueHue TpeboBaHuii HacToswero CTaHgapTa MoxeT noboe nuuo,
ABNAOLLEeecs 3aKkOHHbIM NpeacTaBuUTeNnem noTpedbutensa ycnyru (ganee — sasiBUTenb).

8.2. Xanobbl Ha HapyweHue HacToswero CrTaHgapTta MOryT HanpasnsiTbCs
3anBUTENsIMU KakK HEernocpeAcTBEHHO B obpasoBaTernbHyl opraHvusauuio, Tak U B YnpaeneHue
obpasoBaHuA afMUHWUCTPALUMM TOPOACKOro okpyra [onronpydHbii 1 agMUHUCTPaLMIO
ropofckoro okpyra JonronpyaHolii.

8.3. Xanoba nopgaetcsa B nuUCbMeHHOW ¢opMe, B TOM YWCRE NPU NUYHOM npueme
3as8BUTENS, UNK B 3NIEKTPOHHOM BUAE.

8.4. XXanoba gonxHa cogepxaTb:

a) HaumeHoBaHWe o6pasoBaTenbHON OpraHv3auun, npPeaoCTaBnsAoLLEl ycnyry,
AOIKHOCTHOrO nnua obpasoBaTenbHOW OpraHu3auuu, MPeaoCTaBnsAlWero ycnyry, ero
pykoBoauTens n (Unu) paboTHuKa, pelleHnsa n aeicTeus (6e3neiicTBne) KOTOPbIX 0GXKanyTes;

6) damunuio, NMs, OTYECTBO (NPY HaNUYUK), CBEAEHUS O MECTE XUTENbCTBA 3asiBUTENS
— pusndeckoro nuua nubo HauMeHoBaHMEe, CBEAEHUS O MEeCTe HaxOXAeHWs 3asBuTens —
topuanyeckoro nuua, a Takke Homep (Homepa) KoHTakTHoro TenedoHa, agpec (agpeca)



3MEKTPOHHOW NOYThI (MPY HaNMYMK) U NOYTOBLIA agpec, No KOTOPbIM AOSMKEH ObiTb HanpaeneH
OTBET 3aABUTENIO (3a WUCKNIOYEeHMeM crnyyas, korga anoba HanpaenseTcss cnocobom,
yKasaHHbIM B 31IEKTPOHHOIN dhopme);

B) CBEAEHNA 00 0DXanyembix peleHnsx n genctenusx (besgencTsnm) obpasosaterbHOi
opraHusauum, OMMKHOCTHOro nuua obpasoBaTenbHON opraHn3aumm;

r) 4OBOAbI, HA OCHOBAHUWN KOTOPbIX 3asBUTESNb HE COrMAaCeH C peLueHNEM U AeNCTBUSIMU
(bespeiictBem) obpasoBaTenbHOW OpraHusauuu, LOSMKHOCTHOTO nuua obpasoBaTenbHOM
opraHusauun. 3asButenem MoryT ObiTb nNpeacTaBneHbl  LOKYMEHTbl (MpU  Hanuyuwn),
noaTeepxaatoLme AoBoAbl 3aaBuTens, nnbo nx Konuu.

8.5. B cnyyae ecnu xanoba nojaeTca 4epes NpeacTtaBUTENs 3asiBUTENSA, Takxke
NpeAcTaBnsaeTcs OOKYMEHT, NoATBEPXKAAOLMA NOSTHOMOYUSA Ha OCYLLECTBMEHNE OAENCTBUA OT
nMeHn 3asBuTens. B kavyecTBe [OOKyMeHTa, MOATBEPXAAOLIEro MOSIHOMOYMS  Ha
OCYLLIECTBIIEHME AENCTBUN OT UMEHWN 3aABUTENS, MOXET ObITb NpeacTaBneHa:

a) odopmiieHHas B COOTBETCTBMM C 3akoHodaTenbcTBoMm Poccuiickoin depepauumn
AOBEPEHHOCTb (A8 PU3NYECKUX NuL);

6) ocdopmneHHas B COOTBETCTBUM C 3akoHogaTenbCcTBoM Poccuiickoin depepauum
AOBEPEHHOCTb, 3aBepeHHas nedvartblo 3asBuTens (Npy HanuyuM nedvatv) U noanucaHHas
pykoBoAuUTENEM 3asBUTENA WAW  YNONTHOMOYEHHbIM 3TUM pyKoBoguTenem nuuom (gns
topULMNYECKMX NULY);

B) KONWS pelleHuMs O HasHayYeHun unu o6 u3bpaHum nubo npukasa O HaszHaAYeHUW
du3nyeckoro nuua Ha [OSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe dusmdeckoe nuuo
obnapaeT npaBom AelicTBOBaTb OT UMEHU 3asBUTENSA 6€3 LOBEPEHHOCTH.

8.6. »Kanoba, noctynuewias B obpasoBaTeNlbHYI OpraHu3auuio, NPeaoCTaBNSHOLLYO
ycnyry, YnpasneHue obpasoBaHus agMWHUCTPaLUU ropoAackoro okpyra [donronpygHbld unu
agMUHUCTPaUMIO ropoackoro okpyra [onronpyAHbiii, NOANEXUT perucrpaumm He nosgHee
cnepyloLlero 3a gHemMm ee noctynsneHus pabodero aHsA. XXanoba paccmaTpuBaeTcs B TEYEHME
15 pabounx gHewn co OHA ee perncTpauuu.

8.7. B cny4yae ecnu >xanoba nogaHa 3asBUMTENIEM B OpraHvMsauuio, B KOMMNETEHLMIO
KOTOPOW He BXOAWUT NPUHATUE pelueHus no >kanobe, B TeyeHne 3 paboumx OHel co OHA ee
perucTpauun opraHusauus HanpasnsieT Xanoby B YMNONMHOMOYEHHbI Ha ee paccMOTpeHue
opraH 1 B NMCbMEHHON dhopme NHDOPMUPYET 3asaBUTENSA O NepeHanpaBneHun xanobbi.

8.8. [llo pesynbtaTam paccmoTpeHust xanobbl MNpUHMMaeTca pelueHne o6
yAoBrneTBopeHun xanobel nnbo o6 oTkase B ee yaOBNETBOPEHUMN.

8.9. MNpu ynosneTsopeHun xanobbl obpasoBaTenbHas opraHusauus, npegocrasnsioLlas
ycnyry, YnpasneHune ob6pasoBaHus afMUHUCTpaUMKU TOpoACKOro okpyra [onronpyaHblii,
agMUHUCTPaUmMA ropofckoro okpyra [donronpyAHbli NPpUHUMAIOT WCYEpnbiBaloLMe Mepbl Mo
YCTPaHEHUIO BbIABMNEHHbIX HapyleHuin He nosgHee 5 paboyux pHeln co OHS NPUHATUS
PeLUeHNs, ecnn NHoe He YCTaHOBNEHO 3akoHogaTenbcTBOM Poccuiickoin Pepepauumu.

8.10. OTBeT no pesynbTaTtam pPacCMOTPEHUsI Xanobbl HanpasnseTcs 3asBUTENO He
nosaHee OHA, cneyoLero 3a AHeM NPUHATUS peLLeHns, B MMCbMEHHON dopme.

8.11. YnonHomouyeHHass Ha paccMmoTpeHue xanobbl obpasoBaTenbHas opraHusauums,
npenocraBnsawollaa ycnyry, YnpasneHue obpasoBaHUs agMUHUCTpaLUKM TOPOACKOro OKpyra
HonronpyaHbll, aAMWHUCTpPaUMs TOPOACKOro  okpyra [onronpyaHbli  OTKasbiBalOT B
YA0BNETBOPEHUM Xanobbl B crneayoLwmx cryyasx:

a) Hanuume BCTYNUBLLErO B 3aKOHHYIO CWUMy peLUeHUst cyha, apOuTpakHoro cyga no
Xanobe o TOM xe npegmeTe 1 No TeM e OCHOBaHUAM;

6) nogaya >kanobbl NULOM, MNOSIHOMOYUS KOTOPOro He MOATBEPXAeHbl B MNopsiake,
ycTaHOBNEeHHOM 3akoHopaTenscTeoM Poccuiickoin ®epepauuu;

B) Hanu4ne pelleHns no xanobe, NPUHSATOTO paHee B COOTBETCTBUU C TpeBGoBaHWUSMM
HacTosiwero CTaHaapTa B OTHOLLEHWUW TOrO Xe 3asiBUTENS U MO TOMY e NpeameTy anobbi.

8.12. YnonHomoueHHasi Ha paccMoTpeHue >xanobbl obpasoBaTenbHas opraHusaums,
npegocTasnsaowas ycnyry, YnpasneHve obpasoBaHWsa agMUHACTPAUMKU TFOPOACKOro OKpyra
HonronpyaHelid, adMUHUCTPaLMS rOPOACKOro okpyra [JonronpyaHblii Bnpase ocTaBuTh Xanoby
6e3 oTBeTa B CneayloLwmux cryyasx:

a) Hanmyne B xanobe HeLeH3YPHbIX NGO OCKOPOUTENbHbLIX BbIPaXXEHWUIA, Yrpo3 XXU3HHU,




300pPOBbIO U UMYLLIECTBY AOSMKHOCTHOrO Nnua, paboTHMKA, a Takke YNEHOB Ero CEMbH;

6) oTCyTCTBME BO3MOXHOCTU NpoYMTaTh Kakyto-nubo yacTb TekcTa anobbl, hamunuio,
NMS, OTYECTBO (NPWU HanU4YuK) n (UNK) NOYTOBLIN aapec 3asBUTENS, YKa3aHHbIe B Xanobe.

8.13. YNOMHOMOYEHHAsi Ha paccMOTpeHue xanobbl obpasoBaTeNibHas OpraHvsauus,
npefocTasnswowas ycnyry, YnpasneHue obpasoBaHWs agMUHUCTPALMKU TFOPOACKOro okpyra
HonronpyaHeln, agMUHUCTPALUMA ropoacKoro okpyra JonronpyaHbii coobuwlatoT 3assuTento 06
ocTaBfieHun xanobbl 6e3 oTBeTa B TeuyeHue 3 pabounx gHew co gHA perncTpaumm xanoobsbl.

9. Nopanok KOHTPONSA KayecTBa YCnyru.

9.1. KoHTponb Ka4yecTBa YCrnyru ocyLIeCcTBNSETCA NOCPEACTBOM NpoLenyp BHYTPEHHEro
N BHELUHEro KOHTPONS.

9.2. BHYTpeHHWA  KOHTPOMb  OCYLLECTBRSET pykoBoAUTeEnb obpasoBaTenbHOW
opraHusaumMm W YMNONHOMOYEHHble UM [OIMKHOCTHble nuua. [lepedyeHb AOMKHOCTHbIX InL,
OCYLLIECTBIAIOLLNX KOHTPOMb, a TaKkKe MnepuoAnYHOCTb OCYLLECTBIIEHUA TaKOro KOHTPOSs
ycTaHaBMMBaeTCs floKalbHbIM HOPMaTUBHbIM akTOM o6pasoBaTenbHON OpraHu3auuu.

9.3. BHewHWin kOHTpOnb ocyLlecTensieTcss YnpasneHnem obpasoBaHusi agMUHUCTpaLMK
ropoAckoro okpyra [JlonronpyAHbid 1 APYTMMU KOHTPONUPYOLWMMIU opraHamu (opraHusaumsimu),
BKNtoYaeT B cebs KOHTPONb COOTBETCTBUS KadecTBa hakTU4YecKn npenocTaBnisieMoNn ycnyru
HacToswemy CtaHaapTy.

9.4. BHelHWI KOHTPONb MPOBOAUTCSH B NMPUCYTCTBUU pykoBOAMTENs obpasoBaTefibHOW
opraHusauuu, okasbiBaloLlen ycnyry (ero samecTuTens).

9.5. lNnaHoBbLIA KOHTPOMb NPOBOAUTCS B COOTBETCTBUM C MraHaMy KOHTPONMPYHOLLMX
OpraHoB (opraHusauui).

9.6. OcHoBaHMeMm [Ansi NpoBeAeHUs BHEMIAHOBOIO KOHTPONs siBNsieTcs obpalleHue
rpaxxgaH Ha HecobniogeHue nonHOTbl M KavyecTBa NpeaoCTaBieHWs  yCryrn, nopsiaka
npeaocTaBneHns yCnyru.

90.7. Tlo pesynbTaTaM MPOBEPKM COCTaBMAETCS akT NpPOBepkn obpasoBaTeNbHOM
opraHusauuu, okasbiBaloLen ycnyry.

9.8. B cnyvae BbisBneHus HapyweHuin CTaHpapTa pyKoBoAUTENb NPOBepSeMoi
obpasoBaTenbHONW oOpraHu3auun MpuBrIeKaeTcs K OTBETCTBEHHOCTM B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuitickon degepauumn.

II. B obweobpasoBaTenbHbIX OpraHnsaumnsax

1. OnucaHune ycnyru, No KOTOpPoK hopMUPYETCA MyHULMNANbHOE 3aAaHue.

1.1. CraHpapT kavecTBa ycnyru (aanee — CtaHgapt) «[lpucmoTp u yxoa» (fanee —
ycnyra) paspabotaH YnpasneHuem ob6pasoBaHUs agMUHUCTPALMM TFOPOACKOrO OKpyra
HonronpyaHbli.

1.2. OpraHusauusimun, B OTHOLLEHWUU KOTOpbIX NpuMeHseTcss CTaHaapT KadecTBa YCnyru,
MyHuUMNanbHble obLleobpasoBaTenbHble OpraHusauuMm ropOACKOro okpyra [onronpyaHsbii
Mockosckon obnactu (panee — obweobpasoBaTeribHble OpraHusauuu), NoABEAOMCTBEHHbIE
YnpaeneHuio obpasoBaHus agMUHUCTpaUMKU ropodckoro okpyra [HonronpyaHblit (nanee —
obpasoBaTesibHble opraHusauun).

1.3. NpeameT (cogepxaHue) ycnyru:

1) opraHusaumsi npucmoTpa 1 yxoaa 3a AeTbMU B rpynnax NpoasieHHoro AHS;

2) noaroToBka K y4eOHbIM 3aHSATUSIM;

3) opraHu3aums KynbTYpHbIX U CMIOPTUBHbBIX MEPONPUATWIA,

4) xo35a1CcTBEHHO-ObITOBOE OBCNYXNBaHWE AETEN;

5) obecneyveHve cobniogeHns AeTbMU JTIMYHON MMIMeHbl 1 pexuma aHs.

1.4. Llenv npepoctaBneHnst ycnyru:

1) peanusauusi Komnnekca mep Mo opraHu3auuu npucMoTpa U yxoda 3a AETbMU B
rpynnax NpoAneHHoro AHsA, UX BoCnuTaHWe n NoAroToska K y4ebHbIM 3aHATMAM, PU3KYNbTYPHO-
0300POBUTENbHbIE N KYNbTYPHbIE MEPONPUATUS B 0OpasoBaTesbHbIX OpraHmM3aumsx.

1.5. PesynbTatom npefocTaBneHus ycrnyru siBNsieTCA OCYLUECTBNEHME NpucMmoTpa U
yxofa 3a AeTbMu B oOpasoBaTenbHbIX OpraHn3aumsx.



1.6. TepMuHbI, onpeaeneHus, npumeHsemble B HacTosiluem CtaHpapTe:

Ycnyra — ycnyra, okasblBaemasi B MHTepecax (OU3NYECKOro UIu puauyeckoro nuua,
obpasoBaTenbHbIMU OpraHu3auusiMyM B COOTBETCTBMMN C MyHULMNANbHbLIM 3a4aHUEM.

Ka4yecTBO OKasaHus yCnyr — COBOKYNHOCTb XapaKTepuUCTuK Yycnyru, onpegensroLwlnx ee
CMOCOBHOCTb  YOBNETBOPATL  YCTAHOBMEHHbIE UMW npegnonaraeMbie  NoTpebHocTu
noTpebuTens B OTHOLLEHWUN NpoLecca, coaepXXaHusi, pesynbTaTa yCryru.

CraHgapT kayecTBa okasaHusa ycnyrn — oba3aTenscTBO obpasoBaTenbHbIX OpraHusaLmii
no obecrneyeHuto BO3MOXHOCTU MONYyYEHUS ycnyru B onpeaenéHHblx obbémax u
onpenenéHHoro kayecTsa.

MNotpebutenn (nonyyatenu) ycnyrm — U3MYECKME §MUA, WMEIOWME MPaBO Ha
nonyyeHne ycrnyru B COOTBETCTBUM C TpeboBaHMAMMU OENCTBYIOLLMX HOPMATUBHLIX MPaBOBbIX
aKToB.

Obyuarowmincst — ousmyeckoe nuLo, ocearBaloLlee obpasoBaTesibHy0 Nporpammy.

Obyvalolminca ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU 300POBbS — (U3NYECKOe UL,
nmetoee HeaocTaTkm B OU3NYECKOM U (UNN) NCUXOSIOTMYECKOM PasBUTUM, NOATBEPXKAEHHbIE
Ncuxonoro-mMeanko-nefarornyeckon KOMMCCUEn 1 NPenaATCTBYOWME nonyyYeHnto obpasoBaHus
6e3 cozgaHusa cneunanbHbIX YCNOBUIA.

YyacTHukn obpasoBaTenbHbiXx OTHOWeEHWA — obyyalolmecs, poauTenu (3aKoHHble
NpeacTaBUTeNN) HecoBepLUEHHONMEeTHUX obydatromxcsl, neparormyeckue paboTHUKU U UX
npeacTaBuUTenu, opraHusaLmnm, ocyllecTensowme obpasoBaTesibHY0 AEeATENbHOCTb.

MNeparornuecknini  paboTHUK — U3UYECKOE NULO, KOTOPOE COCTOUT B TPYAOBLIX,
CnyxebHblX  OTHOLLEHMAX C  opraHu3auueil, ocyllecTBhsioLWel obpasoBaTenbHYo
AEATEeNbHOCTb, U BbINOMHAET 06513aHHOCTN NO 0BYy4YEHMNIO, BOCMIUTAHUIO obyYatowmnxcs u (unm)
opraHusaumm obpasoBaTenbHOW AEATENbHOCTN.

MpucMoTp ¥ yxond — KOMMNSIeKC Mep Mo opraHu3auuu NpucMoTpa v yxoda 3a AeTbMU B
rpynnax NpoAnNeHHOro AHs, X BOCNUTaHWe 1 NoAroToBkKa K y4eOHbIM 3aHATUSAM, (OU3KYNbTYPHO-
0340pPOBUTENbHbIE U KyNbTYPHbIE MEPONPUATUS B 0BpasoBaTefbHbIX OpraHn3aLusXx.

1.7. lNpaBoBbLIMY OCHOBaHWSIMU NPEAOCTABIIEHNS YCNYTU ABMSAIOTCS:

1) KoHctutyumsa Poccuiickoit Gegepaunu;

2) KoHBeHuUus o npaBax pebeHka;

3) Tpynoson koaekc Poccuiickoi depepauuu;

4) N'paxxpaHckuin kogekc Poccuiickoit Gepgepauuu;

5) 3akoH Poccuiickont ®epepaumn ot 07.02.1992 Ne 2300-1 «O 3sawwuTe npas
notpebuteneny;

6) PenepanbHbIn 3akoH oT 24.06.1999 Ne 120-03 «O6 ocHoBax cUCTEMbI NPOUNAKTUKN
6e3HaA30pHOCTU 1 NPaBOHAPYLLEHMW HECOBEPLUEHHONMETHUXY;

7) ®epepanbHblil 3akoH oT 06.10.2003 Ne 131-03 «O6 o6Lmx NpuHLMNax opraHmsaLum
MecTHoro camoynpasneHusi B Poccuiickon ®egepaummny;

8) ®epepanbHbiii 3akoH OoT 24.07.1998 Ne 124-03 «O6 OCHOBHbIX rapaHTWUsIX npas
pebeHka B Poccuiickon ®enepauumny»;

9) ®epepanbHbIi 3akoH oT 02.05.2006 Ne 59-©3 «O nopsgke paccMOTPeHus
obpalleHuii rpaxaaH Poccuiickoih Pepepauuny;

10) ®efepanbHbIf 3akoH oT 27.07.2010 Ne 210-03 «O6 opraHusauum npenocTaBneHns
roCyAapCTBEHHbIX N MyHULUMNANbHbIX YCIYry;

11) ®epepanbHblii 3akoH oT 29.12.2012 Ne 273-03 «O6 obpasosaHum B Poccuiickoii
®epepaummny» (C USMEHEHUAMU U AONONHEHUSIMU;

12) MocTaHosnexue MNpaeutenbctea PO ot 18.09.2020 Ne 1490 «O nuLEH3NpOBaHWM
obpasoBaTenbHON AESTENBHOCTUY;

13) MNMocTaHoBneHune MaBHOro rocyfapcTBEHHOro caHuTapHoro Bpada P® ot 28.09.2020
Ne 28 «O6 yTBepxaeHun caHuTapHbix npasun CM 2.4.3648-20 «CaHuTapHo-
snupgemuonoruyeckue TpeboBaHUA K OpraHMsauusiM BOCMUTAHUA U 0OyuYeHus, oTAabIxa K
03[0POBNEHUA AETEN N MONOAEXMNY;

14) MocTaHoBneHne MaBHOro rocyfapcTBEHHOro caHuTapHoro Bpada P® ot 27.10.2020
Ne 32 «O6 yTBepXaeHun CcaHWTapHO-aNMAEMUONOoruyeckux npasun u Hopm CanluH
2.3/2.4.3590-20 «CaHuTapHo-anugemuornoruyeckmne TpeboBaHus K opraHusauuu



06LLEeCTBEHHOIO NUTAHNA HaceNeHns»

15) lNpukaz MuHUcCTepcTBa 34paBOOXpPaHEHUs M couuanbHOro passutust Poccuickon
®epepaummn ot 26.08.2010 Ne 761H «O6 yTtBepxgeHun EpuHoro keBanudukaumoHHOro
CMpaBOYvHKKa JI0/KHOCTEN pyKOBO,D.I/lTEHEVI, cneunanncrtoB W cnyxawiux, pasgen
«KBanuukaLnoHHbIe XapakTePUCTUKN AOMKHOCTEN pabOTHUKOB 0Opa3oBaHUAY;

16) lNpukas MwuHnpocselleHnss Poccun oT 22.03.2021 Ne 115 «O6 yTtBepxaeHun
MNopagka opraHuWsaumMm W ocyLlecTBneHWs o6pasoBaTenbHOW AEATENbHOCTU MO OCHOBHbLIM
obLleobpasoBaTenbHbIM NporpaMMam - obpasoBaTenbHbIM MporpamMmmamM HavanbHoro obLuyero,
OCHOBHOro obLero n cpegHero obuero obpasoBaHua»;

17) TMpwukas MuHnpocBelleHns Poccum ot 02.09.2020 Ne 458 «O6 yTtBEpXAEHUM
MNopsinka npuema Ha obydveHne no obpasoBaTenbHbIM NporpaMmMaM HavanbHoro obLlero,
OCHOBHOro obLLero n cpegHero obuero obpasoBaHua»;

18) YcTaBbl o6pasoBaTenbHbIX OpraHnu3aLuii.

1.8. lNoTeHuunanbHble noTpebuTtenu ycnyru:

1) dusnyeckme nuua, npoXuBalLME Ha TEPPUTOPUM  TOPOACKOrO  OKpyra
HonronpyaHbiii MockoBckolt obnacTtu, 3auucreHHble B 06pasoBaTenbHylo opraHvsauuio, U
nmewLlme npaBo Ha MonyvyeHne ycnyrm B COOTBETCTBMM C TpeboBaHMAMM OENCTBYHOLLNX
HOPMaTUBHbLIX NPaBOBbIX aKTOB, B TOM Yucne ¢ TpeboBaHusiMun HacTosilwero CtaHgapTa.

1.9. [lokyMeHTbI, Heobxoaumble AN NPEAOCTaBNEHUS YCIYTN:

1) nuyHoe 3asiBneHne poauTens (3aKkoHHOro npencTaBuTensi) pebeHka npw
NpeabsaBNEeHNN opurnHana [OKYMeHTa, YAOCTOBEpSLEero fIMYHOCTb poauTens (3akOHHOro
npeacrasutens), nubo opurMHana AOKYMEHTa, YAOCTOBEPSIOLLEro NUYHOCTb WMHOCTPaHHOro
rpaxgaHnHa u nuua 6e3 rpaxxgaHctea B Poccuiickoit Gepepauun.

2. Nopsapok npepocTaBneHust ycnyru.

2.1. B obuieobpasoBaTenbHbIX OpraHM3aumsax ycnyra npefocrasnsercs 6ecnnaTtHo.
2.2. Ycnyra npegoctaBnsieTcs B O4HOM hopme.

2.3. NocnenosatenbHOCTb AENCTBUN, HEOBXOAUMbIX A5 NPeAOCTaBNEHUS YCNyTu:

No NocnepoBaTenbHOCTb
n/|_1 AeNcTBuNin, HeobxoaAnMbIX ANs NpeaocTaBeHus MepmnoguyHocTb/CpokK
ycnyru

|. ObLeobpasoBaTenbHas opraHn3aLus:

MNpuem n perncrtpaunsa sasBrieHUs O 3a4NCIIEHUN

B rpynnbl npucmoTpa 1 yxoaa:

- npuHuMatoTes ¢ 1 ceHTsabpsa no 5 ceHTabps
TekyLlero roga.

1 pabouun geHb

MpunaTne  peweHnss o6  ypoeneTBopeHun|He Gonee 3 paGounx AHel ¢ AaThl pern-
3asBneHus. cTpaunn 3asiBreHus.

Mpvka3 o saumcrneHun B rpynnbl npucMoTpa u|He Gonee 7 pabounx AHei ¢ fathl peru-
yxoaa. CTpauun 3asiBNeHus.

2.4. lepeyeHb OCHOBaHWiA AN1s OTKasa B OkasaHWM (BbINOSIHEHUN) YCIYr:

1) oTcyTcTBUE CBOGOAHBIX MECT B rpynnax npucMoTpa U yxoaa oblieobpasoBaTesibHOi
opraHusauuu.

2.5. [lepeyeHb oCHOBaHWIA A4S MPUOCTAHOBEHNUS OKa3aHWs:

[MpnocTaHoBneHne okasaHuss yCnyru HOCUT 3asiBUTENbHbIN XapakTep.

OkasaHue ycnyr MoxeT 6bITb NPUOCTAHOBIEHO B CIEAYIOLMX CIYYasX;

1) Ha nepuop 6onesHun noTpebutens ycnyru;

2) Ha Nepvoj, cCaHaTOPHO-KYPOPTHOIO NeYeHUst NoTpeduTensa ycnyru.




2.6. OcHoBaHuUA AN 4OCPOYHOro NpeKkpaLleHns OKasaHus ycnyru:

1) wuckniodeHne ycnyrm n3 obuepoccuiickoro 6as3oBoro (oTpacneBoro) nepeyHs
rocyfapCTBEHHbIX M MyHUUMNAnNbHbIX  YCNYr, OKasblBaeMblX W  BbINOSIHAEMbIX
MYHULUNANbHLIMU YHPEXOAEHNAMMN,

2) NnpuocTaHoBNeHWe AENCTBUSA NIULEH3UN UMW aHHYNMPOBAHWUE JNIULEH3UN, B CryyasX,
npeaycmoTpeHHbix [locTaHoBneHune [lpasutensctea P® ot 18.09.2020 Ne 1490 «O
nuueHsnposaHum obpasoBaTeNbHON AEATENbHOCTUY;

3) nukBnaauma obpasoBaTenibHOW OpraHu3aLui.

2.7. B cnyyae oTkasa B okasaHWM ycrnyru B CBSI3W C OTCYTCTBMEM CBOOOAHLIX MECT B
obpasoBaTtenbHO opraHusauuu, pPoAUTENMU (3aKOHHble npeacTaBuTenun) pebeHka moryT
obpaTuTbes B YnpasneHuwe o6pasoBaHna agMUHUCTPALIMU FOPOACKOro okpyra [JonronpyaHbin
C Lienbio npefocTaBneHns nHcopmaLum o Hanuuum cBoboHbIX MECT U obecneyeHus npuema
pebeHka B 04HY U3 Apyrnx obpasoBaTesfibHbIX OpraHu3auuii.

3. TpeboBaHuUs K CPOKy NpefoCTaBNEHUS YCIyTu.
3.1. Ycnyra npefoctaBnsieTcs C MOMEHTa 3a4ucneHnst noTpedbuTens B rpynny npucmoTpa
1 yxofa obuieobpasoBaTenbHON OpraHM3auun 1 40 OKOHYaHUs TekyLlero y4yebHoro roga.
3.2. [lpepoctaBneHne ycnyrm MoOXeT OblTb 3aBepLIEHO Ha OCHOBaHUW 3asiBrEHUS
poauTenen (3akoHHbIX NpeacTaBuUTeENen) noTpeduTtensa ycnyru.

4. TpeboBaHue Kk MaTepuanbHO-TEXHUYECKOMY 0GecneYeHmnio NpeaocTaBeHna YCryru.

Tepputopusi obpasoBaTenbHOW OpraHM3auMn O3ENeHeHa, OropoXeHa, OcHalleHa
HapY>XHbIM WCKYCCTBEHHbIM OCBelleHueM. Tepputopusi obLeobpasoBaTenbHOW opraHu3aLum
NMeeT crneaytoLne 30Hbl: 30HY OTAbIXa, PU3KYNbTYPHO-CMIOPTUBHYIO U XO3ANCTBEHHY!O.

30aHusi 1 NoMeLLeHWs, B KOTOPbIX NPEAOCTaBNSAETCs ycnyra, AOMKHbl COOTBETCTBOBATh
NeCTBYIOLLMM CTPOUTENbHbLIM, MPOTUBONOXAPHBLIM, CaHUTAPHO-TUTMEHUYECKUM HOpMaMm U
npasunam, TpeboBaHWsIM 3akoHodaTenbcTBa 06 obecneyeHnn fOCTYNHOCTU YCIyr U AOMKHbI
ObITb 3alUMLieHbl OT BO3AEWCTBUS (PaKTOPOB, OTPULATENLHO BAUAIOWIMX HA KayecTBO
npeaocTaBnsemMo  ycnyr (noBbilUEHHAs TemnepaTtypa BO3Zyxa, BaXHOCTb BO3AyXa,
3anbINEHHOCTb, 3arpsA3HEHHOCTb, LUYM U T.1.).

B obueobpasoBaTenbHblx OpraHus3aumMax NpeaycMoOTpeHbl  y4ebHble KabUHETbI,
NOMELLEHNs AN opraHvW3auuu nUTaHusl, CrOPTUBHBLIA U aKkToBbIA 3anbl, 6ubnuoTeka,
NoMeLLEeHUs 4151 MEAMULMHCKOro 06CnysKuBaHus.

Kaxxgas  oblweobpasoBaTenbHas  opraHusauusi  OOfmMkHa  ObiTb  OCHalleHa
obopyaosaHuem, annapaTypoii u npubopamu. Bea annapaTypa v npubopbl OOMKHLI OTBEYaTb
TpebosaHuaM CaHlunH, cTaHaapToB, TEXHUYECKUX YCMOBUIA, APYTX HOPMATUBHbIX [4OKYMEHTOB
n obecneunBaloLLMMN Haanexallee kayecTBo yCnyr B cipepe obLiero obpasosaHms.

CneunansHoe obopyaoBaHue, npubopbl W annapaTypa WCMOMb3YHTCA CTPOro Mo
Ha3Ha4YeHWI0 B COOTBETCTBUM C IKCMIIyaTaLUMOHHLIMU AOKYMEHTaMU, COAEPXKNTCS B TEXHUYECKM
MCMpPaBHOM COCTOSIHUM, KOTOpPOE cucTeMaTU4ecku nposepsieTcs. HewucnpasHoe cneuunanbHoe
obopynosaHue, npubopbl U annapaTtypa AOMKHbI BbiTb 3aMEHEHbI, OTPEMOHTUPOBAHbLI (ecnu
OHW NoAnexaTt PeMOHTY) UK U3bATLI U3 3KCMNyaTaLuun.

5. TpeboBaHue Kk HhopmaLMoHHOMY obecrneveHnto NoTpebuTenein ycnyru.
Cnocob nony4eHus

notpeburtenem MNepnoanyHocTb 0GHOBNEHUS
TpeboBaHue
NHpopmaunmn o6 UHdopmaLmu
ycnyre
Hepes oduumansHbiil | UHdopmaumoHHoe — obecneyenue | MHdopmaums u  [OKYMEHTbI,
canT 00paso- | ocyLecTBnsSeTCA B COOTBETCTBUM C | YKasaHHbIe B 4acTu 2 CTaTbu

BaTenbHOW  opraHu- | TpebosaHusMKU AelicTBytolero 3a- | 29 depnepanbHOro 3akoHa OT
3ayun B cetn «WH- | koHogaTenoctBa PP B chepe 3a- | 29.12.2012 Ne 273-d3 «O6
TEPHET» LLNTbI Npas noTpebuTtenein. obpasoBaHun B Poccuiickoin
Ha  nHdopmaumon- | UHopmaums asnsietTca oTkpbiToit | Degepauuny, nognexart
HbIX cTeHAax obpa-|un obuwepoctynHoi. OCHOBHbIMU | pasMeLLEeHNIo Ha




3oBaTenbHON  opra- | TpebGoBaHUAMMU K UHDOPMUPOBAHUIO | OchULIManbHBIX caiTax

HU3aumu SBNAOTCS: obpaszoBaTenbHbIX opra-
1) [OCTOBEPHOCTb NpefocTaBfieH- | HU3aumii B ceTn «AHTepHeT» n
HO MHhopMaLK; obHOBMeHto B TeyeHue 10
2) YeTKOCTb B MW3NOXeHWn uHdop- | pabounx OHeid co AHSA ux co-
mauuu; 30aHUsl,  MOMyYeHus  unu
B cpeacteax mac- 3) nosiHOTa MHopmMaunu; BHECEHUA B HWUX COOTBET-

coBoOW MHopmaumn -
opHEL 4) ypobcTBO M [OCTYNHOCTb no- | CTBYIOWNX N3SMEHEHUN

nyyvyeHus nHdopmauuu;
5) onepaTuBHOCTb NpefocTaBneHus
NHopmaLmm.

6. TpeboBaHUs K opraHnsauun y4eTa MHeEHUs! noTpebuTenen ycnyru.

Ne

i MapameTp TpeboBaHue MepuoanyHoCTb

B obpasoBaTenbHOM opraHusauun
MNMUCbMeEHHbIE |OpraHM3oBaHbl MPUEM, perncTpaums,
1. |oBpalleHua  |paccMOTpeHMe NUCbMEHHbIX NpeanoxeHun, |lo mepe noctynneHus
rpakgaH 3asiBNeHui, xanob rpaxgaH u noaroToska B
YCTaHOBMEHHbI CPOK OTBETOB Ha HUX

B obpasoBaTenbHOM opraHusayum
OpraHu3yLoTCs onpochkI cpean co-
BEpLUEHHONETHUX rpaxgaH Poccuiickon
depepaumn, NOCTOAHHO MPOXMBAKOLWMNX Ha
TEPPUTOPUM ropoAcKoro oKpyra
HdonronpyaHbld 1 y4acTBYOLWMUX B NONy4YeHUN
ycnyrn poautenen. Yyactme B oOnpoce fB-
nsetcss cBo6oAHLIM U [OOPOBOSBHBIM, HUKTO
He MOXeT ObITb NPUHYXXAEH K BbIpaXXeHUIO CBO-
€ro MHEHUs1 U O0TKasy OT Hero.

N3yyeHune MHEeHUSA HaceneHus
ocyLlecTBnsAeTcs No HeobXxoAMMOCTU, HO He
pexe ofHoro pasa B rod. 3anofHeHue
pecnoHaeHToM 6onee Yem OAHOWN aHKeTbl UIn
OMNPOCHOro NUcTa He AonycKaeTcs.

Onpocbl
notpebutenen

He pexe ogHoro pasa B
rog

7. TpeboBaHus K KagpoOBOMY cocTaBy, HEOOXOAMMOMY ANS NPefoCTaBneHnUst yCnyri, n K
kBanudukaumm paboTHMKOB, obecneynBatoLLMxX NpeaocTaBreHne ycnyru.

7.1. NpepocTaBneHne ycryru OCyLLECTBNSET NepcoHan B COOTBETCTBUM CO LUTATHbLIM
pacnucaHnem. YucneHHocTb WTaTHbIX eauHuy obuweobpasoBaTenbHOW  opraHmsaumm
perynupyetca npukasom MuHuctepctea obpasosaHus MockoBckon obnactu ot 15.05.2009 Ne
1114 «O6 yTBEPXOEHUM MNPUMEPHBLIX TUMOBLIX LUTATHbLIX PacnuMCaHuii rocyaapCTBEHHbIX
obpasoBaTenbHbIX ydpexaeHuin MockoBckoi obnactu n MyHuumnanbHbiX obpasoBaTenbHbIX
yypexgenmn B MockoBcko  obnactm B 4YacTu  peanus3auMm  MMW  OCHOBHbIX
obLleobpasoBaTeNbHbIX NPOrpaMmmy.

7.2. PaboTHuku obLeobpasoBaTenbHOM opraHusauum JOJKHbI UMETb
npoeccnoHarnbHyo KBanugukauuo, COOTBETCTBYIOLWYIO TpeboBaHUAM KBanuduUKauMoHHOM
XapakTepUCTUKM MO  AOSDKHOCTU U MONIYYEeHHOW  CcneuuanbHOCTW, MOATBEPXAEHHYIO
COOTBETCTBYOLNMU AOKYMEeHTaMn 06 ypoBHe obpasoBaHusa u (unu) keanudukauumn, obnagatb
3HaHUAMKM 1 OMbITOM, HEOOXOANMbBIMW ANA BbINOSTHEHNA BO3MOXEHHbIX Ha HUX 00sA3aHHOCTEN,
neparornyeckne paboTHUKM 0BA3aHbl CUCTEMATUYECKN MOBbLIWATL CBOW NpodeccuoHanbHbIN
ypOBEHb, HE pexe 4YeMm pas B 3 roga nNpoxoautb obydyeHue Ha Kypcax MnepenoaroToBKU WU
MOBbILLEHUA KBanudukaumun. Y cneumanmcToB KaXaon KaTeropum A0MKHbl ObiTb OMKHOCTHbIE



WHCTPYKUMW, YyCTaHaBnueawllme ux obaA3aHHOCTM UM npasa. Hapsgy € cooTBeTCTBYHOLLEN
KBanudukauven un  npodpeccnoHannamMom  Bce  COTpyaHukM  obuieobpasoBaTenbHo
opraHusaumMm  JOfkHbl  obnagaTe  BbLICOKMMW — MOpasibHbIMKM  KadecTBaMu, YyBCTBOM
OTBETCTBEHHOCTU. [lpu okasaHum Ycnyr paboTHukn o6LeobpasoBaTenbHON OpraHu3aLnm
AOSKHbI  NPOABMATL K oObyyalowmMmca u ux poauTensMm (3akOHHbIM MNpeacTaBUTENSM)
MaKCUMarnbHY0 BEXTUBOCTb, BHUMaHUe, BbIAEPXKKY, NPEAYCMOTPUTENBHOCTL, TEPNEHNE.

7.3. TpeboBaHua Kk KkBanudbwukauum neparorndeckux paboTHUKOB obpasoBaTenbHbIX
opraHusauuii B cCOoTBETCTBUU C npukasom Munsgpascoupassutna PP ot 26.08.2010 Ne 761H
«O6 yTBepxaeHun EgmMHoro keanuukaumoHHOrO CrnpaBOYHMKA OOSHKHOCTEN PYKOBOAUTENEN,
cneumanucTos U cnyxawmx, pasgen «KeanugukauvoHHbIE XapaKTEPUCTUKM OOSMKHOCTEWN
paboTHMKOB 0Opas3oBaHUAY:

HomkHocTb TpeboBaHus

Bbicliee npodpeccmoHanbHoe ob6pasoBaHWe MO HanpaBreHUsIM
MOAroToBkM «lOCyAapCTBEHHOE WM MyHWUUMMANbHOE YynpaBnieHuey,
«MeHepxmeHT», «YnpasneHne nepcoHanom» u crtax paboTbl Ha

PykoBoauTtens NnefarorMyeckux [OOMKHOCTAX He MeHee 5 neT, unu Bbicluee
(AmpekTop, npodeccuoHansHoe obpasoBaHue n AONONHUTENbHOE
3aBeayoLLnii) npodeccrnoHanbHoe obpasoBaHMe B ob6nactu rocygapCTBEHHOro U

MYHULIMNAnbHOro ynpasfeHuss UM MeHe)KMeHTa U 3KOHOMUKK W
cTax paboTbl Ha Negarornyecknx UM PyKoBOOSALUMX LOMKHOCTAX —
He MmeHee 5 ner.

Bbiclwee npodeccuoHanbHoe o6pasoBaHMe MO HanpaBfeHUsM
noAarotoBkn «locygapcTBEHHOE M MyHUUUNanbHOE YynpasrieHuey,
«MeHepkmeHT», «YnpaBneHne nepcoHanoM» u cTax paboTbl Ha

3amecTutesnb

pyKoBOAMTENS neaarormyeckux [OOMKHOCTAX He MeHee 5 neT, Wnu BbicLlee

(,c)l.lmpeKTopa npodpeccroHansHoe obpasoBaHue " [0NONHUTENbHOE
’ npodpeccroHansHoe obpasoBaHne B 06racTu rocyAapCTBEHHOIO U

3aBefyoLLlero)

MYHULIMNANbHOro ynpasreHUss UM MeHeLXXMEeHTa U 3KOHOMUKU W
CTaxk paboTbl Ha NneJarornYeckux N PyKOBOAALUMX OOSHPKHOCTAX —
He MeHee 5 ner.
Bbicwiee  npodeccuoHanbHoe obpasoBaHuMe unu  cpepHee
npodeccroHansHoe obpasoBaHMe NO HanpaBfeHW NOArOTOBKM
"ObpasoBaHne n neparorvka” unu B obnacTu, COOTBETCTBYHOLLEN
npenogasaemomy npeamety, 6e3 npeabsiBNeHuss TpeboBaHUN K
Yuntenb cTaxy paboTbl nubo Bbicllee npodeccuoHanbLHoe obpasoBaHue
nunun cpeaHee npodeccuoHanbHoe obpasoBaHne U AOMNONHUTENbHOE
npodeccnoHanbHoe obpasoBaHue No HanpaeleHUO AEATENBHOCTU
B obpasoBaTenbHOM yypexaeHun 6e3 npegbasneHus TpeboBaHuin K
CTaxy paboTbl.
Bbicliee  npodbeccuoHanbHoe  obpasoBaHMe uUNU  cpepaHee
npodeccrmoHanbHoe obpasoBaHWe MO HanpaBfieHUIO MOArOTOBKU
«ObpasoBaHne n neparorvka» 6e3 npeabsiBrieHns TpeGoBaHWUn K
cTaxy paboTbl nubo Bbicwee npodeccuoHanLHoe obpasoBaHue
nnn cpepHee npodeccmoHanbHoe obpasoBaHne N AONOMHUTENBHOE
npodeccnoHanbHoe obpas3oBaHMe MO HanpaseHUO MOArOTOBKM
«ObpasoBaHue n negarormka» 6e3 npeabsBneHus TpeboBaHWil K
cTaxy paboTbl.
Bbicllee npodeccnoHanbHoe o6pasoBaHMe MO  HanpasreHWUto
TbtoTop noarotoBkn «ObpasoBaHue W negaroruka» uU ctax negarormyeckoi
paboTbl — HE MeHee 2 nerT.

7.4. K neparormyeckoii AeSTENbHOCTU HE AOMyCKaloTCs nuua:

1) NULIEHHbIe npaBa 3aHUMaTbCs AESTENbHOCTHIO B COOTBETCTBAM C BCTYNUBLUUM B
3aKOHHYIO CUy NPUroBOPOM CYAa;

2) vmelOlMe UM UMEeBLUME CyAMMOCTb, MOABEpralolnecs unu noaseprabLLNecs
yronoBHOMY NpecnenoBaHuio (3a UCKINIOYEHUEM ML, YrONOBHOE NpecrefoBaHne B OTHOLLEHUN

Bocnutatens




KOTOPbIX MPEKpaLLEeHO No peabunuTupyroLwmnmMm OCHOBaHUSIM) 3a NPECTYNNEHUs NPOTUB XXU3HU U
300p0BbA, CBO60,EI,bI, 4yeCTh 1 [OCTOMHCTBA JTMYHOCTHU, NnonoBoun HEeNnpMKOCHOBEHHOCTU WU
NonoBoOn CBO6OJJ,bI JINMHOCTH (3a ncKknryeHnem He3akoOHHOro nomMelleHuna B l'ICVlXI/IanVILIeCKI/IVI
CTaunoHap, KneeeTbl U OCKOPONeHus), NonoBoiA HENPUKOCHOBEHHOCTW W MOMOBON CBOOOAD
NUYHOCTW, NPOTUB CEMbW U HECOBEPLUEHHONETHUX, 340POBbs HaceneHus U OoBLLEeCTBEHHOW
HPaBCTBEHHOCTU, @ TaKXe NpoTuB O6LLleCTBeHHOI71 6630|‘laCHOCTI/I;

3) nvewLwine HEeCHATYI0 WUNn HenoraweHHylo CyauMoCTb 3a YMbILWUNEHHbIE TAXKNE U
0cobo TaXKMNe npectynneHuns,

4) Nnpn3HaHHble HeaeecnocobHbIMKN B YCTaHOBMNEHHOM defeparbHbIM 3aKOHOM NopsaKe;

5) wumetowme 3aboneBaHusi, NpPeOycCMOTPEHHble  NepevyHeM,  YTBepXaaembiM
cbe,u,epaanblm opraHom NCNOJSTHUTENBHOW BNacTH, ocyulecTendarowinmMm d)yHKu,I/IVl no BblpaGOTKe
rocyfapCTBEHHOW MONMUTUKU W HOPMAaTWUBHO-NPABOBOMY perynupoBaHuio B obnactu
34paBOOXpPaHEHUA.

8. Tllopspgok nogaun, perucTpauum u paccMmoTpeHus xanob Ha HepocTaTouHble
AOCTYNHOCTb M Ka4ecTBO ycrnyru, Ha HecobniogeHne ctaHgapTa kadecTsa yenyri.

8.1. ObxanoBaTb HapyLleHne TpeboBaHuit HacTosiwero CtaHaapTa moxet noboe nunuo,
ABNSAIOLLEECS 3aKOHHbIM NpeacTaBuTeNneM notTpedbuTtens ycnyru (aanee — 3asaBuUTenNb).

8.2. anobbl Ha HapyweHue HacToswero CrtaHgapTa MOryT HanpasBnAaTbCA
3as8BUTENAMM Kak HENOCPeACTBEHHO B obpasoBaTernbHyl OpraHusauuio, Tak U B YnpasneHue
obpa3oBaHMa  agMUHUCTPALMM  FOPOACKOro okpyra [onronpyaHbili U agMUHUCTPaLMIO
ropoAckoro okpyra [JonronpynHbli.

8.3. XKanoba nogaetca B NMUCbMEHHOW chopme, B TOM 4ucne npu NUYHOM npueme
3aABUTENSA, UIN B SNIEKTPOHHOM BUAe.

8.4. XXanoba gomkHa cogepxaThb:

a) HanmeHoBaHwe obOpasoBaTeNbHOW OpraHusauuu, npeaocTaBnsawLLen ycnyry,
AOIMKHOCTHOrO nuua obpasoBaTefibHOM oOpraHusauuu, npeaocTaBnsalowWwero ycnyry, ero
pykoBoautens u (unu) paboTHuKa, pelleHns un gencteus (6esnencTane) KoTopbix obxanyroTes;

6) dhamunuio, uMs, 0T4ECTBO (NPU HaNU4YUK), CBEAEHUA O MECTE XUTENbCTBa 3aABUTENS
— cbusuyeckoro nuua nNnbO HauMeHOBaHWE, CBEAEHUS O MeCTe HaxOXOEeHusa 3aaBuTens —
lopuanMdeckoro nuua, a Takke Homep (HOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
9MNEKTPOHHOW NOYThl (MPYU HaNM4YUK) U NOYTOBbLIV agpec, NO KOTOPbIM AOMKeH ObITb HanpassieH
OTBET 3asABUTEND (3a WUCKMYeHMeM cnydas, korga >xanoba HanpaBnsieTcss crnocobom,
yKa3aHHbIM B 31EKTPOHHOM chopme);

B) cBefeHusa 06 obxanyembix peleHusx n gencreusax (6espencteun) obpasoBatenbHON
opraHusaumm, JOSMKHOCTHOro nuua obpasoBaTtenbHON opraHMsauuu;

r) 4OBOAbI, HA OCHOBaHUUN KOTOPbIX 3asiBUTENb HE COrNaceH C peLleHnem 1 AeiCTBUAMU
(bespeictBneM) obpasoBaTeribHON OpraHusauun, OOSMKHOCTHOro nuua obpasoBaTenbHON
opraHusaumu. 3asiButenem MoryT ObITb npeactaBneHbl  AOKYMEHTbl  (Mpu  Hanuuuwn),
NoATBepXXAatoLme 40BOAbI 3asaBUTENS, MO0 UX KON,

8.5. B cnyyae ecnu xanoba nopaeTca 4epe3 npencraBUTEnNs 3asBUTENS, Takxke
NpeAcTaBnseTcs OKYMEHT, NoATBEPXAAoLWMA NOSTHOMOYUSA Ha OCYyLLEeCTBieHne AeACTBUA OT
nveHn 3assutens. B kavyecTBe [OOKYMeHTa, MOATBepXAatollero nOfHOMOYMS  Ha
ocyLLecTBneHne AeCTBUIA OT UMEHUN 3aaBUTENS, MOXeT ObITb NpeacTaBreHa:

a) ochopmreHHass B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccuitickon Pepepaunmn
[OBEPEHHOCTb (AN hU3nYeckmux nuu);

6) odopmneHHas B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon Pepepauun
AOBEPEHHOCTb, 3aBepeHHas ne4vyatblo 3asBuTena (Npu HanuyuuM nedvatu) U nognucaHHas
PYKOBOAUTENEM 3afBUTENA WKW YNOSTHOMOYEHHbIM 3TUM pyKoBOAuTENeM nuuom (4ns
IOpUANYECKMX NNLY);

B) KOMWUA peLleHnss O HasHayeHun unu o6 usbpaHum nubo npukasa O HasHaYeHUU
dmanyeckoro nvua Ha [OSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usnmveckoe nvuo
obragaeT npaBoMm AENCTBOBATb OT UMEHU 3asiBuTensa 6e3 4OBEepPeHHOCTH.

8.6. Xanoba, noctynuBlas B obpasoBaTesnbHyl OpraHusauuio, npefocTaBnAoLLYO
ycnyry, YnpasneHue obpasoBaHua agMWHUCTpauum ropoackoro okpyra [onronpyaHbld nnm




agMUHUCTpaUMo ropoackoro okpyra [onronpyaHbliid, NOANEXWT perucrpauuy He nosgHee
cnegylowlero 3a gHeM ee noctynneHus pabovero gHs. Xanoba paccmartpusaeTcsl B Te4YeHne
15 pabounx gHen co OHA ee perncTpauuu.

8.7. B Cliydae ecnu Xanoba nodaHa 3adABUTENEM B OpraHu3auuio, B KOMNETEHUWUHO
KOTOpOW He BXOAWUT NPUHATUE pelueHus no xanobe, B TeyeHne 3 paboumx OHEN co OHA ee
perncTpauun opraHusauus HanpasnsieT xanoby B YNONHOMOYEHHbLI HAa ee paccMOTpeHne
opraH v B NUCbMEHHOI hopme UHPOPMUPYET 3asiBUTENS O NEpPEHanpaBrieHnm xanobbi.

8.8. [lo pesynbTaTam paccMOTpeHus >xanobbl npuHUMaeTcs pelleHne o6
YAOBNETBOPEHUM Xanobbl NM6o 06 oTkase B ee yA0OBNETBOPEHUMN.

8.9. MNpwu ynosneTsopeHunn xanobbl obpasoBaTenbHan opraHMsaums, npeaocTasnsoLlas
ycnyry, YnpasneHne obpasoBaHus agMUHUCTpaUMM ropoackoro okpyra [donronpygHbii,
agMUHUCTpauma ropodckoro okpyra [onronpygHeli NpUHUMAalOT UcHepnbiBalowme Mepbl no
YCTPaHEHWIO BbISIBMEHHbIX HapyWeHuin He nosgHee 5 pabouymx pHen co AOHA NPUHATUS
PELLEHNA, eCnu NHOE He YCTaHOBNEHO 3akoHoaaTenbcTBoM Poccuiickon Pepepauun.

8.10. OTBeT no pesynbTatam pPacCMOTPEHUA Xanobbl HanpaBnseTcs 3asBUTENO He
nosgHee AHA, criefyowero 3a AHEM NPUHATUA peLUeHUs, B MMCbMEHHON hopMme.

8.11. YnonHoMo4YeHHass Ha paccMmoTpeHue xanobbl obpasoBaTenbHasi opraHusauus,
npegocrasnswowan ycnyry, YnpasneHue obpasoBaHus agMMHUCTPAUUM FOPOACKOro OoKpyra
HonronpyaHbii, agMuHUCTpauus ropoAackoro okpyra [onronpyAHbii  OTKasbiBalOT B
YA0BNETBOPEHUM Xanobbl B Cnegyowmx criyqasx:

a) HanuyMe BCTYMUBLLETO B 3aKOHHYKD CUMY peELUeHUs cyaa, apOuTpaxkHoro cyga no
xanobe o TOM e npegmeTe 1 No TEM e OCHOBaHUAM,

6) nopgava >xanobbl NMLOM, MOSIHOMOYUS KOTOPOrO He MOATBEpPXAeHbl B MNOpsaKe,
yCTaHOBNEHHOM 3aKkoHogaTenbcTBoM Poccuiickonn depepauuu;

B) Hanuyne pelleHuns no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHMSMU
HacToswero CTaHaapTa B OTHOLLEHUW TOrO e 3asBUTENS U N0 TOMY Xe NpeaMeTy Xanobbl.

8.12. YnonHomo4yeHHasi Ha paccMOTpeHue >xanobbl obpasoBaTeribHas opraHusauus,
npedocrasnsollaa ycnyry, YnpasneHve obpasoBaHus agMUHUCTpPaLMKU TFOPOACKOrO OKpyra
JonronpyaHblid, adMUHUCTPaLMA rOPOACKOro okpyra [JonronpyaHblii BNpaBe OCTaBUTb XKanoby
6e3 oTBETa B CriegyoLmx cnyyasx:

a) Hanuuue B Xanobe HeLeH3YypHbIX NGO OCKOPOUTENBHBLIX BbiPaXeHWUN, YrPpo3 XXU3HW,
3[0pOBbIO N UMYLLIECTBY AOSMKHOCTHOrO Nnua, paboTHUKA, a TaKXKe YNIEHOB €ro CEMbY;

6) oTcyTCTBME BO3MOXHOCTU NPOYMTaTb KaKylo-nMBO YacTb TeKcTa xanobbl, aMunuio,
VMS, OTYECTBO (NPY HanM4MmM) n (MNn) NOYTOBLIN afpec 3asBUTENS, YKasaHHble B Xanobe.

8.13. YnonHomo4yeHHasi Ha paccMoTpeHue >xanobbl obpasoBaTenbHas opraHu3alus,
npedocTasnsaolWasa ycnyry, YnpasneHve obpasoBaHUs agMUHUCTpaLUKM TOPOACKOrO OKpyra
HonronpyaHbli, agMUHUCTPaUMS rOPOACKOro okpyra [onronpyaHblii coobLyaloT 3assuTento o6
ocTaBneHun xanobbl 6e3 oTBeTa B TedeHue 3 pabounx gHel co AHSA peructpaumm xanobsbl.

9. Nopanok KOHTPONA KayecTsa YCnyru.

9.1. KoHTponb kayectBa ycnyru ocyLecTBRSeTCs NOCPeAcTBOM NpoLeayp BHYTPEHHEro
N BHELLHEro KOHTpons.

9.2. BHYTpeHHW  KOHTPONMb  OCYLUECTBNSIET pyKoBoAWUTENb 0OpasoBaTenbHOM
opraHusauuMM W YNONHOMOYEHHbIE UM [AOSMKHOCTHble Nnuua. [lepedeHb AOMKHOCTHLIX N,
OCYLLIECTBIAKLUNX KOHTPOMb, a TaKkKe MNepuoanvyHOCTb OCYLLECTBEHUS TaKOro KOHTPOSS
yCTaHaBnMBaeTCA NoKalbHbIM HOPMaTUBHbLIM aKTOM 06pa3oBaTeNbHOM OpraHu3aLun.

9.3. BHeluHnin KoHTpONb ocyliecTBnsAeTcs YnpaBneHmem obpa3oBaHua agMUHUCTPaLN
ropogckoro okpyra [lonronpyaHbii U ApYruMy KOHTPONMPYIOLWMMI opraHamu (opraHusaumuamu),
BKNoYaeT B ceba KOHTPOSb COOTBETCTBUA KavyecTBa (hakTMYECKU NpefocTaBnsemMoii ycryru
HacTtoswemy CtaHgapTy.

9.4. BHelHN KOHTPOMb NPOBOAWUTCSH B NPUCYTCTBUU PYKOBOAUTENS oGpasoBaTeribHOW
opraHusauum, okasblBalowWwen ycrnyry (ero samecTuTens).

9.5. lNnaHoBbIN KOHTPOSb NPOBOAMTCS B COOTBETCTBUM C MNaHaMU KOHTPOMUPYHOLLMUX
opraHoB (opraHusauui).

9.6. OcHoBaHMeM [Ans npoBedeHMsI BHEMNMAHOBOrO KOHTPONS sABnsAeTca obpalleHue



rpaxgaH Ha HecobniogeHwe nonHoTbl M KavyecTBa NpPenoCTaBneHuMs  ycryrn, nopsaka
NpeaocTaBneHna ycnyru.

9.7. o pesynbTtaTaM NPOBEPKM COCTABMSAETCA akT npoBepku obpasoBaTernbHOW
opraHu3aumu, okasblBatoLLEn ycnyry.

9.8. B cnyyae BbisBNeHus HapyweHuii CrtaHgapTa pyKOBOAUTENb MNPOBEPSEMON
obpasoBaTenbHOW OpraHusauny npuBeKaeTcs K OTBETCTBEHHOCTU B COOTBETCTBMU C
3akoHogaTenbcTBOM Poccuitckon denepaumn.




MpunoxeHue 5

K NOCTAHOBJIEHMIO agMUHUCTpaLUn
ropoAckoro okpyra [lonronpyaHeilid
oT 06- 07 Aet.F  Ne SIS 17//%

CTaHaapT kayecTtBa ycnyru
«Peanunsauna ocHoBHbIX obLleobpasoBaTesibHbIX NporpamMmm
[OLLKONbHOro o6pasoBaHUs»

1. OnucaHwue ycrnyru, no KOTopon hopMupyeTca MyHuLunansHoe 3agaHue.

1.1. CtaHpapT kadvectBa ycnyrn (ganee - CrtaHgapT) «Peanusauma OCHOBHbIX
obLleobpasoBaTenbHbIX Nporpamm JoLuKonbHoOro obpasosaHusa» (ganee — ycnyra) paspaboTtaH
YnpasneHvem obpasoBaHus agMUHUCTPaLmM ropoackoro okpyra JonronpyaHeii.

1.2. OpraHusaumsimn, B OTHOLLEHUM KOTOPbIX NpuMeHsieTcs CTaHgapT KavyecTsa ycnyriu,
ABMAIOTCA MyHUUMNanbHble OOLIKOMbHbIE 0Opa3oBaTeNibHble OpraHu3aumMm ropofckoro okpyra
HonronpyaHein  MockoBckolt obnactn, noaBeAoMCTBEHHble YnpasneHuto obpasoBaHusA
agMUHMUCTpaumm ropofckoro okpyra [JonronpyaHbiii (fanee — AOLWKOSbHbIE obpasoBaTerbHble
opraHusaummn)».

1.3. MNpeameT (cogepxaHue) ycnyru:

1) npepocTtaBneHue obLlenocTynHOro M GecnnaTtHOro AOLKONbHOro obpasoBaHus no
OCHOBHbIM ObpasoBaTeribHbIM NporpammamM C BbinoriHeHueM TpeboBaHui deaepanbHOro
rocygapcteseHHoro obpasoBaTenbHOro craHgapTa JolkoribHoro obpasoBaHus (fanee —
®roCc A0), B tom 4ucne obpasoBaHus OeTeW-UHBaANUOOB W AeTel, C OrpaHuyYeHHbIMU
BO3MOXHOCTSIMU 34,0POBbSI.

1.4. Llenu npepocraBneHus ycnyru:

1) BCECTOpOHHee pasBuTUEe oOyyarlMxcs B COOTBETCTBMM C WX BO3PACTHbIMU W
NHANBUAYaNbHbIMU OCOBEHHOCTAMMU;

2) [pocTmxkeHne oby4valolMMUCA LerneBblX OPUEHTMPOB Ha dTane 3aBepLueHus
AollkonbHoro obpasoBaHus U nepeBop oby4valoLMXCA Ha YpOBEHb HavyanbHOro obuiero
obpasoBaHus;

3) obyyeHune Bcex rpaxgaH, NPOXMBAKOLWMX HA TEPPUTOPUM, 3aKpensieHHon 3a
[OLIKONbHOW obGpasoBaTenbHOW OpraHnsauyvMen, U LOCTUTLINX YCTAaHOBMIEHHOrO 3aKOHOM
BO3pacTa;

4) ypoOBNETBOPEHHOCTb Y4YacTHUMKOB 0OpasoBaTenbHOro npouecca KavyecTBOM
OKa3blBaEMOW YCIyru.

1.5. PesynbTat npegocraBneHuns ycnyru:

1) rOTOBHOCTb K 06y4YeHuio B LLKONE, CChOPMUPOBAHHOCTL OCHOBHbIX KOMMETEHLIWA.

1.6. TepMuHbI, onpegeneHns, npumeHsemble B HacTosilwem CtaHgapTe:

Yecnyra — ycnyra, okasbiBaeMasi B MHTepecax u3n4eckoro nuua, [AOLUKONbHbIMY
obpasoBaTesibHbIMU OpraHu3aLusMn B COOTBETCTBUM C MyHULMNANbHbLIM 3a4aHUEM.

KayecTBoO okasaHusa ycnyrn — COBOKYMNHOCTb XapakTepPUCTUK YCyru, onpeaensiowmx ee
CMOCOOHOCTL  YAOBNETBOPATb  YCTAHOBMEHHbIE UMM  NpeAnosnaraemble  NoTpPebHOCTU
noTpebutensa B OTHOLLEHMU NpoLecca, CoAepXXaHus, pesynbraTa yCcnyru.

CrtaHpapT okasaHust ycnyrm — 0053aTenbCTBO  AOLLKOMbHbIX  0OpasoBaTesbHbIX
opraHusauui no obecnevyeHnto BO3MOXKHOCTM NOJTYyYEHNst YCIyrn B ONpeaenéHHbIX 00bEMax u
onpeaenéHHoro kayecTtea.

MNotpebutenn (nonyyatenu) ycnyrm — uUsMYECKME nuLa, WMEeLue npaBo Ha
rnony4yeHne ycnyru B COOTBETCTBMM C TpeboBaHUSMU AENCTBYIOLLUMX HOPMATUBHbLIX NPaBOBbIX
aKTOoB.

ObpasoBaHne — efuHbIi LeneHanpasneHHblii Mpouecc BOCMUTAHUS U 0ByYeHus,
ABNALNIACA OOLLECTBEHHO 3HaYMMbIM OnaroM U OCYLLECTBNSIEMbIA B UHTEpPEcax YeroBeka,
cemby, obLiecTBa M rocygapcrtea, a Takke COBOKYNHOCTb NpuobpeTaemblX 3HaHWUA, YMEHWUN,
HaBbIKOB, LIEHHOCTHbIX YCTAHOBOK, OMbiTa AEATENbHOCTM W KOMMETEHUUU onpeneneHHbIX
obbemMa 1 CrOXXHOCTU B LIeNSX NHTENNEKTyanbHOro, AyXOBHO-HPABCTBEHHOIO, TBOPYECKOIO,



umsnyeckoro u (unu) npodeccuoHanbHOro pasBUTUSI YerioBeKa, YAOBMETBOPEHUS €ro
obpasoBaTesibHbIX NOTPeBHOCTEN N MHTEPECOB.
Ob6yuvaromincs — ousanyeckoe nuLo, oceamsatoLlee obpasoBaTeNbHyI0 NPorpamMmy.
OOyvatoniica ¢ orpaHN4eHHbIMA BO3MOXHOCTAMW 3[40POBbS — (PU3NYECKoe Lo,
umeloLee HegocTaTku B OU3NYECKOM U (USIM) NCUXONOMMYECKOM PasBUTUM, NOATBEPKAEHHbIE
NCMX0Noro-MeanKo-neaarornyeckon Kommceuen U NpenaTcTBytowmMe nonyydeHnio obpasoBaHus
6e3 cosgaHusa cneunanbHbIX YCNOBUNA.

YpoBeHb o6pasoBaHWs — 3aBEPLUEHHbIA LMK 00pas3oBaHuMs, XapakTepusyloLuincs
onpeaeneHHon eguHoON COBOKYNHOCTbIO TpeboBaHMiA.
depepanbHbIi  rocyaapcTBeHHbIN  obpasoBaTenbHbIA  CTaHAAPT — COBOKYMHOCTb

obsizaTenbHbIX TpeboBaHW K oOpas3oBaHWMO OMpPefeneHHOro ypoBHs U (unu) k npodpeccuu,
cneunanbHOCTM U HanpasfeHWto MOArOTOBKWU, YTBEPXKAEHHbIX deaepanbHbiM - OpraHoM
NCNONHUTENbHON BNacTW, OCYLUECTBASIOWMM QYHKUMM MO BblpaboTKe rocyaapCTBEHHON
NONUTUKN U HOPMAaTUBHO-NPaBOBOMY perynnpoBaHuto B cchepe obpasoBaHus.

KauectBo oOpasoBaHuA —  KOMMSEKCHass  xapaktepucTuka  obpasoBaTenbHOW
AEeATeNbHOCTM U NOAroToBKM oby4valollerocs, Bblpaxkatollas CTeneHb WX COOTBETCTBMUS
denepanbHblM  rocygapcTBeHHbIM  obpasoBaTenbHbiM - CTaHAapTam, obpasoBaTenbHbIM
cTaHpgapTaMm, deaepanbHbiM  rocygapcTBeHHbIM  TpeboBaHuasmM u  (Mnn) noTpebHoCTAM
dusnyeckoro nnNu  OPUOUYECKOro nuua, B MHTEpPecax KOTOPOro  OCYLUEeCTBNsieTcsH
obpasoBaTenbHas [OeATeNnbHOCTb, B TOM YWCME CTENeHb [AOCTUXKEHUS MNaHUpyeMblX
pe3ynbTaToB obpasoBaTenbHON NporpamMmmbl.

YyacTHUkM oBGpasoBaTeribHbiX OTHOLWEHWA — obydatowmecs, poauTenu (3akoHHble
npeacTaBUTENN) HECOBEPLUEHHONETHUX obyvarwLlmxcs, neparormdyeckue paboTHUKM U UX
npeacTaBuTenu, opraHusauumu, ocyllecTensowme obpasoBaTenbHyO AeATENbHOCTb.

MNeparornyecknii paboTHUK — puanyeckoe nULO, KOTOPOE COCTOUT B TPYOOBbLIX,
CNyXeOHbIX  OTHOLUEHWAX C  opraHu3auuer, ocyllectsnsawwein  obpasoBaTenbHYHO
AeATeNnbHOCTb, U BbINOMHAET 06A3aHHOCTU No 0By4eHUI0, BOCNUTaHUIO obyvatomxes u (unm)
opraHusaumm obpasoBaTesibHON OEeATENbHOCTH.

ObpasoBaTenbHas nporpamma - HOpMaTUBHO-YNpPaBrIEHYECKUIA AOKYMEHT,
XapakTtepusyoLwmnin crneundnky cogepxaHusa obpasoBaHuss M OCOOEHHOCTM opraHusauun
obpasoBaTenbLHOro npotecca.

ApanTtupoBaHHasi obpasoBaTefibHas nporpamma — obpasoBaTenbHass nporpaMmma,
aganTupoBaHHaa Ana oby4YeHus nuy C OrpaHUY4eHHbIMU BO3MOXHOCTSAMU 340POBbSA C Y4E€TOM
OCOBEHHOCTE WX MCUXOMPUINYECKOrO pPasBUTUS, WHOWBUAYASbHbIX BO3MOXHOCTEN U Npu
HeobxogumocT obecneynBalollas KOPPEKUMIO HapyLUeHWid pasBuUTUA U coLuManbHYH
aganTaumio ykasaHHbIX .

1.7. [paBOBbLIMW OCHOBaHUAMU NPEAOCTaABEHNS YCNYIN SBNAIOTCA:

1) KoHcTuTyums Poccuiickoh degepauuu;

2) KoHBeHUmMs o npaBax pebeHka;

3) Tpynosown kogekc Poccuiickoin Pepepauuu;

4) NpaxaaHckuii koaekc Poccuiickoin Gepepauun;

5) 3akoHn Poccuiickonn ®Pepepauum ot 07.02.1992 Ne 2300-1 «O 3zawwute npas
notpeburteneny;

6) ®epnepanbHbIN 3akoH oT 24.06.1999 Ne 120-d3 «O6 ocHoBax cUCTEMbI NPOPUNAKTUKM
6e3Haa30pPHOCTM N NpaBOHAPYLUEHWUIA HECOBEPLUEHHONETHUXY;

7) ®epeparbHbln 3akoH oT 06.10.2003 Ne 131-03 «O6 obLux npuHUMNax opraHnaaLmm
MEeCTHOro camoynpasneHus B Poccuiickon degepaummy;

8) ®epnepanbHbii 3aKoH OT 24.07.1998 Ne 124-03 «OG OCHOBHLIX rapaHTUsXx npas
pebeHka B Poccuiickon ®enepaunny;

9) ®epepanbHbli 3akoH oT 02.05.2006 Ne 59-©3 «O nopsagke paccMOTpeHus
obpatleHnit rpaxkgaH Poccuiickoit Pegepaunmny;

10) ®epepanbHbiii 3akoH oT 27.07.2010 Ne 210-93 «O6 opraHusauun npenocTasrieHns
rOCyAapCTBEHHbIX U MyHULUMNANbHbBIX YCNYr»;

11) ®epnepanbHbii 3akoH OT 29.12.2012 Ne 273-d3 «O6 ob6pasoBaHun B Poccuiickoin
degepaunny;



12) lNMoctaHoeneHue lMpasutensctea PO ot 18.09.2020 Ne 1490 «O nuueH3upoBaHuu
obpasoBaTenbHON AEATENbHOCTUY;

13) NocTaHoBneHWe MMaBHOro rocygapCTBEHHOrO caHuTapHoro Bpayva P® ot 28.09.2020
Ne 28 «O6 vytBepxaeHun caHuTapHblx npasun  CM 2.4.3648-20 «CaHutapHo-
anuaemuonorudeckne TpeboBaHUs K opraHusaumam BocnuTaHust U obydyeHus, oTabixa W
0300pOBNEHNs AeTeN N MOSTOAEXKNY;

14) lNpukas MuHucTepcTBa 34paBOOXpPaHEHUss U couuanbHOro passutus Poccuiickoit
®enepaumn ot 26.08.2010 Ne 761H «O6 yTtBepxaeHun EpuHoro keanudmkaLMOHHOMO
CnpaBoYHMKA  [OOMXKHOCTEN  pyKOBOAWTEnNei, CneuuanucToB W Clyxalwux, pasgen
«KBanugukaLoHHble XxapakTepucTKi JOMKHOCTEN paboTHUKOB 00pasoBaHNAY;

15) lMpukas MwunnpocBeweHuss Poccum ot 31.07.2020 Ne 373 «O6 yTBepxaeHuu
[Nopspka opraHusauum u ocyllecTBreHuss obpasoBaTesibHOW OEeATENbHOCTU MO OCHOBHbLIM
obweobpasoBaTenbHbiM - NporpamMmMam - o6pasoBaTenbHbIM - MporpaMmam  [OLIKOSNbHOrO
obpasoBaHuny;

16) [pukas MuHnpocBelleHns Poccun ot 15.05.2020 Ne 236 «O6 yTBEpXOeHUM
MNopagoka npuvema Ha ob6yyeHne no obGpasoBaTenbHbIM — NporpaMMamM  [OOLLKOSIbHOrO
obpasoBaHua»

17) MNpukas MuHuctepctea Tpyaa U coumanbHoii 3awmTel Poccuiickoit depepauun ot
18.10.2013 Ne 5444 «O6 yTBepxaeHun npodpeccuoHansHoro craHgaprta «[leparor
(neparormyeckas [EATENbHOCTb B Cdpepe [OOLUKOMbHOro, HavanbHOro obLero, OCHOBHOrO
obulero, cpeaHero obLyero obpasoBaHusi) (BocnuTaTesnb, YUUTENb)Y;

18) MNpukas MwuHuctepctea obpasoBaHusi U Hayku Poccuiickot depepaumu ot
17.10.2013 Ne 1155 «O6 yTBEpxAeHUn delepanbHOro rocyaapcTBeHHOro obpasoBaTesibHOro
CTaHpapTa OOLUKONbHOro obpasoBaHus»;

19) NMoctaHoBneHne MuHTpyga Poccuiickont ®epepauun ot 21.04.1993 Ne 88 «0O6
yTBEPXAEHUM HopmaTMBOB NO  onpedeneHutd  YUCNEeHHOCTM  MNepcoHana, 3aHsAToro
oBCny)nMBaHNeM [OLLKOMbHBIX YYPEXAEHWI (SCnu, Acnu-caapl, AETCKUe canbl)y;

20) lNMpukas PocobpHagsopa oT 14.08.2020 Ne 831 «O6 yTtBepxaeHun TpeBoBaHuii k
CTPYKType odmumanbHoro canta obpasoBaTeslbHOW OpraHusauMm B MHEOPMAaLMOHHO-
TenekoMMyHuKaLUoHHoi ceTn "IHTepHeT" n dhopmaTy npeacraBrneHnss MHMOopMaLUny;

21) 3akoH MockoBsckor obnactu ot 27.07.2013 Ne 94/2013-03 «O6 obpasoBaHumny;

22) ctaB ropoackoro okpyra [JonronpyaHsiii Mockosckoi obnacTu;

23) lNocTaHoBNEeHMe agMUHUCTPaALMK FOPOACKOro okpyra [JonronpyaHbin oT 29.04.2022
Ne 230-MTA/H  «O6 yTBEpXAEHUM aAMUHUCTPATUBHOMO pernaMeHTa npeaocTaBieHus
MyHuumMnanbHon ycnyrn «lpuem 3asiBneHuwil, NocTaHOBKAa Ha ydeT W HanpasfeHue aeTtel B
obpasoBaTesibHble OpraHusaLmn, peanusyolme obpas3oBaTesibHy NPOrpaMmy AOLLKONbHOMO
0bpa3oBaHus, pacnonoXeHHbIe Ha TEPPUTOPUK FOPOACKOro okpyra JonronpyaHsiii MocKoBCKoi
obnactny;

24) TocTaHoBneHne agMUHUCTPaLMK rOPOACKOro okpyra [donronpyaHbiin ot 29.07.2022
Ne 442-MA/H «O BHeCeHWM W3MEHeHWii B afMUHWUCTPaTUBHbINA pernaMmeHT npeaocTaBneHus
MyHuuMnanbHo ycnyrn «lpuem 3asiBneHuil, NocTaHoBKa Ha yyeT M HanpasneHue AeTeil B
obpasoBaTesibHble OpraHusaumn, peanusylole obpasoBaTesibHylo NPorpamMmmMy [OLLKOSbHOIO
0Bpa3oBaHus, pacronoXeHHbIe Ha TEPPUTOPUK FOPOACKOro okpyra JonronpyaHblii MocKoBCKo
obnactuy;

25) lNocTaHoBneHne agMUHUCTPaLMM rOPOACKOro okpyra [donronpyaHbii oT 10.03.2023
Ne 98-lA «O 3akpenneHun myHMuMnanbHbIX 06LLeobpasoBaTerbHbIX YHPEXAEHUI ropOACKOro
okpyra [JonronpyaHbiii MockoBckol 06acTu, peanuayloLmx nporpaMmmbl Ha4anbHOro obLuero,
OCHOBHOro obLiero u cpegHero obllero o6pas3oBaHUsi, 3a KOHKPETHbIMU TeppUTOPUSMU
ropogckoro okpyra [lonronpyaHbiii MockoBckolt o6nactu B 2023 roay»;

26) MNonoxeHne o6 ynpaeneHWn oGpa3oBaHWsi aAMUHUCTPALMM FOPOACKOrO OKpyra
HonronpyaHbii;

27) YcTaBbl MyHMUMNanbHbIX AOLLKONMbHbIX 0Gpa3oBaTenbHbIX OpraHnsaLuii.

1.9. lNoTeHumnanbHble noTpebuTtenu ycnyru:

1) dusnueckne nuua B Bo3pacTe oT 1,6 NeT J0 7 NeT (3a WUCKIIOYEHWEM CryyaeB
Hann4na saknioyeHus MNMMIIK), umetowme npaso Ha nonyyYeHue LOLWKOMLHOrO o6pasoBaHns B



COOTBETCTBMM C AEACTBYIOLLMM 3aKoHoAaTeNbCcTBOM Poccuinickon denepaunn.

1.10. [lJokymMeHTbI, HeobxoauMbIE Anst NpeaoCTaBNeHUs yCrnyru:

1) nuyHoe 3asiBNeHMe poauTens (3akoHHOro npeacTtaButens) pebeHka npu
NPeLbABIEHUN OpUTMHANA [OKYMEHTA, YAOCTOBEPSIOLLEr0 NUYHOCTb POAUTENSA (3aKOHHOTrO
npeacrasutens), nubo opuruHana [OKYMEHTa, YOOCTOBEPSAIOLLEro NUYHOCTb WHOCTPAHHOIO
rpaxkgaHuHa u nuua 6es rpaxgaHcTea B Poccuiickoit Gegepaunu;

2) CBMOETENbCTBO O poXAeHun pebeHka unu JOKYMEHT, MOATBEpXAaloLnii poacTBO
3aaBuTeEnNS;

3) ceBupeTenbcTBO O perucTpauum pebeHka No MecTy XWUTenbCTBa UMM Mo MecTy
npebblBaHNsA Ha 3akpenneHHOW TEeppUTOpUM WNU  OOKYMEHT, COoAepXXalliuit cBedeHuss o
pernctpaunn pebeHka No MeCTy XUTeNbCTBa UNKU NO MecTy npebbliBaHMA Ha 3aKkpensieHHOoM
TEPPUTOPUN;

4) [OKYMEHT, noaTBepXXaaloLluii npaBo 3asBUTENnst Ha npebbiBaHne B Poccuiickoi
denepaumn (onNA  AeTen, SABNAIOWMXCS WHOCTPaAHHbIMKU rpaxgaHamu unu nuuamu  6e3
rpaXkgaHcTea);

5) MeanumHckoe 3aknioveHune (MeguumnHcekyto kapTy pebeHka no copme Ne 026/y-2000,
yTBEpXOEeHHOW npukasom MuHuctepctBa 3ppaBooxpaHeHust Poccuiickoli degepauum ot
03.07.2000 Ne 241 «O6 yTBep>xaeHUn MeaULUHCKOW KapTbl pebeHka ans obpasoBaTenbHbIX
yupexaeHuny);

6) B cnyy4ae Hanuuua npaBa Ha BHeOYEpenHoe, MepBOOYEPEAHOE WK
npeMMmyLLecTBEHHOro npasa MoOMyvYeHus ycnyrm poauTenu (3akoHHble MpeacTaBuTenu)
AOKYyMEeHTanbHO NOoATBEepXKAaloT Hannyue NbroTHOro cratyca.

2. Nopsiaok npegocTaBneHns yenyru.

2.1. Ycnyra npepocrtaensieTcs 6ecnnaTHo.

2.2. Ycnyra npegocTtaBnsieTcs B O4HON chopme.

2.3. [locnegosaTtenbHOCTb AEWCTBUNA, HEOOXOAUMBIX ANA NPEeAOCTaBNEHUS YCRyru:

Ne |[MocnepoBaTtenbHOCTL AENCTBUIA, HEOOXOAUMbIX

MNepuoanyHOCTL/CPOK
n/n ANA NpefocTaBneHns ycnyru

1. |lNpuvem n pernctpaumsa 3assneHuii o npueme B|OCyLLUECTBNAETCA B TeYEeHUe BCEro
obpasoBaTenbHyl0 OpraHusaumio. 3aknioyeHue KaneHgapHoro  roga  npu  Hanuyuu
porosopa 06 obpasoBaHunm no  obpa-|cBOOOAHBLIX MECT.

30BaTeribHbIM nporpaMmMamMm  OOLUKOSIbHOrO
obpasoBaHus.

2. |lMNpukas o 3auncneHunn. He 6Gonee 3 pabounx pgHeir ¢ pathl

perncTpauum sasBneHns B opraHusauuu.
OcyuwlectBnsieTcA B TevyeHWe BCEro
3 OpraHunsaunss obyyeHus no obpasoBaTenbHOMN nepuoga npebbiBaHus obyvatoulerocs B
nporpamme OOLLKOJIbHOIo 06pa3OBaHMﬂ. [OLLKONBbHOW O6paSOBaTeanOl71

opraHusauunn.

2.4. [epeyeHb oCHOBaHWI ANs OTKasa B Oka3aHWM (BbINOMHEHWKW) YCNYTL:

1) Hanuune npoOTUBOPEYMBLIX CBeAEHWA B 3asiBNEHUN W NPUMOXEHHbIX K HeMy
AOKYMEHTaXx;

2) npepocTaBfieHNe  3MEKTPOHHbIX  06pasuoB  OpPUIMHANOB  OOKYMEHTOB, He
MO3BONANOLMX B MOSIHOM OObeMe npouynTaTb TEKCT AOKYMEHTa M pacrnosHaTb PeKBU3UTHI
AOKYMEHTa;

3) HecooTBETCTBME [OKYMEHTOB MO (HOPME WM codepXaHuio TpebosaHUAM
3akoHogatenbcTea Poccunckon degepaunu;

4) 3asBreHne noAaHoO nMLOM, HEe MMEKLUM MNOSIHOMOYUIA MpPEeAcTaBnATb UHTEpechl
3asasutens;

5) NMMYHOro NNCbMEHHOTO 3asiBIEHNUS POAUTENS (3aKOHHOTO NpeacTaBUTens);

6) oTcyTCTBMA CBOGOAHbBIX MECT B AOLUKONBLHOWN 06pasoBaTenbHOM opraHusaumm;

2.5. [lepeyeHb oCHOBaHWIA A4S NPUOCTAaHOBNEHNUS OKa3aHWsA (BbINOIHEHWUS) YCNYTW:

MNpnocTtaHoBRNEHMEe oka3aHUs yCnyrn HOCUT 3asiBUTENbHbIN XapaKTep.



OkasaHve ycnyrm MOXeT OblTb MPUOCTAHOBIEHO B CrEAYOLNX Cryvasx:

1) Ha nepuon 6GonesHn noTpebuTens ycnyru, noAaTBepXOeHHble JINCTKOM
HEeTPYAO0CNOCOOHOCTU UK cnpaBKoi fie4ebHO-NPOPUNaKTUYECKOrO YUPEXAEHNS;

2) Ha Nepnog caHaTOPHO-KYPOPTHOrO NEYEHNs NnoTpeduTens ycnyru;

3) Ha nepuop OTCYTCTBUA NO NPUYMHE KapaHTUHA;

4) Ha nepmop 3aKkpbITUSA OOLLKONbHON 06pasoBaTENbHON OpraHn3aLmmn Ha PEMOHTHbIE U
(vnun) aBapuiiHble paboThl;

5) Ha nepuop oTnycka popuTenen (3aKoHHbIX MNpeacTaBuTenein) pebeHka no ux
3asiBMIEHUNIO O HenoceLleHnn pebeHKoOM OOLLIKONbHOro yupexaeHus B AaHHbIN nepuoa;

6) Ha nepuop npoBedeHUs B ropoackom okpyre [onronpyaHbii MockoBckoin obnactu
MacCCOBbIX OrPaHNUYUTENbHbIX NPOTUBOANULEMMUONOrMYECKNX MEPONPUATUN;

7) Ha nepuon nNpoBeAeHUA B rpynnax [AOLWKOMbHbIX YYPEXAEHUA NSaHOBbIX
npodunakTnyeckmx NPUBMBOK npoTne nonuomunenuTa. HaHHoe nonoxexue
pacnpocTpaHaeTcs Ha AeTen, He NPUBUTLIX NPOTMUB NOSIMOMUENNTA UK NOMYYMBLUMX MeHee 3
A03 NOSIMOMUENUTHOW BaKLMHbI.

2.6. OcHOBaHUA ANs AOCPOYHOro NpeKpaLLeHUs okaszaHusa YCnyru:

1) uckntoveHne  ycnyrm u3 obuiepoccuiickoro 6asoBoro (OTpacneBoro) nepeyHs
rocyfapCTBEHHbIX M MYyHAUUNAmnbHbIX  YCNYyr, OKasblBAEMbIX U  BbINOSIHAEMbIX
MYHULMNANbHBIMU YYPEXOEHUAMU;

2) NpuocTaHoBNEeHne AeNCTBUA JIMLEH3UW UM aHHYNMpOBaHWe NMLEH3NW, B cryyasx,
NpedyCMOTPEHHbIX  NOCTaHOBIIEHWEM  MepepacnpefeneHne  MNOfIHOMOYWUA,  MOBMEKLUNX
NCKIOYEeHNE N3 KOMNETEHLMUM YUPEXAEHNS NOSTHOMOYNIA NO OKa3aHUID YCNYrK;

3) peopraHusauus nnv NUKBMAaUns AOLKONbHON oBpa3oBaTenbHOW opraHusaumm.

2.7. B cnyvyae oTkasa B OkasaHWW YCNyru B CBSA3N C OTCYTCTBMEM CBOOOAHLIX MECT B
AoLKonbHON obpasoBaTenbHOW oOpraHusauuu, poguTenu (3akoHHble npeacTaBUTeNn)
pebeHka MoryT obpatuTbcs B YnpasneHue obpasoBaHUs agMUHUCTPALUN FOPOACKOrO OKpyra
HonronpyaHbll ¢ Lenblo NpefocTaBneHns MHgopmMauuy O Hanuyum cBoOOAHbLIX MECT W
obecnevyeHus npuema pebGeHka B OA4HY U3 APYrMx [OLIKONbHbIX OOpasoBaTesbHbIX
opraHusauum.

3. TpeboBaHuUs K CPOKy NPeAoCTaBEHUS YCINYTU.

3.1. Cpok HenocpefCTBEHHOro OKasaHWsi  yCryrM — C MOMEHTa 3a4yucreHus B
AOLLKOMbHYO obpas3oBaTesfibHY0 OpraHu3auuMio Ha Nepuos HOPMAaTUBHbLIX CPOKOB OCBOEHUS
OCHOBHbIX 0Bpa3oBaTenbHbIX NPOrpaMm AOLLKONbHOrO 06pasoBaHus.

4. TpeboBaHue K MaTepuanbHO-TEXHNMYECKOMy obecneyeHuntio NpeocTaBeHns YCnyru.
PernameHTupyoLwmii

AOKYMEHT

MNapameTp TpeboBaHne

Ha pacnonaraetcs urpoBbie (rpynnoBble
n PU3KYNbTYPHO-0340P0BUTESNbHbIE
nrnowiagkm) n Xo3sinCTBEHHast 30Ha, a | [loctaHoBneHne  [nae-
TaKkke MeCTO Ans XpPaHeHUs KOMACOK, | HOro  rocygapCTBEHHOrO

Bernocunenos, CaHOK. caHuTapHoro Bpaya PO
WrpoBass 3oHa BknovaeT rpynnosbie | oT  28.09.2020 «O6
nnowaakm, NHOMBUAYasbHbIE ANsA | yTBEpXaeHUn
Kaxxgon  rpynnel.  [Ona  otaeneHus | caHuTapHblx npasun CI1
Teppuropns rpynnoBbIX nroLwaaok r orT ra, a| 2.4.3648-20
NOUKONEHON  Gpa- Ta¥<>l<e ans Luomeni%m ﬂgy ,OT «.CéHVITapHO-
30BaTenbHON op- y y
R XO3NCTBEHHOM 30HbI NCNonb3yT | aNMAeMuosiornyeckmne
3eneHble HacaxgeHus. Ha Ttepputopum | TpeboBaHus K

rpynnoBbIX NIOWAAO0K YCTaHaBMMBAKOT | opraHu3auusm
TEHEeBOW HaBeCc nnowaabio U3 pacyeta | BOCNUTAHUS U oByyeHus,
He meHee 1 M2 Ha ogHoro pebeHka, HO | OTAbIXa U O340POBMEHUS
He MeHee 20 M2, NeCoMHWLbI, a TaKKe | AeTell U MONOAEXU»

WHble  npucnocobneHns  ana  wurp.
[onyckaeTcs ycTaHOBKa Ha NPOrynovHou
nnowjagke cbopHo-pa3bopHbIX HABECOB,




MapameTp

TpeboBaHue

PernameHTtupyownia
AOKYMEHT

becepnok.

3n0aHne
N NomeLleHns

304aHnA [OLLKOSbHbIX o6paaoBaTeanb|x

opraHvsauuin pasmeLLalnTca B 30HE XU-
now 3acTponku. 30aHNs U NomMeLleHus, B
KOTOpPbIX NpeaocTaBnseTcs ycnyra,
OOMKHbI COOTBETCTBOBATbL AENCTBYIOLLNM
CTPOUTESIbHbIM, NPOTUBOMNOXAPHbIM,
CaHUTaAPHO-TUTMEHUYECKUM  HOpMaMm U
npasunam, TpeboBaHUsAM
3aKkoHogaTtenoctea 00 obecneyeHun
AOCTYMHOCTU YCNyrM W [OMXKHbl ObITb
3almuieHbl OT BO3AEWCTBUA (PaKTOPOB,
oTpuUaTeNbHO BRAUSIOWNX Ha KayecTBO
npenocTaBnsaeMon ycnyru (noBbllEeHHast
Temneparypa BO34yXa, BJTAYKHOCTb
BO34yxa, 3anblIeHHOCTb,  3arpsi3HeH-
HOCTb, WyM K T.n.). B gowkonbHo 06-
pasoBaTenbHOW  OpraHusaumm npegy-
CMOTpPEHbI, rpynnoBble sYenkn, dus-
KyNbTYPHbIA U My3blKanbHbI 3anbl (B
MariloKOMMIEKTHbIX OpraHu3auusx f[o-
nyckaeTcsi COBMELLEHHbIN), MeToauye-
CKUIA KabuHeT, KabuHeTbl cneumnanucToB
(konnyecTBO KabuHETOB onpegensieTcs

BO3MOXHOCTAMU nomeLleHunin),
nuiebnok, MeOULNHCKNIA onok,
npayeyHas.

ObopynosaHue

Kaxpgas powkonbHas obpasoBareribHas
opraHusauus OosmkHa OblTb OCHaLleHa
obopyaoBaHuemMm, annapatypon u npu-
6opamu, oTBevaWUMn TpeboBaHUSAM
CaHnlluH, craHgapToB,  TEXHUYECKMX
YCNOBWUIA, OPYrUX HOPMAaTUBHbIX [OKY-
MeHTOB ¥ obecneuynBalowumn Hagne-
Xallee kayecTBo ycnyr B cdepe obLyero
obpasoBaHus.

CneumnanbHoe obopynoBaHue, npubopsbl
W annapatypa WUCnonb3yeTcs CTPOro no
HasHayeHWlo B COOTBETCTBUU C IKCy-
aTauMOHHbIMU  OOKYMEHTaMu, COAep-
XWUTCS B TEXHUYECKU WUCMPaABHOM COCTO-
SIHUW, KOTOpOE cucTemMaTU4yecku npose-
psetcs. HewucnpaBHoe cneuumanbHoe
obopynosaHve, npubopbl 1 annapaTtypa
AOMXHbI OblTb 3aMeHeHbl, OTPEMOHTU-
poBaHbl (€Cnu OHWU MNoAnexaT PEeMOHTY)
WNK M3bATHI U3 BKCNyaTaLmnn.

Mebenb

Kaxgbin obyvatowmincs [OMKEH ObiTb
obecneyeH MecTOM AN CHA C XXECTKUM
noxewm, wkadomMm Ans pasgesaHus, CTy-
noMm. B nepeyeHb rpynnoson mebenu
BXOOAT CTOMbl, COOTBETCTBYOLUME MO
BbICOTE poCTy AeTtel, mebenb ons xpa-




MapameTp

TpeboBaHue

PernameHTupyoLwmii
AOKYMEHT

HEHWS Urp, UrpyLLEK, MOCOBUIA.

TemnepaTypHbIi
PEXUM

[oukonbHasa obpa3oBartenbHas opra-
HW3auusa ocHalleHa cuctemamu Tensno-
CHabxeHuss u BeHTUnAUuKM, obecneyn-
BalOWMMN  TemnepaTypHbii  PeXuMm:
NPUEMHble, WUrPoBble SACENbHbIX TpPyn-
MOBbIX siYeeK, TyaneTHble scCesbHbIX
rpynn ¥ NOMELWeHUss MeguLMHCKOro
HasHayeHus — 22-24°C; npuemHble, ur-
poBble Mnaglwen, cpegHen cTapLien
rpynnoBbIX sA4Yeek — He Huxe 18°C,
cnanbHW  BCEX  T[PYNMNoBbIX  AYEEK,
TyaneTHble [OOLUKOMbHbIX Tpynmn, 3anbl
ANA  My3blKanbHbIX U TMMHACTUYECKNX
3aHATUI — He HKe 17°C; 3an ¢ BaHHOW
BacceliHa — He meHee 25°C; pasgeBarka
c pgyweson bacceriHa -  25°C;
oTannueaemble nepexoAabl — HEe MeHee
15°C.

[na KoHTpons TemnepaTypHOro pexunma
yyebHble noMelleHns OOMMKHbI  ObiTb
OCHalLleHbl 6bITOBbIMU TEPMOMETPaMU.

MepguumHckoe
obcnyxueaHue

MeanunHckoe obcnyxuBaHue y4aluxcs
B JOLLUKONbHOM obpasoBaTenbHON
opraHusauum obecneunsaeTcs MeanLUH-
CKMM MepcoHasiom, Ha OCHOBE [oroeopa
C MeauuumHckon opraHusaumen. Obyva-
Iolmecs [onyckawTCcs B LOLUKONbHYIO
obpasoBaTefibHYl0 OpraHus3auuto nocre
nepeHeceHHoro 3aboneBaHUs TOJbKO
npyv Hanu4uMu cnpaeku Bpada-neguarpa.

OpraHusauus
nUTaHUA

B powkonebHoi obpasoBaTtenbHOW opra-
HU3aumMm formkeH ObiITb  nNuULebnok,
NPeaycCMOTPEHHbIA AN XpaHEHUs W
NMPUroTOBNEHUS NULLA.

lNuTaHne peTein opraHusyeTcss B nome-
LLIEHWWX rpynnoBOW.

5. TpeboBaHue k nHpopmaLMoHHOMY obecneyeHunto NoTpebuTene ycnyru

Cnoco6 nonyye-

HMA  notpebure- MepnogmyHoCcTb obHoBEeHNs
TpeboBaHune

nem uHdopmaummn UHopmaumm

o6 ycnyre

Yepes NHdpopmaunoHHoe obecneyeHue | MHdopmauus N OOKYMEHTHI,

ohuLmanbHbINA
CalT [OOLUKONbHOM
obpasoBaTenbHO
opraHusauum B
cetn «MHTEepHeT»

Ha wHdopmaumnon-
HbIX CTeHgax [no-
LLKONbHON obpaso-
BaTeslbHON

OCYLLIECTBNSAETCA B COOTBETCTBUM
c TpeboBaHWSMU LENCTBYIOLLErO
3aKkoHopaTenbctBa PO B cdepe
3awmTbl npas notpebutenen.
NHopmauusa aBnseTcs OTKPbITON
n obuwepoctynHoi. OCHOBHbIMU
TpeboBaHUAMU K MHDOPMUPOBa-
HUIO ABNSAIOTCS:

1) AOCTOBEPHOCTb NpefoCcTaBneH-

yKasaHHble B 4actu 2 ctatbu 29

depgepanbHoro 3aKoHa oT
29.12.2012 Ne 273-03 «0O6
obpasoBaHuu B Poccuiickoi
depepaunny, noanexar

pasMelleHnio Ha odumumanbHbIX
calTax [OLUKOSIbHbIX 0ObpasoBa-
TEeNbHbIX OpraHusauuih B CETU
«WNHTEepHeT» u ob6HOBNEHWIO B




opraHusauumu HOWN UHdhopMaLmK; TeyeHne 10 paboymx aHen co aHs

2) YeTKOCTb B U3MOXEHUN UHOpP- | UX CO3[aHMA, MOMyvYeHua unu

Mauuu; BHECEHMS B  HWUX  COOTBET-
B cpeactax mac- | 3) nosnHoTa MHGopmaumu; CTBYIOLLNX M3MEHEHNIA
COBOA 4) ypobCcTBO M AOCTYNHOCTb MO-
nHopMaLmm nyvyeHuns nHcbopmauuu;

5) onepaTuBHOCTb NpepocTaBsre-
HUS HopMaLmK.
6. TpeboBaHusa Kk opraHu3auum yyeta MHeHUs noTpebutenein ycnyru.

Ne
iilfi MapameTp TpebosaHne MeprnoanyHocTb
B OOLLUKONbHbIX obpasoBaTesibHbIX
opraHusauuax  opraHu3oBaHbl  MPUEM,
[MMCbMeHHble
1. |oBpaweHus pernctpaums, paccMoTpeHue nucbMeHHbIX|1o mepe noctynneHuns
' P npeanoxXeHun, 3aABNeHui, xanob
rpaxagaH

rpaxgaH m noaroToBka B YCTaHOBﬂeHHbIIZ
CPOK OTBETOB HA HUX

B powkonbHon obpasoBaTenbHOW Op-
raHn3auum opraHuMsyloTCa ONpochbl cpeaun
poauTenei (3akoHHbIX nNpeacTaBuTeENENn),
MOCTOAHHO MPOXMBAIOLLMX HA TEPPUTOPUKU
ropoackoro okpyra [donronpyaHbidi  w
yyacTBylOLMX B MOMyYeHUn yCnyru.
Y4yacTtne B onpoce aBnsieTcss cBO6OAHbIM 1
Onpocebl AO0OPOBOSbHBLIM, HUKTO He MOXeT ObITb
notpebutenen  |NPUHYXOEH K BbIPAXXEHUIO CBOEro MHEHUS
U OTKa3y OT Hero.

N3yyeHne mMHeHus poputenen (3akOHHbIX
npegcrasuTenen) ocywecTensieTcsa no
HeobXOANMOCTM, HO HE pexe OOHOro pasa
B rog. 3anonHeHne pecnoHgeHTom Gonee
YyeM OAHOW aHKeTbl UMM ONPOCHOro nucTa
He gonyckaeTcs.

7. TpeboBaHus K KagpoBOMY COCTaBy, HEOOXOAMMOMY AN NPEAOCTaBNEHUs yCnyru, U K
KBanudukaumm paboTHNKOB, obecneynBaoLwmx NpegocTaBneHne yenyru.

7.1. TpepocTtaBneHne ycnyrn OCyLLECTBNSET NepcoHan B COOTBETCTBUM CO LUTATHbLIM
pacnucaHuem.

YncneHHocTb  LWITATHLIX  €AMHWUL  OOLUKONbHOW  obpasoBaTenibHOW  opraHusauuu
perynupyetcs noctaHosneHunem MunTtpyna Poccuitickoin degepauum ot 21.04.1993 Ne 88 «O6
yTBEpxaeHun HopmaTvBoB N0  ONpPeAenieHuio  YUCNEHHOCTU  MepcoHana, 3aHAToro
obcnyxunBaHmem AOLLUKOSMbHbIX yYpexaeHuit (acnu, scnu-cagbl, AeTckue cagbl)».

7.2. PaboTHWkM poluikonbHOW obpasoBaTenbHOW OpraHu3auun  OOMKHbl  UMETb
npodeccnoHanbHyto KBanudukauuio, COOTBETCTBYIOLYIO TpeboBaHUSM KBanuduKaunoHHOM
XapaKkTepUCTUKN MO  OO/MKHOCTM M MOSlyMEHHOW  cneuuanbHOCTW, MOATBEPXKAEHHYHO
COOTBETCTBYIOLUMMN AOKyMeHTamu 06 ypoBHe obpasoBaHusa un (unu) keanudukauum, obnagatb
3HaHMAMW N OMbITOM, HEOOXOAMMbBIMU ANS BbINOSTHEHUS BO3JOXEHHbLIX Ha HUX 06si3aHHOCTEN.
MNeparornyeckne paboTHUKU 06si3aHbI CMCTEMATMYECKU MOBbILWATL CBOW MPOgECCUOHANbHbIN
YPOBEHb, HE pexe 4Yem pa3 B 3 roga nNpoxoauTb obydyeHwe Ha Kypcax NepenoaroTOBKU U
NOBbILLEHNA KBanudukauun. Y cneunannuctoB KaXaon KaTteropum AoSMKHbI ObiTb AOMKHOCTHbIE
WHCTPYKUUW, ycTaHaBnusawlime ux obsasaHHocTM u npaBa. Hapsigy ¢ cooTBeTCTBYyHOLLEN
KBanudukaumen u npodeccMoHanM3mMom BCE COTPYAHUKM [OLUKONbHON oBpasoBaTenbHOM
opraHusaumMmM  OOSKHbl  obnagaTb  BbICOKMMU  MOpasibHbIMM  KavyecTBamu, 4YyBCTBOM
oTBETCTBEHHOCTU. [lpn okasaHuu Ycnyr paboTHUKM [OLUKONbHOW  obpasoBaTenbHOM

He pexe ogHoro pasa B rog,




opraHusauuyM  [AOMKHbI  NPOsBRATL K  obyvawowwmmcs M uMX  pogutensm  (3aKOHHbIM
NnpeacTaBUTENSAM) MaKC/UMasbHYo BEX/NBOCTb, BHMMaHwue, BbIAEPXKKY,
npeaycMOTPUTENbHOCTb, TEPMEHNUE.

7.3. TpeboBaHus K Kanudukauum negarorndecknx paboTHUKOB — AOLUKOSbHbIX
obpasoBaTenbHbIX OpraHu3auuii B COOTBETCTBMM C npukasom MuHsgpascoupassutus PO ot
26.08.2010 Ne 7611 «O6 yTtBepxgeHun EguHoro kBanudUKauMOHHOIO CrnpaBoYHMKA
[OMKHOCTEN pyKoBOAMTENEW, CneunanuctoB U chnyxawux, pasgen «KeanudvkaunoHHble
XapaKkTepuCTUKN JormKHocTen paboTHWKOB obpasoBaHusiy, npukasom MuHucTepcTBa Tpyda u
couynanscHon 3awmtel P® ot 18.10.2013 Ne 544H «O6 yTtBEpxaeHUM npodheccuoHanbHOro
ctaHpapTta «[lepgaror (neparormveckas AeATeNbHOCTb B cdhepe AOLLKOSIbHOro, HavarbHOro
obLiero, ocHoBHoro obllero, cpegHero obulero obpasoBaHusi) (BocnuTaTeNb, YYUTEMb)»,
npukasom MuHucTepcTBa TpyAa W coumanbHon 3awutbl PO ot 24.07.2015 r. Ne 5141 «O6
yTBEpPXKOEHUN npodpeccuoHanbHoro crtaHgapta «llegaror ncuxonor (ncuxonor B cdhepe
obpasoBaHus)»:

HomKHOCTb TpeboBaHus

Bbiclwee npodeccnoHanbHoe obpasoBaHWe MO HanpaBleHUsM
noaroToBkn «locygapCTBEHHOE U  MyHUUMNanbHoOe YynpasrieHuey,
«MeHepxmeHT», «YnpaBrneHue nepcoHanom» U cTax paboTbl Ha
nefarornyeckmx [OMMKHOCTAX He MeHee 5 neT, wnu Bbiclwee
3aBseayomn npodpeccrnoHarnbHoe obpasoBaHue n AOMOSNHUTENbLHOE
npodeccuoHanbLHoe obpas3oBaHMe B 06nacTM rocygapCTBEHHOTO W
MYHULMNANbHOMo ynpasnieHUsa Unu MeHeaXXMeHTa 1 3KOHOMUKM U CTax
paboTbl Ha nefarorMyeckux WNuU PYKOBOAALUMX AOSMKHOCTAX — He
MeHee 5 ner.

Bbiclwee npodeccnoHansHoe obpasoBaHMe N0 HanpaBfiEHUSAM
noarotoskn «locygapcTBeHHoe W MyHUUMNANbHOE ynpaBneHuey,
«MeHepxkmeHT», «YnpaBneHue nepcoHasnom» U cTax paboTbl Ha
nefarorm4ecknx [OOSMKHOCTAX He MeHee 5 neT, wnn  Bbicllee
npodeccnoHanbHoe obpasoBaHue n AoMonHUTEeNbHOE
npodeccnoHanbHoe obpasoBaHve B 0bGnacTu rocyaapCTBEHHOrO U
MYHULIMNAnNbHOro ynpasneHus UNn MeEHEMDKMEHTA U 3KOHOMUKM N CTax
paboTbl Ha nefarorMvyecknx WM PyKOBOASLUMX [OMMKHOCTAX — He
MeHee S ner.

Bbicwee npodeccnoHanbHoe obpasoBaHMe MO HanpaBlEHWUIO
nogrotoBkn «O6pasoBaHue W neparorka» U cTax paboTbl B
AOJDKHOCTU BOCNUTaTENA HE MEHEee 2 NeT.

Boeicwee npoceccuoHanbHoe obpasoBaHue nnu cpeaHee
npodeccuoHanbHoe obpasoBaHWe MO HanpaBNeHWUIO MNOArOTOBKU
«ObpasoBaHne u neparornka» 6e3 npeabsiBneHuss TpeboBaHWii K
cTaxy paboTbl nMMbO Bbicee npodeccnoHanbHoe obpasoBaHue WUnu
cpeAHee npodpeccmoHansHoe obpasoBaHMe U OOMNOMHUTEsNbHOEe
npodeccuoHanbHoe obpasoBaHMe MO HanpaBneHUIO MOArOTOBKU
«ObpasoBaHne u negaroruka» 6e3 npeabsBneHus TpeboBaHWii K
CTaxy paboTbl.

3amecTuTens
3aBegytoLlero

CrapLuni
BOCnuTaTesnb

Bocnutatens

Yuutenb aedex-
TOnO, yyuTenb-
noronep,

Bbiclwiee npodeccrnonanbHoe obpasoBaHue B obnacTu gedekronorum
6e3 npeabasneHus TpeboBaHuii kK cTaxy paboTbl.

Bbiclwiee npodeccuoHanbHoe obpasoBaHne unu cpegHee
npodeccunoHanbHoe obpasoBaHne No HanpaBneHNo NOAroTOBKN
«MNeparoruka n ncuxonorusy» 6e3 NnpeabsBneHNUs TpebGoBaHUii K CTaxy
paboTbl 6o BbicLLee npodeccnoHanbHoe obpasoBaHne Unm cpegHee
npodeccunoHansHoe obpasoBaHne u ONONHUTENbHOE
npodeccroHansHoe obpasoBaHne NO HaNpaBreHUo NOArOTOBKM
«lNeparornka n ncuxonorusy» 6e3 npeabABNeHns TpeboBaHUiA K cTaxy
paboThl.

lNeparor-ncuxonor




[omKHOCTb TpeboBaHus
Boicliee npodeccnoHanbHoe obpasoBaHue nnu cpegHee
npodeccnoHansHoe obpasosaHue B obnactu ou3KynbTypbl U cnopTa

WHCTpyKTOP 0e3 npeabsasneHns TpeboBaHuil K cTaxy paboTtbl MO0 BbICLLEE WK

no ouanyeckon cpegHee npodeccuoHanbHoe obpasoBaHMe W OOMNOSHUTENbHOE

KynbType npodeccuoHanbHoe obpasoBaHue B obnactu uskynbTypbl U cnopTa,
pospavebHon nomowm 6e3 npeabsiBNeHus TpeboBaHUI K CcTaxy
paboThl.

Bbicluee npodeccnoHanbHoe obpasoBaHue nunu cpenHee
npodeccuoHanbHoe obpasoBaHWe MO HaMNPaBMEHU MOArOTOBKM
«ObpasoBaHne u neparorvka», npod)eccuoHanbHoe BnageHue
TEXHWKOM  WUCMONMHEHUs Ha  My3blKarlbHOM  WHCTpymeHTe, 6e3
npeAabasBneHusa TpeboBaHui K cTaxy paboThbl.

7.4. K nepgarornyeckon AesTenbHOCTU He fonyckaloTes nuua:

1) NWLeHHble npaBa 3aHWMaTbCA [AESTENbHOCTbIO B COOTBETCTBUM C BCTYMUBLUUM B
3aKOHHYIO CUIy NPUroBOPOM CyAa;

2) vmMewlMe unNu MMEBLUME CYAMMOCTb, MOABEpPralolMecs WNuM noaseprabBLUMECS
YronoBHOMY npecnenoBaHunIo (3a UCKNIYEHNEM NIL, YTOSIOBHOE NpecrnefoBaHne B OTHOLLEHUN
KOTOPbIX MpeKpaLleHo o peabunuTupyowmmMm OCHOBaHUAM) 3a NPECTYNNEHUs NPOTUB XKU3HU U
300pOBbsi, CBODOAbI, YECTU W [OCTOMHCTBA JINYHOCTW, MONIOBOW HEMPUKOCHOBEHHOCTU W
nonosoii cBoBObI NMUYHOCTU (3@ UCKITIOYEHNEM HE3aKOHHOTO MOMELLEHUS B NCUXUATPUYECKUIA
cTauuoHap, KneeeTbl U OCKOpPOMeHus), NoMoBOA HEMPUKOCHOBEHHOCTU U MNOMOBOK cBOOOAbI
NNYHOCTW, NPOTUB CEMbW U HECOBEPLUEHHOSNETHUX, 3L40POBbS HaceneHuss u oOLecTBEHHOW
HPaBCTBEHHOCTU, a TakKe NPOTMB 0OLLIECTBEHHON Ge30MacHOCTY;

3) MmeloLLe HECHSATYI0O UM HEMoralleHHY CYyAMMOCTb 3a YMbILUMEHHbIE TSXKME W
0CcOD0 TAXKMNE NPECTYNNEHUS;

4) npusHaHHbIe HeAeecnoCobHbIMU B YCTAHOBIEHHOM hefepanbHbIM 3aKOHOM NOPSIAKE;

5) wmelowme 3aboneBaHusi, NPEfYCMOTPEHHblE  MepeyHeM,  YyTBepXaaeMbim
eneparnbHbIM OpraHoM UCMOSTHUTENBHON BMACTU, OCYLLECTBSIOWMUM PYHKLMK MO BbipaboTke
rocyfapCTBEHHOW MOMUTUKM U HOPMAaTWBHO-NPABOBOMY perynvMpoBaHuio B  obnactu
30paBOOXPaAHEHUS.

Mya3blKanbHbIN
PYyKOBOAMTESb

8. [llopsigok nopayn, peructpauum U pPaccMOTPeHust xanob Ha HeaocTaTouHble
AOCTYNHOCTb U KAYECTBO YCNyru, Ha HecobniogeHe cTaHgapTa kadecTsa yenyru.

8.1. ObxanoBaTb HapyLleHue TpeboBaHWil HacTosiwero CTaHaapTa MoxeT noboe nuuo,
ABNSAIOLLEecs 3aKoHHbIM nNpeAcTaBuTenemM notpedbutens ycnyrm (qanee — 3asiBUTENb).

8.2. Xanobbl Ha HapyweHune HacTtosiwero CTaHgapTa MOryT HanpaBRsiTbCA
3aABUTENSAMU KakK HENOCPEACTBEHHO B [OLUKOMbHYIO 0OpasoBaTenbHy OpraHuW3aLuio, Tak U B
YnpaeneHue o6pasoBaHVsi  aAMWHUCTPaUMW  FOPOACKOrO  okpyra [lonronpydHblii  u
aAMUHUCTPaLMIo ropocKkoro okpyra onronpyaHolii.

8.3. Xanoba nopaetcs B NUCbMEHHOW (popMe, B TOM YuUCHEe NPU NINYHOM npueme
3aABUTENSA, UK B SNEKTPOHHOM BUAE.

8.4. YXanoba pornxHa cogepxaTb:

a) HauMeHoBaHWe [OLUKONMbHOW 06pasoBaTerbHON OpraHu3auuy, npefocTaBnsoLLei
ycnyry, BOMKHOCTHOrO nuia obpasosaTeNibHON opraHusauumn, NpeaoCcTaBsoWero yenyry, ero
pykoBoauTens u (unn) paboTHKKa, pelleHns u AeicTeus (6e3neiicTBme) KOTOPbIX 0BXanyoTCs;

6) bamunmio, Mms, oTYECTBO (NPW HANMYUK), CBEAEHUA O MECTE XUTENbCTBa 3asaBUTENS
— usnyeckoro nuua nubo HavMeHOBaHWE, CBEOEHUS O MECTe HaXOXAEHUs 3asiBUTENs —
topuandeckoro nuua, a Takke Homep (Homepa) KOHTakTHoro TenedoHa, agpec (agpeca)
SNEKTPOHHOWN MOYThI (MPY HaNM4MKM) 1 NOYTOBbLIA aapec, NO KOTOPbIM AOMKEH BbITh HanpasneH
OTBET 3asBUTENO (3a WCKMOYeHneM cnyyas, korga xanoba HanpasnseTcs cnoco6om,
yKasaHHbIM B 3NEKTPOHHOW hopme);

B) cBeaeHus o6 obxanyembiX pelleHusix W LencTBusix (6e3neiicTBum) AOLLKOSbHOI
obpasoBaTesfibHOW OpraHW3auuy, [OMMKHOCTHOrO fvua  [AOLIKONbHOW  o6pasoBaTesibHOM
opraHusauuu;



r) AOBOAbI, HA OCHOBAHMU KOTOPbIX 3asiBUTESNb HE COrMaceH C peLueHnemMm u AencTBuAMn
(6espeiicTBMEM)  OOLUKONMBbHOW  OOpasoBaTefibHOM  opraHu3auuu, [OOJDKHOCTHOro  nuua
JOLIKONbHOW obGpasoBaTenbHOl opraHusauuun. 3asButenem MoryT 6biTb npeacTaBneHsbl
[I0KYMEHTbI (NP1 Hanu4uy), NOATBEPKAAIOLLME LOBOALI 3asBUTENS, MO0 UX Konuu.

8.5. B cnyyae ecnu xanoba nogaeTtca 4epes npeacrtaBuTens 3aaBUTENs, TakKxe
npeacTaBnsieTcs JOKYMEHT, NOATBEPKAAIOLLMIA NOMHOMOYMSA Ha OCYLLECTBIEHUe AEWCTBUA OT
UmeHn 3aseButens. B kayecTBe L[OKyMeHTa, NOATBEpXAaloLero nofiHoOMoYMA  Ha
OCYLLECTBNEHNE AENCTBUIA OT UMEHU 3asiBUTENSA, MOXeT BbITb NpeacTaBneHa:

a) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon depepaunn
[OBEPEHHOCTb (ANS hrusnyecknx nuu);

6) odopmneHHas B COOTBETCTBMM C 3akoHogaTtenbcTtBoMm Poccuiickon depepaunu
[OBEPEHHOCTb, 3aBepeHHas nevaTbio 3asBuTens (MpU HanmuMuun nevaTn) 1 nopnucaHHas
PYKOBOAUTENEM 3asiBUTENS WKW YMNOMHOMOYEHHbIM 3TUM pyKoBoguTenem nuuom (Ans
IopUANYECKNX NnL);

B) KOMWA pEeLUeHUst O HasHayeHun unu o6 unsbpaHum nunbo npukasa O HasHaAYEHUU
dusnyeckoro nuua Ha [OMKHOCTb, B COOTBETCTBUM C KOTOpPbIM Takoe dusnyeckoe nuLo
obnagaeT npaBoM OENCTBOBATb OT UMEHW 3asBUTENS 63 JOBEPEHHOCTH.

8.6. >Kanoba, nocTtynuBwas B [OLWKONbHYO obpasoBaTernbHyl0 OpraHusauuio,
NpeaocTaBnsaoLWyo yenyry, YnpaeneHue obpasoBaHWs agMWHUCTPaLMKM FOPOACKOro oKpyra
JdonronpyaHbli  Mnu  agMUHUCTPALMIO  TOPOACKOro okpyra [donronpydHbid, noanexuT
perucTpauum He nNo3gHee criedylowero 3a AHeM ee nocTynneHus paboyero AHA. Xanoba
paccmaTtpusaeTcsa B TedyeHue 15 pabouux gHeln co OHA ee perucrTpauuu.

8.7. B cnyyae ecnu xanoba nogaHa 3asBUTENIEM B OpraHu3aumio, B KOMMETEHLMIO
KOTOPOW He BXOAWUT MPUHATUE pelueHnsa no xanobe, B TedeHne 3 paboynx OHEn co OHA ee
perucTpaunn opraHusauus HanpasnseT kanoby B YNOMHOMOYEHHbIN Ha ee paccMOTpeHue
opraH 1 B NUCbMEHHON chopme MHOPMUPYET 3asiBUTENSA O NepeHanpaBfeHnn xanoobol.

8.8. [lo pesynbTaTaM paccMOTpeHus >xanobbl npuHUMaeTca pelweHne o6
yAoBneTsopeHum xanobbl NMbo 06 oTkase B ee yoOBNETBOPEHMUMN.

8.9. lpu ypoenerBopeHun xanobbl follkonbHas obpasoBaTenbHas opraHusauums,
npepocrasnsowan ycnyry, YnpasneHne obpasoBaHWA agMUHUCTpaUUKU FOPOACKOro okpyra
HdonronpyaHbll,  aAMUHUCTPAUWS  TOPOACKOrOo  okpyra  [JonronpydHbld  NpUHUMAIOT
ncyepnbiBaloLLMe Mepbl N0 YCTPaHEHNIO BbISIBIIEHHbIX HapyLLUEHUI He no3gHee 5 pabouunx aHen
CO [AHSA MNPUHATUS PELLEHUS, €CNIU UHOE He YCTaHOBIIEHO 3aKoHoAaTenbCTBOM Poccuiickon
denepauun.

8.10. OTBeT no pesynbTataMm pPacCMOTPEHMS Xanobbl HanpaBnseTCAs 3asBUTEND HEe
nosaHee AHA, cneayloLwero 3a AHEM NPUHATUA peLleHns, B MTMCbMEHHON dhopme.

8.11. YnonHomoyeHHas Ha paccMOTpeHue xanobbl AoluKoNbHasi obpasoBaTernbHas
opraHusauus, npegocrasnswowas ycnyry, YnpasneHne obpasoBaHus agMUHUCTPaLMK
ropoAckoro okpyra [onronpyaHeid, agMUHUCTpaUMA ropoAckoro okpyra [onronpygHbii
OTKa3blBalOT B YAOBMNETBOPEHMM Xanobbl B cneayroLwmux cnyyasx:

a) Hanuyue BCTYMUBLLUErO B 3aKOHHYH CUNy pelueHus cypa, apbutpaxkHoro cyga no
xanobe o TOM xe npeamMeTe U NO TeM e OCHOBaHUSM;

6) nogaya >xanobbl NMLOM, MOMHOMOYMS KOTOPOro HE NOATBEpPXAEHbl B MNOPSAKE,
yCTaHOBNEHHOM 3aKoHoaaTenbCcTBOM Poccuiickon Peaepaunu;

B) Hanuyue pelueHusa no xarnobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHMAMMU
HacToswero CtaHaapTa B OTHOLLUEHUN TOTO e 3asiBUTENA U MO TOMY XXe NpeaMeTy Xanobbl.

8.12. YnonHomMoyeHHass Ha paccMoTpeHue Xanobbl AoLKofbHas obpasoBaTerbHas
opraHusauusa, npepocTasnswowlas ycnyry, YnpaeneHue obpasoBaHuss agMUHUCTPaLMK
ropoackoro okpyra [lonronpyaHbli, agMUHUCTpaLMs ropoAcKoro okpyra JonronpyaHeiii Bnpase
OCTaBMUTb Xanoby 6e3 oTBeTa B criegyloLmnx criyyasx:

a) Hanmune B Xanobe HeLeH3YPHbIX NGO OCKOPOUTENBHBLIX BbiPaXXeHWUN, Yrpo3 XU3HW,
3[,0POBbI0 U UMYLLIECTBY [OMKHOCTHOrO Nnua, paboTHMKA, a TaKKe YSIEHOB €ro CEMbM;

6) oTCyTCTBME BO3MOXHOCTU NPOYUTATb Kakylo-nnbo yacTb TeKkcTa »anobbl, dhamunuio,
UMSA, OTYECTBO (NPW Hanu4yumn) n (MUNKN) NOYTOBbLIN agpec 3asaBUTENS, yKasaHHbIE B Xxanobe.

8.13. YnonHomMoyeHHass Ha paccMOTpeHMe XanoObl AoLuKofibHas obpasoBaTesbHas



opraHusauusi, npegocTaBnsawLWas ycnyry, YnpaeneHue obpasoBaHus agMuHUCTPauUmn
ropogckoro okpyra [onronpygHeld, agMUHUCTpaUMUs ropoackoro okpyra [onronpyaHbii
coobLyaloT 3aasuTento 00 ocTaBneHum xanobbl 6e3 oTBeTa B TeyeHne 3 pabounx gHel co AHsA

PEerncTpaLmm xanoos!.

9. Nopsaok KOHTPONS KaYyecTBa yCnyru.

9.1. KoHTporb KayecTBa YCnyru ocyLiecTBNsSETCS NOCPEACTBOM NpoLeayp BHYTPEHHEro
N BHELLUHEro KOHTPOnS.

9.2. BHYyTpeHHUN KOHTPONb ocyLlecTenseT pykoBoguUTenb OOLLUKONbHOWN
obpasoBaTenbHON OpraHusauMn W YMNoSIHOMOYEHHbIE UM [OSDKHOCTHble nuua. [lepeyeHb
AOMMKHOCTHBIX UL, OCYLLECTBNAIOWMUX KOHTPOSb, a TaKkKe MNEepPUOANYHOCTb OCYLLECTBEHUS
TAKOro  KOHTPONA YyCTaHaBnMBaeTCA JloKanbHbIM  HOPMAaTUBHBLIM  aKTOM  AOLUKOSIbHOW
obpasoBaTenibHON opraHu3aLmm.

9.3. BHeLHMIN KOHTPOrb ocyLlecTBnseTcs YnpasneHvem obpasoBaHUs agMUHUCTpaLUK
ropoAckoro okpyra [JonronpyAHeiii U ApYrMMM KOHTPONUPYIOLMMI OpraHamu (opraHusaumsamin),
BKNoYaeT B cebsA KOHTPOSb COOTBETCTBUA KayecTBa (hakTUYECKU MPensoCTaBrseMoi YCnyru
Hactosilwemy CtaHgapTy.

9.4. BHelWHWA KOHTPONb MNPOBOAUTCA B MNPUCYTCTBUM PYKOBOAWUTENS AOLLKOMNbHOV
obpaszoBaTenbHOW opraHusaLum, okasbiBatoLLein ycnyry (ero saamecTutens).

9.5. lnaHoBbLIN KOHTPONb NPOBOAUTCS B COOTBETCTBMWU C MilaHaMU KOHTPONUPYHOLLMX
opraHoB (opraHusauui).

9.6. OcHoBaHMeM AONs NPoBeAEHWS BHEMMAHOBOINO KOHTPOMNA sBMAeTcA obpalleHune
rpaxpaaH Ha HecobnogeHne MosiHOTbl U KayecTBa NPEAOCTaBfeHUs  ycryru, nopsaka
npefocTaBneHns YCnyru.

9.7. Tlo pesynbTaTam nPOBEPKM COCTABMSETCA aKT MPOBEPKU  AOLLKOMbHOW
obpasoBaTenbHON opraHn3aumu, okasbiBatoLen ycnyry.

9.8. B cnyyae BbisBneHus HapyweHuit CTaHgapTa pPyKOBOAUTENb MPOBEPSEMOii
AOLLKONbHON  obpas3oBaTenbHOW  OpraHusauuuM MNpPUBMEKaeTcs K OTBETCTBEHHOCTM B
COOTBETCTBUM C 3aKoHOoAaTenbLcTBOM Poccuinckon Pegepauun.




MpunoxeHne 6

K NOCTaHOBMEHNIO agMUHUCTPaUNUn
ropofckoro okpyra [JonronpyaHsii,
oT 6.0/ ield  Ne J9F 74 /%

CraHpapT KauyecTsa ycnyru
«Peanusauuna 4ononHUTENbHbLIX 06LLEPa3BUBaOLMX NPOrpaMM»

1. Onucaxue ycnyru, no KoTopoi hopMupyeTcss MyHULMNarnbHoe 3afaHue.

1.1.CtaHgapTt kadyectBa ycnyrn (pnanee — CrtaHpapT) «Peanusauns OOMOMHUTENbHbIX
obLyepassuBaloLLx nporpamm» (fanee — ycnyra) paspaboTtaH YnpasneHnem obpasoBaHus
agMUHUCTpaLmMmn ropoackoro okpyra JdonronpygHoii.

1.2. OpraHusaumsimy, B OTHOLLEHMUM KOTOPbIX NpuMeHsieTca CTaHgapT kavyecTsa ycnyru,
ABMNAIOTCA MYHULMNAarnbHbIE OpraHu3auun AonosHUTENnbHoro obpasoBaHUA FOPOACKOro oKpyra
[onronpyaHbld, NoABEAOMCTBEHHbIE YNpaBneHuio obpasoBaHUs agMUHUCTPaLUU ropoACKOro
okpyra JonronpyaHeli (Aanee — opraHusauuy 4ononHuTenbHoro obpasoBaHus).

1.3. MNpeameT (cogepxaHune) ycnyru:

1) npepocTtaBneHne obenocTynHoro n 6ecnnaTHoOro AonNonHUTENbHOro obpasoBaHus
no AOMosiHUTEeNbHbIM 0bLepasBmMBaloLMM nporpaMMmam C BbiNoNHEHUEM deneparnbHbIX U
pernoHanbHbix TpeboBaHun, B TOM uucne obpasoBaHuA [eTel C  OrpaHUYeHHbIMU
BO3MOXHOCTSIMW 340POBbS.

1.4. Llenn npepoctaBnenus ycnyru:

1) dhopmupoBaHue N pasBUTUE TBOPYECKMX CNOCOBHOCTEN AeTeln, yOOBNETBOPEHME UX
UHAMBUOYanNbHbIX NOTPEOHOCTEN B WHTENNEeKTyarbHOM, HPaBCTBEHHOM, XYOOXECTBEHHO 2)
9CTETUYECKOM pasBUTUM U (PU3NYECKOM COBEpPLUEHCTBOBAHUM, (HOPMUPOBAHME KyIbTYypbl
300poBOro 1 GesonacHoro obpasa XusHu, yKpensneHme 3gopoBbs, opraHMsaums nx cBoboaHoro
BPEMEHU;

3) obyyeHue rpaxgaH Poccuiickon depepaumn, UHOCTPaAHHbLIX rpaxagaH u nuy 6e3
rpakgaHcTsa, AOCTUMLMX YCTAHOBMEHHOIO 3aKOHOM BO3pacTa;

4) y[OOBNETBOPEHHOCTb Yy4yacTHMKOB o6pasoBaTenbHOrO npouecca KadecTBOM
oKasblBaeMon ycnyru.

1.5. TepMuHbI, onpeaeneHus, npumeHsemble B HacTosiem CtaHpapTe:

Ycnyra — ycnyra, okasblBaemasi B MHTepecax (hU3M4ecKoro Unuv rpuauyeckoro nuua,
opraHusauMamMu  OOMOMHUTENbHOro obpasoBaHMs B COOTBETCTBUM C  MyHULUMNANbHbIM
3agaHvem.

KauyecTBO okasaHMA yCcrnyrn — COBOKYMNHOCTb XapakTEPUCTUK YCIyru, ONpeaensiowmx ee
CNocobHOCTb  YAOBMETBOPSATb  YCTAHOBMIEHHbIE  MNW  npegnonaraemble  NoTpebHoCTy
noTpebuTensa B OTHOLLEHMN NpoLiecca, COAEPXKaHWs, pesynbTaTa yCnyru.

CraHpapT okasaHua ycnyru — 0083aTenbCTBO OpraHusauuii - 4OMNonHUTENbHOro
obpasoBaHusa No obecnevyeHnto BOIMOXHOCTY MONyYEeHUs YCNyrn B onpefenéHHbIX o6bEemax u
onpeaenéHHoro KayecTtaa.

MoTpebutenn (nonyvatenu) ycnyrm — cusndeckne nuiua, uMeloWwMe npaBo Ha
nonyyYeHne ycrnyru B COOTBETCTBUM C TPeOOBaHMAMU OENCTBYIOLLMX HOPMATUBHLIX MPaBOBbIX
aKTOoB.

ObpasoBaHne — efuHbI LefieHanpaBneHHbIi NpoLecc BOCNUTaHUA W obydeHus,
ABNAOLMIACA OOLLECTBEHHO 3HAYMMbIM OnaroM U OCYLLECTBNSIEMbIi B MHTEpecax 4erioBeka,
cembu, obLiecTBa W rocyaapcTea, a Takke COBOKYMHOCTb MPUOGpPETaeMbIX 3HaHUIA, YMEHMWIA,
HaBbIKOB, LIEHHOCTHbIX YCTaHOBOK, OMbiTa AEATENbHOCTU W KOMMETEHUUU onpeneneHHbIX
obbema U CNOXHOCTU B LENAX MHTENNEKTyanbHOro, AyXOBHO-HPaBCTBEHHOrO, TBOPYECKOrO,
usndeckoro n (unu) npodpeccroHanbHOro pasBUTUA YenoBeKa, YAOBNETBOPEHUSI €ro
obpasoBaTerbHbIX NOTPEOHOCTEN U NHTEPECOB.

HononHutenbHoe o6pasoBaHne — BuA o6pasoBaHMsi, KOTOPLI HanpaBneH Ha
BCECTOPOHHEe yaoBneTBopeHne obpasoBaTenbHbIX NOTPEOHOCTEN YenoBeka B



WHTENNEKTyanbHOM, [OYXOBHO-HPaBCTBEHHOM, U3nYeckom u (unu) npodeccnoHanbHOM
COBEPLUEHCTBOBAHNM U HE CONPOBOXAAETCS NOBbILLEHNEM YPOBHSA 06pa3oBaHus.
Ob6yuvatomincsa — usnyeckoe nuuo, ocsansarollee obpasoBaTernbHy0 NporpamMmmy.

OOyvarowmncs ¢ orpaHUYEHHbIMU BO3MOXHOCTAMU 300POBbA — (pVISVI‘-IECKOE nuuo,

nmeloLiee HegocTaTku B OU3NYECKOM U (UNK) NCUXOSOMMYECKOM pPasBUTUW, NOATBEPKAEHHbIE
ncuxonoro-mMeanko-nefarornyeckon KoMmMccuen U NpensaTcTByowme nonyyeHnto obpasoBaHms
6e3 co3gaHus cneumanbHbIX YCNOBUNA.

KayecTtBO 00OpasoBaHusi — WHTErpanbHas XapakTepUCTUKa, OTpaxatollas CcTeneHb
COOTBETCTBUS pe3ynbTaToB W ycrnoBui obpasoBaTenibHOro npouecca HOpMaTUBHbLIM
TpeboBaHsAM, counanbHbIM U JIMYHOCTHBIM OXWUAAHUSAM.

YyacTHukn obpasoBaTenbHbiX OTHOLWIEHWA — oby4vatolumecsi, PoAauTeEnu (3aKOHHbIE
npeacTaBuUTENN) HECOBEPLUEHHONETHUX OOy4alolmxcs, negarormdyeckue paboTHUKU U UX
npeacTaBuMTeENU, opraHmMsaunmn, ocyllecTensaowmne obpasoBaTenbHyo AeATENbHOCTD.

MNeparornyecknin paboTHUK — U3NYECKOE NULO, KOTOPOE COCTOUT B TPYAOBbLIX,
CNyXebHbIX  OTHOLIEHWSX C  OpraHusaumeln, OcyLUecTBhsiowweld  obpasoBaTesibHy
AEATENbHOCTb, N BbINOMHAET 06A3aHHOCTN NO 06yYeHuto, BoCnuTaHuto oby4vatowmxes u (unu)
opraHusaumm obpasoBaTenbHOW AEeATENbHOCTU.

ObpasoBaTenbHas nporpamma - HOPMaTUBHO-YNpPaBlEHYECKUNA OOKYMEHT,
XapakTepusyowmn cneunduky copepxaHma obpasoBaHMA U OCOBEHHOCTU opraHusauum
obpasoBaTenbHOro npouecca.

ApantupoBaHHas obpasoBaTenbHas nporpamma — obpasoBaTenbHas nporpamma,
aganTupoBaHHaa Ans obyyYyeHus nuy ¢ OrpaHUYEeHHbIMU BO3MOXXHOCTSMU 340POBbS C YY4ETOM
OCOBEHHOCTEN WX MNCUXOPU3NYECKOro pPasBUTUS, WHAMBUAYANbHbIX BO3MOXHOCTEW W Npwu
HeobxoAMMOCTM obecneymBalollas KOPPEKUMIO HapyLUEeHW pasBUTUS U coumanbHy
aganTaumio ykasaHHbIX nnu,.

PMry — rocypapcrteeHHas uvHdopMauuoHHas cuctema «llopTan rocynapCTBEHHbIX U
MyHULMNaneHbIX yenyr (pyHkumin) MockoBckoi obnactuy.

1.6. NpaBoBbIMY OCHOBAHMAMU NPEeAOCTaBIEHUS YCNYIU ABMSIOTCS:

1) KoHctutyums Poccuiickoin deaepauuu;

2) KoHBeHUmA 0 npaBax pebeHka;

3) Tpynoson koaekc Poccuiickon Pepepaunu;

4) MpaxxpaHckuin kogekc Poccuiickoin Gepgepauuu;

5) 3akoH Poccuiickonn ®epepauum ot 07.02.1992 Ne 2300-1 «O 3awwute npas
noTpebureneny;

6) PeneparnbHbIn 3akoH oT 24.06.1999 Ne 120-93 «O6 ocHoBax cUCTEMbI MPOPUNAKTUKM
6e3Haa30pHOCTM U NpaBOHaPYLLEHWUIA HECOBEPLUEHHONETHUXY;

7) ®epepanbHblii 3akoH Poccuiickoin ®epepaumn ot 06.10.2003 Ne 131-03 «O6 obLymx
npuHUMNax opraHusaumMm MecTHOro camoynpasneHus B Poccuiickont Pepepauumny;

8) ®epepanbHbil 3akoH Poccuiickoin depepaummn ot 24.07.1998 Ne124-d3 «0O6
OCHOBHbIX rapaHTusx npas pebeHka B Poccuiickon ®epepauuny;

9) ®epnepanbHbIft 3akoH Poccuiickon ®epepaummn ot 02.05.2006 Ne 59-d3 «O nopsake
paccmoTpeHunsa obpalyeHuin rpaxaaH Poccuiickoit denepaummny;

10) ®enepanbHblil 3akoH oT 27.07.2010 Ne 210-d3 «O6 opraHusauuy npenocTaBneHuns
rocyapCTBEHHbIX U MyHULIMNANbHbIX YCIyry;

11) ®epnepanbHbIi 3akoH oT 29.12.2012 Ne 273-®3 «O6 obpasosaHun B Poccuiickoii
depepauunmny;

12) NoctaHoeneHune MNpasutensctea PO ot 18.09.2020 Ne 1490 «O nuueH3npoBaHuUu
obpasoBaTenbHOW AEeATENBHOCTUY

13) MNocTaHoBneHne MaBHOro rocyfapCcTBEHHOro caHuTapHoro Bpada P® ot 28.09.2020
Ne 28 «O6 ytBepxaeHun canuTapHbix npasBun CI 2.4.3648-20 «CanuTtapHo-
anuaemuonoruyeckne TpeboBaHMs K OpraHusauuMsm BOCMUTAHUA U oOyyYeHus, oTabixa W
03[0pOBMNEHNsA AeTEN N MOSTOAEXNY;

14) lMpukas MuHucTepcTBa 34paBOOXpPaAHEHUs U couManbHOro passuTUA Poccuiickol
®epepauun ot 26.08.2010 Ne 761H «O6 yTBepxaeHUM EguHoro KeanuduKaLMOHHOO
CNpaBoOYHMKA  [OJDKHOCTEW  pyKoBOAMUTENEW, crneuvwanucTtoB U criyxawux, pasgen



«KBanugukaLmnoHHbIe XapaKTePUCTUKN AOMKHOCTEN paboTHNKOB 0BpasoBaHus»;

15) [lpukaz MwuHTpyga Poccum ot 22.09.2021 Ne 6524 «O6 yTBEpXAEHUN
npodeccnoHaneHoro crtaHpapta ‘"lNeparor pgononHuTenbHoro obpasoBaHus JeTen U
B3POCNbIX»;

16) [llpukas MwuHuctepcTBa obpasoBaHusi W Hayku Poccuitickon Pepepaumn oT
09.11.2018 Ne 196 « O6 yrtBepxaeHun [lopsagka opraHusauMm W OCYLLECTBEHUS
obpasoBaTenbHou AeATeNbHOCTU no AOMONHUTENBHbIM obLieobpasoBaTenbHbIM
nporpaMmmamy;

17) Pacnopsikenue [NpasutenbctBa P® ot 31.03.2022 Ne 678-p «O6 yTBEpXOeHUU
KoHuenuun passutua gononHUTENbHOro obpasoBaHus geTel U NpuUsHaHUM yTpaTUBLLUM CUMy
Pacnopsixenus MNpasutensctea P® ot 04.09.2014 N 1726-p»;

18) lMNpukas PocobpHapsopa ot 14.08.2020 Ne 831 «O6 ytBepxaeHun TpeboBaHuit K
CTPYKType oduumanbHoro canta obpasoBaTenibHON opraHusaumm B UHGOPMALMOHHO-
TenekoMMyHUKaunoHHon ceTn "IHTepHeT" n hopmaty npencraBneHns nHbopmaymmy;

19) 3akoH Mockosckon obnactu ot 27.07.2013 Ne 94/2013-03 «O6 obpasoBaHumny;

20) YcraB ropogckoro okpyra JonronpyaHeii MockoBckoi obnacTu;

21) MNocTtaHoBNEHWE agMWHUCTPaLMM rOpPOoACKOro okpyra [donronpyaHbin oT 26.11.2021
Ne 773-NMA/H  «O6 yTBepxaeHun ALMUHUCTPATUBHOIO perfiameHTa npeaocTaBfieHus
MyHuumnansHon yenyrn  «llpuem B  MyHuuMnanbHble obpasoBaTernbHble OpraHusauuu
MockoBckon obnactu, peanuaytoLime gononHuTesnbHble 0bLieobpasoBaTesibHble NporpamMmel, a
TakKe nporpaMmbl CopTUBHOW NoaroToBkuy (ganee — AP);

22) lNocTaHoBneHne agMuHUCTpauUmmn ropoackoro okpyra JdonronpyaHbiii ot 23.05.2022
Ne 279-NMA/H «O BHeceHUW n3MeHeHUn B ALMUHUCTPATUBHbLIA perfnamMeHT npeaocTaBreHns
MyHuumunansHon yenyrm  «llpuem B  MyHuuMnanbHble o6GpasoBaTenbHble OpraHusauun
MockoBckon obnactu, peanuaytowne AonosiHMTeNbHble 0bLLeobpasoBaTenbHbIe NporpamMmmsl, a
TaKke nporpaMmmMbl CrIOPTUBHOMN MOATOTOBKNY;

23) lNMonoxeHne o6 YnpasneHun obpasoBaHUs afMUHUCTPaLMM TFOPOACKOro OKpyra
HonronpyaHbiin;

24) YcTaBbl opraHusauuii 4onofHUTENBHOrO 0bpasoBaHus.

1.7. lNoTeHunanbHble NOTpedbuTenn ycnyru:

1) dusnyeckme nuua B Bo3pacte OT 4 neT Ao 18 NeT, NpoxusBaloLwme Ha TeppUTOpUM
ropoackoro okpyra JonronpyaHein MockoBckoi obnacTu.

1.8. [JokymeHTbl, Heobxoaumble ANa NPefoCTaBNEHUS YCMyru:

1) nu4yHoe 3asBrieHnMe poauTens (3aKOHHOro nNpeacTaBuTens) pebeHka npw
npeabsBneHnn opurnHana [AOoKyMeHTa, YAOCTOBEpSIoLWEero NMUYHOCTb poauTenst (3akOHHOro
npeacrasutens), nubo opurMHana [OKYMEHTa, YAOCTOBEPSAIOLLEro NUYHOCTb WMHOCTPaHHOro
rpaxkgaHuHa u nuua 6es rpaxgaHcTea B Poccuiickoit depepaunu;

2) [OKYMEHT, yOOCTOBEPSAIOLMA MONMHOMOYMS npeacTaBuTens pebeHka, B criyvae
obpalleHuns 3a npefocTaBneHnem ycryru npeacrasuTens pebexka;

3) CBMAETENbCTBO O pOoXAEeHUW pebeHka WIM OOKYMEHT, MOATBEPXKOAAOLWMUA POACTBO
3aaBuTeEns;

4) cnpaBka 06 OTCYTCTBMM NPOTWUBOMOKA3aHWA ONA 3aHATUA OTAENbHLIMWU BUAAMM
NCKycCTBa, PrU3NYEeCKol KynbTypoi 1 CNOPTOM.

2. lNopspok npegocTaBneHns ycnyru.

2.1. Ycnyra npegocrtaensietcss 6ecnnaTtHo.

2.2. Ycnyra npefocTtaBnaeTcsl B OYHON U AUCTaHLMOHHOW popmax.

2.3. lNocnegosartenbHOCTb 4ENCTBUIA, HEOBXOAMMBIX ANA NPefoCTaBNeHNs ycnyru.

Ne [MocnepoBaTenbHOCTbL AENCTBUN, He-
n/n | obxoAuMbIX ANS NPEAOCTABNEHUS YCNyru

MepuoanvHocTb/cpok

MNpuem 3asBneHus ocyllecTBnAeTcs B
1 opraHusauun  gononHutenoHoro  obpa-|Cpok perncTpaumm sasBneHns —
' 30BaHNA B QNEKTPOHHOW opme yepes|1 pabounii AeHb

noptan rocyfapCTBEHHbIX W MYHWULU-




nanbHbIX yenyr Mockosckol obnactu.
3asBneHna o 3ayucneHun B opraHusauuu

A0NOJTHUTENbHOIo O6PGSOBaHMﬂ
NPUHUMAKOTCA HE no3aHee cneayowmnx
nepnoaos.

OcHoBHOW Habop: ¢ 15 anpens no 15
aBrycra TekyLlero roaa;

JononHuTenbHbli Habop: ¢ 15 asrycra no
30 ceHTAbpsA Tekyulero roga.

2. |PaccmoTpeHue 3asBneHus.

MpuHatne pelenuss o6 yaoenetsopequn|CPOK  MpeAoCTaBneHus  ycrnyru  no
3. 3asBneHna nUnu otkase B npepoctasneHun|MPUEMy B OpraHuMsaumm  [AONOJTHKU-

ycnyru. TenbHoro obpasoBaHus — He Gonee 7
pabounx pHelh c pOaTbl perucTpauum
4.  |lMpukas o 3a4ncneHun/nepesose. 3asBREHWs B OpraHMsauMM JONOMHY-

OpraHusaumsi obyyeHuss no gononHu-|TENIbHOro obpasosaHus.

TenbHON obLepasBuBatoLLei nporpamme.

2.4. lNepeyeHb OCHOBaHWIA ANA OTKasa B OKkasaHWUM (BbIMOSIHEHUN) YCIYru:

1) Hanuure NPOTMBOPEUMBLIX CBEAEHUN B 3anpoce U NPUMNOXKEHHbLIX K HEMY [JOKYMEHTaX;

2) HecooTBeTCTBUE KaTeropun 3asBUTENS Kpyry NuL, yKkasaHHbIX B nogpasaene 2 AP;

3) HecooTBeTCTBME [OKYMEHTOB, ykasaHHbIXx B noapasgene 10 AP, no copme unu
coaepxaHuto TpeboBaHVAM 3akoHodaTenbcTBa Poccuiickoi Geaepauuu;

4) sanpoc nogaH nUUOM, HE WMEIOLMM MOMHOMOUWII NPeacTaBnATb WHTEpECh!
3asBuTens;

5) oT3bIB 3anpoca no uHuumaTMee 3asButens;

6) Hanuune MeaNUMHCKMX NPOTMBOMOKA3aHU AN OCBOEHUS NPOrpamMM Mo OTAENbHbLIM
BUAAM UCKycCTBa, (PU3NYECKOW KyNnbTypbl U CNOPTa;

7) oTcyTcTBUE CBOGOAHBIX MecT B OpraHnsaumu;

8) HesiBka B OpraHusaumio B TeveHne 4 (YeTbipex) paboumx AHE nocre MnonyyeHus
yBEAOMIEHNst O HEOOXOAUMOCTM FNYHOTO MOCELUEHUst ANs 3aKnioveHus aorosopa o6
obpasoBaHuu;

9) BocTynHbIN ocTaTok obecneyeHusi cepTuduKkaTa AONONHATENLHOrO 06pa3oBaHUs B
TEKylleM rofy MeHblle CTOMMOCTU O[HOr0 3aHATUA B COOTBETCTBUMU C YCTaHOBMEHHLIM
pacnucaHnem nubo cepTudukat JONONHUTENLHOTO 06pa3oBaHNA HEBO3MOXHO MCMOSb30BaThb
Ana obyveHns no BbIGpaHHO NporpaMme;

10) HesiBKa Ha NpPOXoXaeHne BCTYNUTENbHbIX (MPUEMHBIX) UCTbITaH B OpraHusaumio;

11) HenpeAcTaBneHWe OpUrMHaNoOB [OKYMEHTOB, CBEAEHUS O KOTOPbLIX YKasaHbl
3asBuTENEM B SneKTPoHHoW chopme 3anpoca Ha PMIY wnu EMTY, B geHb npoBeaeHws
BCTYNUTENbHbIX (MPUeMHbIX) ucnbiTaHnit B OpraHusauum nubo B criyyae OTCyTCTBUS
HEeoBXOANMOCTU NPOBEAEHUSI BCTYNUTESNbHLIX (MPUEMHBbIX) UCMbITaHUN B AeHb MOAMUCAHWS
Aoroeopa;

12) HecooTBETCTBME OPUrHANOB [JOKYMEHTOB CBELEHWSAM, YKasaHHbIM B 3rIEKTPOHHOM
copme 3anpoca Ha PIIY wunun EMTY:;

13) oTpuuatenbHble pesynbTaThl BCTYNMUTESNbHBIX (MPUEMHBIX) UCTIbITAHUIA;

14)  He[OCTOBEPHOCTb  WH(OPMaUWUM, KOTOpas COOEPXKUTCS B OOKYMeHTax,
npeacTaBneHHbIX 3asBuTeneM, AaHHbIM, MOMYYEHHLIM B pesynbTaTe MEXBEAOMCTBEHHOO
MHOPMaLIMOHHOrO B3aMMOAENCTBUS.

2.5. OcHoBaHUs ANs NPUOCTaHOBIEHWS NPefOCTaBIIEHNUs YCIYr OTCYTCTBYIOT.

lNepeyeHb ocHOBaHWUIA A4NA NPUOCTAHOBIEHUSI OKA3aHUS (BbINOMHEHNS);

lMpnocTaHOBMNEHNE OKasaHNA YCnyr HOCUT 3asiBUTENbHbIN xapakTep.

OkasaHue ycnyr MoxeT 6bITb NPUOCTAHOBEHO B CNEAYIOLLMX CRyYasiX:

1) Ha nepnog 6onesHu noTpebutens ycnyru;

2) Ha nepnoj caHaTOPHO-KYPOPTHOrO NeYeHns NoTpebutens ycnyru.



2.6. OcHoBaHUA 4NsA JOCPOYHOroO NpekpaLleHnus okasaHus ycnyru:
ycnyrn n3 obuwepoccuiickoro 6asoBoro (oTpacneBoro) nepeyHs

1) ucknioYeHue

rocygapCrBeHHbIX

MYHUUMNAnNbHbIX  YChyr,

MYHULUNANbHbIMW YYHPEXAEHNAMN,

2) npuocTaHOBMEHUE OENCTBUA NULEH3UN UMW aHHYNMpOBaHME NULEH3NN, B crnyYasX,
npeaycMoTpeHHbIX noctaHosneHuem [loctaHoBneHue lNpasutenbctea PO ot 18.09.2020 Ne
1490 «O nuueH3npoBaHun obpasoBaTenbHOW AEATENbHOCTUY;

3) nepepacnpefeneHne MnosTHOMOYUN,

yypexaneHnsa nosTHOMOYNA NO OKa3aHuto ycnyru;

4) nuKkBMaaUmMs opraHusauuy ononHUTeNsLHo o6pasoBaHus.

3. TpeboBaHus K CPOKY NPeAoCTaBNEHNs yCnyru.
3.1. CpoKk HenocpeAcTBEHHOrO oOKas3aHUs YCNYyrM — C MOMEHTa 3a4ucrneHus B
yypexaeHue [OonoSHMTENbHOro obpasoBaHMs Ha nNepuog HOPMaTUBHBLIX CPOKOB OCBOEHUS
AOMONHUTENbHbIX 0bLLepasBMBaloOLLNX NPOrpamm.

OKa3blBaeMblIX n

BbINOJTHAEMbIX

noBNEeKWnXx WuCKnw4yYeHne wunu3 KomMnetTeHunum

4. TpeboBaHue K MaTepranbHO-TEXHUYECKOMY 0BecneyYeHnto NpeaoCTaBneHns YCryru.

MapameTp

TpeboBaHue

PernameHTupyowun
AOKYMEHT

TeppuTtopus
opraHusaumm
AOMOSMHUTESbHOTO
obpasoBaHus

Tepputopuss  opraHusaumm  AOMNOMHU-
TenbHoro obpasoBaHWA [OMKHaA ObITb
OCHalleHa HapyXHbIM WCKYCCTBEHHbIM
OCBelleHneM, HaxoauTbCca 3a npepe-
naMmu caHuUTapHO-3aWUTHbLIX 30H MNpen-
NMPUATUIA, COOPYXEHUA N NHBIX 0OBHEKTOB
M Ha paccTtoaHusax, obecneymBatoLmx
HOpMaTWBHbIE YPOBHM WyMa U 3a-
rpsA3HEHUA aTtmocdepHoro Bosayxa Ans
TEPPUTOPUN KWUMOW 3aCTPOMKK, Yepes
TEPPUTOPUIO  OpraHu3aunun  AONONHK-
TenbHOro obpasoBaHUA He AOJIXKHbI
NPOXoAnTb MarucTpasibHble WHXEeHep-
Hble KOMMYHUKaLMM BOLOCHaOXeHUs,
KaHanusauum, Tenno- u aHeprocHabxe-
HUS, TeppuToputo pekomeHayeTcs
orpaxpaTtb 3abopoM u/unu nonocon 3e-
NeHbIX HacaXaeHuh, MoryT ObiTb Bbl-
AeneHbl cnegylowmne 30Hbl: 30Ha OTAbIXA,
PU3KYNbTYPHO-CNOPTUBHAS n XO0-
3AUCTBEHHAA.

3naHune
N NoMeLleHuns

30aHna opraHusauuMmM AonNoNHUTENbHOro
obpas3oBaHNs pasmeLLalTCcs B 30HE XU-
NON 3acTponkn. 3aaHnsa N NoMeLleHus, B
KOTOpPbIX NpeaocTaBnseTcs ycnyra,
AOJDKHbI COOTBETCTBOBATL AENCTBYHOLLIMM
CTPOUTENbHbIM, NPOTUBOMNOXAaPHbIM,
CaHUTAPHO-TUTMEHNYECKUM  HOpMaM U
npasunam, TpeboBaHNAM
3akoHopatenoctBa 00 obecnevyeHuun
AOCTYMNHOCTU YCRAyrM W AOSMKHbI ObITb
3aluLLeHbl OT BO3AeWCTBUSA (DaKTOPOB,
oTpuuaTenbHO BIMSAOWNX Ha Ka4vyecTBO
npepocTtasnsemMon ycnyru (nosbllLEHHas
Temnepartypa BO3ayxa, BaXXHOCTb BO3-
Ayxa, 3anbUIeHHOCTb, 3arpsA3HEHHOCTb,

lMocTaHoBNEeHNe
"maBHOro
rocyaapCTBEHHOro
caHuTapHoro Bpada PO
oT 28.09.2020 Ne 28 «O6
yTBEPXOEHUN
caHuTapHbix npasun CI1
2.4.3648-20
«CaHuTtapHo-
anuaemuonormyeckne
TpeboBaHus K
opraHusauusam
BOCNUTaHUS 1 0By4eHus,
OTAbIXa N 0300POBMNEHUS
aeten n monoaexm»




MapameTp

TpebosaHue

PernameHTupytoLmnia
LOKYMEHT

WwymMm M T.n.).YPOBHU €CTECTBEHHOrO M
NCKYCCTBEHHOIO OCBeLleHua B MNome-
LLeHUaxX opraHuMsaunm OOonNONHUTENBHOIO
obpasoBaHNsA AOMKHbI COOTBETCTBOBATb
rMMrMeHnYecknm TpeboBaHusM K
€CTECTBEHHOMY,  UCKYCCTBEHHOMY U
COBMELLEHHOMY OCBELLUEHUIO XUNbIX WU
obLecTBeHHbIX 3gaHuii. Obyvatounecs
obyyaloTcsi B 3aKpenneHHbIX 3a KaXaoM
rpynnon  y4yebHbIXx nomeljeHusx. [lo-
MeLleHnsa ANns 3aHATUA peKkoMeHayeTcs
pasmewatb C Yy4yeToM uUX QYHKUNO-
HanbHOro HasHayeHusl. B opraHusaumsx
AononHuTensHoro obpasoBaHus  MOryT
OblTb NpPenycMOTPEHbl NMOMELLEeHUsa Ans
opraHusauuu nuTaHusi, CMOPTUBHbLIA U
aKTOBbIN 3anbl, GubnnoTteka, nomeLleHus
AN MeanUMHCKOro obcnyxmBaHus.

ObopynoBaHue

Kaxxgas opraHusaums 0OnNOnHUTENbHOro
obpasoBaHuss OormkHa ObITb OCHaLleHa
obopynosaHuem, annapartypoin n
npubopamn, oTBevaowmUmn Tpebosa-
Husam CalluH, ctaHpgapToB, TexHuUYe-
CKMX  YCMOBUW, JPYrMX HOPMaTUBHbIX
AOKYMEHTOB 7 obecneynsaoLLMm
Hagnexallee kayecTBo ycnyr B cdpepe
AononHutensHoro obpasoBaHus. Me-
6enb, cnopTMBHOe M urpoBoe obopyao-
BaHWe, WHCTPYMEHTbl U WHBEHTapb
AOJDKHbI  COOTBETCTBOBATb POCTO-BO3-
pacTHbIM OCOBEHHOCTAM AETEWN.
CneunanbHoe obopynoBaHue, npubopsl
W annapaTypa UCnonb3yeTcss CTPOro no
HasHa4YeHWlo B COOTBETCTBUM C IKCMy-
aTaUWOHHbIMM  JOKYMEHTamu, copaep-
XXUTCA B TEXHWYECKU WCMPaBHOM COCTO-
AAHAWN, KOTOpOE cucTeMaTU4Yeckn npose-
psetca. HewucnpaBHoe cneuuanbHoe
obopyaosaHue, npubopbl U annapaTypa
AOMKHbl OblTb 3aMEHEHbl, OTPEMOHTU-
pOBaHbl (€Cnn OHW noasiexat PEMOHTY)
NN N3BbATHI M3 SKCMTyaTaLuuu.

Mebenb

Mebenb (yyebHble cTonbl W CTynbA)
AONXKHbI  ObITb  CTAHAAPTHLIMU, KOM-
NNEKTHbIMA W UMETb MapKUPOBKY, CO-
OTBETCTBYIOLLYIO poOCTOBOW rpynne. He
AonyckaeTca 1cnonb3oBaHUe CTYyNbEB C
MATKUMU  NOKPbLITUAMU, OGUCHOK Me-
Benu.

TemnepatypHbiii
PEeXUM

OpraHusauua pgononHuTensHoro obpa-
30BaHMA oOcCHalleHa cucTtemamu Tenno-
cHabxeHuss u BeHTUnAuuKn, obecneyu-
BaLWMMN TeMnepaTypHbIi  pexum: B




MNapameTp

TpeboBaHue

PernameHTupyowmin
AOKYMEHT

y‘-le6HbIX kabuHeTax ans TEOPETUYECKNX

3aHATUIA, B MOMELUEHMAX pana  My-
3blKanbHbIX 3aHATUW, ONS 3aHATUW Xy-
[OXECTBEHHbIM TBOPYECTBOM U €cTe-
CTBEHHOHAYYHOW HanNpaBNEHHOCTU, B
aKTOBOM 3ane, NeKUWOHHOW ayauTopumn
— 20 - 22 C; B Bectubrone, rapaepobe —
18 — 22C; B nomMewleHnsax onsa 3aHATUNn
xopeorpaduen, CnopToM, TEXHUYECKUM
TBOpYecTBOM — 17 — 20C; B mMeauumnH-
CKuX kabuHeTax, pasgeBanbHbIX Mpu
CMOPTUBHbLIX 3arax W 3anax xopeorpa-
dumn — 20 — 22C; B gywesblx — 24 — 26C.

OpraHusauus
NMUTLEBOrO
pexuma

B opraHusauuax gononHuTenbHoro o6-
pasoBaHuss Ons oby4valoLmxcsi opraHu-
3yeTcs NUTbLEBOW PEXMM C UCMOSb30Ba-
HMeM NUTbeBON BOAbI, pacdacoBaHHON B
€MKOCTW, WUnn  OYyTUNIMPOBAHHOW, UK
KnnadeHon nutbeBor BoAbl. 1o kavyecTBy
n 6es3onacHoOCTM NUTbEBasi Boda AOKHA
oTBevatb TpeboBaHUAM K NUTLEBOMN
Bode. KunayeHyiwo Bogy He  peko-

MeHAyeTcst XpaHuTb Gonee 3-x 4Yacos.

5. TpeboBaHwue K nHhopmaLMoHHOMY obecneyeHuto noTpebuTenen ycnyru.

Cnocob nony4yeHus

notpedutenem MNMepnoanyHocTb 06HOB-
TpeboBaHue

nHpopmaumn o6 neHusa nHpopmauum

ycnyre

Yepes odhuumanbHblii
CaWlT opraHnsauunmn
AOMOSTHUTENBbHOrO
obpasoBaHus B ceTu
«NHTEepHET»

Ha uvHMopMaUMOHHbIX
cTeHaax opraHusauuu
AOMONMHUTENBHOrO
obpasoBaHus

B cpepctBax maccoBoii
NHOpMaLnn

NHdopmaumnoHHoe obecneveHnne
OCYLLIECTBNAETCA B COOTBETCTBUM C
TpeboBaHMAMU OECTBYIOLLErO 3a-
KoHopaTtenbcTBa PP B chepe 3a-
LTI NpaB noTpebuTtenen.
NHdopmauus aenseTca oTKpbITOW 1
obwenoctynHoi. OCHOBHbIMM
TpeboBaHUAMU K MHPOPMUPOBAHUIO
ABNAOTCA:

1) [ocTOBEPHOCTL NPeAoCcTaBeH-
HOW MHdOpMaLmK;

2) YeTKOCTb B U3NOXEHUN UHAOP-
Mauuu;

3) nonHoTa nHcopmauuu;

4) yno6cTBO M [OCTYNHOCTL NO-
nyyeHus nHopmauumu;

5) onepaTuBHOCTb NpeAocTaBneHus
NHpopmaumu.

NHdbopmauus n [OKyMEHTHI,
yKa3aHHble B YacTn 2
ctaTtbn 29 GepepanbHoro
3aKkoHa o1 29.12.2012 Ne
273-®3 «O6 obpasoBaHuu B
Poccuiickoin ®enepauuny,
noanexar pasMeLLeHunto Ha
odmumanbHbIX canTax
obLeobpasoBaTenbHbIX
opraHusauumn B cetn «UH-
TEpPHET» U OGHOBNEHUIO B
TeyeHune 10 paboumx aHen
CO AHS UX cOo3[aHus, no-
Ny4YeHUs U BHECEHMUSA B
HUX COOTBETCTBYHOLLMX
N3MEeHEeHNN

6. TpebGoBaHus K opraHmsauuu y4eta MHeHuUsi noTpebuTteneil ycnyru.

Ne

rifki MNapameTp

TpeboBaHue

MNepunogunyHocTb




Ne

n/n MapameTp TpeboBaHue lMepuogmyHocTb

B opraHusauusax 4ononHMTeIbHoro obpasoBaHms
MNncbMeHHble  |opraHu3oBaHbl Npuem, perucTpauus, paccMotpenue (o mepe

1. |obpalueHus NMUCbMEHHbIX NPeanoXeHUN, 3asaBneHui, xanob nocTynneHus
rpaxgaH rpaxkaaH v NoAroToBka B YCTAHOBIEHHbIN CPOK
OTBETOB Ha HUX

B opraHusauuu gononHutenbHoro obpasoBaHus
OpraHu3yloTCs ONPOChl Cpean COBEPLLUEHHOSETHUX
rpaxaaH Poccuiickon degepanmm, NOCTOAHHO
NPOXMBaILLMUX HA TEPPUTOPUN FOPOACKOro OKpyra
HonronpyAHbli 1 y4acTBYIOLLMX B MONYYEHUN YCNyru
Onpocbl poauTernen. Yyactue B onpoce siBnsieTcs cBoboaHbIM [He pexe ofHoro
notpedutenen |n AO6POBONbHbLIM, HUKTO HE MOXET ObITb NPUHYXAEH |pas3a B rof,

K BbIp@XXEHMWIO CBOEr0 MHEHWSI U OTKa3y OT HEero.
N3yyeHne MHeHUs HaceneHus ocyLLeCcTBNAETCA MNo
HeobxoAnMOCTU, HO He pexe OfHOoro pasa B rod. 3a-
nonHeHne pecrnoHaeHTom 6onee Yem ogHON aHKeTbI
NN ONPOCHOrO NUCTa He AonycKaeTcs.

7. TpeboBaHns K KafpoBOMY cOCTaBy, HEOOXOAUMOMY ANsi NPEAOCTaBEHUs YCnyru, 1 K
kBanuukaumm paboTHKoB, obecneumBatoLnX NPeaocTaBneHne yenyru.

7.1. TlpenocTtaBneHne ycnyru ocyLecTBISET MepcoHan B COOTBETCTBUM CO LUTATHLIM
pacnucaHuem.

7.2. PaboOTHMKM opraHusauuu [OMOSIHUTENBHOrO 06pas3oBaHUA  OOSMKHbI  UMETb
npogpeccroHasnbHyo KBanudukaLmio, COOTBETCTBYIOWYIO TpeboBaHMAM KBanUgUKaLIMOHHOI
XapaKkTepUCTUKN N0 OOMKHOCTM X MOMYYEeHHOW  cneunanbHOCTW,  NOATBEPXKAEHHYHO
COOTBETCTBYIOLMMMU fOKyMeHTamMu 06 ypoBHe obpasoBaHusi u (Mnu) kBanudukauum, obnagaTb
3HaHWSIMK 1 ONbITOM, HEOOXOANMBIMU ANS BbINOMHEHUS BO3MOMXEHHbLIX Ha HUX 0BA3aHHOCTEN,
neparornyeckne paboTHUKM 06a3aHbl cMCTEMaTUMYECKM MNOBbIWATbL CBOW NPOdECCUOHANbHBIN
ypOBEeHb, He pexe 4YeM pa3 B 3 roga npoxoauTb obyyeHne Ha Kypcax MnepernogroToBku w
NOBbILEHNA KBanudukaumum. Y cneumanncToB KaXKaon KaTeropum AOMKHbI ObiTb JOMKHOCTHbIE
VHCTPYKUMKW, ycTaHaBnuBalwme ux obsisaHHOCTM W npaBa. Hapsigy ¢ cooTeeTcTByiOLLEi
kBanudukauven n npodeccmoHanM3MoM BCe COTPYAHWUKW OpraHusauum LOMOSHUTENbHOMO
obpasoBaHWsi  [OMKHbI 0BnajgaTb  BbICOKMMU  MOpasbHbIMU - KAYecTBamMu, YyBCTBOM
oTBeTCTBEHHOCTU. [lpn okasaHun Ycnyr paboTHUKM opraHu3auuu  AOMNONMHUTENBHOrO
obpa3oBaHMst  [O/MKHbI  NPOSBMATL K  OOy4aloMMC M WX  poaAWUTensM  (3aKOHHbBIM
npeacTaBuUTENsIM) MaKCcUMarnbHyto BEXINBOCTb, BHUMaHwue, BbIAEPXKKY,
npeaycMoTpUTENbHOCTL, TEPNEHME.

7.3. TpeboBaHus K KBanudukaumm neparoruyeckux pPaGOTHUKOB OpraHMsaLwii
AONOJIHNTENIbHOro 00pa3oBaHNA B COOTBETCTBUM C Npukasamu: Muxsgpascoupassutus PO ot
26.08.2010 Ne 761H «O6 yTBEpxaeHUM EAMHOrO KBAnNMMUKALIMOHHOTO CrpaBOYHUKA
AOMKHOCTEN pPYKOBOAMUTENENR, CneunanucToB U cryxawwmx, pasgen «KBanndunkaunoHHsle
XapakTepucTnkn AomKHocTel paboTHukoB obpasoBaHusa», [lpukas MuHTpyaa Poccum ot
22.09.2021 Ne 6520 «O6 yTBepxaeHUM npodeccmoHansHoro craHaapTa "Meparor
AOMOJIHUTENbHOrO 0BpasoBaHUs AeTel U B3POCbIXY.

HomkHoCTb TpeboBaHus

Bbicwee npodeccnmoHanbHoe obpasoBaHMe MO HanpasreHWsIM
noaroToBku «l'ocynapcTBeHHOe 1 MyHUUMNANbHOE yrpaseHuey,
«MeHemKMeHT», «YnpaBneHue nepcoHanomM» U ctax paboTbl Ha
nefarornyeckmx [OIMKHOCTAX He MeHee 5 neT, unu Bbicluee
npodgeccrmoHanbHoe obpasoBaHue n AONoOSIHUTENbHOE
npodheccroHanbHoe obpasoBaHue B 0651acTv rocygapcTBEHHOro

OunpekTop




JomKHOCTb TpeboBaHus

N MyHUUUNANbLHOrO ynpasneHns unu MeHegKMmeHTa U 3KOHOMUKN
M crtax paboTbl Ha nefarorMyecknx WM  PYKOBOAALLMX
LOMKHOCTAX — HE MEHee 5 nerT.

Bbiclwee npodeccuoHanbHoe obpasoBaHMe MO HanpaBneHUsM
noaroToBkn «l'ocyaapCTBEHHOE N MyHMLMNANbHOE YNpaBneHne,
«MeHempkmeHT», «YnpaBneHne nepcoHanom» n ctax paboTsl Ha
nefarornyeckux AOSMKHOCTAX He MeHee 5 neT, unu Bbicliee
npodeccrnoHanbHoe obpasoBaHue 7 AONONHUTENBbHOE
npodeccnoHansHoe obpasoBaHne B obnacTu rocygapcTBEHHOIO
N MyHULMNANbHOro ynpasneHus Unn MeHegKMEHTa U 3KOHOMUKM
W CcTax paboTbl Ha nejarorMyecknx Wnu  PYKOBOASALLMX
AOJDKHOCTAX — HE MeHee 5 ner.

Boiclwee npodeccuoHanbHoe obpasoBaHue WM cpeaHee
npodeccnoHanbHoe Mo HanpaefneHuto noarotoekun «O6paso-
BaHWe W neparornyeckne Hayku» nmbo Bbicliee npodeccuo-
HanbHoe obpas3oBaHue wnu cpepgHee npodeccuoHanbHoe 06-
pasoBaHWe WHOro HanpaBneHus MNOArOTOBKW, HO C YCHOBUEM
COOTBETCTBUA  AOMOMHUTENbHbIM  obLlepasBuMBaloLMM  NpPO-
rpammam, peanusyembiM OpraHusaumen, u [ONoNHUTENbHOE
npodeccuoHansHoe obpasoBaHne Mo HanpaBleHUo NOAroTOBKU
«ObpasoBaHWe W nejarorMyeckne Haykuy», cTax paboTbl B
AOJDKHOCTU negarornyeckoro paboTHMKa He MeHee 2-X ner.
Beicliee npodeccuoHanbHoe obpasoBaHue WM cpegHee
npodeccroHansHoe obpasoBaHMe MO HAMPaBMEHUO NOArOTOBKU
«ObpasoBaHne wn neparormka» unu B obnactu, COOT-
BeTCTBYyloLWlel npodunio paboThl 6e3 npeabaBneHus Tpebdo-
BaHUN K cTaxy paboTbl.

Bbicliee npodpeccuoHanbHoe o6pasoBaHMe wnu - cpepgHee
npodeccroHansHoe obpa3oBaHue B 06nacT COOTBETCTBYIOLLEN
Npodhunio AononHUTEnNbHON obLlepasBuBatoLLelt nporpaMmmel 6e3
npenbABneHns TpebosaHWi K cTaxy paboTbiM nonyyeHue npwu
HeobxoAMMOCTU nocrne TPyAoyCTPOUCTBA [AOMNOMHUTENLHOrO
MNeparor npodeCcCnoHanbHoro obpasoBaHus no HanpaBneHuo
AONONMTHUTENBHOro noarotoBkn "OBGpasoBaHue W neparornyeckue Hayku", nubo
obpasoBaHus BbiCLLEE npodyeccuoHanbHoe obpas3oBaHue WM cpedHee
npodpeccuoHansHoe obpasoBaHneB o6nacTM COOTBETCTBYHOLLE
Npoulo AONOMHUTENLHOW o6Llepa3BuBaloLLE nporpammbl U
AOMonHUTENbHOE  npodpeccnoHanbHoe  obpasoBaHWe Mo
HanpasneHuto «ObpasoBaHue u negaroruka» 6e3 npeabABNEHUs
TpeboBaHUN K cTaxky paboThbl.

Boicliee npodeccnoHanbHoe o6pasoBaHWe MO HanpasreHWo
TbloTop noarotoBkn «O6GpasoBaHue W neparorMka» U cTax negaro-
rmyeckon paboTbl — He MeHee 2 neT.

7.4. K nefarormyeckoii AeaTenbHOCTU HE AonycKaloTes nuua:

1) NULWeHHble npaBa 3aHUMATbCS [AEATENbHOCTbIO B COOTBETCTBMW C BCTYMUBLUMM B
3aKOHHYIO CUIy NPUroBOPOM CyAaa;

2) vMewwMe WM “MeBLUIME CYAUMOCTb, MOABEPraloMecs UMM nopBepraBLIMECS
YronioBHOMy npecriefoBaHuio (3a UCKIIOYEHNEM NUL, YroNOBHOE MpecriefoBaHne B OTHOLLEHUM
KOTOPbIX NpeKpaLLeHo No peabunuTpyoLmMM OCHOBaHUSIM) 3@ NPECTYNEHUS NMPOTUB XU3HU U
300poBbsl, CBOOOAbI, YE€CTM U [OCTOMHCTBA NUYHOCTW, MOSIOBON HEMNPUKOCHOBEHHOCTU W
nosioBoit CBOOOAbI NINYHOCTM (3@ UCKITIOYEHNEM HE3AKOHHOTO MOMELLEeHUs B NCUXMATPUYECKMIA
CcTauuoHap, KneeeTbl U OCKOpONEeHWs), NONoBOW HENPUKOCHOBEHHOCTU W MONOBOW cBobBoAbI
NNYHOCTU, NPOTUB CEMbW N HECOBEPLUEHHONETHMX, 340POBbSA HAceneHuss U OBLEeCTBEeHHOMN
HPaBCTBEHHOCTHN, a TakKe NpoTus obLlecTBEeHHO 6e3onacHocTu;

3amecTuTens
anpekrtopa
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3) UMeloLMEe HECHATYIO WM HEMoralleHHYl CyAWMOCTb 33 YMbILMEHHbIE TSXKKUE U
0c060 TAXKKME NPECTYNNEHUS;

4) Nnpu3HaHHbIE HeAEeecnoCoGHLIMU B YCTAHOBIIEHHOM defieparnbHbiM 3aKOHOM NOPSAKE;

5) wmetowme 3abonesaHws, NPeLyCMOTPEHHble  MEPEeYHEM,  YTBEPKLAEMbIM
befieparnbHbiM OpraHoM UCMONMHUTENbBHOI BNACTW, OCYLLECTBNSIOLMM PYHKLMK MO BbipaboTke
rocyfapCTBEHHOW MNOMUTUKA U  HOPMAaTUBHO-NPABOBOMY perynuposaHuilo B obnactu
3ApaBOOXpaHeHus.

8. [llopsigok nopauwn, perucTpauuum U paccMoTpeHuss xanob Ha HeaocTaTouHble
AOCTYMHOCTb U KAa4eCTBO YCNyrn, Ha HecobnogeHe ctaHgapTa YCnyru.

8.1. ObxanosaTb HapyLueHne TpeboBaHuit HacTosiero CTaHaapTa MoxeT moboe nuLo,
AIBNSOLLEeecs 3aKOHHbIM NpeAcTaBuUTENEM NOTPEdUTENA ycnyrn Nnu amMaHCMNUpPOBaHHOE NULO
(hanee — 3asBUTEND).

8.2. JKanobbl Ha HapylweHune HacTosiwero CTaHgapTa MOryT HanpaBnsATbCS
3aABUTENSAMU KaK HENoCcpeACTBEHHO B opraHvM3auunio AOMNONHUTENbHOro obpasoBaHns, Tak U B
YnpasneHne obpasoBaHus  aAMUHWUCTPauUMM  FOPOACKOrO  okpyra  [onronpyaHbiii 1
aAMUHUCTpaLNo ropoAackoro okpyra JonronpyaHsbii.

8.3. Xanoba nopaeTcs B NUCbMEHHOW hopMe, B TOM 4Yucne Npu NUYHOM npueme
3aABUTENSA, UK B SNEKTPOHHOM BUAE.

8.4. XXanoba pgornxHa cogepxaTb:

a) HauMeHoBaHWe opraHusauuu LONOSIHUTENbHOro obpa3oBaHWsA, NpPeaoCcTaBAoLLEN
ycnyry, AOMKHOCTHOrO nmua opraHusauun AOMOMNHUTENBHOrO obpaszoBaHus,
NPefoCcTaBnstoLWero ycnyry, ero pykopoagutens u (unu) paboTHuKa, pelLeHuss U OelcTBus
(bespeiicTBrE) KOTOPBIX OOXanNylTCH;

6) damunuio, NMs, OTYECTBO (NPY HaNMYKUK), CBEAEHUS O MECTe XUTeNbCTBa 3asBUTENS
— usnyeckoro nuua nubo HavMeHoBaHME, CBEOEHUS O MECTe HaXOXAEHUs 3asBuTens —
topugmyeckoro nuua, a TaKke Homep (Homepa) KOHTakTHoro TenedoHa, agpec (agpeca)
9NIEKTPOHHOW MOYTbI (MPU HaNU4MKU) U NOYTOBLIN afpec, NO KOTOPbIM AOMKEH ObiTh HanpasneH
OTBET 3asBUTENO (3a WCKMIOYEHWeM cnyyasi, Korga xanoba HanpasnsieTcsi cnocobom,
yKa3aHHbIM B 3NeKTPOHHON dhopme);

B) cBeaeHnss o6 obxanyembix pelieHusx U aencteuax (6es3gencTsun) opraHusaumm
AOMNONHUTENbHOrO 0OpasoBaHWs, [OOMKHOCTHOrO Nuua opraHusauuMnm  [OMOSHUTENbHOMO
obpasoBaHus;

) 4OBOAbI, HA OCHOBaHWMM KOTOPbIX 3asiBUTENb HE COrMaceH C peLleHneM U AeiCTBUSMM
(GespeiicTBeM) opraHusauuyM  OOMOSHUTENbHOrO  06pasoBaHWUs, [AOMKHOCTHOrO  nuua
opraHvusauuv [ononHUTENbHOro obpasoBaHus. 3asButenem MoryT ObiTb NpeacTaBneHbl
AOKYMEHTbI (Mpy Hanuuun), NOATBEPXXAAOLLME OOBOALI 3asABUTENS, NMMBO UX KONUN.

8.5. B cnyvae ecnn xanoba nogaetca 4yepes MNpeACTaBUTENsl 3asiBUTENS, Takke
NpeAcTaBnseTca AOKYMEHT, NOATBEPXAAtoLNiA NOSIHOMOUYMSA HA OCYLLECTBIEHNE OEWCTBUN OT
MMeHn 3asBuTend. B KayecTBe [QOKyMeHTa, MNOATBEPXAAlOLIEro MOoMHOMoYUs Ha
OCyLLeCTBINEHNE AENCTBUA OT UMEHN 3asiBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odpopmneHHass B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon degepauum
AOBEPEHHOCTb (ANA husmyecknx nuu);

©) odopmnenHas B cooTBeTCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumm
AOBEPEHHOCTb, 3aBepeHHasi nevyatbio 3asBuTens (NpyM HanmuMuMum nevaTn) WM noAnucaHHas
pykoBoguTenem 3assuTens WM YNOJIHOMOYEHHbIM 3TUM pyKOBOAWTENEM nuUOM (Ans
tOPUANYECKNX NNLL);

B) KOMMA peLlleHns O HasHavyeHun unu o6 usbpanum nubo npukasa O Ha3HAYEHUU
(PV3MYEeCKoro nmua Ha [OMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe usnyeckoe Lo
obnapaet npaBoM AeiicTBOBaTb OT UMEHH 3asBuTens 6e3 JOBEPEeHHOCTH.

8.6. Kanoba, nocTynuBlUas B oOpraHW3auulo  LOMOSIHUTENLHOrO 0Bpa3oBaHus,
NPefocTaBnsAoLLYlo ycnyry, YnpasrneHue obpasoBaHWsi agMUHWUCTPaLMU FOPOACKOro OKpyra
HonronpyaHelii MM agMuHUCTPaUMIO  FOPOACKOrO  okpyra [lonmronpymAHbli,  NOANEXUT
perncTpaunn He nosgHee criefylowero 3a AHEM ee MnocTynneHus pabodero gHA. Xanoba
paccmaTtpumBaeTca B TedeHne 15 pabounx gHen co AHS ee perucrTpauun.



8.7. B cnyvae ecnu xanoba nogaHa 3asiBUTENEM B OpraHusauuilo, B KOMMNETEHLMIO
KOTOPOW He BXOAWT MPUHATUE pELLEHUs Mo >kanobe, B TedeHne 3 paboumx OHEN Co AHS ee
perncTpauun opraHusauna HanpaenseTt xanoby B YNOMHOMOYEHHbI HA ee paccMoTpeHue
opraH v B NCbMEHHOI (popMe UHCOPMUPYET 3asBUTENS O NepeHanpaBneHnm xanoobl.

8.8. [lo pesynbTatam paccMOTpeHust anobbl MpUHUMaeTcs pelueHue 06
YAOBNETBOPEHUN Xanobbl Nnbo 06 oTkase B ee yOoBNETBOPEHUN.

8.9. llpn ypoeneTsopeHun >xanobbl oOpraHusauus LOMOMHUTENbHOro obpasoBaHus,
npeaocTasnsowas ycnyry, YnpaeneHne obpasoBaHWs afMUHUCTPaLUM FOPOACKOro OKpyra
HonronpyAHbii, — agMWHUCTPaUMs  FOPOACKOrO  okpyra  [lonronpyaHblii  NpUHUMAlOT
ncyepnbiBatoLLie Mepbl Mo YCTPaHEHUIO BbISIBMIEHHbIX HApPYLUEHWUIA He nosgHee 5 pabounx aHen
CO AHA NPUHATUA PELLUeHUs, ecnn UHOe He YCTaHOBIIEHO 3aKoHoAaTenbCTBOM Poccuiickol
®epnepayuu.

8.10. OTBeT no pesynbTaTaM pPacCMOTPEHUSA >kanobbl HanpaBnsETCA 3asBUTENIO He
nosaHee AHsA, cneayoulero 3a AHeEM NPUHATUS peLLEHUS, B NUCbMEHHOI hopme.

8.11. YnornHoMo4YeHHasi Ha paccMOTpeHue xanobbl opraHusauus AOMOMHUTENbHOMO
obpasoBaHusA, npegocTasnsoLLas ycnyry, YnpasneHue obpasoBaHus agMUHUCTPaUUK
ropoackoro okpyra [lonronpyaHblii, agMMHUCTPaUMst TOPOACKOro okpyra JonronpyaHsiii
OTKa3blBalOT B yAOBNETBOPEHUM anobbl B crieayloLmx cryyasx:

a) Hanuune BCTYNMBLUEro B 3aKOHHYK CUMNYy peLleHust cyda, apbuTpakHoro cyga mno
Xanobe o ToM e npegMeTe 1 Mo TeM Ke OCHOBaHUSM;

6) nogaua xanobbl NMLOM, NONHOMOYMSI KOTOPOrO He MOATBEPXAEHbI B MOPSAKe,
yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickoin Geanepaunu;

B) Hanuume pelleHus no xanobe, NPUHSATOrO paHee B COOTBETCTBUM C TPeGOBaHUSMY
HacTosiLlero CTaHaapTa B OTHOLLEHUM TOTO e 3asiBUTENS U MO TOMY e NpeameTy Xanobbl.

8.12. YNonHoMou4eHHas Ha pacCMOTPEHUE Xanobbl OpraHusauusi LOMOSHUTENbHOMO
obpasoBaHus, npegocTaBnaoLLas ycnyry, YnpaeneHue o6pasoBaHusi agMUHUCTpaLuK
ropoackoro okpyra [lonronpyAaHeli, aqMUHUCTpaLMsA ropoAckoro okpyra [onronpyaHslii Bpase
OCTaBUTb Xanoby 6e3 oTeeTa B creayoLmx crnyyasx:

a) Hanuune B xanobe HeLeH3ypHbIX NGO OCKOPBUTENBHBIX BbIPAXEHWIA, YrPO3 KM3HMW,
3[10POBbIO N UMYLLIECTBY OOJHKHOCTHOrO nuua, paboTHMKA, a TaKKe YNEeHOB ero CEMbU;

6) oTcyTCTBME BO3MOXHOCTM MPOUUTATL Kakylo-nBo YacTb TekcTa xanobbl, hamunmio,
MM, OTYECTBO (MPW HaNU4KMM) 1 (UnM) NOYTOBLIV aApPEC 3asBUTENS, YKa3aHHbIE B xanobe.

8.13. YnonHomoueHHas Ha paccMOTPEeHWE anobbl OpraHusauusi LOMOSHUTENbHOrO
obpasoBaHus, npefocTaBnsiollas ycnyry, YnpasneHne ob6pasoBaHus agMuUHUCTpaumnn
FrOpOAcKoro okpyra [onronpyaHbld, agMUHUCTPALMA TFOPOACKOrO okpyra JlonronpynHbiii
coobLuatoT 3asBuTesnto 06 ocTaBneHun xanobbl 6e3 oTBeTa B TedeHue 3 pabounx AHel co aHS
perucTpaunm xanobsbl.

9. Nopsanok KOHTponA KavyecTBa ycnyru.

9.1. KoHTponb kayecTBa ycnyru ocyLecTBRAETCS NOCPEACTBOM MPoLieAyp BHYTPEHHEro
N BHELUHEro KOHTpons.

9.2, BHyTpeHHuI KOHTpOnb ocyulecTBnsaeT pyKkoBoguTesb opraHusauuu
AOMONHUTENbHOrO 0OpasoBaHMA W YMOMHOMOYEHHbIE WM AOSKHOCTHbIe nuua. [epeyeHb
AOJDKHOCTHBIX NUL, OCYLLECTBSIOWNX KOHTPOMb, a Takke NepUOAUYHOCTb OCYLLECTBREHUS
TaKOro  KOHTPONA  yCTaHaBNMBAaETCA JlOKanbHbIM  HOPMAaTWBHLIM  aKTOM  OpraHu3aLum
AOoNonNHUTENbHOro obpasoBaHus.

9.3. BHelwHwnit KoHTpOnNb ocyLecTBNseTcA YnpasrneHnem obpasoBaHus agMuHUCTpauum
FOPOACKOro okpyra [lonronpyAHbIA v APYTMMU KOHTPONMPYIOLMMM OpraHamu (opraHusaumsamu),
BKIIO4aeT B Cebsi KOHTPOSIb COOTBETCTBUSA KayecTBa (pakTUYECKU NpeaocTaBnseMoi ycryry
HacTosLwwemy CtaHgapTy.

9.4. BHelWHMn KOHTPONb NPOBOAWTCS B MNPUCYTCTBUM PYKOBOAUTENS opraHusauuu
AOMNONHNTENbHOro 0bpasoBaHus, okasbiBatoLLeli ycrnyry (ero samectuTens).

9.5. TInaHoBbIN KOHTPOMb MPOBOAWUTCA B COOTBETCTBMM C MAaHaMU KOHTPOMUPYIOLLMX
opraHoB (opraHmsauuii).

9.6. OcHoBaHvem Ans npoBefeHUs BHEMMAHOBOrO KOHTPOMA sBRseTcs obpalleHue




rpaxaaH Ha HecobniogeHWe MOoSIHOTbI M KavyecTBa NpesoCcTaBlieHWs OW ycnyri, nopsigka
NnpesocTaBneHnss ycnyru.

9.7. Tllo pesynbTaTaM npPOBEPKA COCTABMSETCA aKT MPOBEPKM OpraHusauuu
AOMNONHWUTENbHOro 0bpa3oBaHus, OkasbiBatoLLEn yCnyry.

9.8. B cnyyae BbisiBneHus HapyweHuit CTtangapTa pyKoBOAWUTENb MPOBEPSIEMON
opraHusauuMm  OonosnHuTenbHoro obpasoBaHWA NPUBNEKAETCA K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepauyum.




