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PernameHTa npefocTaBneHmMs MyHULUNaNbLHOM
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®efepaumn ot 17.12.2009 Ne 1993-p «O6 yTBepxaEHUM CBOAHOIO  nepeyHs
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SNEKTPOHHOM  BUAE»,  MOCTAHOBMEHUEM aAMuHNCTpauMn  ropoga  [onronpyaHoro
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AAMUHVUCTPATUBHBLIX PEernaMeHToB NpeaocTaBneHus MYHULIMNanNbHbIX yCcnyr B ropopackom
okpyre [onronpyaHelity, Ha ocHoBawuu Ycrasa ropoAckoro okpyra [lonronpyaHbiii
MockoBckoit o6nacTu

MOCTAHOBNAIO:

1. YTBepauts npunaraembiii AAMWHWUCTPATMBHBLIA  pernameHT npeaocTaBneHus
MYHULMNANbLHOW yCnyru B ropoAckom okpyre [lonronpyaHbin «[MpunsaTue rpaxkgaH Ha yyer B

007375



KayecTBe HYXOawnLWNUXCAa B KWUMbIX NnoMeLlleHnnax, npegocTasnAeMbiX Mo Aorosopam
coumnansHoOro Hammay.

2. TpusHaTb  yTpaTMBWMM CuUly  NOCTAHOBIEHUE agMUHUCTpaumMn  ropopa
HonronpyaHoro ot 25.04.2017 Ne 243-NA/M «O6 yTBepXaeHUU aAMVHUCTPaTUBHOIO
PernamenTa NpefoCTaBNeHNA MyHULMNAanbHOW YCNyrn No NOCTaHOBKE rpaaaH, NPU3HAHHbIX
B YCTAHOBNEHHOM nopaAke MarouMyLiUMK, Ha YY4eT B KA4YECTBE HYXAAMOLUMXCH B XKUMbIX
noMeLleHuAX, NpeaocTaBnseMbiX N0 AOrOBOpaM COLMAanbHOro Hammay.

3. MAY «MepwaueHTtp «[lonronpyaHsii» (Maxomos A.B.) onybnukoBaTb HacTosLee
NoCTaHoBNEHNE B OouLnanbHOM neYaTHOM CpefcTBE MaccoBoii MHopMaLmu ropoAckoro
okpyra [onronpyanbiii «BecTHuk «[onronpyaHblity 1 pasMecTuTb ero Ha odmumanbHom
caiTe afMUHUCTPaLVMK ropoACKOro oKpyra [onronpyaHbIii.

4. HacTosiliee noctaHoBneHWe BCTynaeT B cuny CO [AHS €ro odmumansHoro
onybnukoBaHusi B ouLMarnbHOM NeYaTHOM CpefcTBe MacCoBON MHOpMAaLMK ropoAcKoro
okpyra [lonronpyaHeiin «BecTtHuk «JdonronpyaHbiiiy.

, 9. KOHTponb 3a MCNONHEHWEM HACTOSILLEro MOCTAHGBMEHUS BO3MNOXUTL Ha
Kypcosy C.B. — nepBoro saamectutens rnassi agMUHUCTpaymu.

aBa ropoackoro okpyra B.1O. KauH

Wcen. MaHyeHko H.A.
Ten. (495) 576-63-62

PasocnaHo: B8 geno - 1, MpokypaTtypa r. Jonronpyaxoro — 1, PHMA MO -1, Kypcosa C.B. -1 (no MC30),
Adparackesa I.B. -1 (no MC3[1), MaHueHko H.A. -1 (no MC3[).
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|. O6wume nonoxenus
1. MpeameTt perynuposaHus AAMWHUCTPATUBHOrO pernameHTa

1.1, HactoAawmin  AgMWUHWCTPATUBHBIA pernamenT  perynupyetr  OTHOLUEHMS,
BOSHUKaOW|UE B CBA3U C NpeaocTaBneHMeM MyHULMNANbLHOA Yy «[puHsiTne rpaxgaH Ha
YHET B Ka4ecTBe HYXAAIOLNXCA B XWUMbIX NOMELUEHUAX, NPefoCTaBASEeMbIX No floroBopam
couuanbHOro Hailma» (ganee  COOTBETCTBEHHO  — MyHuuunaneHas  yenyra, yyer)
aAMUHUCTPaLMEN rOPOACKOro OKpyra HonronpyaHeiit (nanee — AAMUHUCTpaUMS). '

1.2, Hactoawmit  AgMUHWCTPaTUBHBIN pernaMeHT  yctaHaeBnuBaeT  MopsAoK
npeaoctasneHnss MyHwuuunansHon yenyru u CTaH4apT npepocTaeneHns MyHuumnanbHom
ycrnyru, cocTas, nocnefoBaTenbHOCTb U CPOKW BbINOMHEHUS adMWHUCTPaTUBHbLIX NpoLueayp no
npefocrasneHnio MyHuyunanbHoii yenyri, TpeboBaHus K NOPSAAKY UX BbIMNOMHEHUs!, B TOM Yncne
OCOOEHHOCTU BbLINOMHEHWUSI aAMUHUCTPATUBHBIX npoueayp B 3NEeKTPOHHOW dhopme, a Takke
OCOBEHHOCTN BLINONHEHUSI aAMUHUCTPATUBHBIX npoleayp B MHOTOMYHKLMOHAMbHBIX LieHTpax
NMPEAOCTABNEHUA rocyaapCTBEHHbIX U MyHULMNANbHbLIX ycnyr (nanee — MoLl) B MockoBckoi
obnactu, hopmbl KOHTPONA 3a NpeAocTaBReHUEM MyHuumnansHon yenyr, pocyne6HbIn
(BHecyaebHbIN) nopsinok o6xanosaHus PeLieHnin n aeicTeuin (6esnenctems) AnMUHUCTPaLun
(ée  [OMKHOCTHBIX nuL), paBOTHWKOB MOL, a Tawke CTPYKTYPHbIX noapasaeneHui
AOMUHUCTPaLMN.

1.3.  TepMuHbl ¥ onpegeneHus, ucnonb3yemble B HactosAllem AAMUHUCTPATVBHOM
pernameHTe;

1.3.1. BUC — BegoMcTBEHHAA MHOPMALMOHHAS CUCTEMA.

1.3.2. EMlY - ®epepansHas rocyaapcTeeHHas WHpOopMaLMoHHas cuctema «EanHbIn
nopTan rocyAapCTBEHHbIX W MyHALMNANbHLIX  yCnyr (pyHKUMIA)», pacnonoxeHHass B
WHHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTU «WHTepHeT» no appecy: www.gosuslugi.ru:

1.3.3. PIIY - TocynapcTtBeHHas WHPOpMaLMOHHaA cuctema MockoBcKoW o6nacTy
«MopTan rocyAapCTBEHHbIX W MyHULMNANbHBIX ycnyr (dyHkumnii) Mockosckoii o6nactu,
PacnonoXxeHHas B UHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «MHTepHeT» no apgpecy:
Www.uslugi.mosreg.ru;

1.3.4. ENC OY - EpuHas WHMOPMaLMOHHAs CHUCTEMA OKas3aHus rocyfapCTBEHHbIX
M- MyHAUMnanbHbIX  ycnyr  Mockosckoit  obnactu,  ucnonbayemas AamuHucTpaumen
ANA NpegocTtasneHuss MyHuumnansHom yenyru;

1.3.5. ECUA - depepanbHas rocyaapcTeeHHas WHopMaunoHHaa cuctema «EguHas
cucTema  umoeHTUUKaUMM U ayTeHTUduKaumm B WHPpacTpykType, obecneynsartoLLeil
WHPOPMALIMOHHO-  TeXHOMornyeckoe  B3auMogeiicTBue WHMOPMAaLMOHHBIX  cucTem,
MCnob3yembix ANs NPeaoCTaBEHUs rocyAapCTBEHHBIX U MYHULMAAbHbBIX YCNyr B 3NeKTPOHHON
thopmey;

1.3.6. JInuHbin kabuHeT - cepsuc PIITY, NO3BONALMIA  3aaBMTEN0 nonyyaTb
UHhopmaLmio o xoge obpaboTku 3anpocos, noaaHHbIX nocpeactesom PMTY:
1.3.7. Yupegutens MOL| — opraH MecTHOro CaMoyrnpaBneHuss MyHULUMNanbHoro

obpasosaHus Mockosckolt obnacTy, ABMALLWWIACA yupeauTtenem MoL;
1.3.8. Mogyns M®Ll ELUC QY - Moayns M®L| EAMHOI MHDOPMALMOHHON CUCTEMB
OKa3aHus rocylapCTBEHHbIX U MyHULMNanbHbIX yenyr MockoBCKoi obnacTu.

Z Kpyr 3asButenei

21, Jlwuamu, wumelowmmMn npaBo  Ha nonyyenne  MyHuumnanbHoi  ycnyri,
ABNAOTCA huanyeckne nuua, asnsaoLmecs rpaxaaHamu Poccuiickoit deapepatium, NMEKLLIMMHN
MECTO XUTenbCTBa Ha TePPUTOPUM rOPOACKOrO OKpyra Honronpyaxbiit MockoBckol obnacti He
meHee 5 (MATU) neT, ABNSILWMECH HYXOALWUMUCS B KUMbIX NOMELLEHUAX MO OCHOBAHMUAM,
ykasaHHelM B nyHkTe 2.3 HacTosAwero AAMUHUMCTPATUBHOMO pernameHTa, nubo rpaxpaHamm
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Poccurickoii  ®epepauun, coctoawmMM  Ha yqete, (nanee - 3asBUTENb), NNGO X
YNOITHOMO4€HHbIE NpeAcTaBuTenu, Mo 3akoHHbIE NPEACTaBUTENIN HeAEeCnOCOBHbIX rpaxnaH,
obpatuBLMECH B AAMMHUCTPaLMIO ¢ 3anpocom o npepoctasnenun MyHuuuMnanbHoOW ycnyru
(nanee — 3anpoc).

2.2. Kateropuu 3aasuteneil;

2.2.1. rpaxgaHe, NPUsHaHHbIE ManoUMYyLMMN B COOTBETCTBUN C 3aKOHOM MockoBsckol
obnactu Ne 231/2017-03 «O nopAAKe onpefeneHus pasmepa Aoxofa, NPUXOAALErocs Ha
KQXAOTO 4neHa CembW, U CTOMMOCTV MMYLLECTBA, HaXOASLLErocs B COBCTBEHHOCTM YMeHOoB
CEMbI U NOANEXaLLero HanoroobnoXeHuio, B LENsX NPU3HAHWUA rpaaaH ManoumyLLMMmn 1
NPEAOCTaBNEHNS UM MO AOTOBOPAM COLMANIbHOIO HalMa >KUMbIX NMOMELLEeHUi MYHULMNansLHoro
XunuuHoro dhoHaa»;

2.2.2. rpaxpaHe, ykasaHHble B 4acTu 1 ctaTbu 1 3akoHa Mockoeckoii obnacTtu
Ne 125/2006-03 «O6 obecneyeHnn unbimu NOMELLEHNAMN 3a CYeT cpeacTB deaeparnsHoro
Glompketa oTAENbHLIX  KaTeropwii BETEPAHOB, WHBaNWMAOB W CeMmel, WUMelLnUX aeTei-
NHBaNMOOB»:

2.2.2.1. vuBanuabl Benuvkoit OTeyecTBeHHOI BOWHBI;

2.2.2.2. y4acTHukn Benukoii OTeyecTBEHHOMN BOIHBI:

2.2.2.3. nuua, HarpaxaeHHble 3HakoM «KuTenio bnokagHoro ‘JleHuHrpaga», nuua,
HarpaxaeHHble 3Hakom «XKutenb ocaxaeHHoro CeBactononsy»;

2.2.2.4. yneHbl cemeli NornéLIMx (ymepLunx) nHBanuaos Benukoi OTe4ecTBeHHOI BOHbI
W yyacTHMkoB Benukoit OTeYeCTBEHHOIM BOWHbLI, YneHbl cemMel noruGwux B Benukoi
OTeyecTBeHHOI BOWHE NUL U3 YuUCha NWYHOTO cocTasa rpynn camosawnTtbl 0OBLEeKTOBbIX U
aBapuiiHbIX KOMaHL MECTHO NPOTUBOBO3AYLIHOW OBOPOHBI, @ TalKe YNeHb! cemeil normbLumnx
paboTHWKOB rocnutaneii n GonbHUL ropoaa lNenuHrpapa;

2.2.2.5. BOEHHOCNYyXallMe, nNPOXoAWBLUME BOEHHYI0O CNnyX0y B BOWHCKMX 4acTax,
YHPEXAEHUAX, BOBHHO-YYEOHbIX 3aBefeHUsX, He BXOAUBLUUX B COCTaB AelicTByloLWEen apMuu, B
nepuopn ¢ 22 nioHa 1941 roga no 3 ceHTAbpss 1945 roma He MeHee LecTu MecsiLeB,
BOEHHOCNYXalne, HarpaxgeHHble opaeHamu unu mepansamu CCCP 3a CNyx0y B ykasaHHbI
nepwoga;

2.2.2.6. nuua, pabotaBwue B nepuon Benukoit OTeYeCTBEHHON BOIHbI Ha obbekTax
NPOTNBOBO3AYLIHOW  OBGOPOHbLI, MECTHOM MPOTMBOBO3AYLLHON 0DOpOHbI, CTpoUTENLCTBE
0BOPOHUTENBHBLIX COOPYXXEHWIA, BOBHHO-MOpPCKUX 6as3, a3poLpOMOB U ApYrnx BOEHHbIX 06bEKTOB
B Npeaenax TbiNoBbIX rpaHuy AelCTBYIOMX (PPOHTOB, OMEPaLMOHHbLIX 30H AenCcTBYOLLNX
roToB, Ha NPUCPOHTOBLIX YYacTKAX >KEME3HbIX W ABTOMOBUMLHBIX A0por, npU3HaHHbIe
WHBanWAamu, a TalkkKe YNeHbl 3KUNaxei CyaoB TpPaHCMOPTHOro ¢hroTa, WHTEPHMPOBAHHbLIE B
Hauarne Benukoi OTeuecTBeHHOW BOIiHbI B NopTax APYrux rocyaapcTs.

2.3. Hyxpawowmmmucs B XUnbIX NOMELUEeHNAX, npeaocTaBnAeMbiXx MO AOroBopam
couunanbHOro Hamma, NPU3HalTCA rpaXaaHe:

2.3.1. He SBNAOLIMECA HAHUMATENAMMU XUMbIX MOMELLEHWI Mo A0orosopam coumanbHoro
HaiimMa, AoroBopam HaiMa XUSbIX NOMELLEHUI KUMULLHOTO hoHAa coLManbLHOro UCNoNbL30BaHUS
Vnn YneHam ceMbu HaHUMAaTens WNoro MoMeLieHWs Mo LOroBopy COLMANbHOMO Haiima,
AOTOBOPY HalMa XWUIIOro NOMELLEHUN XKUMULLHOTO IOHAA COLMAnbHOMO UCMOMb3OBAHUS 16O
COOCTBEHHUKAMM XKMMbIX MOMELLEHUIA UMW YNEHaMU CEMbU COBCTBEHHUKA JKUAOIO NOMeLLEHUS;

2.3.2. ABNALWMECA HAHUMATENAMU XKUMbIX NOMELLEHN NO A0roBopaM CouManbHOro
HaiimMa, AoroBopam HaiMa XUSbIX NOMELLUEHUI KUANLLHOIO ¢hoHAa coLManbHOro MCNoNbL3oBaHMS
WK HNeHamMU CeMbW HaHUMATens WOro MOMELUEHWA MO [OrOBOPY COLMANLHOMO Haiima,
AOrOBOPY HalMa >KUMOro NOMELLEHUs XUIULLHOTO hOHAA COLMAanbHOMO UCMONb30BaHMS 16O
COOCTBEHHUKAMM XMIbIX NOMELLEHWIA UMW YNEHAMU CEMbU COBCTBEHHUKA XUMOro nomeLleHns u
obecneyeHHble o6LIel NNOLWAaAbIo XMMNOro NOMELLEeHUs Ha OAHOrO YNeHa CeMbW MEHEE YUYETHOI
HOPMbI, YCTAHOBNEHHOW B ropoAckoM okpyre [onronpyaHbiii MockoBCkol obnactu B pasmepe
9 KkB.M;




2.3.3. nNpoxuBailolne B MOMELUEHNN, HE OTBEYAIOLLEM YCTAHOBNEHHbIM ANS XWUNbIX
nomeljeHnin TpeGoBaHnsaM (B COOTBETCTBUM C NOCTAHOBNEHUEM lNpaButensctea Poccuinckon
®epepauun ot 28.01.2006 Ne 47 «O6 yTBepxaeHUn MonoxeHns o NPU3HaHUM NomMeLeHna
AKATIEIM NOMELLEHNEM, XWNOTO NOMELLEHNSA HENPUIrOAHBIM AN NPOXUBAHUS, MHOTOKBAPTUPHOTO
AOMa aBapUiHbLIM N NOANEXAaLLMM CHOCY UMW PEKOHCTPYKLMKU, CaA0BOM0 4OMa XUIbIM AOMOM W
XXUNOro Aoma cafjoBbIM OMOM);

2.3.4. SBNAIOLIMECA HAHUMATENSAMMU XXUMbIX MOMELUEHUA o AOoroBopamM couunansHoro
Halima, paoroBopam HaillmMa  XUnbIX MOMELUEHUA  XUNWULWHOrO  hoHAa  couManbHOro
WCNONb30BaHWA, YNeHaMn CEMbU HaHUMAaTENS XUTOro NOMELLEHUS Mo A0roBopy couuanbHoro
HaiiMa, JOroBOpY Haiima UMoro NOMEeLLEHUS XUNLLHOTO ¢hoHAa coumanbHOro UCMNonb30BaHUS
NN COBCTBEHHUKAMM XKUIMbIX MOMELLEHUI, YNEHaMMU CeMb COBCTBEHHIKA KUMOTO nomMeLleHus,
NPOXUBAOLYMMUN B KBAPTUPE, 3aHATON HECKONMBKUMW CEMbSIMU, €CITU B COCTABE CEMbU MMEEeTCs
GonbHOW, cTpapaWwuin  TsKeno hopmoit  xpoHuueckoro 3aboneBaHus, npu KoTOpoW
COBMECTHOE NPOXUBaHWE C HM B OAHON KBAPTUPE HEBO3MOXHO, 1 HE UMEIOLLMMU UHOTO KUITOro
NOMELLEHNA, 3aHNMaeMoro no [oroBOpy COLMAnNbLHOrO Haima, AOroBOpY HaiMa KUMoro
MOMELLEHNS XXUMULLHOTO hoHAA COLManbHOro UCMOmNb30BaHUS UMK NPUHAANENKALLEro Ha npase
cobcTBeHHOCTU.  [NepeyeHb  COOTBETCTBYIOLMX — 3a6oneBaHuil YCTaHOBMNEH  MNPUKa3om
MuHucTepcTBa 3apaBooxpaHeHuss Poccuiickon ®epepaunu ot 29.11.2012 Ne 987H «06
YTBEPHAEHUWN NEPEUHS TAXKENbIX POPM XPOHUYECKNX 3ab0oneBaHui, Npu KOTOPbIX HEBO3MOXHO
COBMECTHOE NpOoXMBaHWUE rpaxaaH B OA4HO KBapTUpe». &

3. TpeGoBaHus k nopsaKy MHOPMUPOBAHUSA
0 npepoctaBneHun MyHuumnansHoM ycnyru

3.1. Tllpuem 3assuteneit no BOnpocy npepoctasneHuss MyHuuunanbHoW ycnyru
OCYLLECTBNAETCA B  COOTBETCTBMM  C  OPraHM3aLMOHHO-PACTOPSANUTENbHLIM — aKTOM
AOMUHUCTPALMN.

3.2. Ha odwuynansHom caiite ALMVHUCTpaLmn (https://ocb-ponronpyaHslii.py) B
MHC(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTm «MHTEepHeT» (nanee — ceTb WHTepHeT), Ha
ENFY, PMY, B rocyaapctBeHHon UHOPMAaLMOHHOM cucTeme MockoBCkoil o6nacTy «Peectp
rocyAapCTBEeHHbIX 1 MyHULMNAanbHbIX yenyr (yHKUmin) MockoBckol o6nactuy obazaTenbHomy
PasMeLleHno NoanexvT cneaytollas cnpaBovHas MHOpMaLUS:

3.2.1. MECTO HaXOXAEHUSI, PEXUM 1 rpadmk paboTbl AoMuHUcTpaLum, MoL;

3.2.2. cnpaBoyHble TenemoHsbl AOMUHUCTPALMK, XUMULLHOTO oTaena AOMuHMCTpaLuK,
OpraHnsauui, y4acTeyiomx B npefocTasnedn MyHuumnansHom ycnyru, B TOM 4ucrne Homep
TenedoHa;

3.2.3. agpec ouumaneHoro caiita AAMUHUCTPaLUK, a Takxe agpec ANEKTPOHHOW NOYThI
u (unwn) coopmel 06paTHOW CBSA3M ALMUHUCTPALMMA B CETH WHTepHer.

3.3. ObsizatensHOMy pa3meLlleHnio Ha ouULManbHOM caiiTe AOMuHucTpauun, Ha EMTY,
PII'Y, B rocyaapCTBEHHOW WHGOPMALMOHHON cucTemMe MOCKOBCKOI obnactn «PeecTp
FOCYAAPCTBEHHbIX U MyHUUMNanbHbIX ycnyr (cyHkumid) Mockosckoi obnactu» noanexuT
EpeveHb HOpMAaTWBHBLIX MPaBOBLIX AKTOB, PErynupyloWwux npeaocrasnerdne MyHULMNAnbHOI
ycnyri (C ykasaHnem ux peKBU3NTOB U UCTOYHUKOB OOULIMANBHOIO ony6nukosaHus).

3.4. AamuHucTpaums obecneuvBaeT pasmeLleHne W aKTyanusauuio cnpaBoYHON
WHGopMaunMM Ha oduuMansHom caiite, B cooTBeTCTBYlOWEM pasgene EMrY, PMrY, s
["ocynapcTeeHHo MHbOpMaLMOHHOM cucteme MocKoBCKoi 06nacTy «PeecTp rocynapcTBeHHbIx
W MyHULMNAneHbIX yenyr (pyHkumid) Mockosckor obnacTuy.

3.5. MHopmupoBaHue 3assuteneit no BOnpocam npegocrtasnedua MyHUUMnansHon
ycnyra v ycnyr, KOTOpble SIBNSAIOTCA HEOOXOAUMBIMU 1 0BA3aTENbHBIMU AN NPefoCTaBNeHUs
MyHuUMnanbHo ycnyri, cBefieHuil 0 xoae NnpefoCTaBneHNs yKasaHHbIX yCrnyr OCyLLecTBNACTCS:

3.5.1. nyTem pasmelyeHVst uHoOpMauMK Ha ouumansHoM caiiTe AQMUHUCTpaLMK, a
Takke Ha EMNIY, PMATY;




3.6.2, AOMKHOCTHbBIM nuuom XUNULLHOro oTpena AOMUHUCTPALMK Npu
HenocpeacTBeHHOM obpalleHnn 3aasutens B AQMUHUCTPALINIO;

3.5.3. nyTem nybnukaunm MHCOPMaLMOHHbLIX MaTepranos o nopsaky npegoctasnexHus
MyHuumnansHon ycnyr B cpeacTBax MaccoBoi NHpopmaLuu;

3.5.4. nyTem pasmeLLeHUs UHPHOPMALIMOHHBIX mMaTepuanos nNo NopaAKy NpeaocTaBneHus
MyHuLMnansHow ycnyrn B noMeLleHusx AAMUHUCTPaLW, npeaHasHavyeHHbIX Ans npuema
3asBuTenen, a Takke WHbIX OpraHusauWii Bcex opM COBCTBEHHOCTU MO COrNacoOBaHWUIO C
ykasaHHblMn opraHusayuamu, B Tom ducne ML, a takke Ha EMIY, PMTY, oduuuansHom cainte
AAMUHWCTpaLNK;

3.5.5. nocpeacTBOM TENedOHHO 1 hakCMUNBbHOWM CBA3K:

3.5.6. NocpeacTBOM OTBETOB HA MUCbMEHHBIE U YCTHBIE obpalleHus 3assuteneii.

3.6. Ha EMI'Y, PMIY v odouymansHom caiite ALMWUHUCTPaLIMK B LIENSIX MHOPMUPOBAHUA
3asBuTeneil no Bonpocam npegoctaenerns MyHULMNansHoii ycnyru pasmeLyaeTca cneayoLas
HopMaLms:

3.6.1. ucyepnbiBaloLnii NepeyeHb [OKYMEHTOB, HEOBXOAWMBIX ANS npeaocTaBneHus
MyHuumnaneHoi ycnyru, TpebosaHus K OCQOPMINEHWUI0 YKa3aHHbIX [OKYMEHTOB, a Takke
neépeyeHb LOKYMEHTOB, KOTopble 3asBUTENb BpaBe NPEACTaBUTL N0 COBCTBEHHOI MHULMATUBE:

3.6.2. nepeyeHb nuL, UMELMX NPaBo Ha NonyYyeHue MyHuumnaneHoi yenyru;

3.6.3. cpok npegocTasnerns MyHuuMnansHoin ycnyri:;

3.6.4. pesynbTathl npefocTasneHus MyHuLumMnansHoi yCryru, nopsnok npeactaBneHus
AOCKYMEHTa, ABNAIOLLEerocs pesynbTaTtom npegoctasnenns MyHULMNansHon yenyru;

3.6.5. uncuepnbiBalOWMIA NepeyYeHb OCHOBaHWA Ans OTKasa B npueme [OKYMEHTOB,
HeobxoaumbIx Ans npegocTaBneHus MyHULMNANbHOM ycnyru, a Takke OCHoBaHuA Ans
NPUOCTAHOBNEHWA U ANA OTKasa B NpefocTasnelnn MyHuLmMnansHoi yenyri;

3.6.6. uHdopmaLms o npase Ha pocynebHoe (BHecynebHoe) obxanosaHue OEWCTBUIA
(bespeicTBMA) U peLIeHUN, NPUHATBLIX (ocywjectBnsemblx) B Xo4e NpeAocTaBneHus
MyHuLMnanbHOM yenyru; ‘

3.6.7. chopmbl 3anpocoB (3asBNEHWI, YBEAOMIEHUN, COOBLEHNI), ucnonbayemble
Npv npegocTasneHun MyHuLUnansHo ycnyru.

3.7. Ha ocpuumanbHoM caite AGMUHUCTPaLMY LONONHUTENLHO pasmMeLlatTcs:

3.7.1. NoNHoe HaUMEHOBaHWEe U MOYTOBBINA aapec AOMUHUCTpaLUUK, KUMULLHOTMO oTAena
ALMUHUCTpaUuK;

3.7.2. Homepa TenedoHOB, cCrnpaBoqHble HoMepa TenedoHoB AAMUHUCTpaLMKU 1
XUNWLHOro otaena AgMUHUCTpaLUK;

3.7.3. pexum paboTbl AGMUHUCTPaLMN, rpacuk paBoTbl AOMKHOCTHbIX AL SKUNULLHOTO
oTaena AQMUHUCTPaumMK, rpacuk NUYHOro Npuema 3assuTtenen;

3.7.4. BbIAEPXKKY U3 HOPMATUBHBIX NPABOBLIX AKTOB, COAEPKALLME HOPMBI, perynupytoLlue
AEATeNbHOCTE AAMUHUCTPaLWK No npeaocTasneHnio MyHuumnansHoi ycnyru;

3.7.5. nopagok n cnocobbl NpeaBapuTENbHON 3anMcu no BONpocam npenocTtaBneHns
MyHuuunaneHoit yenyru, Ha nonyderune MyHuumMnanbHoii ycnyru; :

3.7.6. TekcT AAMUHUCTPATUBHOIO pernameHTa ¢ NPUNOXEHUAMMU;

3.7.7. xpaTkoe onucaHue nopsaka npeaocTaBneHns MyHuumunanbHow ycnyru;

3.7.8. WH(opMaUMs O BO3MOXHOCTW y4yacTusi 3assuteneil B OoLeHKe KadvecTa
npefocTasneHns MyHuumMnanbHoOW ycnyru, B TOM u4uCNe B OUEHKe adhpekTUBHOCTH
AGATENLHOCTV  pyKOBOAMTENS AOMWHWCTPAUMKM, a Takke CrpaBOYHO-UMHDOPMALMOHHbIE
Martepuanbl, Coaepxalline cBeAeHNs o nopsake u cnocobax NPoBeneHNUs OLEHKMU.

3.8. lNpu MH(OPMMPOBaHUM O nopsiake NpefoCTaBREHUS MyHuumunansHoi ycnyrn no
TeneoHy AOMKHOCTHOE NMLI0 AAMUHUCTPALMK, NPUHSIB BbI3OB M0 TenedoHy, npeacraBnseTcs:
HasbiBaeT amunuio, UMsA, OTY4ECTBO (NPWM  HAMUYWK), [OSKHOCTb, HaWMEHOBaHWe
AAMUHUCTPaUMK (€€ CTPYKTYPHOTO NoapasaeneHus).

HAomkHocTHoe nuuo AgMUHUCTPauuM 06s13aHO COoBLYNTL 3asBuTenio rpacouk paboTsl,
TOYHbIE NOYTOBbIA U hakTMdeckuii agpeca AGMUHNUCTpaLUK (eé CTPYKTYPHbIX noApasaeneHuin)
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cnocob npoesfa Kk Hemy, cnocobbl NpeABapuTenbHOM 3anucu Ans npuema no Bonpocy
npeAocTasneHus MyHuumunansHoin ycnyru, TpeGoBaHWs K TMCbMEHHOMY 0BpaLLEHNIO.

WHdopmmrposanne no tenedoHy o nopsiake npefocTasneHus MyHULMNansHoA ycnyru
OCYLECTBIACTCA B COOTBETCTBAW C PEXUMOM W rpachukom paboTbl AAMUHWUCTPaUMK (eé
CTPYKTYPHbIX nogpasaeneHui).

Bo Bpema pasroBopa [omkHOCTHble nuua AOMUHUCTPaUMN (€€  CTPYKTYPHbIX
NoApasaeneHuii) ob6s3aHbl NPOMSHOCUTL CMoBa YETKO U He MpepbiBaTh pasroBop Mo npu4nHe
NOCTYNNEeHUs Apyroro 3BOHKa.

[pn HEBO3MOXHOCTW OTBETUTL Ha NOCTAaBIIEHHblE 3asBUTENEM BOMpPOCHb! TeNeOHHbIN
3BOHOK nepeafpecoBbiBaeTCs (NepeBoanTCs) Ha Apyroe AOMKHOCTHOE NULO AgMUHUCTpaLun
(eé cTpykTypHOro noppasaenenus) nubo obpatuBLiemMycs coobujaeTca HoMep TenedoHa, no
KOTOPOMY MOXHO Nony4nTe HEOBX0AUMYIO UHPOPMALINIO.

3.9. Mpu oTBeTax Ha ycTHble obpalleHus, B TOM uucne Ha TenegoHHbIE 3BOHKW, NO
BOMpocam o nopsiake npeaocTaBneHus MyHULMNANbHOW yCiyrn AOMKHOCTHBIM - MMLOM
ALOMUHWUCTPaLUMK (€€ CTPYKTYPHOro noapasfeneHns) obpatusLiemycs coobliaeTcs cneaytoLLas
UHopMaLms:

3.9.1. 0 nepeyHe nuL, UMeIOLYMX NPaBo Ha nonyyeHne MyHuumMnansHoit yenyru;

3.9.2. 0 HOpMaTMBHLIX NPABOBbIX aKTax, PerynupyoLLUX BOMpOCHI NpeaocTaBneHus
MyHuuunansHoit ycnyru (HaumeHoBaHue, gaTta u HOMEep NPUHATWA HOPMaTUBHOrO NPaBOBOro
aKkTa);

3.9.3. 0 nepeyHe [OKYMEHTOB, HEOBXOAUMBIX ANs nony4eHunsa MyHuumunanbHoi yenyru;

3.9.4. 0 cpokax npepocTasneHns MyHULMNanbHoW ycnyru;

3.95. 06 ocHoBaHusAX Ons OTkasa B npuemMe [OKYMEHTOB, HeobBXoauMbIX Ans
npepocrasneHus MyHuumnansHow ycnyru;

3.9.6. 06 ocHOBaHUAX ANS NPUOCTAHOBNEHUSA NPELOCTABNEHNS MyHuumMnansHoi ycnyru,
OTKasa B npefocTasfneHnn MyHuumnansHon yenyru;

3.9.7. o mecte pasmelsenuss Ha EMTY, PITY, ouumancHom caite AgMUHMCTpaLMK
WHhopMauum nNo Bonpocam npegocTasnerns MyHUUMnansHoil ycnyru. _

3.10. WHdopmuposaHne © nopsgke npenocTaBneHus MyHuuMnaneHo  ycnyru
OCYLLECTBNAETCA TaKKe No efguHOMY HoMepy TenedoHa ONeKTPOHHOR NPpUEMHOIM MOCKOBCKOA
obnactu +7 (800) 550-50-30.

3.11. AaMuHuCTpauua paspabaTtbiBaeT WHMOPMALMOHHbIE marepuanel No nopsaky
npefocTasnenns MyHUUMNanbHOW ycnyrn — namsiTku, WHCTPYKLUMY, Bpolutopbl, MakeTbl ©
PasMeLlaeT ux B noMeLLeHnaX AAMUHUCTpaUNK, NPeaHa3HauYeHHbIX ANs npuema 3aseutenei, a
TaIKe WHbIX opraHuM3aunii Bcex hopM COGCTBEHHOCTU MO COMMAacoBaHUIO C YKa3aHHLIMU
opranusaumsamu, Ha ETNTIY, PMTY, oduunansHom caiite AAMUHUCTPaUMK, a Takke nepenaeT B
ML,

3.12. AaMnH1CTpaums obecneunBaeT CBOEBPEMEHHYIO aKTyanusauunio MHoOPMaLMOHHbIX
MaTepnanos, ykasaHHbIX B nyHkTe 3.11 HacTosLwero AMUHUCTPaTUBHOrO pernamenTa, Ha EMrY,
PITY, ocbuymnansHom caitte AAMUHUCTPALMU U KOHTPONMUPYET WX HANUYUe B MaL].

3.13. CoctaB uHcopMauMn O nopsiake NPeAoOCTaB/EHUs MyHuUMnansHoW ycnyru,
pasmeLlaemont B MOLI, cooTBeTCTBYET PErMOHanbHOMY CTaHAAPTY OpraHnu3auun AesTenbHOCTY
MHOTOYHKLMOHaNbHBIX LEHTPOB NPEeAOCTaBNEeHUs FoCYAapCTBEHHbIX 1 MYHULIMNanbHbIX YCRyr
B MockoBckol obnactu, yTBEpKAEHHOMY pacrnopsiKeHnem MuHucTepcTBa rocyaapcTseHHoro
ynpasneHus, UHPOPMaLMOHHbIX TEXHOMOIMI 1 cBA3n MockoBckol o6nacTv ot 21.07.2016 Ne 10-
57/PB «O pernoHanbHOM CcTaHAapTe OpraHu3auun OesTenbHOCTM MHOTroYHKLMOHaNbHbIX
LEHTPOB NPefoCTaBNeHNA rocyjapCTBEHHbIX U MyHULMNanbHbIX yenyr B MockoBckoi o6nactuy.

3.14. [locTyn K nHdopMaLuMmM O cpokax W MopsaKe MpesocTaBneHus MyHuumnansHoi
ycnyri ocywiectsnaetcsi 6e3 BbiNonHeHns 3asBuTenem kakux-nubo TpeGoBaHWi, B TOM Ynuche
Oes ucnonbsoBaHMA nporpaMMHOro obecrneyeHus, ycTaHoBKa KOTOPOro Ha TeXHu4eckue
cpeactea 3asBuTens TpebyeT 3aKMIOYEHUS NULEH3UOHHOMO UMM WHOTO COrNaleHus G
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npaesoobnapatenem nporpammHoro obecrneveruns, nNpeaycmaTpuBaloLLero BauMaHue nnarsl,
PerucTpaunio nnu asTopusaLnio 3asBuTens, UnNu NPefoCTaBeHne UM NEePCOHaNbHbLIX AaHHbIX.

3.15. KoHcynbeTupoBaHue no Bonpocam nNpeaocTaBneHuns MyHuuunaneHomn ycnyru, yenyr,
KOTOpbIE ABMAIOTCA HEOOXOAUMBIMI 1 0BsA3aTeNbHBIMU ANs NpesocTaBneHnst MyHULMNansHo
yCnyrv, H(OPMUPOBAHUE O XOAE NPEAOCTABNEHUS YKa3aHHbIX YCIYT AOMKHOCTHLIMA nvuamun

ALMUHNCTPALMN 1 XUNULLIHOTO OTAeNna AQMUHACTPaLMK, paBoTHUKAMM M®Ll ocywecTBnseTcs
BecnnatHo.

Il. CranpapT npepoctasnenusa MyHULMNANLHONM ycnyru
4. HaumenosaHue MyHuumnansHou ycnyru

4.1.  MyHnuuyunanbHas ycnyra «[puHsATUE rpaxaaH Ha yu4eT B KauecTse HyXZaroLmxcs
B XUINbIX NOMELLEHUSAX, NPeaocTaBnsemMbix No 4OroBopam coLmanbHOro HanmMay.

5. HaumeHoBaHue opraHa MecTHOro caMoynpasneHns MyHULMNANBLHOrO
obpasosaHua MocKkoBcko# o6nacTu, npeaocTaBRAIOWEro MyHuumnansHy ycnyry

5.1. OpraHoM MecTHOro camoynpasneHusi MyHULMNANbLHOro obpasoBaHus MockoBcKoW
obnactn, OTBETCTBEHHbIM 3a npegoctasneHne  MyHUUMNANBLHOI ycnyrv, sBnsieTcs
AaMuHUCTpauus.

5.2. HenocpeacteeHHoe npepocTasnerne MyHULMNansHOM ycnyru ocyliecTBnseT
XUNULWHBIA oTAen AgMUHUCTpaLmK.

5.3. B uensx npepocrasBneHus MyHuuunansHo  ycnyru  AOMUHWUCTPaLMS
B3aMMoJencTByeT c:

5.3.1. MuHucTepcTBOM BHYTpeHHUX Aen Poccuiickoit depnepaunu;

5.3.2. ®enepanbHoi cny6oW rocyaapcTBEHHOI perncrpauumu, kagacTtpa u kaptorpadum
(mnanee — PocpeecTp); '

5.3.3. PenepanbHO HANOTOBOW CNYXGOM;

5.3.4. leHcnoHHbIM hoHaom Poccuiickoin epepauuu;

9.3.5. MuHucTepcTsom 3apaBooxpaHeHus MockoBckol obnacTu:

5.3.6. NocypapcTBeHHbIM BlomKeTHBIM yupexaeHneM MockoBckoii 06nacTv «MockoBckoe

obnactHoe 6l0po  TEXHUYECKOW WHBEHTaApU3aLUN» (nanee — BlOpPO  TEXHUYECKOIA
WHBEHTapusayun). '
6. PesynbTar npeaocraBnenus MynuumnansHom ycnyru

6.1. 3asBuTens obpallaeTcs B ALMUHUCTPaLMIO ¢ 3anpocom B Lensx:

6.1.1. NPUHATMA Ha yyerT;

6.1.2. noaTBepXAeHNs NpaBa COCTOATL Ha yyeTe;

6.1.3. cHaATUA ¢ yyeTa.

6.2. PesynbTatom npegoctasnennst MyHULUMNAnLHOW YCIyrv SIBNSETCS:

6.2.1. pewweHwve o npegocTasneHnn MyHuumnansHoii ycnyru B Buge:

6.2.1.1. yBegoMNeHus o NpUHATAM Ha yyeT, KoTopoe 0POpPMIIAETCA B COOTBETCTBUM
¢ lNpunoxeHnem 1 k HacTosweMy ALIMUHUCTPATUBHOMY pernaMeHTy;

6.2.1.2. yBegoMneHns o NOATBEPXKAEHUM UNW HEeNOATBEPXAEHUN NMpaBa COCTOATL Ha
y4eTe, KOoTopoe OOpPMIISIETCA B COOTBETCTBMW C [lpunoxeHuem 2 k HacTosLemy
ALMWHUCTPATUBHOMY pPErNamMeHTy:;

6.2.1.3. yBefoMneHuss o CHATUM C yyeTa, KOTOpPoe OQPOPMASETCS B COOTBETCTBUU
¢ Mpunoxexuem 3 k HacTosILLEeMY ALMUHUCTPATUBHOMY pernamenTy.

6.2.2. pelweHue o6 oTKkase B npefocTaBMNEHUM MyHuUMNanbHOW ycnyru, npyu Hanuyum
OCHOBaHU ANs OTKasa B NpeAocTaBneHn MyHUUMNansHoN YCnyr, yKkasaHHbIX B nogpasgene
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13 HacToswero AAMUHUCTPATMBHOMO perfiaMmeHTa, KoTopoe 0OpPMNAETCA B COOTBETCTBMM
¢ [NpunoxeHuem 4 k HacToAweMy AOMUHUCTPATUBHOMY pernameHTy.

6.3. PesynbTart npegocrasneHnsa MyHULMNANbHOA yCRyrn He3aBUCUMO OT NPUHATOrO
PeleHns OogopMNAETCA B BWUAE 9NEKTPOHHOTO AOKYMEHTa, MOAMMUCAHHOMO yCUNEeHHOWN
KBanUULMPOBaHHO aNeKTPOHHOW noanuckio (danee — AMN) YNONTHOMOYEHHOIo A0MKHOCTHOMO
nuua AAMUHUCTPaLMK, KYPUPYIOLLEro AaHHOE HanpasneHue AesiTeNbHOCTY B ALMUHUCTPaLMK,
KOTopbI Hanpasnsietcs 3aaButento B JIWYHbI kabuHeT Ha PIMIY B AeHb noanucaHus
pesynbTaTa.

6.4. YBenomneHue o NpUHATOM peLLeHUM, He3aBUCUMO OT pesynbTaTta npenocTaBneHus
MyHuumMnanbHoiA yenyru, HanpasnseTcs B JIMuHbIN kabuHeT 3assutens Ha PITY.

7! Cpok 1 nopsapok peructpaummu 3anpoca o NpeAoCTaBNeHUM MyHuuunansHoOM
ycnyru,
B TOM YUCIie B 3NIEKTPOHHOW chpopme

7.1. 3anpoc, nogaHHbIi B aneKTpoHHoI hopme nocpeacTsom PITY go 16:00 paboyero
AHsl, pErucTpupyercs B AIMUHACTPaLUM B A€Hb ero nogayu. 3anpoc, nofaHHbIi NoCpeacTEOM
PIIY nocne 16:00 pa6Goyero aHs nubo B Hepabouwii AeHb, peructpupyetcs B ADMUHUCTPALIMK
Ha crneaylowmi paboyunii AeHb.

8. Cpok npegocTtaenenus MyHMUMNanLHoi ycnyru

8.1. Cpok npegocTtaBnenus MyHuumMnansHoi yenyru:

8.1.1. B cnyyae obpalleHnsi B Uensix, ykasaHHbIX B nognyHkrax 6.1.1 n 6.1.2 nyHkTa 6.1
HacTosALero AIMUHUCTPATUBHOIO pernameHTa, cocTaBnseT He Bonee 20 (Osaguatn) pabounx
AHEN co AHA perncTpauun 3assneHus B AQMUHUCTPALINK;

8.1.2. B cny4ae ofpauleHns B Lensx, ykasaHHbIX B nognyHkte 6.1.3 nyHkra 6.1
HacToswero AOMUHUCTPATUBHOIO PernameHTa, coctasnseT He 6onee 5 (MaTn) pabouunx aHewn
CO [iHs perucTpauuv 3assneHvs B AQMUHUCTPALIMK.

9. HopMaTuBHbIe npaBoBbIe aKThl,
perynupytowue npegocrasneHue MyHuuMnansHowm yenyru

9.1 AKTyanbHbli nepeyeHb HOPMATWBHLIX NPaBOBLIX AKTOB, PErynupyroLmx
npegocTasnenne MyHWUMNANLHOW ycnyrn (C yKasaHWEM WX PEKBU3UTOB M WUCTOYHWKOB
ohuumansHoro onybnukosaHus), paameLleH Ha opuLManLHOM caiiTe AOMUHUCTpaLMK, a TakxKe
B cooteeTcTBylollem pasgene ENMIY, PITY, rocyaapcTBEHHON WMHMOPMALMOHHON CcHUCTEME
MockoBckon obnact «PeecTp rocyfapCTBEHHbIX M MYyHULMNAMbHBIX yenyr  (dyHKUMRA)
Mockosckor obnacTu.

9.2 [lepeyeHb HOPMAaTUBHLIX NPaBOBbLIX aKTOB, PErynUPYIOLLNX npepocraBneHue

MyHvumnanbHoit ycnyrn, ykasaH B [lpunoxeHun 5 Kk HacTosiLeMy AAMUHUCTPATUBHOMY
pernameHTy.

10.  WcyepnbiBarowmii nepeyeHb JOKYMEHTOB, HEOGXOAUMBIX ANS NPeAoCTaBNeHMS
MyHUUMNanbHOW yCNyru, NoAneXawux npeacTaBneHuto 3assurenem

10.1. B cnyyae obpalieHus 3asButens B Lensix, ykasaHHbIX B NyHKTe 6.1 HACTOSLIEro
AAMWHUCTPATUBHOTO pernamMeHTa, He3aBUCUMO OT KaTEropun U OCHOBAHUS ANA obpalyeHus 3a
npepocrasnedneM MyHuuunanbHon ycnyru, 3assuTens npeaocTaBnser:

10.1.1. B cnyyae obpalwenns ¢ Lenbio, yKasaHHO B noAnyHkTe 6.1.1 nyHkTa 6.1
HacTosALLero AGMUHUCTPATUBHOrO pernameHTa:
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10.1.1.1. 3anpoc no dopme, npuseaeHHoit B [MpunoxeHun 6 K HacTosLemMy
AOMUHUCTPATUBHOMY pPernameHTy:

10.1.1.2. AOKYMEHTbI, y40CTOBEPAIOLLME NINYHOCTb 3aABUTENS U NMUYHOCTb YNEHOB CEMbMN,
a TakKe AnA HeCOBEPLUEHHONETHUX YNEHOB CEMbY - CBUABTENLCTBO O POXKAEHWM B CNyYae, ecrnu
OHO  BbIAAHO  KOMMNETEHTHbIM  OpPraHoM WHOCTPAHHOrO  rocygapctea, W OOKYMEHTBI,
NOATBEPXKAAIOLLME Hanu4mne y HUX rpaxxaaHcTea Poccuiickoit Pepepauun (B cnyyae, ecnu Takue
CBEAEHNA He yKa3aHbl B CBUAETENbCTBE O POXKAEHUW);

10.1.1.3. OOKYMEHTHI, NoATBEPXKAAKOWME CeMeliHble OTHOLIeHuA ¢ 3asiBuTenem — Ans
4IGHOB CeMbW, He ABNALMXCA POAUTENSMW, Cynpyrom (oil) W OeTbMu  3asBuTens
(CBMAETENLCTBO O POXKAEHUM, CBUAETENLCTBO O 3aKITIOYEHUN Bpaka B crnyvae, €cnv oHu BblAaHbI
KOMNETEHTHLIM OpraHOM WHOCTPaHHOrO rocyAapcTsa), U B Cryyae NpU3HaHUs POACTBA B
cyneBHOM nopsiAke - pelleHne cyaa o NPU3HaHUU YNeHOM CeMbU:

10.1.1.4. B cnyyae OTCYTCTBUS CBEAEHUI O MECTe XKUTenbeTBa 3asBUTENA, YNEHOB ero
CéMbU B nacnopte Unu UHOM AOKYMEHTE, YAOCTOBEPSIOLEM NUYHOCTb, - PELLEeHUe cyna ob
YCTaHOBNEHUU hakTa NOCTOAHHOTO NPOXKUBAHUS

10.1.1.5. cBegeHus o nuuax, NPOXUBAKLLUX MO MECTY XUTeNbCTBA 3asaBUTENs, YneHax
cembu 3a nocnefHue 5 (MNatb) net, npealecTsyloLmx nogaye 3anpoca;

10.1.1.6. BbINUCKY 13 PUHAHCOBOrO NULEBOrO cyeTa (c MecTa xuTenbcTBa 3asBuTens u
HIIEHOB ero cembi 3a nocneaxue S (MATb) NeT, npealecTeyLMX Nogave 3anpoca);

10.1.1.7. Konuio cnpaBkW O HANUYUU UMK OTCYTCTBMN npaea COBCTBEHHOCTU Ha XWMble
MOMELLEHUS, BbIAAHHYIO OpraHOM, OCYLUECTBNSAIOLMM TEXHUYECKUA Y4ET U TeXHWYECKyio
WHBEHTapU3aLuio xunuiyHoro oHaa B cybbekte Poccuiickoit defepaumn (3a UcknioueHnem
MockoBckoid obnacTtit), B KOTOPOM NpoxuBan 3asBuTeNb U YneHbl ero ceMbi [0 BCTYNNeHus B
cuny ®epneparnbHoro 3akoHa ot 21.07.1997 Ne 122-¢3 «O rocyfapCTBEHHOW permcTpauum npas
Ha HeABWXMMOE UMYLLIECTBO U COENOK C HUMY, '

10.1.1.8. ANA HaHUMaTEnNs XWUMbIX NOMELLEHWNIA - AOKYMEHTbI, NoAgTBepxaanLmne npaso
NOJIb30BAHNA XUMbIM MNOMELLEHUEM, 3aHUMaeMbIM 3asBUTENEM, YrneHaMWu Cembiu (noroeop
Halma, JoroBop noaHaiiMa, 4orosop nonb3oBaHus);

10.1.1.9. ons coBCTBEHHMKA XUNbIX NOMELLEHNI - npaBoyCTaHaBnMBaLLWe AOKYMEHThbI
Ha XMWMble NOMELLEHUS, HaXoAsLLMECS B COBCTBEHHOCTM 3asBuUTens, YNeHOB CeMbl, NpaBa Ha
KOTOpbIE HE 3aperncTpupoBaHbl B EQNHOM rocyaapCTBEHHOM peecTpe HeABWKUMOCTY (aanee —
EFPH) (B cnydae Hanuuus B COBGCTBEHHOCTW 3asiBUTENS, YNEHOB CEMbM TaKMX XKUnMbIX
NOMEeLLEHUI).

10.1.1.10. gna 3asBuTteneit, ykasaHHbIX B noanyHkTe 2.2.2 nyHkTa 2.2 HaAcTOSLEro
AOMUHUCTPATUBHOIO pernameHTa:;

a) YAOCTOBEPEHWE O MNpaBe Ha NbroThbl, YCTAHOBMEHHbIE depepanbHbIM - 3aKOHOM
ot 12.01.1995 Ne 5-®3 «O BeTepaHax»;

6) cnpaBka 13 BOEHHOrO KOMUCCapuaTa No MecTy y4YeTta 3asBuTens ¢ yKasaHuem craTtbu
®epnepanbHoro 3akoHa oT 12.01.1995 Ne 5-03 «O BeTepaHax», Ha OCHOBaHWM KOTOPOWA
3asBuTeNb NONb3yeTCH NbroTamu;

B) CMpaBka opraHa MeCTHOro camoynpaeneHus o MECTY XuUTenbCTBa 3aasutens (Kpome
OpraHos MECTHOro camoynpaseneHus MyHuuMnanbHbiX oBpasoBaHuii MOCKOBCKOI obnactu)
O Henomny4eHnn mep coumansHoii NoAAEPXKKM No obecneyeHnio xunsem B nepuog ¢ 12.01.1995
NO HacTosiliee Bpemsa B COOTBETCTBUM ¢ PepaepanbHbiM 3akoHOM OT 12.01.1995 Ne 5-d3
«O BeTepaHaxy;

10.1.1.11. ans 3asBuTens, ykasaHHOro B noanyHkre 2.3.4 nyHkta 2.3 HacTosLlero
ALMVHUCTPATUBHOTO PErnaMeHTa, - MEeAULIMHCKOE 3aKmioueHue, noaTeepxaarwLiee Hanuuune
y 3asButens W (UNW) YNEHOB €ro CeMbu COoOTBETCTBYHOLLIEro 3aboneeaHus, BblaaHHOE
YNONHOMOYEHHbIM MEeAULIMHCKUM YYPEXKOEHNEM;

10.1.1.12. ana 3assuTeneil, ykasaHHbIX B noanyHkte 2.2.2.3 NyHKTa 2.2 HacTosiwero
ABMVHNCTPATUBHOTO pernameHTa, - yAoCTOBEPEHUE O HarpaxxaeHun megansio «3a oGopoHy

13




JleHuHrpaga» wnm sHakom «Kutento 6GnokagHoro JleHuHrpaga» wnuM 3Hakom «OKuTens
ocaxaeHHoro CesacTononsa»;

10.1.1.13. ansa 3assuTeneil, ykasaHHbIX B NOoAnyHkTe 2.2.2.4 nyHkTa 2.2 HACTOSLLEro
AAMWHWACTPATUBHOTO pernameHTa, - AOKYMEHTbI, NOATBEPXKAAIOLME HEeTpyAoCcnocoOHOCTb,
HaxXoXAEHUE Ha WXONBEHUM MOrMOLIEro (YMepLUiero) nHBanuaa BOMHbI W yyacTHUKA Benukoin
OTeyecTBEHHON BOWHBLI, paboTHUKa rocnutanen u 6onbHUL ropoda JlenuHrpaga, nonydeHue
NEHCUN NO cnyvaio noTepu kopMmunblUa (Hanuyue npaea Ha €e NonyYeHne) B COOTBETCTBUM C
NEHCUOHHbIM 3aKoHoAaTenbCcTBOM Poccuiickon Geaepauuu;

10.1.2. B cnyyae ofpalleHus c uenblo, yKasaHHoOW B noanyHkre 6.1.2 nyHkra 6.1
HacTosLero AAMUHUCTPaTUBHOIO pernameHTa:;

10.1.21. 3anpoc no copme, npueeneHHoin B [Mpunoxexun 7 K HacTosLlemy
AOMUHNCTPaTUBHOMY perfameHTy;

10.1.2.2. nokymeHTbl, ykasaHHble B nognyHktax 10.1.1.2 - 10.1.1.13 nydkra 10.1.1
HacTosLero AQMUHUCTPATUBHOrO pernameHTa;

10.1.3. B cnyyae oOpalleHuss C Uenblo, yKasaHHOW B noanyHkre 6.1.3 nyHkta 6.1
HacTosALEero AOMUHUCTPATUBHOrO perfaMeHTa;

10.1.2.1. 3anpoc no dcopme, npueegeHHoW B [MpUNOXKEHMN 8 K Hactoswemy
ALMUHUCTPATUBHOMY pernameHTy;

10.1.2.2. AOKYMEHT, yAOCTOBEPAIOLMIA NUHHOCTL 3anBUTENS.

10.2. lpeacTtaButens 3asBuUTEns AONOMHWUTENBLHO K AOKYMEeHTaM, YyKa3aHHbIM
B nyHkTe 10.1 HacTosLero ALMUHUCTPATUBHOIO pernameHTa, NpeocTasnser:

10.2.1. AOKYMEHT, yA0CTOBEPSIOLWMIA MMYHOCTL 3asBUTENS!

10.2.2. [QOBEPEHHOCTb UMW  WHOW OOKYMEHT, NOATBEpXAawLwWnih  NONHOMOYUS
npeacrasutens 3aaBUTENS;

10.2.3. HOKYMEHT O Ha3Ha4YeHUM 3aKOHHOrO nNpeACTaBUTENS HEAEeeCrnocoBHOro
rpaXaaHuHa ¢ NpUIoXeHnem peLleHns o0 NPU3HaHUKU rpaxaaHuHa HeaeecnocobHbIM.

10.3. OnucaHue TpeGoBaHUi k LOKYMEHTAM 1 hOpMaM MX NPEACTABEHNS B 3aBUCHMOCTU
oT cnocoba obpauieHus npueegeHo B [punoxeHun 9 K HacTosLleMy ALMWHUCTPATUBHOMY
pernameHTy.

10.4. B cnyvae, ecnu pana npepocTasneHnss MyHuumunanbHoW ycnyrn Heo6xoauma
obpaboTka nepcoHanbHbIX AaHHbIX ULA, He ABMAILWErocs 3asBUTENEM, U €GN B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuiickon Pepepaumn o6paboTka Takmx NepcoHanbHbIX AaHHbIX MOXET
OCYLLECTBNATECA €  COrnacus  ykasaHHOro nuua, npu  obpaleHnn 3a nonyYyeHuem
MyHuumMnansHoi  ycnyru  3asBuTenb  AOMONMHUTENbLHO NPeAcTaBnAeT  OOKYMEHTHI,
NnoATEEPXAaloLWMe nonyYeHne cornacus ykasaHHOro nuua unu ero 3aKoHHOro NpeacTaBuTens
Ha 00paboTky NepcoHanbHbIX AaHHbIX YKasaHHOro nuua. [oKyMEeHTH, noATeepxaatoLme
nony4eHne cornacus, MoryT ObiTb NPEACTaBNeHbl B TOM 4Wcne B hOPMe 3NEKTPOHHOro
AOKYMEHTa.

10.5. AgmuHncTpaumn, MoL| sanpewero Tpebosath y 3asBUTENs:

10.5.1. npeAcTaBneHws LOKYMEHTOB U WUHOpMaLUMN UNU OCYLLECTBINEHUS AEACTBUN,
npeacTaBneHne unm ocyLiecTsneHne KOTopbiX He NpeayCMOTPEHO HOPMAaTUBHLIMU NPaBOBbLIMM
akTamu Poccuiickoit deaepaummn, HopMaTUBHLIMW NPABOBLIMIA akTamu MOCKOBCKOW oBnacTu,
HacToALMM ALMUHUCTPATUBHLIM PErnamMmeHToM Ans npegoctasneHnst MyHuUMnanbHoil ycnyru;

10.5.2. npeacraBneHuss JOKYMEHTOB M MHOPMALMK, B TOM uuCre noATBEpPKAALLNX
BHeceHue 3asBUTENEM nnathl 3a npepocTaBneHne MyHuLMnanbHoI ycrnyru, KoTopble
HaxoAATCA B pacnopshkeHnn ALMWHUCTPaUUK, OpraHoB, NPefOCTaBNALWMX FOCyAapCTBEHHbIE
ycnyrv, opraHos, NpeAocTaBnAoLLMX MyHULMNANbHbIE YCIYri, UHbIX FTOCYAAPCTBEHHBIX OPraHoB,
OpraHoB MECTHOro camoynpasneHus Moo NoABeAOMCTBEHHbIX FOCY4aPCTBEHHbLIM OpraHam Unw
opraHam MecCTHOro CcamoynpaBfeHWs opraHusauui, Yy4acTBYIOLWMX B NpPeAocTaBneHum
MyHULMNansHoi ycryru, B COOTBETCTBUM C HOPMATUBHLIMUA NPABOBLIMU aKTaMn POCCUIICKON
®enepaunn, HopMaTWBHLIMU NPaBOBLIMM akTamu MockoBckoi oBnacti, MYyHULMNansHbIMK
NPaBOBbIMK  aKTamu, HaCTOAWMM AOMUHUCTPATUBHLIM PErNamMeHTOM, 3a WCKIIYEeHUEM
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AOKYMEHTOB, BKIOYEHHbIX B OnpeaeneHHbll YacTblo 6 craten 7 PepeparnbHoro 3akoHa oT
27.07.2010 N2 210-®3 «O6 opraHusauum npesocTaBneHus roCyAapCTBEHHbIX U MyHULIMNANbHbIX
ycrnyr» nepeqeHb QOKyMeHTOB. (3asiBuTenb BrpaBe NpPeAcTaBUTb YKasdaHHble AOKYMEHTbI U
WHpopmaumio B AGMUHUCTPALINIO NO COBCTBEHHOM NHUUMaTuee);

10.5.3. ocywecTBneHnna OelcTBuUiA, B TOM uucne cornacoBaHuii, HeoOxoauMbIX ONA
nonyyeHns MyHuumnanbHoW ycnyru u cBssaHHbIX ¢ OBpaLLEHNEM B WHble rocy4apCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO caMoynpaBneHnsi, OpraHn3aLmnm, 3a NCKIIOYEHUEM MONYYEHNUs YCIyr
W NONy4eHns IOKYMEHTOB 1 WHbOpMaLuK, NPeAoCTaBNseMbIX B pesynbTaTe npeaocTaBneHns
Taknx ycnyr, ykasaHHblX B noapasgene 15 HacToswero AAMUHUCTPATUBHOIO pernameHTa;

10.5.4. npepacTaBneHUst [OOKYMEHTOB W WHopmauum, oTcyTcTBUE U (MNK)
HE/IOCTOBEPHOCTb  KOTOPbIX HE yKkasbiBanuCb MPY NEpBOHAYarbHOM OTKase B npueme
AOKYMEHTOB, HEOOXOAUMLIX ANA  npefocTaBnennss  MyHWLMNanbHOM ycnyrn, nubo B
npefoctasneHnn MyHALMNansLHON ycnyru, 3a UCKIIYEHUEM CreyIoLLuX criyyaes:

a) u3MeHeHune TpeGOBaHUA  HOPMATUBHbIX NPaBOBbIX  aKTOB,  KacalwLuxcs
npegocTaenerns MyHuumnansHoW ycnyri, nocne nepeoHavanbHoi noaadm 3anpoca;

6) Hanuune owubok B 3anpoce u AOKYMEeHTax, nojaHHbIX 3asBuTenem nocne
NEPBOHa4anbHOro oOTkasa B npuemMe [OKYMEHTOB, HeobXoauWMbiX ANs nNpenocTaBneHus
MyHuumnansbHoii yenyru, nu6o B npefocTaBneHum MyHWULMNanbHOW yCnyrn U He BKIIOYEHHbIX B
NPEACTaBNEeHHbIA paHee KOMMMEKT AOKYMEHTOB, HEOBXOAMMbIX [ANsi NpefsoCcTaBreHus
MyHuumnaneHoii yenyru;

B) UCTeYeHWe cpoka AEeNCTBUS [AOKYMEHTOB WU U3MEHeHue WHopMauun nocne
NEPBOHAaYanbHOro OTKasa B nNpuemMe [OKYMEHTOB, HeoOXoAWMBLIX ANA npeAocTaBneHus
MyHuumnanesHoii yenyru, nuéo B npegocTaBneHnm MyHuumMnansHow yenyru;

r) BbIABNEHNE [OKYMEHTANbHO MOATBEPKAEHHOMO thakta (npusHakoB) oLMBOYHOrO
WU NPOTUBONPABHOTO  AeicTBMA  (Ge3AeNCTBUS) [OMKHOCTHOTO nuua  AJMUHUCTPaLMK
npy nNepsoHa4anbHOM OTKase B npueme AOKYMEHTOB, HeoBXoAWMbIX AN npenocTaBneHus
MyHuumnaneHoi  ycnyrn, nubo B npegoctaBnerun MyHULMNANLHO ycnyru, o 4Yem B
MCbMEHHOM BWAE 33 MOANUCLIO NEpBOrO  3aMECTUTens [fnaBbl AQMUHUCTPALMK  Mpw
nepBoHa4YanbHOM OTkase B MpuMemMe [OKYMEHTOB, HeoBXO4UMbIX AN npefoCcTaBneHus
MyHuLmMnanbHoi ycnyru, ysegomnseTca 3asBuTenb, a Takke NPUHOCATCA W3BUHEHUA 3a
AocTaBneHHble HeynobeTea; '

10.5.5. npepocTtaBneHusa Ha 6ymaxHOM HocuTene AOKYMEHTOB U UHdOpMaLUK,
9NeKTPOHHbIE 00pasbl KOTOPLIX paHee Obinn 3aBepeHbl B COOTBETCTBUN C NYHKTOM 7.2 yactn 1
ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHusauuu npepocTaBneHuns
FOCYAapPCTBEHHbIX U MYHULMNAnbHbIX YCNyr», 3a WCKMIOYEHUEM ClyyaeB, ecnv HaHeceHwe
OTMETOK Ha Takue [OKYMEeHTbl NUBO uX W3bATUE SABNSETCSl HeOBXOAUMBIM  YCMOBUEM
npefocTasneHns ocyaapCTBEHHON YCNYru, U UHBLIX CRyYaeB, YCTAHOBIEHHbIX denepanbHbIMK
3aKoHamu.

10.6. [lokymeHTbl, cocTaBneHHble Ha WHOCTPAHHOM SI3bIKE, noanexart nepesody Ha
pyccknid si3bik. BepHocTh nepeBo/aa, NoAnMHHOCTL NOANUCH NepeBoaymKa CBUAETENbCTBYIOTCA B
nopsAake, ycTaHoBNEHHOM 3aKkoHofaTenscTBoM Poccuiickoit Pepepauum o Hotapuare.

11. WUcyepnbiBalowuit nepeyeHb AOKYMEHTOB, HEOBXOAUMBIX ANS npepocraBrieHus
MyHuUMNanLHOW yCryru, KOTopble HAXOAATCS B pacnopsXeHuu opraHoB
B1acTu, OpraHoOB MeCTHOIro caMoynpaBrieHUsI UMM OpraHu3aLun

111 AomuHucTpaumss B nopsgke MEXBEAOMCTBEHHOTO  UH(OPMAaLMOHHOro
B3aNMOAEWCTBUA B LENAX NPEACTABNEHUS U MonyYyeHus AOKYMEHTOB W WHdOpMauum Ans
npeaoctaeneHns MyHALWMNANbHOW YCNyrM, KOTOpble HaXO4ATCH B pacnopsXeHnun opraHos
BNacTu, opraHoB MECTHOTO CaMOynpaBreHust UM opraHu3auuii, 3anpalumBaer:

15




11.1.1. cBeneHus, noATBEPXAAOLME MECTO XUTEeNbCTBa Ha TeppuTopun MOCKOBCKOW
obnactn 3asBWUTENS W YNEHOB CEeMbW, a TaKKe CBEleHUA, NoaTBepXAalLUne rpaxnaHcTBO
Poccuiickon ®egepauun, — B MwuHucTepcTBe BHYTpeHHUX aen Poccuiickoi depnepauyuu;

11.1.2. cBefeHnn, noaTBepxaatoLme dakt YCTaHOBNEHWUA MHBaNWAHOCTYW, HACTYMUBLLEN
N0 NpUYMHE BOEHHOW TpaBMbl (3@ WCKMIOYEHMEM NpUYMHLI «oblyee 3abonesaHve»), 13
denepanbHoiA  rocyapcTBEHHOW  MHMOPMALMOHHOW  CUCTEMBI «PenepanbHblli  peecTp
nHBanuaos» (MeHcnoHHom choHae Poccuiickon Gepepaumm);

11.1.3. cBefieHMs O rocyaapCTBEHHOI perucTpauymm poxjaeHna pebeHka (aoeteit) — B
denepanbHoi HAaNoOroBow cnyx6e;

11.1.4. cBeaeHnst 0 rocyapCTBEHHOI PerucTpaLmn 3akinoueHns (pacTopxkeHus) bpaka
3ansutens — B PefepanbHol Hanorosoit cryxbe;

11.1.5. cBegeHusa o rocyfapCTBEHHOW perucTpaLmm CMepTU cynpyra (cynpyru)
3asBuTENs, B Cnyyae cmepTu cynpyra (cynpyrv) 3asBuTens — B ®efepansHO HanoroBom
cnyx6e;

11.1.6. ceegeHua o rocyfapcTBeHHOI perucTpaLum NepeMeHbl UMEeHW, B cny4yae
W3MEHEHNA aMUIUK, UMEHU WnM oT4yecTBa (Npu Hanuuum) 3asBUTENS (4neHoB cembM
3asButens) — B enepanbHoii HAaNorosoi cnyxoe:;

11.1.7. cBeAeHMA 0 3aperncTpUpoBaHHbLIX NpaBax 3asBUTENS, YNIEHOB CEMbU HA XKUMble
NOMELEHNs, pacnonoXeHHble Ha Tepputopun Poccuiickoir ®epepaumun, u  caenkax,
COBEpLUEHHBIX C HUMK 3a 5 ([1ATb) NneT, npeaLiecTBylOWMX Nodade 3anpoca, - B Pocpeectpe (ans
OLIEHKM YPOBHSI 06ecnevyeHHOCTV XUnbiMu nomeLleHnsiMmn us EMPH);

11.1.8. cBefeHns o xapakTepucTukax o6bLEKTOB HEOBWKVMOCTM (KuUnbIX nomeLleHun,
3aHMMaeMbix 3asBUTENEM, YNeHaMu CeMbi MO [OroBOPY COLMANbHOrO Haiima w (nnw)
NpuHaanexawux um Ha npaee coOcTBeHHOCTM) - B PocpeecTpe (ans oueHKM YPOBHA
obecneyeHHOCTU KUNbIMU NOMELLEHUSIMU U3 ErPH),

11.1.9. ceBefenua o pacuyeTe pasmepa goxoaa 3asBUTENS M CTOUMOGCTY nMmyLlecTsa,
HaxoasLerocs B ero COGCTBEHHOCTU 1 NOASIEKALLEro Hanoroo6noXeHU0, UMK pasmepa goxoaa,
NPUXOAALLIErocs Ha rpaxaaHMHa 1 KaXaoro 4neHa ero cembW, U CTOMMOCTM MMYLLECTBA,
Haxopsuleroca B CODOCTBEHHOCTM 3asBUTENs W UNEHOB ero CeMbi W MOANexXallero
HanorooGNOXeHNIO, U UX CPABHEHUMN C BETMYNHON NOPOrOBOro 3HAYEHWUsI 4OXOAO0B W CTOMMOCTY
nMyLlecTsa B COOTBETCTBUU ¢ 3akoHom Mockosckon obnactu Ne 231/2017-03 «O nopsiake
onpeaeneHus pasmepa [0XoAa, NPUXOAALLErocs Ha KaKAoro “neHa cembW, W CTOMMOCTU
“myLLiecTBa, HaxoasLerocs B CODCTBEHHOCTM  4NEHOB CEeMbM U  NOANEXaLlero
HanoroobnoXeHuo, B LENAX NPUSHAHWUA TPaxnaH ManouMyLUMIA W NPeAocTaBAeHNs UM Mo
AOroBopam couuanbHOro Haima XUnbiX NOMELLEHNA MyHULMNANbHOro XUAULLHOMO hoHAa» - B
CTPYKTYPHbBIX NOAPA3AENEHNAX OpraHoB MECTHOro CcamoynpaBneHUs ropOACKOro OKpyra
Honronpyaxeii (Ans noaTBEpXAEHNUSA pasMepa A0Xo4a U CTOUMOCTM nmyulecTsa);

11.1.10. MeauuMHCKoe 3aKnioyeHue, NoATBEPXKAAIOLLES HannImue y 3assutens u (unm)
4NEHOB ero cembl cooTeeTcTByloWlero 3abonesaHusi, BbIAAHHOE  YNOMHOMOYEHHbLIM
MEAULMHCKUM yupeXaeHnem (Npu Hanuuum TEXHUYECKOW BO3MOXHOCTM B COOTBETCTBUW C
TpeboBaHWsIMM  3aKkoHodaTenscTBa  Poccuitckoi ®epepaunn) - B MuHucTepcTse
3apasooxpaHeHus MockoBckoit obnacTtu;

11.1.11. cBedeHUss O HanuuUU WA OTCYTCTBUM NpaBa COBCTBEHHOCTWM Ha UMble
NOMELLEHNA, pacnonoxeHHble B MockoBCKoi 06nacTu, B KOTOPbIX NPoxuBan 3asBUTeNb U YneHbl
ero cembu [0 BCTYnneHwa B cuny depepanpHoro 3akoHa ot 21.07.1997 Ne 122-03 «O
rocyfapCTBEHHOW perucTpauun npas Ha HeABUXMMOE UMYLLECTBO U CAENOK C HUMY» - B Btopo
TEXHUYECKON MHBEHTapu3auum (oNs OUeHKU YPOBHS 06eCnevYeHHOCTI XKUbIMU nomMeLeHuamu);

11.1.12. pelleHve O npPU3HAHWK rpaKOaHWHA Manoumywmm — B CTPYKTYPHbIX
noApasaeneHusx opraHoB MECTHOrO caMmoynpasneHusi ropoAcKoro okpyra [JonronpyaHbiii;

11.1.13. peleHne o npUsHaHWK KUNOTO NOMELUEHWUs, 3aHUMaeMoro 3asBuUTeneM w
“neHamn cembU, HENPUrogHbIM AN NPOXUBAHUA UMW O NPU3HAHUU MHOTOKBAPTUPHOTO AOMA, B
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KOTOPOM OHW NPOXNBAIOT, aBapuUiHLIM U NoANEeXallM CHOCY — B CTPYKTYPHbIX NOApasaeneHnsx
OpraHoB MECTHOro camoynpasneHus ropofAckoro okpyra [onronpyaHsii.

11.2. B cnyyae nameHenns 3asBuTenem, uneHamum cembu amunum, UMeHW, 0TYecTBa
(Mpn  HanNWU4MM) [LOKYMEHTbI W CBEAEHUS, YKasaHHble B NyHKTe 11.1. HacTosLLero
AQMUHUCTPATUBHOTO pernameHTa, 3anpalmBalTcs AAMUHUCTPALMER Ha hamunuio, unms,
OTYECTBO (NPW HANU4KUKM), NOL  KOTOPbIMKU  3asBUTENb, YNeHbl CEMbU npuobpetann wn
OCYLLECTBNANN CBOU NpaBsa Ha Xulble NoMeLleHnsa Ao nogayum 3anpoca.

11.3. Henpencrasnenue (HecBoeBpemeHHOe npeacrasneHue) opraHamu
rocyaapCTBEHHOW BNacTu, opraHamMu MECTHOTO CaMOyNpaBfeHUs WnW OpraHu3auusiMiu no
MEXBEAOMCTBEHHOMY MHMOPMAaLMOHHOMY 3anpocy AOKYMEHTOB UM WHMOPMAaLMKU HE MOXKET
ABNATLCA OCHOBaAHUEM ANA OTKasa B npefocTasneHnn 3assutento focyapcTBEHHON yCnyri.

11.4. [lomkHOCTHOE NMUO 1 (UNKU) pabBoTHUK yKasaHHLIX B MyHKTE 11.2 HAcTOSLEro
AAMUHUCTPATWBHOTO  pernameHTa OpraHoB UM OpraHusaLuii, He npeacrasveLIneE
(HecBOEBPEMEHHO NPEeACTaBMBLUME) 3arpoLUEHHbIE W HaXOASLUMECH B MX pacnopshkeHun
AOCKYMEHT UnKU MHOpMaLMio, noanexar afMUHUCTPATUBHOW, OUCLIMNAWHAPHOW WU WHOVA
OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKoHOoAaTenbcTBoM Poccuiickolt Geaepauuu. '

11.5. [lokyMeHTbl, ykasaHHble B nyHkte 11.1 HacTosiero AOMWHWUCTPATUBHOIO
pernameHTa, MoOryt ObiTb NpefcTaBneHbl 3asBUTENEeM CaMOCTOSTENbHO MO COBCTBEHHOI
WHUUMaTuBe. HenpeacTaeneHne 3asBuTenem ykaszaHHbIX JOKYMEHTOB HE ABNSIETCS OCHOBaHMEM
ANA oTkasa 3asBuUTeNto B npeaocTasneHnn MyHuLmMnansHom yenyri.

12. WcuepnbiBarowmit nepeyeHb OCHOBaHUM ANS OTKa3a B NpUeMe AOKYMEHTOB,
HeoGxoAUMBLIX Ana npeaocTaBneHua MyHuLmMnansHon ycnyru

12.1. OcHoBaHusiMM [nsi OTKasa B npueme AOKYMEHTOB, Heobxoaumbix Ans
npepoctaeneHnsa MyHuuunansHol ycnyru, ABNSOTCS: '

12.1.1. oBpaLyervie 3a npefocTaBNEHNEM UHOM MyHULIMNANLHOI YCNyTu;

12.1.2. OOKYMEHTbI, HeobxoAumble Ans npepoctaeBneHvia MyHuuMnansHoW ycnyru,
yTpatunn cuny (B TOM 4WCNE AOKYMEHT, YAOCTOBEPSAIOLWMIA NUYHOCTL; KONWUS (UHAHCOBOrO
nuuesoro c4eTa; MeAuUMHCKoe 3akrioyeHre, NnoaTeepxaatoLlee Hanuyve y 3assutens u (unu)
4EHOB €ro Cembn COOTBETCTBYILUEro 3abonesaHusi; [NOBEPEHHOCTb WU WHOW AOKYMEHT,
YAOCTOBEPAIOLLIMIA  MONMHOMOYUS npeacTaBuTens 3asBUTEns; cnpasBka opraHa MECTHOrO
camoynpasnieHus no MecTy XuTenbcTea 3asBUTens (KPOMe OpraHoB MECTHOrO caMoynpasneHus
MyHULMnaneHbix obpasoBaHuin MockoBckoii obnactu) o HenonyveHuu Mep coumanbHown
noadepxkn no obecneveHuio xunbem B nepuop ¢ 12.01.1995 no HacTosiee Bpems B
cooTseTCTBUN ¢ DeAeparnbHbiM 3akoHoM oT 12.01.1995 Ne 5-03 «Q BeTepaHax»);

12.1.3. Hanuuve npoTuBOpeuWiA Mexay CBEeAeHUSAMM, YKasaHHbIMU B 3anpoce, u
CBEIEeHNSAMM, YKasaHHbIMU B MPUNOXKEHHbIX K HEMY JOKYMEHTaX;

12.1.4. pokymeHTbl copepxaT MOAYUCTKA W WCNpaBrieHUsl TeKcTa, He 3aBEpPEHHble B
nops/ke, ycTtaHOBNEeHHOM 3akoHoAaTtenscTBom Poccuiickoin Pegepavuu;

12.1.5. ROKYMEHTbI copepxaT NoBPeXAEHUs, Harnune KOTopbiX He NO3BOMSET B NOMHOM
obbeme UCnonb3oBaTh WHGOPMALMIO U CBEAEHUS, COAEPKALUMECA B [OKYMEHTax Ans
npefocTtaeneHnsa MyHuuunansHow yenyru;

12.1.6. HekoppekTHoe 3anonHeHue obs3aTenbHbIX noner B copme WHTEPaKTUBHOrO
3anpoca Ha PIIY (oTcyTcTBME 3anONHeHUs, HEAOCTOBEPHOE, HEMNomHoe NGO HenpaBubHOE,
HECOOTBETCTBYlOLee TPebOBaHWAM, YCTAHOBNEHHLIM  HACTOALMM  AAMUHUCTPATUBHBLIM
pernameHToMm);

12.1.7. npeacTaBneHne anNeKTPOHHbIX 0OPa3oB AOKYMEHTOB nocpeacTBoMm PITY He
NO3BONAET B MOMHOM OB6bEMe NpounTaTh TEKCT AOKYMEHTa U (Mnn) pacnosHaTb PEKBUUTHI
OOKYMEHTa;

12.1.8. nopada 3anpoca M WHbIX [OKYMEHTOB B 9NEKTPOHHOU hOpMe, MOAMUCAHHBIX
¢ ucnonbsosaHueM 31, He npuHaanexalen 3asBUTENIO UMW NPEACTaBUTENIO 3asBUTENS
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12.1.9. noctynnexne 3anpoca, aHanorniHoro paHee 3aperncTpupoBaHHomy 3anpocy,
CpOK npeaocTasneHns MyHULMNanbHOW yCnyri no KOTOPOMY He WCTEK Ha MOMEHT NoCTynneHus
Takoro 3anpoca;

12.1.10. 3anpoc nogaH NULUOM, HE UMEILMUM MOSTHOMOYUIA npeacTaBnNATb UHTEPECHI
3asBuTens.

12.2. MNpu obpawjeHun yepes PIIY peleHne o6 oTkase B npueme [OOKYMEHTOB,
Heobxo4uMbIX AnA npefocTaeneHus MyHuLMnanbHoM ycnyrn, no copme, npuBeaeHHOW B
Mpunoxenun 10 k HacTosLEeMy AOMUHUCTPATUBHOMY pernameHTy, B BuUge 3NEeKTPOHHOro
AOKYMEHTa,  NOANUCAHHOTO  YCUNEHHOW  KBanuuumpoBaHHOW 3l ynonHOMOYEHHOro
AOIMKHOCTHOTO nnua AAMVHUCTPALUM, KypUPYIOLLEro AaHHOE HanpaBneHue AesTenbHOCTU B
AAMUHUCTPaLMK HanpaBnseTcs B JIYHbIN kabuHeT 3aseuTtenst Ha PMTY He nosaHee nepeoro
paboyero AHs, cneayloLero sa gHeM nogayuu 3anpoca.

12.3. OTKas B npuemMe [OKyMEHTOB, HeobxoauMbIx 4Ns NpefocTaBneHNs MyHuymMnansHon

ycrnymm, Heé  npenaTcTByeT noBTOPHOMY ofpawenuo 3assutens B  AgMUHUCTPaLMIO
3a npefocrasneHvem MyHuymnansHol ycnyru.

13. UcuepnbiBalowmii nepevyeHb OCHOBaHUM ANA NPUOCTAHOBNEHUS UMW OTKA3a B
npeaocrasneHun MyHuumnansHoi yenyru

13.1. OcHoBaHus [ONs NPUOCTAHOBNEHWS NPEAOCTABIEHNS MyHuuMnansHoW ycnyru
OTCYTCTBYIOT.

13.2. OcHoBaHWUAMM ANs OTKasa B NpefocTaBNeHNM MyHWUMNanbHOM ycnyru sensoTcs:

13.2.1. BHe 3aBMCMMOCTW OT Uenei, ykasaHHbIX B NyHKTe 6.1 HacToAulero
ALMWHWUCTPATMBHOrO pernameHTa:

13.2.1.1.  HecooTBeTCTBME WHOPMALMM, KOTOpast COOEPXKUTCA B  [OOKYMEeHTax,
NPeAcTaBneHHbIX 3asBUTENEeM, CBEAEGHWUAM, NOMYYEHHLIM B pesynbTaTe MEeXBeLOMCTBEHHOMO
MHPOPMALIMOHHOTO B3aVMOAENCTBUS;

13.2.1.2. HecooTBeTCTBME KaTeropuu 3assuTens Kpyry nuu, yKasaHHbIX B nogpasgene 2
HacToswero AIMUHUCTPATUBHOIO pernaMeHTa;

13.2.1.3. HecooTBETCTBUE [IO0KYMEHTOB, yKasaHHbIX B nogpaspgene 10 Hactoswero
AAMUHACTPATUBHOrO  pernameHTa, Mo  ¢opMe WUAM  COAepXKaHuio TpeboBaHuAM
3aKkoHogartenbcTBa Poccuiickon ®egepauuu.

13.2.2. B cnyyae obpalleHus ¢ uenblo, yKasaHHOW B rognyHkre 6.1.1 nyHkta 6.1
HacTosALero AOMUHUCTPATUBHOrO perfaMmeHTa:;

13.2.2.1. He npepcTaBneHbl LOKYMEHThI, MOATBEPXKAaoLMe npaBoO COOTBETCTBYHOLUMX
rpaxcgaH CoCTOATb Ha y4eTe B Ka4ecTBe HYXXAaloLUXCS B XKUMbIX NOMELLEHUSX, 32 UCKMIYEHEM
AOKYMEHTOB, KOTOpblE 3anpallvBalTCH OpPraHOM MECTHOro CamMOoynpaBneHusi B MNOpsAKe
MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOTO B3aUMOAEHCTBUS ‘

13.2.2.2. oTBET OpraHa rocyfapCTBEHHOI BNacTu, opraHa MEecTHOro camoynpasneHus,
nmMbo NoaBeAOMCTBEHHON UM OpraHWU3aLW Ha MEXBELOMCTBEHHbI 3anpoc ceBuaeTenbcTByeT
06 OTCYTCTBUM AOKYMEHTa 1 (1UN1) MHOPMALMK, HEOBXOANMBIX A1 NPUHATUS rpaxgaH Ha y4er,
€CNnn  COOTBETCTBYIOLUI OOKYMEHT He Obin npeacTtaBneH 3asBUTENEM MO COBCTBEHHOM
WHALMaTBE, 3a UCKNIOYEHWEeM Criyyaes, ecriv OTCYTCTBME TaKuX 3anpallMBaeMbIX AOKYMeHTa
NN MHPOPMALIMM B PACMOPSKEHUU TaKUX OPraHoB UMW OpraHuaaLnii noATBepXaaeT npaso
COOTBETCTBYIOLLMX rpaxiaH CoCTOATb Ha yyeTe;

13.2.2.3. npeacTaBneHbl [OKYMEHTBI, HE MOATBEPXAAKOLLNE npaBO COOTBETCTBYHLLNX
rpaxaaH cCoCTosITb Ha y4yeTe;

13.2.2.4. He ncTek npefycMOTPeHHbIN YacTbio 1 cTaThu 1.1 3akoHa MockoBcKoii obnacty
Ne 260/2005-O3 «O nopsgke BegeHus yd4eTa rpaxpaH B KayecTBe HyxOalLuxcs
B JKMINbIX NOMELLEHUAX, NPeA0CTaBNAEMbIX NO JOroBOpam CoLManbHOro Haima» 5-neTHuin cpok
CO [HA COBEpLUEHUs rpaxaaHaMu HaMepeHHbIX AeWCTBUIA C Lenbio npuobpeTeHns npasa
COCTOATbL Ha y4eTe B Ka4eCTBE HYXAALUMXCS B XUMbIX NOMELLEHUAX.
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13.3. 3aaBuTenb Bnpase NOBTOPHO 06paTUTLCA B AOMUHUCTPALMIO C 3anpocom nocne
YCTPaHEeHUA OCHOBaHWi, YyKasaHHbIX B nNyHKTe 13.2 HacToswero ALMWHUCTPATUBHOIO
pernameHTa.

14. Nopspok, pasmep U 0CHOBaHUSI B3UMaHUA MOCYAapCTBEHHOM NOWNWHBI UV MHOM
nnatbl, B3MMaeMon 3a npeaocTtasnedne MyHULUNanbLHON yenyru

14.1. MyHuumnanbHas ycnyra npegocrasnsierca 6ecnnaTHo.

15. MNepeueHb ycnyr, koTopble ABNAKTCA HEOGXOAUMBIMU U 06S3aTEeNbHLIMU
AnA npepocTtaBnedus MyHuuunanesHo# ycnyru, noanexaimx npeactaBreHuto
3asBuTenem, cnocobbl UX NONMYYEHUs, B TOM YUCHIE B INIEKTPOHHOI cdopme, nopaaok
UX npenocTaBrieHUA, a TakKKe NOPAAOK, pa3Mep U OCHOBaHUA B3IUMaHUA NNaTbl
3a npepocTaBrieHUe Takux ycnyr

15.1. B cooteeTcTBUM c DdepepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6
opraHusaunun npeaocTaBneHnsa rocyAapCTBEHHbLIX U MyHULUMNANbHbLIX YCRyr», NOCTAHOBNEHUEM
MNpasutenbctBa MockoBckol o6nact ot 01.04.2015 Ne 186/12 «O6 yTBepxaeHum lNepeynsa
ycnyr, KOTOpble ABNAIOTCA HeobOxoAWMbIMM 1 obsA3aTenbHbLIMW  ANA  NpefocTaBneHus
WCNONHUTENBHLIMKU OpraHaMmn rocyapcTBeHHOI BnacT MockoBCKo 0BnacTu rocyaapCTBEHHbIX
yenyr ¥ NpeAoCTaBnATCA  OpraHusauuaMu,  y4acTBYIOLUMMW B NpeaocTaBNeHuu
rocyAapCTBEHHbIX yCryr» BbINUCKa U3 PMHAHCOBOrO NMLEBOro cueta BblaaeTcs 6ecnnaTHo B
nopsake, ycTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumu.

16. Cnoco6kl npepgocTasnexHus 3asaBuUTenemM AOKYMEHTOB, HEOGXOAUMBIX A4S
nony4yeHua MyHuuunansHou ycnyru

16.1.  AamuHucTpaums obecneunBaeT npegoctasneHue  MyHULMNANBHON ycnyru
nocpeactesom PITY.

16.2. OBpalueHve 3aasutens nocpenctsom PMTY.

16.2.1. [Ina nonyyenus MyHuuunanbHoit yenyru 3assutens aBTopusyetca Ha PITY
NOCPEACTBOM NOATBEPXKAEHHOW y4yeTHow 3anucu ECWA, 3arem 3anonHser 3anpoc B
9NEKTPOHHOM BUAE C UCMNOoNb3oBaHNeM cneyuanbHON MHTEpaKTUBHOW hopMbl. Mpu aBTopusaLmm
nocpeacTsoM MOATBEPXAEHHOW yyeTHoW 3anucu B ECUA 3anpoc cumtaeTtcsa nognucaHHbIm
npoctoir Il 3assutens, npeacraBuTens 3asiBUTENs,, YNOMHOMOYEHHOTO Ha MOAMMCAHME
3anpoca.

16.2.2. 3anonHeHHbIn 3anpoc oTnpasnseTcs 3asBUTeneM BMECTe C MpUKPEneHHbLIMY
SNEKTPOHHbIMK Obpasamn AOKYMEHTOB, HEOOXOAUMBIX ANs NpefocTasnerdns MyHULMnansHo
ycnyru, B ADMUHUCTpaLMIO.

16.2.3. OTtnpaBnexHble JOKYMeHTbl noctynawT B BUC AomuHuctpauuu. [lNepepava
OpWrMHasoB 1 CBepka C 3NEeKTPOHHLIMK 06pasami JOKYMEHTOB He TpebyeTcs.

16.2.4. 3aasuTenb yBeJOMNAETCA O NOSyHeHU AAMUHUCTPELMEN 3anpoca 1 [OKYMEHTOB
B fieHb ero nofa4yun nocpencTBoOM U3MeHeHus ctaTtyca 3anpoca B JInuHom kabuHeTe 3asaBuTens
Ha PITY.

16.2.5. PeweHue o npegoctaBneHun MyHULMNanbHOW  YCNYrM  NpUHWMAaeTCs
AAMWHWUCTpaUMEl Ha OCHOBaHWM 3MEKTPOHHBIX 06pa3oB  [OKYMEHTOB, npeacTaBreHHbIX
3asBuTENEM, a TalKke CBEAEHUN, HaXO4SALMXCA B PACNOPSKEHUU  WHBIX OopraHoB
[OCyAapCTBEHHON BRacTW, OPraHOB MECTHOrO CamMOynpaBMeHUs, opraHuaaLui u NONyYeHHbIX
AnMUHUCTpaLmet NocpeaCcTBOM MEXBEAOMCTBEHHOIO MHCOPMALIMOHHOTO B3aUMOAENCTBIS.

16.3. Tpu noctynneHun B AoMUHUCTpauuio oT 3aseuTens 3anpoca WHbIMU crnocobamu
(NocpeAcTBOM NOYTOBOK CBSI3U, MO adpecy SNEKTPOHHOW MOouUTbI, Ha MUYHOM npueme)
npepoctaenedne  MyHWUMNAnNbHOW  yCnyrM  OCYLLECTBNSIETCA B  NOPSAKE W CPOKM,
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NPEAYCMOTPEHHbIE HACTOAWMM ALMUHNUCTPATUBHBLIM pernameHTom. [lokymeHTbl, Heobxoaumelie
ANA NpefocTasnenns MyHuumnanbHon yenyru, npunaraemble Kk 3anpocy, odopMmnsioTcs B
COOTBETCTBUM C TpeboBaHMAMM rpaX[aHCKoro 3akoHogaTeNbCTBa Poccuiickon denepavum,

Mpw atom perucrpauus 3anpoca, npuHAToro B ALMUHUCTPALUN, OCYLLIECTBRSETCS B AEHb
obpalyeHuns 3aasutens (nocTynnenus 3anpoca), pelueHne o6 oTkase B npueme LOKYMEHTOB,
HeoBxoauMbIX 4ns npenocTasneHns MyHuumnansHoit yenyru, OChOPMISIETCS B COOTBETCTBMM
C noApasAaenom 12 HacToswero ALMUHUCTPATUBHOIO pernameHTa u HanpasnaeTcs 3asBuTento
MO SNEKTPOHHOW MNoYTe, MOYTOBLIM OTNpaBneHuemM nuéo BbILAIETCH 3asBUTEN0 B CPOK He
nosaHee 30 (TpwauaTu) MUHYT ¢ MoMeHTa nony4eHus ot 3asBuUTens [OKYMEHTOB (npu
obpalieHun nuyHo), pesynbraTt npepocraeneHna MyHuuvnanbHol ycnyrn odopmnsierca B
COOTBETCTBMU C NoApasaenoM 6 HacTosLero AOMUHNCTPATMBHOrO pernameHTa u HanpasnseTcs
3asBUTENIO N0 ANEKTPOHHON MOYTE, NOYTOBLIM OTNpaBneHnem nubo BeigaeTcs 3asBUTENO B
3aBMCKUMOCTM OT crnocoba obpalleHus.

17. Cnoco6bI nonyyeHus 3assutenem
pesynbTaTtoB npeaocTtasnenus MyHuuunansHoi ycnyru

17.1. 3asBuTens ysegomnsercs o XOA€ PpacCMOTPEHUsi M TOTOBHOCTU pesynbTaTa
npefocTasnenns MyHuumnansHom ycnyru cneaywowmmMmm cnocobamu:

17.1.1 yepes JInyHbIN kKabuHeT Ha POrY:;

17.1.2. 3asBuUTEnb MOXET CaAMOCTOSTENBHO nony4nTe  uWHpopmauui o xope
PAcCMOTPEHWS 1 FOTOBHOCTW pe3ynbTaTta NpefocTaBneHus MyHuumnaneHom yenyru:

a) nocpeacteoM cepsuca PITY «Y3HaTe cTatyc 3asiBNeHusI»;

6) no GecnnaTtHomy €AMHOMY HOMepy TenedoHa JneKTPoHHOI npueémHon MockoBckol
obnactu +7 (800) 550-50-30.

17.2. Cnocobbl nonyyeHus pesynbTata MyHuumnansHoi yenyru:

17.2.1. B hopme anekTpoHHoro AOoKymeHTa B JInyHbIl kabuHeT Ha PITY.

PesynbtaT npepocrasneHus MyHWUMNanbHOM ycnyr HesaBuUcUMO oOT NPUHATOro
PEeHNns HanpasnseTcs 3asBuTento B JIMYHbIA KaBUHET Ha PIry s ¢dopme anektpoHHoro
AOKYMEHTa,  NoANUCaHHOrO  YCUNEHHOM KBanuduumposaHHoit 3N ynonHOMoYeHHOro
AOIDKHOCTHOTO nnua AAMUHUCTPaLMK, KypUPYIOLLErO AaHHOoe HanpaeneHne aeATenLHOCTU B
ALMUHUCTPaLUK.

HononHutenbHo 3aseutenio obecneuveHa BOSMOXHOCTb  MONyYeHWs pesyrbTaTa
npefocTasnexns MyHuLmunanbsHoii yenyru B mo6om M®L| B npeaenax Tepputopun MockoBCKoi
obnactu B BUAe pacneyaTaHHOro Ha OymaxHoM Hocutene 3K3eMnnspa aneKkTPOHHOro
AokymeHTa. B atom cnyvae pa6oTHukom M®L| pacnevaTbiBaeTca u3 Mogyns EWC OV Ha
BymaxHom Hocutene OK3EMNINAP  3NEKTPOHHOrO AOKYMEHTa, MNOAMUCAHHbII YCUNEHHOM
KBanudpuumposaHHo 31 YNONHOMOYEHHOTO  JOMKHOCTHOrO  nuua AOMUHWCTPaLuK,
KYpUpylolero faHHoe HanpaBneHue AesTenbHOCTU B AAMUHUCTPALUKM, KOTOPBIN 3aBepseTcs
MOANUCBIO ynonHomMoueHHoro pabotHuka M®L| 1 neyaTtsio ML,

18. MakcumanbHbIi CPOK OXuaaHuA B ouepenu

18.1. MakcumanbHbIi  cpok OXWAAHWA B ovepeaun npWM NUYHOW nopave 3anpoca
W Npu nony4eHnu pesynbTara npeaocrasnenns MyHUUMnansHoii YCNyru He AOMKeH npeBsbIwaTh
11 MUHYT.

19. TpeGoBaHus k NOMeIEHUAM, B KOTOPLIX npegocraBnsaercs MyHuumnansHas
ycnyra, K 3any oxuaaHus, Mectam Ans 3anonHeHus 3anpoca o npegocTaBneHum
MyHuumnansHo# ycnyru, uHgopMaLMoHHbIM CTeHAaM ¢ o6pasLaMu UX 3aNONHEHUs U
NepeiHeM NOKYMeHTOB, HeoGXoAUMBIX ANS NpefocTaBNeHUs MyHuuunansHo# ycnyru, B
TOM yucne
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K obecneyeHuto AOCTYNHOCTHU YKa3aHHbIX 00 bEeKTOB ANA UHBANUAOB, MANOMODOUNBLHBLIX
rpynn HacerneHus

19.1. AgmunucTtpaums, MOL| npu npegoctasnerun MyHULMNANbHON ycnyru cospaert
yCnoBsus uHeanuaam n Apyrum ManomoouibHbIM rpynnamM HaceneHus 4ns 6ecnpensTCTBEHHOro
AocTyna K nomelleHusm, B KOTOpbix npepocTasnsetcs MyHuuunansHas ycnyra, w
BecnpenaTCTBEHHOro UX NepeaBMKEHNs B YKa3aHHbIX MOMELLEHSIX B COOTBETCTBUM C 3aKoHOM
Mockosckoi o6nactn Ne 121/2009-03 «0O6 obecneyeHun GecnpenaTcTBeHHOro poctyna
WHBanuWAoB W APYrux ManomMobunbHbIX TPYynn  HaceneHuss K oBbekTam couymansHoRn,
TPaHCNOPTHOW W UHXXEHepHOW UHbpacTpykTyp B MockoBcKoi o6nacTiy.

19.2 MNomeLueHuns, B KOTOpbIX OCyLLECTBAAETCA npefocraeneHve MyHuuunansHo ycnyru,
AOJDKHBI COOTBETCTBOBATL TPEBOBAHWAM, YCTAHOBNEHHbLIM MOCTAHOBNEHWeM [lpaBuTensCcTaa
Poccuiickoint ®epepaumn ot 22.12.2012 Ne 1376 «O6 yTBepxiaeHun [pasun opraHusayuu

AEATENbHOCTU  MHOTOPYHKUMOHANBHbIX UEHTPOB NPefOoCTaBriEHNA TroCyAapCTBEHHbIX W
MYHWULWNAanNbHLIX yCcnyr».

20.  TMokasaTtenu aocTynHocTn U kayecTBa MyHULMNaNLHOWM ycnyru

20.1. OueHka [OCTYNHOCTU 1 KaYeCTBa NPeAoCTaBeHUs MyHuUMNansHOM yenyru aomxkHa
OCYLLIECTBNATLCA NO CNEeAYIOWMM NoKasaTensm:

20.1.1. crTeneHb WHOPMUPOBAHHOCTU rpaxgaH o nopsgke npeaoctaBneHus
MyHuLMNansHoiA ycnyru (BOCTynHOCTb MHGopMauun o MyHULMNENBLHON yenyre, BO3MOXHOCTb
BbiGopa cnocoba nonyyexus uHopmaLmm);

20.1.2. BO3MOXHOCTb Bbibopa 3asButenem dgopm npegocraeneHna MyHULMNansHON
ycnyrun, B TOM Yucne B 3aneKkTpoHHOW hopme nocpencrteom PITY;

20.1.3. obecneyeHue GecnnaTHoro Aoctyna k PIMIY ans nogaun sanpocos, OOKYMEHTOB,
NHpopMaLMn, HEOBXOAUMBIX A4S NONYYEeHNs MyHULMNanLHON ycnyr B aNekTpoHHoi dopme, a
Talke nonyvexHne pesynbTatoB npepocTaBneHns  MyHuuunanbHOW ycnyru B Buge
pacnedyataHHoro Ha BymaxHOM HocUTEene aK3EMMNIIAPA NEKTPOHHOTO AokymeHTa B niobom MoL
B Npeaenax Tepputopun Mockosckoii obnactu no Beibopy 3asBUTENS HE3ABMCUMO OT €ro MecTa
KUTenbcTBa UNn mecta npebblBaHusA;

20.1.4. pocTtynHocTb obpalleHns 3a npefocTaBneHuem MyHuuMnansHoi ycnyru, B Tom
qucne Ans nHBanuaoB v 4pyrux ManomMobunbHbIX PYNN HaceneHus:

20.1.5. cobnioaeHve yCTaHOBMEHHOTO BPEMEHU OXMAAHUA B oyepeau npu nopade
3anpoca 1 npu nonyyeHun pesynbTaTta NPEAOCTABNEHMS MyHWuMnNanbHo ycnyru;

20.1.6. cobniofeHue CpPoKOB npeaocTaBNEHUs MyHuuunanbHoi ycnyru u cpokos
BBINOMHEHNA aAMUHNCTPATUBHLIX NpoLeayp Npu npeaocTaeneHun MyHuumMnansHoi yenyri;

20.1.7. otcytcTBME OBOCHOBAHHBLIX Xanob co CTOPOHbI 3asBuTeneil No pesynbTatam
npepoctasneHna MyHuuunansHol yenyru;

20.1.8. npegocTasneHne BO3MOXHOCTM NONyYeHUs WHPOpMaLMK O XoAe NpefoCcTaBNEeHS
MyHUUMNansHoii ycnyru, B TOM Yncne ¢ ucnonb3osaxuem PITY:

20.1.9. KonuyecTBO B3aUMOAENCTBWIA 3aseuTens ¢ AOMKHOCTHLIMKU  nUL@MK
AAMUHUCTPaLWK Npy npegocTaBneHun MyHuumnansHoi YCNyru u UX NnpoaonXuTenbHOCTb.

20.2. B uensx npenocraBneHus MyHWUMNanbHOW  yCrnyr,  KOHCynbTauuii  u
UHGOPMNUPOBaHUS O Xofe NpenocTaBneHus MyHWUMNanLHO! ycnyri ocywecTBnsieTcs npuem
3asiBUTENE NO npeaBapuTenbHoi 3anucu. 3anuch Ha npveM npoBOAUTCA MNPU JINYHOM
obpallueHnn 3asBUTENS UMK C UCMONb30BaHMEM CpeacTe TenegoHHOW CBA3W, a Takke yepes
ceTb UHTepHeT, B TOM Yucne Yepes oduumMansHbIi CanT AgMUHUCTPaUmN.

20.3. MNMpepocTaBneHne MyHuLMNanbHOI yCnyru ocyLlecTBNAETCA B 3NEKTPOHHON hopme
©es B3aumMonencTena 3asBUTENs C LOMKHOCTHLIMY NMLAMM AZMuHUCTpayuu.
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21. TpebGoBaHuA K OpraHuW3aLMM NpPeaoCTaBNeHUs
MyHUUUNanLHOW ycnyru B 3neKTpoHHoW topme

21.1. B uenax npepocTtasneHusi MyHULMNANLHOI yCnyrm B 3NEKTPOHHOW dhopme
C ncnonesosaxvem PIIY 3asButenem sanonHaeTcs anekTpoHHasi hopma 3anpoca B kapTouke
MyHuumnansHoi yenyrun Ha PMCY ¢ NpunoXeHnem anekTpoHHbIX 0bpasoB AOKYMEHTOB U (Unu)
ykasaHnem cBefeHWiA U3 [OKyMEHTOB, HeobxoauMbIX ANs npefocTasnenus MyHALMNanbHOIA
ycnyrm v ykasaHHblx B nogpasgene 10 HacTosLero AOMUHUCTPATUBHOrO pernaMeHTa.

21.2. Tpun npepoctaBneHunm MyHuuMnansHoih  ycnyru B 3NEeKTPOHHON  hopme
OCYLLeCTBNAETCA:

21.2.1. npepocTaBneHne B NOpsAKe, YCTAHOBNEHHOM HACTOSILLM AOMUHUCTPATUBHLIM
pernaMeHToM, uHcopmauuu 3assuTenio U obecneveHue goctyna 3asBUTENs K CBEAEHUAM
o MyHuuunansHom yenyre;

21.2.2. nopava 3anpoca W [OKYMEHTOB, HeobxoAuMbIX AnA  npefocTasneHus
MyHuuymunaneHoii ycryru, B AGMUHUCTPALMIO C UCNOSb30BaHWEM PATY;

21.2.3. noctynnexue 3anpoca M AOKYMEHTOB, HEOBXOZMMbIX ANA npefocTaBneHns
MyHuUunaneHoi ycnyru, B uHTerpuposaHHyto ¢ PMIY BUC:

21.2.4. ofpabotka u peructpauus 3anpoca W [IOKYMEHTOB, HeobXxoauMBbIX
AnA npepoctasnedns MynuumnansHow ycnyru, 8 BUC;

21.2.5. nonyyenune 3asBUTENEM yBEAOMMEHUIA O XOAe NPeaOCTaBNEeHNS MyHuuunansHom
ycnyru B JInuHbii kabuHeTt Ha PITY:

21.2.6. BsaumopencTBME AAMUHWUCTPALMM U UHbIX OpraHoB, npPenocTaBNAKLLNX
rOCYyAapCTBEHHbIE U MyHUUMNanbHblE  YCNyrv,  yyacTBYIOWMWX B  NPeaocTaBneHuu
MyHuuMnaneHoi yenyru u ykasaHHbIx B nogpasaenax 5 v 11 HacTosLero AAMUHUCTPATUBHOTO
pernameHTa, nocpeacTBOM CUCTEMbl 3NEKTPOHHOIO MEXBELOMCTBEHHOMO WUHMOPMAaLIMOHHOMO
B3aMMOAENCTBUSA;

21.2.7. nonyyeHne 3anBuTenem CBeAEHU O XOAe NPEeACCTaBNEHUS MyHuumnansHowm
ycnyru nocpeAcTBOM MHGPOPMaLMOHHOTO cepBuca «Y3HaTb cTatyc 3asBneHus»;

21.2.8. nonyyeHune 3asBuTENeM pesynbTaTta NpeaoCTaBreHus MyHuumMnaneHow ycnyru
B JlnyHom kabuHete Ha PIIY B BuAe 3NeKTPOHHOTO [OKYMEHTA, MOAMUCAHHOrO YCUNEHHOWN
kBanuguumposanHoi 31 YyNOMHOMOYEHHOrO  [OMKHOCTHOrO  Nvua AOMUHUCTPaUuMK,
KypupyloLlero AaHHoe HanpaeneHne AeAaTenbHOCTU B AQMUHUCTPaLNK;

21.2.9. HanpaBneHue xanobbl Ha pelleHus, aencTeus (bespeitcTBne) AgMUHUCTPaLK,
AOMKHOCTHBIX L AAMUHUCTpaumn, MOLL, B nopsiake, ycTaHOBNEHHOM B pasaene V HacTosLWero
AQMUHUCTPaATUBHOIO pernameHTa.

21.3. TpeboBaHusi Kk dhopmaTam 3asBNEHUA U WHBIX AOKYMEHTOB, NPEACTABNSEMbIX B
(hOpMe 3NEKTPOHHLIX [OKYMEHTOB, HEOBXOAUMBIX AN NPEAOCTABEHUS rocyfapCTBeHHbIX W
MyHULMNanbHbIX ycnyr Ha TeppuTopun Mockoscko obnactu, yTBepaeHbl NoCTaHOBREHUEM
MpasuTtenscTea MockoBckoit o6nactu oT 31.10.2018 Ne 792/37 «O6 yTBEepxaeHuu tpebosaHui
K dopmatam 3asBneHWid U WHbIX LOKYMEHTOB, NpeAcTaBhsieMbIX B (hopMe 3MeKTPOHHbIX
AOKYMEHTOB, HEOOXOAUMBIX ANA NPEAOCTaBNEHNUS FOCYAAPCTBEHHBIX Y MYHULMNANbHbIX ycnyr
Ha TeppuTopun MockoBckoi obnacTuy:

21.3.1. aneKTpoHHbIe AOKYMEHTbI NPEACTABNAIOTCA B CNEAYIOLLINX dopmarax:

a) xml — ansa chopMann3oBaHHbIX JOKYMEHTOB;

6) doc, docx, odt — AnA NOKYMEHTOB C TEKCTOBLIM cCoAepXKaHUEM, He BKMOYaOLLNM
hopmyIbl (3@ UCKMIOYEHNEM [OKYMEHTOB, YKa3aHHbIX B MOANYHKTE «B» HACTOSALLErO nyHKTa)

B) xlIs, xIsx, ods — ana [OKyMeHTOB, coAepKallynx pacyeThbl;

r) pdf, jpg, jpeg — Ans AOKYMEHTOB C TEKCTOBLIM COAEPKaHWEM, B TOM YUCTTE BKIOYaKOLLMX
opMynbl U (Mnu) rpaduyeckme n3obpakeHnsi (3a UCKIIOYEHVEM NOKYMEHTOB, YKa3aHHbIX B
NOANYHKTE «B» HACTOALLEro NyHKTa), a TakKe AOKYMEHTOB C rpachnueckuM CofepKaHneM.

21.3.2. [lonyckaeTtcsi hopMUpOBaHUE 3MEKTPOHHOTO AOKYMEHTa nyTeM CKaHWpOBaHUS
HENOCPEACTBEHHO C OpuUriHana [oKyMeHTa (MCnonb3oBaHne KOMU He [OoMycKaeTes), KoTopoe
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OCYLLECTBNAETCA C COXpaHeHeM OpWeHTaLUuu opuriHana AokyMeHTa B paspelueHun 300-500
dpi (Macwrab 1:1) ¢ ucnonb3oBaHUeM creayoLLmx PEXNMOB:

a) «4epHo-Genblit» (MpW  OTCYTCTBMM B AOKYMeHTe rpaduyeckux usobpakeHui
¥ (MnKn) UBETHOrO TeKCTa); '

0) «OTTeHKM ceporo» (Npn Hanu4nu B 4OKyMEHTE rpacHn4ecknx n3obpaxeHuii, OTANYHBIX
OT LBETHOrO rpacdouyeckoro n3obpaxeHus);

B) KLIBETHOM» NN «PEXUM NOMHON LiBeToNepeaaqun» (Np¥ HANUYMK B LOKYMEHTE LIBETHbIX
rpadomyecknx n3obpaxeHuin nmbo LBEeTHOro TeKcTa);

r) COXpaHeHWeM BCeX ayTEHTUYHbIX NPWU3HAKOB MOAMMHHOCTU, @ UMEHHO: rpacuyeckoi
noanucy nuua, nevyaTu, yrnoeoro wramna GnaHka:

A) KONMUYECTBO (halNoB AOMKHO COOTBETCTBOBATb KONMYeCcTBY [OOKYMEHTOB, KaxIbli
W3 KOTOPBIX COAEPXKMT TEKCTOBYIO U (UnK) rpacpuyeckyio MHhOpMaILMIo.

21.3.3. SNeKTPOHHbIE AOKYMEHTbI AOMKHbLI 06ecneunBaTh:

a) BO3MOXHOCTb MAEHTUULMPOBATL JOKYMEHT U KOMWYECTE0 NUCTOR B NOKYMeHTe;

) BO3MOXHOCTL MoWcKa MO TEKCTOBOMY COAEPKaHMIO AOKYMEHTa W BO3MOXHOCTb
KOMMPOBAHUA TEKCTa (3a UCKIIOYEHUEM CMyvaeB, KorAa TeKCT SBNAETCS YacTbio rpacuyeckoro
n3obpaxeHus);

B) COAEpXaTb OrnaerneHne, COOTBETCTBYIOLLEE CMbICIY W COAEPXaHMNIO [OKYMEHTA;

r) ANS AOKYMEHTOB, COAEPXKALLUX CTPYKTYPUPOBAHHbIE MO 4YacTtam, rnaeam, pasgenam
(noapasaenam) faHHble W 3aknagkw, obecnevyunBatoLyme nepexonbl Mo OrNaBrAeHUID U (nnu)
K cofepxalummcs B TeKCTe pUCyHKam 1 Tabnuuam.

21.3.4. [lokymeHTbl, nognexatyme npeacrasneHuto B copmatax xls, xlsx wunm ods,
(hOpMUPYIOTCA B BUAE OTAENBHOIO 3NEKTPOHHOTO JOKYMEHTA.

21.3.5. MakcumanbHO AONyCTUMBIA pasMep MPUKPENIEHHOro naketa AOKYMEHTOB He
aonxeH npesbiwath 10 IB.

22. TpeboBaHusA K opraHusaLum
npepocraBneHua MyHuumnansHow ycnyru 8 ML

22.1. [lpepoctaeneHve BecnnaTHoro Aoctyna k PIIY ana nopaun sanpocos,
AOKYMEHTOB, WHGOPMaLMK, HeobXxoauMbIX AN nonydeHns  MyHULMNAanbHOI ycnyrn B
SNEKTPOHHOW hopMe, a Takke AN NonyvyeHUs pesynbTata NPefoCTaBNeHNs MyHuumMnanbHo
ycnyrv B BUA€ pacne4aTaHHoro Ha GyMaxHOM HocuTene aK3emnspa anekTPOHHOMo [OKYMeHTa
ocyulecTenaertcs B ntobom MOL| B npepenax Tepputopum MockoBckol obnactv no BbIGOpy
3asBuUTENs HE3aBMCHUMO OT Ero MecTa XUTENbCTBa UNu MecTa npebbiBaHusA.

22.2. Npepocraenenue MyHuuunansHoii yenyrm 8 MoL OCYLUECTBNAETCH B COOTBETCTBUN
C cornalleHvem o B3aumMoAencTBUM Mexay AaMUHUCTpaUMen u ‘ocynapCcTBEHHBIM Ka3eHHbIM
yupexaeHnem Mockosckoit o6nactn «MockoBckuii 06nacTHOA MHOTO(OYHKLIMOHANbHBIV LEeHTp
MPEAOCTABNEHUA TOCYAAPCTBEHHBLIX W MyHULMNanbHLIX ycnyr» (nanee — YupexaeHue),
3akIO4YEHHLIM B MOpPSIAKE, YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickoit denepavmm
(Aanee — cornalleHve o B3auMoaeincTenn).

22.3. Opranusauua npegocrasneqnss MyHuuMnanbHoW ycnyrm B MOL| pomkHa
obecneuyunBarts:;

22.3.1. GecnnatHbli poctyn 3assuteneit k Py Ana obecnevyeHns BO3MOXHOCTU
nony4eHus MyHuuunansHoi ycnyru B aneKTpoHHoi hopme;

22.3.2. npeAcTaBneHUe WHTEPEcoB AAMUHUCTPaUMKM NpW  B3auMoAeincTsumM ¢
3assuTtensamu;

22.3.3. Bblpavy 3asBUTENIO pesynbTaTta NpefoCcTaBneHus MyHuLUMNansHoW ycnyrv B Buae
pacneyaraHHoro Ha OyMaxHOM HocuUTene 3K3EMNMAPa 3MEeKTPOHHOTO AOKYMEHTA:

22.3.4. vHbopmmpoBaHue 3asButenen o nopsake npegoctasnedns MyHuuMnanbHOM
ycnyru B MOL, o xoge BbinonHewus 3anpocoB, MO WHbLIM BOMNpocaMm, CBSi3aHHbIM C
npefocTasneHnem MyHuUmMnanbHoi ycnyru, a Takke KOHCynbTUpoBaHue 3assutenelt o nopsake
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npefocraeneHnss MyHuumnanbHoit ycnyru uepes EMCY, PrIY, B ToM uucne nytem
obopynosaHus B M®Ll pabounx mecT, npegHasHayeHHbIX 4ns cbecrnevyeHus AocTyna K cetu
NHTepHeT;

22.3.5. co3faHvue  3aBEPEHHbIX  YCWNEHHOM KBanuMUUMPOBaHHOW  NOANUCHIO
yNONMHOMOYEHHOTO  A0MKHOCTHOTO nula M®L]  3nekTpoHHbIX AyOnukaToB AOKYMEHTOB W
nHpopmaumm (npeobpasoBaHne B 3IEKTPOHHYIO (bopmy [LOKYMEHTOB U WHMOPMALMM Ha
BymaxHOM HocUTene C COXpaHeHMeM UX COAepXKaHus U (MpY  HanNU4YMu) pPeKBM3UTOB),
HeobXoAUMbIX ANA NpefoCTaBlEHNs FOCYAAPCTBEHHbIX 1 MYHULMNanNbHbIX ycnyr (B ToM Yyucne
AOKYMEHTOB, NpeaycMOTPeHHbIX YacTblo 6 ctaTbn 7 depepanbHOro sakoHa oT 27.07.2010 Ne
210-03 «O6 opraHusaLMu NpeaocTaBneHUs rocyapCTBEHHbIX 1 MYHULMNANbHbIX YCNyr», u
AOKYMEHTOB, NpeAoCTaBnAembIXx B pesynbTaTte oOKasaHUs YCNyr, KOTOpble SBMSIOTCS
HeobxoaMMbIMK n obsAsaTenbHbIMU ans npepocTasneHuns rocyaapCTBeHHbIX
M MyHULMNanbHbIX yCnyr) U NpeACTaBNeHHbIX rpaxaaHamu Ha ByMadkHbIX HOCUTENSIX, B NOPSaKe,
YCTAHOBNEHHOM npaBunamMu opraHusauun peartenbHoct MOL|, a Takke HanpaBneHue
yKa3aHHbIX 3MIEKTPOHHbIX AYBNMUKaToB B opraHbl, NPeAoCTaBMALLIME rOCYAaPCTBEHHbIE ycnyru,
OpraHel, MpeAocTaBnalolmMe MyHWUUNanbHble yCnyru, W yKasaHHbIM rpaxgaHam C
ucnonb3osaxuem EMNMY v (unun) PMIY (nepeyeHb Takmx LOKYMEHTOB U WHpopMaLMn 1 NOPSAOK
CO3AaHMA W HanpaBneHusa WX 3NeKTPOHHbIX Ay6GnukaToB B OpraHbl, MpPeaocTaBnsioLME
FOCYAApPCTBEHHbIE  yCnyrW,  oOpraHbl,  NPeAOoCTaBnAWMUE  MyHUUUNAnbHbIE  YChyru,
ycTaHaBnueatotcs MMpasutenscTeom Poccuiickoit deaepaunn);

22.3.6. B nopsgke, yCTaHOBMNEHHOM cTaTbeit 14.1 ®depneparnbHoro 3akoHa ot 27.07.2006
Ne 149-03 «O6 uHdopmMauun, WHHOPMALMOHHBIX TEXHOMOMMSX U O 3awuTe UHdopmaumny,
pasmelieHne unu obHoBneHWe B eAUHON cucTeMe WAEHTUUKALMK W ayTeHTUdunkauyum
cBefeHun, HeobxoauMbIxX AN perucTpaunn pusnyeckux Nl B OaHHOW cucteme, pasmeLleHue
BromeTpuyecknx nepcoHanbHbIX AaHHBIX B €ANHOIM MHPOPMALMOHHON cucTeme NnepcoHanbHbIX
AaHHbIX, obecneunsatowieli 06paboTKy, BKMOYas cbop u xpaHeHwe, GUOMETPUYECKMX
nNepcoHanbHbIX AaHHbIX, X NPOBEPKY W nepenadvy MHpopMauuM O CTENEHU UX COOTBETCTBUS
NPeAOCTaBNEHHbIM OMOMETPUYECKUM NEePCOHanbHLIM AaHHLIM (pusnMyeckoro nuua (eguHas
OuomeTtpuueckas cuctema), C MCMONb3OBAHWEM MPOrPAMMHO-TEXHUYECKUX KOMMMEKCOB
(MpaButenscTBOM Poccuiickoil Peaepauny yctaHaBnmealoTcs TpeoBaHus K OpraHu3aLnoHHbIM
W TEeXHWYECKUM YCrOBUSAM OCYLIECTBMNEHUA TaKWX pasMeLleHUs unu oBHOBNEeHWs o
cornacosaHnio ¢ peaeparnbHeIM OpPraHoM WUCMOMHUTENBHOW BRACTU, YNOMHOMOYEHHBIM B
obnactu obecnevyeHusi 6GesonacHocTw);

22.3.7. NHble yHKLWK, YCTAHOBMNEHHbIE HOPMATUBHLIMU NPABOBLIMU akTamMu POCCUIiCKON
®epepaunn 1 MockoBckoit 06nacTu, CornalleHNsaMIU O B3aUMOLEeACTBUM,

22.4. ndopMmupoBaHue 1 KoHCynbTUpoBaHue 3asiBuTtenei o nopsafKke NpefocTaBneHus
MyHUUMNanbHOW ycnyru, xoAe paccMOTpeHWs 3anpocoB, a Takke Mo MHbIM BOMnpocam,
CBsi3aHHbIM C nNpejocTasneHneM MyHuuunansHoi yenyrm, B MOLL ocyliectensioTca 6ecnnaTHo.

22.5. TlepeueHb M®L| MockoBckon obnacT pasMelleH Ha caiTe YupexneHus,
a Tawke Ha PITY.

22.6. B M®L| uckniovaetcs BsaumopeiicTeue 3asBuTens ¢ OOMKHOCTHLIMW NMLaMun
AOMUHUCTPaUMN.

Mpw BblAaYe pesyneTarta npegocrasnelns MyHuumMnansHow ycnyru 8 MOL (B Tom yncne
npu BblfAa4e pesynbTaTta npefocrasneHus MyHuumMnanbHOM ycnyri B BUAE pacneyaTtaHHoro Ha
BymaxkHOM HocuTene ak3eMnnspa 3MNEeKTPOHHOrO JOKYMeHTa) paboTHUKaM Mo®L| sanpelyaeTcs
TpeboBaTe OT 3asBUTENs NPeAOCTaBNEHUS LOKYMEHTOB, WHopMauun W OCYLLECTBIEHUA
AEACTBUIA, NPEAYCMOTPEHHLIX NyHKTOM 10.5 HacToALEero AAMUHUCTPATUBHOIO pernamMmeHTa.

22.7. lNpn npepoctaBneHun MyHULMNansHOW YCnyrM B COOTBETCTBMM C COTMalLEHUEM
0 B3aumogencTenu paboTtHukn ML obasaHsbi:

22.7.1. npefoCTaBnATh Ha OCHOBaHWUK 3aNpPOCOB 1 0BpaLLeHWil OpraHoB rocyAapCcTBEHHOMN
Bnactu Poccuidckon denepauun, opraHoB rocyaapcTBEHHOM BRacTu cybbekToB Poccuiickon
®efepaumn, OpraHoB MECTHOTO CaMmOynpaBneHus, (PU3NYECKUX W ropuanydecknx  nuu
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HeobxoAnMble CBEAEHNS MO BOMPOCAM,  OTHOCALUMMCS K MOPAAKY  NpefocTaBneHus
MyHuuymnansHom yenyru 8 MoL,

22.7.2. obecneuvBaTtb 3aWWTy WHGOPMALWMK, LOCTYN K KOTOPOW OrpaHUYeH B
COOTBETCTBUAM C 3aKoHoAaTenbCTBOM Poccuiickoli depepauun, a Takke cobrogaTb pPexim
00paboTKkn 1 MCNonb3oBaHWA NEPCOHANbHbLIX AaHHbIX;

22.7.3 npu  BbljaYe  [OKYMEHTOB  yCTaHaB/MBaTb  NUYHOCTL  3asBuTEns
Ha OCHOBaHWW [OOKyMeHTa, YyAOCTOBEpAKLWero nuUYHOCTL J3adABUTENss B COOTBETCTBUM
C sakoHopatenbcTBoM Poccuiickon ®efepauun, nnbo ycTaHaeBnueaTb NIMYHOCTL 3asBUTENS,
NPOBOAUTL €ro WAEHTUMUKALMIO, ayTEHTUUKALUMIO € ucnonbioBaHuem ECUA vnvm UHbIX
FOCYAapCTBEHHbIX MH(POPMALMOHHBIX CUCTEM, €CIN TaKUe roCyAapCTBEHHBIE MHOPMALIMOHHbIE
cucTembl B yctaHosrneHHom lNpasutenscteom Poccuiickoi Gegepaunm nopsaake o6ecneynsaoT
B3aumopenctene ¢ ECUA, npu ycnoeuu coenageHwss cBedeHuin o dunsndeckom nuue B
ykasaHHbIX cucTemax, B eAUHOW cucTeme WASHTUUKAUMKM M ayTeHTUUKALUN 1 eanHON
WHhOPMALIMOHHOW CUCTEME NEepCOHanbHbIX AaHHbIX, a TaKkKe NPOBEPATb COOTBETCTBUE KOMUIA
NpeAcTaBnsaemMbIX JOKYMEHTOB (3a UCKITIOYEHUEeM HoTapuankHO 3aBepeHHbIX) UX OpUrMHanam;

22.7.4. cobniopatb TpeboBaHUA cornalleHuii o B3auMoaeiCTBIUY;

22.7.5. ocyLlecTBATL B3aUMOAENCTBME C OpraHamu, y4yacTsyloLnMn B NpeaocTaBneHnm
MyHuuvnansHoi ycnyru, B nopsfike, NPEAYCMOTPEHHOM nopasdenom 11  HacTosLiero
AAMUHNCTPATUBHOrO pernameHTa B COOTBETCTBUAN C COrMALLEHUAMU O B3aUMOAEACTBUM:

22.7.6. ocywWwecTBnATL B3aMMOAENCTBUE C AOMUHUCTpAUMEd B COOTBETCTBUM C
cornalieHMssMM O B3aWMOAEWCTBUM, HOPMaTWMBHLIMKW MNPaBOBLIMW akTamu Poccuiickoi
®enepaunn U MockoBckoit  0BnacTu,  perynupylowMmm  NopsAoK  MpPefocTaBreHus
MyHUUMNanbHO yernyru, B TOM YUACNE HACTOALWMM AOMUHUCTPATUBHBLIM PEMMAMEHTOM.

22.8. MOL, ero paboTHMKM HECYT OTBETCTBEHHOCTb, YCTAHOBIEHHYIO 3aKOHOAATENIbCTBOM
Poccuiickoit  ®epepaumn 3a  cobriogeHne npaB  CyGBLEKTOB NEPCOHANbHLIX  AAHHbIX,
3a cobnoaeHune sakoHogaTtenscTBa Poccuiickon Geaepauunm, ycTaHaBNMBaKLWEr0 0COBEHHOCTH
obpaLleHns ¢ UHdopmauuei, AOCTyN K KOTOPOI orpaHnyeH heaepanbHbIM 3aKOHOM.

22.9. Bpep, NpUYMHEHHBI DU3NYECKUM WNKU IOPUAMYECKUM NULAM B pesynbTaTe
HEHagnexailero ucnonHeHus nubo HeucnonHewns MOL| unu ero paGoTHukamu nopsaka
npepocTasnexns MyHULMNANbLHON yCnyrn, yCTaHOBMEHHOTO HACTOAWMM AAMUHUCTPATUBHbLIM
pernamMmeHToM, 06A3aHHOCTEN, NpPefyCMOTPEHHbIX HOPMATUBHLIMIA NPaBOBLIMU  aKTaMW
Poccuiickoli  ®efepauuu, HOPMATUBHLIMW MPaBOBbIMM  akTamu  MOCKOBCKO  oBnacTy,
Bo3mellaeTca MOL| B cooTBeTCTBMU € 3akoHOoAaTENLCTBOM Poccuiickol ®epnepaymu.

22.10. 3akoHom MockoBckoii o6nacTu ot 04.06.2016 Ne 37/2016-03 «Koaekc MockoBCKoi
obnactu 06 aAMWUHUCTPaTUBHBIX NPABOHAPYLUEHUSIX» 3@ HapyLUeHWe paboTHukamn MOL|
nopagka npepocraBneHna  MyHWUMNanbHOW  ycrnyrW, MOBMEeKWee HenpenocTaBneHue
MyHuuunansHoi ycnyrn 3assutento nubo npegocTtaBneHne  MyHULMNAnNbHOI ycnyru
3asBUTENI0 C HapyWweHWeM CPOKOB, YCTAHOBMEHHBIX HACTOALMM  ALMUHUCTPATUBHBIM
pernamMeHToMm, npeaycMoTpeHa agMUHUCTPaTUBHAA OTBETCTBEHHOCTD.

22.11. PervoHanbHbI cTaHgapT OpraHusauuu AesTENbHOCTU MHOTOMYHKLUMOHAMBHBIX
LIEHTPOB NpefocTaBneHns rocyaapCTBeHHbIX U MyHULMnanbHbix ycnyr 8 Mockosckoi obnacTtu
yTBEPXKAEH pacnopsxxeHneM MuHucTepcTea rocy4apcTBEHHOrO ynpasneHus, MHhOopMaLMOHHbIX
TexHonorniA v ceAan Mockosckoii obnactu ot 21.07.2016 Ne 10-57/PB «O pervoHansHom
CTaHaapTe opraHusauuv AeATeNbHOCTU MHOroyHKUMOHAanNbHbIX LIEHTPOB MNpefocTaBneHus
rocyfapCTBEHHbIX U MyHULMNanbHbIX yenyr B MockoBckoi obnactmy.

lll. Cocras, nocneaoBaTenbLHOCTL U CPOKU BbINONTHEHUSA aAMWHUCTPATUBHbLIX Npoueayp
(neicTBUI), TPeOGOBaHUA K NOPAAKY UX BhINONHEHUS
23.  Cocras, nocnenoBaTeNibHOCTb U CPOKU BbINOSHEHWSA afiMUHUCTPATUBHBIX
npoueayp (AencTBUIA) Npu npegocTaBneHun MyHUUMNanLHOM yenyru

23.1. lNepeveHb afMUHUCTPATUBHLIX NpoLeayp:
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23.1.1. npuem un peructpauuws 3anpoca W LOKYMEHTOB, HEOOGXOOUMbIX s
npegocraBneHns MyHuuunansHon ycnyru;

23.1.2. opmupoBaHMe W HanpasBneHue MeXBEAOMCTBEHHbLIX WHMDOPMALIMOHHBIX
3anpocoB B OpraHbl (OpraHusauyuy), y4acTeyowme B NpeaocTasnednn MyHUUmMnansHoil yenyru;

23.1.3. paccMOTpeHWe LOKYMEHTOB W MPUHSATUE PeLUeHWst O MOArOTOBKE peayrbTaTa
npegoctaeneHdns MyHuuunansHowu yenyru;

23.1.4. nNpuHATUE peleHus o npepocTasneHun (06 OTkase B npefocTaBNEHWN)
MyHuumnansHoi yenyru n ochopmneHue pesynbrarta npegoctasnesns MyruumMnanbHom ycnyru;

23.1.5. Bblaava (HanpaeneHue) pesynbTata npefocTaBneHns MyHuLmnansHoM ycnyru
3aasuTenio.

23.2. Kaxpas agMUHUCTpaTUBHAsA NpoLeaypa CoCTONT U3 aaAMUHUCTPATUBHbLIX AENCTBUIA.
MNepedyeHb 1 copepxaHue afMWHUCTPATUBHLIX AEWCTBWIA, COCTABNSIOLLNX Kaxayto
aAMWHUCTPaTUBHYIO  npoueaypy, npuseaeH B [punoxedun 11k  HacTosiwemy
AAMUHUCTPATUBHOMY pernameHTy.

23.3 WcnpaeneHue [ONyLEHHbIX ONEYaTOK U OWMGOK B BbIAAHHLIX B pesynbTaTte
npefgocTasneHns MyHWUMnanbHOW ycnyru [OKYMEHTax OCYLLECTBASIETCS B CNeayloLiem
nopsake.

23.3.1. OcHoBaHneM Havana BbINONHEHUS aAMUHUCTPATNBHOW npoueaypbl sABnseTcs
obpaieHne 3assutens o6 ucnpaBneHWM AOMYLIEHHLIX ONEYATOK W OWMGOK B BblOAHHBLIX B
pesynetate npepoctasneHus  MyHUUMNanNbHOW  ycnyrM [OOKYMEHTax C  NPUNOXEHUeMm
AOKYMEHTOB, NoATBEPXKAaoLLMX oneYvyaTku U oLnBKN.

23.3.2. Cpok ucnpaBneHna [onyLeHHbIX ONeyaTok v oWUBOoK He [oMmKeH NpeBbilaTh 3
(Tpex) pabounx AHs ¢ aaTkl perucTpauumn obpalleHusi o6 ncnpaeneHnn 4onyLIEHHbIX ONeYaTok
W OLLIMOOK B BbIAAHHbIX B pesynbTaTe npefocTaBneHus MyHWUMnansHon yenyru fokyMeHTax.

23.3.3. Pewexne o6 ucnpaBneHuy AONYLUEHHbIX ONEYATOK U OLMBOK B BblAAHHLIX B
pesynbTate npefoctasnedns MyHUUMNanbHOW ycnyrn OOKYMeHTax NpuHUMaeTcs B cryyae,
€CNn B yKa3aHHbIX [OKYMEHTax BbIBNEHbl HECOOTBETCTBUSA MNpuUnaraembiM K 3asBNEHUIO O
npepocTasneHun MyHuumMnansHoOW ycnyru fOKyMeHTaMm.

23.34. Pe3ynbtatoM agMUHUCTPATUBHOW npoLedypbl SBMSETCA  UCnpaBrieHue
AONYLEHHbBIX OneYaTok 1 OLWMOOK B BbIAAHHbLIX B pesynbTaTte npegocrasneHns MyHMumnanbHoii
ycnyrn pokymeHtax nubo Hanpasneuve B agpec 3asBuTens oTeeta ¢ MHdopmauuein 06
OTCYTCTBWM ONEYaTOK U OLUMOOK B BblAaHHbIX B pesynbTaTe npegocrasneHns MyHuumnansHo
ycnyrn AOKyMeHTax.

23.4. 3asBuTenb Bnpase 0TO3BaTh 3anpoc A0 MOANUCAHUA (YTBEPXKAEHUNA) pesynbTaTa
npepocTasneHna  MyHMUMNanbHOW  yCNyrh  YNONMHOMOYEHHEIM  JOSHKHOCTHBIM  NULIOM
AAMUHACTPaUMKM B COOTBETCTBUWM C nojpasfenioM 6 HacTosAwero AAMUHUCTPATUBHOMO
pernameHTa.

23.4.1. B cnyvae, ecnu 3anpoc noaasancs 3aseutenem nocpeacteom PIMNIY, 3assutens
MOXeT 0TO3BaTh 3anpoc ¢ ucrnonb3oBaHnem yHkumoHana JinuHoro kaburera Ha PITY, BbiGpas
AevctBue «Oto3sath 3assneHne», nubo obpaTvBMUCL B AAMUHWUCTPALMIO nocpencTeoMm
NOYTOBOW CBA3W, NO aApecy 3NEKTPOHHOR NOYThI, TUYHO.

23.4.2. B cnyyae, ecnu 3anpoc noaasancsa 3assuTenem nocpeacTBOM NOYTOBOMW CBS3M,
No aApecy 3NeKTPOHHOW NOYThI, MMYHO B AAMUHUCTPaUMIO, 3asiBUTENb MOXET 0TO3BaTh 3anpoc
Ha OCHOBaHWM 3asiBneHus o6 oTsbiBe 3anpoca, HanMcaHHOro B CBOGOAHON hopme, HanpasuB
€ro no4YToBbIM OTMpPaBrieHWeM, No aapecy BMeKTPOHHOW NOoYTbl UMK 0BpPaTUBLLMCL NUYHO B
AOMUHUCTpaUUIO. '

23.4.3. [TlpepoctaBneHve MyHuuMnanbHOM yCnyru rpekpawaeTcs ¢ MOMeHTa
coBeplleHun 3asiButenem aeictens «OTo3BaTb 3aseneHne» B JlniHom kabureTe Ha PMIY nubo
C MOMeHTa perucTpauun B ADMUHUCTPpaUumn 3assneHus ob oT3biBe 3anpoca, npu yCnosuu, YTo
OHO NoAaHOo B NepUOA, yKkasaHHbIV B NyHKTe 23.4 HacTosLwero AAMMHUCTPATUBHOMO pernamMeHTa.

23.4.4. dakT oT3biBa 3anpoca gukcmpyeTcs B BUC.
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23.4.5. OTt3biB 3anpoca He npensTCTBYET NOBTOPHOMY ofpalleHuio 3assuTens
B AOMUHNCTpaLUuIo 3a npeaocTaeneHnem MyHuumunansHoi ycnyru.

IV. NMopsaaok 1 hopMbl KOHTPONA 3a UCNONHEHWEM ALMUHUCTPATUBHOIO pernaMeHTa

24.  TlNopanok ocywecTBNeHUA TeKYLero KOHTPONA 3a Co6rl0AeHUEeM U UCTIONTHEHUEM
OTBETCTBEHHbLIMU AOMKHOCTHLIMU NTULAMU AOMUHUCTPALMK NONOXEHUI
AAMWHUCTPATUBHOrO PerflaMeHTa U MHbIX HOPMaTUBHLIX NPABOBbLIX aKTOB,
ycTaHaBnuBatowwux TpeGoBaHua k npepocTasneHuio MyHuumnansHoi yenyru,

a TaKke NPUHATUEM UMM peLieHU:

24.1. TekywuiA KOHTPOMb 3a COGNIOAEHWEM W WCMOMHEHUEM OTBETCTBEHHbLIMU
AOCIDKHOCTHLIMU - nUUaMU  AOMUHUCTPALIMK  MNOSNIOXKEHUIA  HAcTosLEro AAMUHUCTPATUBHOIO
pernameHTa “ WHbIX HOPMATWUBHbLIX MNPAaBOBLIX aKTOB, YCTaHaBMNWBaWLWMX TpeboBaHWA K
npenocTasneHnio MyHULMNansHoOM ycnyri, a Takke NpUHATUS UMWY PELLIEHUIA OCYLLECTBNAETCS B
nopsiake, YCTaHOBNEHHOM OpraHu3auUMoHHO — pacnopsauTENbHbIM akToOM AAMUHUCTPALMH,
KOTOPBIA BKIIOYAET MOPAAOK BLISBMEHUS U YCTPAHEHWSt HapylueHwit npae 3asBuTeneil,
PaccMOTpeHus, NPUHATUA PELUeHUA U NOAroTOBKY OTBETOB Ha obpalleHus 3assutenen,
cofgepXawux kanobbl Ha pelwleHws, AedcTBusA  (GeadencTBue)  JOMMKHOCTHBIX Ny
AOMUHUCTpaLMK.

24.2. TpeboBaHuaMKn K nopsiaKy U hopMam TEKYLLEro KOHTPONs 3a NpefocTaBleHueM
MyHULUMNanbHOM yCnyru ABNSIOTCS:

24.2.1. HE3aBUCUMOCTb;

24.2.2. TLAaTENLHOCTb.

24.3. HesaBNCUMOCTb TEKYLLEro KOHTPONS 3aKIYaeTca B TOM, YTO AOMKHOCTHOE NULIO
AOMUHUCTPaLUUM, YNOMHOMOYEHHOE Ha €ro OCYLIECTBMEHMe, He HaxoauTcs B cryxeBHo
3aBWCMMOCTM OT AOMKHOCTHOrO nuua ALMUHWUCTPaLUK, Y4YacTEYIOLWEro B NpeaocTaBneHum
MyHULMNansLHOA ycnyri, B TOM Ynicne He uMeeT BrMskoro poacTea UnM CBOWCTBA (poauTen,
cynpyru, AeTu, 6paTbsi, CECTPbI, a Talke BpaTbs, CECTPbI, POAUTENU, AETU CYNPYroB U Cynpyri
AeTen) ¢ HUM.

24.4. [lonkHocTHble nuua AQMUHUCTPaUMK, OCYLLECTBSIOWMeE TEKYLIMA KOHTPONb
3a npefocrtasneHnem MyHuLUnansHon yenyrid, 06s3aHbl NPUHUMATL MEPLI MO NPEAOTBPaLLEHUIO
KOHMPNMKTa MHTEPECOB Npu NpeaocTaBneHun MyHULMNansHoi yenyru.

24.5. TwaTenbHOCTb OCYLIECTBNEHUS TEKYLUEro KOHTPOMS 3a npenocTaBrneHuem
MyHUUMNanbHOR ycnyrn coCTOUT B UCMONMHEHUU YNONHOMOYEHHBIMU NUUAMIA AMUHUCTPALIMM
obAsaHHOCTEN, NPeayCMOTPEHHbIX HACTOALLMM NoApa3aeriom.

25, Mopaaok U NepMoaUYHOCTL OCYLLECTBIIEHUS
NNaHoOBbIX U BHENNAHOBLIX NPOBEPOK NONTHOTEI U KayecTBa
npegocraeneHua MyHuuuMnansHou ycnyru

25.1. TNopsafok 1 NepMoanYHOCTL OCYLLECTBNEHNSI NNAHOBLIX U BHEMNAHOBbLIX NPOBEPOK
MoNHOTBI M KayecTBa npepoctaBneHns MyHuuMnNanbHOM  ycnyru  ycTaHaBnuBaeTcs
OpraH13aunoHHO — pacnopaauTebHbIM akToM AOMUHUCTpaLIUK,

25.2. lpn BbISBNEHWN B XOAE MNPOBEPOK HaPYLUEHWA WCMOMHEHWUS MONOXKEHWA
3aKkoHopaTenbcTBa  Poccuiickoit  Pepepaumn,  BKNOMAs  MONMOXEHWS  HACTOSLLEro
AAMWHUCTPATVMBHOrO  pernameHTa, ycTaHaBnuBalowmMx TpeBoBaHWsA K NpeaocTaBhEHUIo
MyHuumMnanbHoOW ycnyrv, B ToM uucne no xanobam Ha pelleHus w  (unu) aencTsus

(bespeiicTBre) LOMKHOCTHLIX NULL AQMUHUCTPALMU, MPUHUMAIOTCSI MEPbI MO YCTPAHEHWIO TaKUX
HapyLUEeHWUN.
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26. OTBETCTBEHHOCTb AOSHKHOCTHBIX NULY AAMUHUCTPaLUK, paGoTHUKoB ML
3a pewenuna n AencTeun (GesgencTeme), NPUHUMaeMble (ocywecTensiemsie)
UMK B XoAe npeaocTasneHua MyHuuunansHow ycnyru

26.1. [OMmKHOCTHbIM NULIOM AOMWHUCTPALMK, OTBETCTBEHHLIM 3a npeaocrasreHue
MyHuuMnanesHoi yenyru, a Takke 3a cobniofeHnem nopsagka npesocTaBneHus MyHuumnansHoii
YCnyrv, SBNAETCA HayanbHWUK SKUNUWHOrO oTaena AOMUHUCTPALMK, HEeNnoCpPeacTBEHHO
npeAocrasnawoLiero MyHuumnanbHyio yenyry.

26.2. TNo pesynbTatam npoBefeHHbIX MOHWTOPUHIa 1 NMPOBEPOK, B CNy4Yyae BbISBMEHUNA
HENPaBOMEPHbIX peLlleHnid, AencTBuin (6e3nencTBnsl) AOMKHOGCTHBIX iy AgMUHUCTpaLmu,
paboTHukoB M®L| u daktos HapyleHus MPpaB W 3aKOHHLIX WHTEpecoB 3asBuTenei,
AOCMKHOCTHbIE Nuua AAMUHUCTPaLUK, paBoTHUKK M®LI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3akoHondaTenbcTBOM Poccuiickoit Gepepauun.

27.  MNonoxeHus, xapakrepusyowue Tpe6oBaHus
K nopaaky u ¢goopmam KOHTpons 3a npeaocTaBeHUeM MyHuumnansHoi yenyru,
B TOM HYuCrie CO CTOPOHBI rpaxaaH, ux o6beAMHEeHW U opraHu3aumi

27.1. KoHTponb 3a npepocTasneHvem MyHuumnanbHoi ycnyru OCyLLecTBNAETCA B
nopsake W copmax, npegycMoTPEHHLIMM noapaspgenamum 24 wn 25 HacTosiLero
ALMVWHUCTPATUBHOrO pernamMeHTa. ‘

27.2. KoHTponk 3a NopsiakoM npefocTasneHns MyHuuMnansHom ycnyru ocyliecTensercs
B NOpAAKe, yCTaHOBNEHHOM pacnopshkeHnem MuHucTepcTBa rocy4apcTBEHHOro ynpaBneHus,
NHC(POPMALIMOHHBLIX TEXHOMOMMIA U cBSI3M MOCKOBCKOI 06nacTn ot 30.10.2018 Ne 10-121/PB
«06 yTtBepxaeHun MonoxeHus ob OCYLLECTBNEHNN KOHTPOMNSA 3a NOPALKOM MpeaocTaBeHus
FOCYAAPCTBEHHbLIX U MyHULIMNAbHLIX YCNYr Ha TEPPUTOPUU MOCKOBCKON 06nacTuy .

27.3. TpawpgaHe, ux obbeguHeHVs u opraHusauuu Ansi OCyLecTBNeHUs KOHTpons
3@ nNpepoctaBneHveMm  MyHWuMNanbHOW ycnyru ¢ uenblo  coBrioaeHus nopsgka ee
NPEAOCTaBNEHNs MMEIOT NpaBo HanpaensTb B MUHMCTEpPCTBO rocyAapCTBEHHOro ynpasneHus,
WH(POPMALMOHHBIX TEXHONMOMMIA 1 cBA3W MOCKOBCKOI 06nacT Xanobbl Ha HapyleHue
AOIKHOCTHBIMM  nuLaMu  ALIMUHUCTPaUuUK, paboTHUKaMK M®L| nopsigka npepocTaBneHus
MyHuuMnanbHoi ycnyru, nosnekwee  ee HenpeacTaBneHwe wnv  nNpenocTaBneHne ¢
HapyLLUeHnem Cpoka, yCTaHOBNEHHOrO HacTOSLLMM ALMUHUCTPATUBHBLIM pernameHToMm.

27.4. TpaxpaHe, ux oBbeauHEHUs u oprahusauuu [nnsi OCyuw|eCTBNEHWUs KOHTPOnNSs
3a npefocrasnennem MyHuumnansHoii ycnyr umeioT npaso HaripaBnaTe B AAMUHUCTpaLuIO,
M®L, yupeputenio MoL| WHOMBUAYanbHbIE W KOMNEKTUBHbIE OBpalleHusi ¢ npeanoXeHusiMum
NO COBEPLUEHCTBOBaHMIO nopsiaka npefocTaBnedns MyHuumnanbHoi ycnyru, a Takxke xanobsbl
W 3asBneHnsa Ha penctsus (6espeicTeune) AOMKHOCTHBIX nvuy AgMuHuCTpauun, paboTHWKOB
M®LL v npUHATLIE UMK peLLeHNs], CBA3aHHbIE C npeaocTasnennem MyHuumnansHom yenyru.

27.5. KoHTponb 3a npeaocraBneHnem MyHuUMnanbHoOM ycnyrn, B TOM Yucne co CTOPOHBI
rpaxnaH, ux oObeauHEeHUA W opraHu3auuii, OCYLLECTBIIAETCH MNOCPECTBOM OTKPbLITOCTU
AeATenLHoCTM AAMUHUCTpauun, MOL| npu npepoctaeneHum MyHuumMnanbHoin  yenyru,
NONy4eHUa NONHOW, aKTyanbHON W [OCTOBEPHON WHopMaLmMu o nopsake npenocTaBneHus
MyHULMNansHOM yCnyrn 1 BO3MOMKHOCTM AocynebHoro paccMoTpeHusi obpalleHuil (xanob) B
npouecce nonyveHuns MyHuumnanbHon ycnyru.
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V. docyneGHbIW (BHecyaeOHbIW) Nnopaaok obkanosaHus
peweHnn n aencTeui (6e3gencTBMA) AODMUHUCTPALUM, OOIMKHOCTHBLIX NUL
ApmuHucTpaummn, MOL, padotHukos M®PL|

28. WHdopmauuna ans samHTepecoBaHHbIX NKL 06 UX NpaBe
Ha pocyneGHoe (BHecyaeGHoe) oGxanoBaHue AeWCTBUMN (Ge3nedcTBUA) U (Mnn)
peleHu, NPUHATLIX (OCYLLEeCTBIEHHbIX)
B XxoAe npepoctasnedua MyHuuunansbHowW ycnyru

28.1. 3anBuTenb UMeeT npaBo Ha AocyaebHoe (BHecynebHoe) obxanoBaHue OelcTBni
(bespercTeus) M (Mnn) pelleHUd, NPUHATLIX (OCYLLECTBRSEeMbIX) B XOAe NpeacTaBneHus
MyHuumnaneHoi ycnyru, nuuamn Agmunuctpauuu, MOLL, pabotHukamu MOL|, (nanee —
xanoba).

28.2. B cnyvae, koraa xanoba nogaeTcs Yepes npefcTaBuTens 3asBuTens, B kauecTse
AOKYMEeHTa, NOATBEPXAAKLWEro ero nofiHOMOYMA Ha OCyLecTBNIEHWE AENCTBUA OT WUMEHU
3aAsuTens, MoxeT BbITb NpeAcTaBneHa ohopMIIEHHas! B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
Poccuiickoin ®eaepaumn AoBEPEHHOCTL (ANA (PUSUYECKUX NIL).

28.3. 3anBUTENb MOXET 0BPaTUTLCA C Xanoboi, B TOM YACHE B CREAYIOLNX CNyYasnX:

28.3.1. HapyweHue cpoka pernctpauun 3anpoca o npeaoctasneHun MyHuumnanbHom
ycnyru;

28.3.2. HapylueHue cpoka npefocTaBneHns MyHuumMnansHoi yenyru;

28.3.3. TpeboBaHue y 3anBUTENs JOKYMEHTOB UNW UHbopMaumn NuBO OCyLLEeCTBNEHUN
AEUCTBUW,  NpPeACTaBreHne  WNM  OCYLLECTBNIEHWE  KOTOPbIX  HE  NpeAycMOTPEeHo
3akoHofaTenscTBoM Poccuiickoit Peaepaumnn ana npepocrasnerns MyHUUMNansHom yenyru;

28.3.4. oTkas B npueme [OKYMEHTOB, NPEAOCTABMEHUE KOTOPLIX MPEAYCMOTPEHO
3akoHopaTenbCTBOM Poccuiickon ®enepaunn Ans npefoctasneHuns MyHULmMnansHoii ycnyri,
y 3assurens;

28.3.5. 0Tka3 B npepocTtaBneHnn MyHuUMNanNbHOM YCNyru, ecnv OCHOBaHWA OTKasa
He npeaycMoTpeHbl 3akoHogaTenscTBoM Poccuitickon ®eaepauuu;

28.3.6. TpeboBaHne c 3assuTens npu npeaocTasneHu MyHULmMnansHon ycnyru nnael,
He NpeaycMOTPeHHON 3akoHoAaTenscTBoM Poccuiickoi Peaepaumu;

28.3.7. 0TKa3 AOMUHWCTPALMK, JOMKHOCTHOrO nuua AamuHucTpaumn, MOLl, pabotHuka
MOLL B ucnpaBneHun [oMyLIEHHbIX OMeYaTok U OWUGOK B BbiAAHHLIX B pesynbTaTe
npepoctaenenHna MyHUUMNANbHOW yCNyru [AOKYMEHTax nubo HapylleHue cpoka Takux
ncnpasneHni;

28.3.8. HapyweHne cpoka wnu nopsaka BblAayu [AOKYMEHTOB MO pesynbTaTam
npenocTasneHna MyHuuunanbHon ycnyru,

28.3.9. npuoctaHoBneHue npefoctasneHns MyHULMNANbLHOM yCNyru, ecnu OCHOBaHUA
NnpUocTaHoBNeHUA He NpefyCMOTPEeHbl 3akoHodaTenbcTBoM Pocculickon depepaumu;

28.3.10. TpebosaHue y 3assuTens npu npepocTaBneHnn MyHULMNANbHOR ycnyru
AOKYMEHTOB UNu MHGOpMaLMK, OTCYTCTBUE W (MUNU) HEAOCTOBEPHOCTL KOTOPLIX HE YKa3biBanuch
npu nepeoHa4YanbHOM OTKa3e B MNpuemMe [JOKYMEHTOB, HeOoOXOLMUMbIX ANS NpeaocTaBneHus
MyHuumnansHoi ycnyru, nuéo B npegoctaBneHun MyHUUMNANbLHOR YCNyrn, 3a UCKNIYEHUEM
cny4aes, ykasaHHblX B noanyHkte 10.5.4 nyHkta 10.5 Hacrosuwero AJJ,MMHVICTpaTMBHOI'O
pernameHTa.

28.4. XKanoba gomxkHa copepxatb:

28.4.1. HaumeHoBaHMe ALMUHUCTPaUMK, yKasaHMe Ha  [JOMKHOCTHOE  MULO
AoMuHucTpaummn, HammeHosaHue MOLL, ykasaHue Ha ero pykosogutens u (unu) paboTHuka,
pelueHna n nencTeusa (besgencTere) KOTopbix 0bXxanyloTes;

28.4.2. chamunuio, UMA, OTYECTBO (MPU HaNMYMK), CBELEHUA O MECTe XUTEenbCTBa
3asButens - (uanYeckoro nuua, a Takke Homep (Homepa) KOHTaKTHoro TenedoHa, agpec
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(anpeca) aNeKTPOHHOI NOYThI (NPW HANMWYKUKM) U MOYTOBLIA a4pPec, NO KOTOPLIM AOMKEH GbiTh
HanpaslieH OTBET 3anABUTENIO;

284.3. cBefeHus 06 obOxanyemblx peleHusx W - geiicteusx  (6esgeiicTBum)
AAMUHUCTPaLWK, AOMKHOCTHOrO nuua AaMuHncTpauun, MoLL, pabotHnka ML

28.4.4. poBOAbI, Ha OCHOBAHUM KOTOPbIX 3asBUTENb HE COrMAceH C PELUEHWEM W
fencrteuem (GespeicteneM) ALMUHUCTPALMW, LOIDKHOCTHOTO nuua AgmuHucTpauuu, MOL,
paboTHuka MOLL. 3assuTenem MoryT ObiTb NpPeACTaBNEHbl AOKYMEHThI (MpW  Hanuuum)
noagreepxaatone gosoabl 3assutens, nubo nx Konuu.

28.5. XKanoba nofaeTcs B NUCbMEHHOM hopme Ha ByMaXKHOM HOCUTENE, B TOM YUCHE Ha
NUYHOM Npueme 3anaBuTenNs, no novte nMbo B ANEKTPOHHON hopme.

B cnyuyae nopaun xanobbl npyu nuiHoM npueme 3asiBUTENb NPEACTABNAET [OKYMEHT,
YAOCTOBEPSAIOWMNA  €ro  fIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
Penepayuu.

Mpyv nopgaye xanobbl B 3MIEKTPOHHOM BUAE AOKYMEHTbI, yKasaHHble B MyHkTe 28.2
HacTosilero AAMWHUCTPATWBHOIO pernameHTa, MoryT ObiTb npeactasneHsl B opme
9NIEKTPOHHBIX AOKYMEHTOB, noAnucaHHbix npocton 3l ynonHomoyeHHoro nuua. Mpu aTom
AOKYMEHT, yAOCTOBEPAIOLLUIA NUYHOCTL, He TpebyeTcs.

28.6. B anektpoHHol dhopme xanoba MoxeT GbITb NogaHa 3assutenem NnocpeacTBoM:

28.6.1. ochomumansHoro caiita MNpasutenbctBa Mockosckon o6nacTu B cetn MHTepHeT;

28.6.2. odmumanbHoro caitta AgmuHucTpauun, MOL, yupeautens MoL| B ceTw
WHTepHeT;

28.6.3. EIIY, sa uckniovennem xanob Ha pellenus u genctsus (6esgenctene) ML
N Ux paboTHWKOB;

28.6.4. PIII'Y, 3a nckniovennem xanob Ha pelueHus n geictsus (6espeiictene) ML
1 UX paboTHUKOB;

28.6.5. bepepanbHoii rocyaapcTBEHHON MHDOPMAaLIMOHHON cUcTeMbl, obecnevnBaioLLe
npouecc pocynebHoro (BHecyaeGHoro) obxanosaHus pelleHnin v aeicTeuii (6espenctens),
COBEpLUEHHbIX NPW NPEefoCTaBNEeHUM rOCYAapCTBEHHbIX W MyHUUMNAnNbHbIX ycnyr, 3a
nckntoveHneM xanob Ha pelueHus u gevicteus (6espeictene) MOLL n nx paboTHUKOB.

28.7. B AgmuHuctpauyumn, MOL, yupeautensmu MOLL, MUH1cTepcTBOM rocy4apCTBEHHOO
ynpasrieHus, MHMOPMAaLMOHHbLIX TEXHOMOrni n cBasn MOoCKOBCKOI o6nacTtu onpeaensioTcs
YNONHOMOYEHHbIE AOMKHOCTHbIE Nnua 1 (Mnu) paboTHUKK, KOTopble oBecne4ynBaroT:

28.7.1. npuem n perucTpauuio »anoob;

28.7.2. HanpaBneHue xanob B yNONIHOMOYEHHbIE Ha UX paccMOoTpeHne AAMUHUCTPALMIO,
M®LL, yupeautenio MOLL, MUHACTEPCTBO rocyapCTBEHHOMO yNpasreHns, UHOPMAaLMOHHBIX
TEXHOMNornii 1 cBAsnm MockoBcKoin o6nactu B COOTBETCTBUM ¢ nyHkramu 29.1 n 29.4 HacTosLwwero
ALMUHUCTPATUBHOIO pernamMeHTa;

28.7.3. paccmoTpeHue »xanob B COOTBETCTBUM C TpeBoBaHWSMW 3aKoHOJATENbLCTBA
Poccuiickon ®enepauun.

28.8. o pesynbTatam paccMoTpeHus xanobbl AoMmuHucTpaums, MoLL, yupeautens MoL,
MWHUCTEPCTBO rOCYAaPCTBEHHOIO YNPaBNEHUsA, WHMOPMALMOHHBIX TEXHOMOrWiA U  CBA3U
MockoBckoi obractu B npeaenax nofHOMOYUIA NpUHUMaET O4HO 13 cneaylowmnx peLleHni;

28.8.1. xanoba ynosnetsopsAeTcs, B TOM YACNe B (hopMe OTMEHbI NPUHATOrO pPeLLeHNs,
ncnpaeneHna AONyLUEHHbIX oneYyaTok U ownboK B BbiAaHHbIX B pesynbTate npeaocTaBneHns
MyHuUMnanbHoi ycnyru AoKymeHTax, Bo3BpaTa 3asBUTENI0 [AEHEXHbIX CPEACTB, B3UMaHVe
KOTOpbIX HE NpeAyCMOTpeHo 3akoHoaaTenbcTBoM Poccuiickon Penepaumnu;

28.8.2. B yAOBNETBOPEHUM Xanobbl OTKa3bIBAETCS MO OCHOBAHWSM, MPEAYCMOTPEHHbLIM
NyHKTOM 28.12 HacTosALero AGMUHUCTPATUBHOIO pernamMeHTa.

28.9. lpw ynosnetsopeHnn >xanobbl AAMUHWUCTpauus, MOLl, yupeautens ML,
MWHMCTEPCTBO rOCYAapCTBEHHOrO YNpaBneHusi, UHMOPMALIMOHHBIX TEXHOMOMMA U CBS3W
MockoBckoi o6iacTm B npefenax MoONHOMOYUA NPUHUMAET WCHepnbIBalWmUe Mepbl no
YCTPaHEHW0 BbIABMNEHHbIX HapylweHWd, B TOM 4ucne no Bbigave 3asBUTENO pesynbraTa
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npefocTasnexus MyHuumunansHon yenyri, He nosgHee 5 (MsTn) paboumnx aHei co AHA NPUHATUA
PELUeHnA, ecnn NHoe He YCTaHOBNEeHO 3akoHoAaTenbcTBoM Poccuiickon Gepepauun.

28.10. He nospgHee pHsa, cnegywuwero 3a AHEM NPUHATUA pEeLUeHWs, YKa3aHHOro
B NyHKTe 28.8 HacTosiLLero AQMUHUCTPATMBHOTO pernameHTa, 3asBUTENIO B NUCbMEHHON dopme
W NO XenaHwio 3asiBUTENA B ANEKTPOHHOW hopmMe HanpaBnseTcs MOTMBUPOBAHHbLIA OTBET O
pesynbTatax pacCMOTPeHUs Kanobbl.

OTBeT no pesynbTaTam paccMOTPEHUs Xanobbl NOAMNMUCHLIBAGTCA YNOMHOMOYEHHbIM
AOIKHOCTHBIM ~ NUUOM  AAMUHUCTpaumn,  paboTHukom  MOL,  yupegutens  MOLI,
YNOTHOMOYEHHbIM  [OIKHOCTHBIM - IMLOM  MUHWUCTEpPCTBa rOCYAAPCTBEHHOMO  YNpaBneHus,
MHOPMALIMOHHbBIX TEXHONOrMI U cBs3n MOCKOBCKON 06MacT COOTBETCTBEHHO.

Mo sxenaHwio 3anBWTens OTBET NO pesynbTaTaMm PacCMOTPEHUS Kanobbl MOXeT
ObiTb NpeAcTaBneH He nospHee [HS, CNeAyloWero 3a AHeM NPUHATUA peLleHus, B dopme
ONEeKTPOHHOro AOoKyMeHTa, noanucaHHoro O3l  ynonHOMOYEHHOro [AOSMKHOCTHOrO nwuua
AQMUHUCTpaUnY, KypupyloLLIErO AaHHOE HanpaBrieHWe AeaTenbHOCTU B AAMUHUCTpaLmu,
pabotHuka MOL|, yupeautens MOL|, pomkHocTHoro nuua MuWHUCTEpPCTBA rocyAapCTBEHHOMO
ynpasnenus, WH(POPMAaLIMOHHbIX  TexHonoruh M cBA3W  MockoBckoih  obnacTu,
BWA KOTOPOW yCTaHOBMNEH 3aKkoHogaTenbcTBoM Poccuiickon deaepaumn.

B cnyvae npusHaHus xanoGbl noanexaileit yooBMETBOPEHUIO B OTBETE 3asBUTENHO
AaeTcs MHpopMaLa O AENCTBURAX, OCyLLecTBsieMbIXx AgMuHucTpauuein, MOLL, yupeantenem
M®LL, B uensx HesameanWTENbHOrO YCTPAHEHWs! BbISIBIEHHbIX HAPYLUEHUA NpU OKasaHuw
MyHuLMnNanbHo ycnyr, a Takke NMPUHOCATCA W3BUHEHWs1 3a LOCTaBNEHHble HeynobcTea W
ykasblBaeTcsi MH(hopMaLuna O AanbHerlnx AeACTBUSX, KOTOpble HeoBXOAMMO COBEPLUUTH
3asBuTeNto B Lenax nonyyenus MyHuuunansHom ycnyru.

B cny4ae npusHaHua xanobbl, He nognexallei yaoBneTBopeHunio, B oTBeTe 3asBuUTenio
AaloTCA apryMeHTUPOBaHHbIE pPa3bACHEHWA O NPUYUHAX MPUHATOIO PELUeHUs, a Takke
MHpopMaLma o nopaake o6xKanoBaHWUsA NPUHATOrO peLleHus.

28.11. B oTBeTe no pesynbTaTam paccMOTPEHUs Xanobbl ykasblBalOTCS:

28.11.1. HaumeHoBaHe AamuHucTpauun, MOLL, yupegutena MOLL, Munuctepctsa
rocyAapCTBEHHOro ynpaBneHns, MHOPMaLUMOHHbIX TEXHONOMA 1 cBA3n Mockosckon obnacTu,
paccMoTpeBLUEro xanoby, AOMKHOCTb, aMUnuns, UMs, OTYECTBO (MPU HaNUYUKU) AOMKHOCTHOTO
nuuya un (unun) paboTHUKa, NPUHABLLETO peLUeHne no xanobe:

28.11.2. Homep, Aata, MECTO NMPUHATUA PELUEHUs, BKOYaA CBEAEHWUA O AOMKHOCTHOM
nuue, paboTHuke, pelueHne unu aeicteve (GesneicTene) KOToporo obxanyeTcs;

28.11.3. hamunua, Umsa, 0TYECTBO (NPU HANUYKUK) NN HAUMEHOBaHVe 3asBUTENS:

28.11.4. ocHOBaHWUSA ANS NPUHATUA PELUEHUA No xanobe;

28.11.5. npuHaToe no xanobe peLueHue;

28.11.6. B cny4ae ecnu xanoba npuaHaHa OBOCHOBEHHOW, - CPOKW YCTpaHeHus
BbISIBNEHHbIX HapyLIeHWA, B TOM YWCNe CPOK NpefocTaBneHvs pesynbtata MyHuuMnanbHo
ycnyrv, a Takxke uHgopmauvs, ykasaHHas B nyHkte 28.10 Hacroswero AAMUHUCTPATUBHOIO
pernameHTa;

28.11.7. uHchopmaums o nopsigke obxanoBaHUs NPUHATOrO No xanobe peLueHus.

28.12. AamuHuctpaums, ML, yupegutens ML, MuHWCTEPCTBO rocyaapCTBEHHOrO
ynpaBneHus, MHMOPMAaLMOHHbIX TexHonoruin u cessn MockoBckoit obnacTv oTKasbiBaeT
B YAOBMNETBOPEHWU Xanobbl B cneayoLwmux cny4anx:

28.12.1. Hanu4us BCTYNWBLUEro B 3aKOHHYIO CUNY peLUeHUs cyaa, apbuTpaxHoro cyaa
no »xano6e o Tom e npegmMeTe U No TEM e OCHOBaHUAM; '

28.12.2. noga4n xanobbl NULIOM, NONHOMOYUS KOTOPOTrO He MOATBEPXAEHbI B NOPAAKE,
yCTaHOBNEHHOM 3aKkoHofdaTenbLcTBOM Poccuiickoin ®epepaumu;

28.12.3. Hanuuusa peleHuss no xanobe, NPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHnAMKM 3akoHoaaTenscTBa Poccuiickol Geaepaummn B OTHOLLEHUN TOTO e 3aasuTens u
no TOMYy Xe npeaMeTy »anobbi.
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28.13. Aamunuctpauua, MOLL, yupegutens MOLL, MUHUCTEPCTBO rocyaapCTBEHHOrO
ynpasneHns, UHPOPMaLMOHHBIX TexHonornin n cessn MockoBckoih oBnacTu BnpaBe OCTaBUTb
xanoOy 6es3 oTeeTa B cneaylowmx cnyyasx:

28.13.1. Hannuus B xanobe HeueH3ypHbiXx NMBO OCKOPOMTENbHLIX BLIPAKEHWUA, Yrpo3
XWU3HW, 340POBbLI0 U UMYLLIECTBY AOMKHOCTHOrO Nuua, paboTHWKa, a Takke YNEeHOB ero CeMbU;

28.13.2. OTCYTCTBUA BO3MOXHOCTW NPOYUTATb KaKyl-nMbBo 4YacTb TekcTa anobbl,
hamunuio, UMs, OTHECTBO (MPW HanNWuuK) U (UNK) NOYTOBLIA aapec 3asBuTens, ykasaHHble B
»anobe.

28.14. AamuHuctpauusa, MOLL, yupegutens M®OLL, MuHUCTEPCTBO rocyaapCTBEHHOrO
ynpaeneHus, WHGOPMAaLMOHHbIX TexHonormi u cBsan MockoBckoin obnact coobLiaeT
3assutenio 06 octaeneHun xanobbl 6e3 oteeta B TeueHne 3 (Tpex) pabounx AHel co gHs
perucrTpaunm xanobbl.

28.15. 3asBuTens Bnpase o6xanoeaTtk NPUHATOE Mo anobe peweHne B cyaebHOM
nopsAKe B COOTBETCTBUW C 3aKoHOAATeNbCTBOM Poccuiickon ®eaepauun.

28.16. B cnyyae ycTaHOBNEHWS B XOAE WNK NO pesynbTaTaM PacCMOTPEHWS Xanobbl
Npu3HaKkoB cocTaBa agMWHUCTPATUBHOIO nNpaBOHapYLUEHWA, nNpenyCMOTPeHHoro craTeei 5.63
Kopekca Poccuiickon ®epepaumn o6 agMUHUCTPATMBHBIX MPaBOHAPYLLEHWSAX, WK NPU3HAKOB
cocTaBa NpecTynneHnsa 4OMMKHOCTHO NUL0 NN paboTHWK, YNOMHOMOYEHHBIN HAa pacCMOTpeHve
Kanob, HesameaNMTeNbHO HanpasnseT UMeLYUEcs MaTepuarbl 8 OpraHbl NPOKypaTypbl.

B cnyyae ycraHosneHus B xoe unv no pesynbrataM paccMoTPeHUs *anobbl NpU3Hakos
coctaBa aAMWHWCTPATMBHOrO npaBoOHapyLUeHWs, npedycMoTpeHHoro crartbsamu 15.2, 15.3
3akoHa MockoBckot o6nactm  Ne 37/2016-O3 «Kopekc MockoBckoit oBnactm 06
aAMWHUCTPATUBHbLIX NPaBOHaPYLLUEHUAX», OMKHOCTHOE NULIO UNW PabOTHUK, YNOMHOMOYEHHbI
Ha paccMoTpeHue xanobd, HesameanuTenbHO HanpaBnseT UMeKLWMeCs maTepuansl B OpraHsbi
npokypaTtypbl W  OAHOBPeMEeHHO B  MWHUCTEPCTBO  rOCYdapCTBEHHOro  YnpaBneHus,
NHPOPMaLMOHHbIX TEXHONOrNA U cBaA3n MockoBckoi o6nacTu. ;

28.17. AoMuHucTpauus, MoLl, yupegutenu MOL| obecneunsatoT:

28.17.1. ocHalleHne MecT npuemMa xanoo;

28.17.2. nHdbopMupoBaHue 3asBuTenel o nopsiake oGXKanoBaHWsa peLLueHnii U 4eiCTBIi
(bespencTena) AQMUHUCTPALIMK, [OMKHOCTHLIX N AAMUHUCTpaummn, MOL], pa6oTHukos MdL]
NOCPeACTBOM  pasMeLLeHUsi UWHopMaUuM Ha CcTeHAax B MecTax npefocTaBreHus
rocyAapCTBEHHbIX YCNyr, Ha oulmnanbHblx canTax AgmuHucTpauian, MoL, yupegutenein MoL,
ENCyY, PMArY;

28.17.3. KOHCyNbTUpOBaHNe 3asBUTENeEl 0 NopsaKe 0bXanoBaHus peLueHmnii n AeincTBIiA
(bespevicTBMA) AAMUHUCTPALIKN, AOMKHOCTHLIX UL AaMuHucTpaiumn, MoLL, pabotHukos ML,
B TOM Yucrne no tenedoHy, anekTPoOHHOW NoyTe, NPy IMYHOM npueme;

28.17.4. 3aknoyeHne cornalleHwii 0 B3auMOAEWCTBUM B YacTu ocyliecTenenus MoL
npuema xanob v Beigayn 3aaBuTensMm pesynbTaToB pacCMOTPEHUA Xanob;

28.17.5. dhopmupoBaHune n npeacTaBneHne OTYETHOCTU O NOMYHYEHHLIX U PACCMOTPEHHbBIX
anobax (B TOM 4ucne O KONMUMYecTBe YAOBMETBOPEHHbIX U HEYAOBMNETBOPEHHbLIX Xanob),
3a wucknoveHneM xanob Ha peweHusa u pAencteua (Bespeiicteue) MOLL, pykosoautens
u (unu) pabotHuka MOL| B cooTBeTCTBUM C 3akoHOAaTENLCTBOM Foccuiickoit degepaLmm.

28.18. CeegeHuna o cofepxaHun >xanob nopnexart pasmelleHuio B deaeparnbHon
rocyfapCTBeHHOW WHMOpPMaLUUOHHOW cucteme, obecnevuuBarolleil npouecc agocyaebHoro
(BHecyaebHoro) obxanosaHus pelueHuint u AeicTBuil (GesneiicTBrsA), COBEPLUEHHbIX Npu
NpeaocTaBlEHUN roCyAapCTBEHHbIX U MyHULMNAnNbHbIX YCIyr, B COOTBETCTBUM C TPeBGOBaHUAMM
MNonoxexus o chepepanbHON rocyaapCcTBEHHON MHAOPMALIMOHHOR cucteMe, obecneyveatoLLeit
npouecc pocyaebHoro (BHecyaebHoro) obxanoBaHua pelleHwin u aeicTeuii (6esneincrams),
COBEpLUEHHbIX NMPU  NPEeAOCTaBMNEeHUN  roCyAapCTBEHHbIX W MyHUUMNAnbHbIX ~ YCRyr,
yTBEpPXKAEHHOro nocTtaHoBneHvem [lpasutensctea Poccuiickoih Pepepaumm ot 20.11.2012
Ne 1198 «O dheaepanbHoOil rocynapCTBEHHOW MHMOPMaLMOHHOW cucTeme, obecnevumnsatoLLel
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npouecc pocyaebHoro (BHecynebHoro) obanoBaHUs pelueHuid n AeicTBUi (GespevicTBus),
COBEPLUEHHLIX NPW NPEA0CTaBNEHNIN rOCYAaPCTBEHHbIX U MYHULMMATbHBIX YCIyr».

29.  OpraHbl rocyJapCTBEHHOW BN1acTW OpraHU3aumm 1 YnornHOMOYEHHbIe
Ha paccmoTpeHue xanobbl Nuuya, KOTOPbIM MOXET ObiTh HanpaBneHa xanob6a
3asButens B nocyne6HoM (BHecyae6HOM) nopsigke

29.1. XXanoba nopaercs B Agmunuctpaumio, MOLl, npepoctaBuBLwMe MyHuumnanbHyto
ycnyry, nopsaok npeaocTasneHus KOTOpon Obin HapylleH BCNEeACTBUE PELUEHWA U AeiCTBUi
(Bespencteua) AGMUHUCTPALMK, AOMKHOCTHOrO NULa Aamunuctpauun, MOL, paboTHika M®L,
W paccmatpuaeTcs AaMuHUCTpaumen, MLl B nopagke, ycTaHOBNEHHOM 3aKOHOAATENLCTBOM
Poccuiickoin ®epepaunu.

29.2. )Xanoby Ha pelueHnsa u geincteus (6espeictane) AIIMUHUCTPALIMN MOXHO noaaTb
'y6epHaTopy MockoBckol obnacTw.

29.3. Xanoba Ha peweHus n feircteus (GesgeiicTene) paboTHUKA Mo®Ll nopaetcs
pykosoguTeno MOLI.

29.4. Xanoba Ha pelenusa u peiicteua (6esaeiicTeme) M®L| nopaetcs yupeautentio
M®L| nnu B MUHACTEPCTBO rOCYAapCTBEHHOMO YNpaBneHus, MHAOPMALMOHHBIX TEXHOMOMMIA 1
ceasn MockoBckolt obnactu. B cooTBeTCTBUM C NocTaHoBrneHuem Mpasutenbctsa MoCKOBCKOI
obnactu ot 02.09.2019 Ne 570/27 «O6 onpeneneHnn [OMKHOCTHBIX L, YNONMHOMOYEHHbIX Ha
NpuHATMe Xanob Ha peweHns n aeicTsus (besneicTBUE) MHOMOMYHKLMOHAMBHBLIX LIEHTPOB
npeaocTaBneHna rocyapCTBEHHbIX M MyHWUMNanbHbIX YCIyr, W BHECEHWW W3MEHEHW B
nocraHosneHne [lpaButensctBa MockoBckoit obnactu ot 08.08.2013 Ne 601/33 «O6
yTBepxaeHnn MNonoxeHns o6 0CoBeHHOCTAX nojaun U paccMOTPeHUs xanob Ha peLLeHns U
AenctBua (6e3nencTeme) UCNONHUTESNbHBIX OPraHoB rocyAapCTBEHHOW BnacTM MOCKOBCKOM
obnactu, npeaoCTaBNALWMUX rOCyAapCTBEHHbIE YCNYr, U nx AOMKHOCTHBIX nuuy,
roCyAapCTBEHHbLIX rPaMgaHCKUX crnyXalnx UCNonHUTENbHbIX OPraHoOB roCyAapCTBEHHON BNACTU
MockoBckoit 061acT» AOMKHOCTHBIMU NULIAMU, YNONIHOMOYEHHLIMU Ha  MPUHATAE Kanob Ha
pelleHns n aeitctaus (Gesperctane) MOL| ABNAIOTCA MUHUCTP rOCYAAPCTBEHHOIO yNpaBneHus,
WH(OPMALIMOHHBIX  TEXHONMOrMA U cB3M MockoBcKoi 06GfiacTu, 3amecTuTenb MUHWUCTPa
rocyAapCTBEHHOIO ynpaBneHus, MHPOPMaLMOHHBIX TEXHOMOTWIA 1 cBA3U MockoBckoii obnacTu,
KYpUpYyIoLLMiA BONPOCHI opraHnsauuu aestenbHocT MOL.

29.5. MNpuem xanob B nUcbMeHHOW opMe Ha ByMakHOM HOCUTEne OCYLLECTBNSETCS
Aomunuctpauveid, MOL| B wmecte, rge 3asBuTenb nogasan 3anpoc Ha nonyyeHue
MyHuuMnanbHoi ycnyr, HapylieHue nopsigka KoTopoi ofxanyetcs, nu6o B MecTe, roe
3asBuTENEM NOJyHeH pesynbTat ykasaHHon MyHULMnansHoi ycnyru.

Mpuem xano® B nucbMeHHOW opMe Ha OyMaXHOM HOCUTEne OcyLIeCTBNAETCs
yspegutenem MOLL B MecTe ero thaktuieckoro HaxoxaeHus. Bpems npuema xanob [omkHO
coBnazaTtb CO BpemeHeM paboTkl yupeantens MoL.

Mpuem xano6 B nucbMeHHO chopMe Ha OBymaxHOM HOCUTEne OCyLUECTBSETCH
MWHUCTEPCTBOM rOCYAapCTBEHHOrO YNpaBneHusi, MHMOPMALMOHHbLIX TEXHOMOIMMA M CBA3U
Mockosckoi obnactn no mecty ero pabotbl. Bpemsi npuema anob AormkHO coBnagaTh co
BpemeHeM paboTbl ykasaHHOro AAMWHUCTPaLMK No MecTy ero paboTsi.

29.6. YKanoba (3a ucknioueHnem xanobbl Ha pelueHus u aelicTeus (6esaeicTane) MoL,
pykoBoauTens u (unu) pabotHuka M®OLL) moxeT BbiTe NnogaHa 3asisutenem yepes MoL,

Mpu noctynnenun xanobel MOL| obecneunBaer ee nepegavy B AOMUHUCTPALMIO B
NnopsAke WU CPOKWU, KOTOpble YCTAHOBMEHbI CornalieHnem o B3aumopeicTeum mexay ML un
AAMUHUCTPaLMEN, HO He No3aHee cneaytolero paboyero AHs CO AHA NOCTyNNeHns xanobbl, npu
9TOM CpPOK paccMOTpPeHuUst anobbl WCYUCNAETCA CO [AHS  perucTpauum xanobbl B
ALMUHUCTpaLUWK.

29.7. JKanoba, noctynuBas B AaMmuHucTpauuio, MOL,  yupeautenio ML,
MwHUCTEPCTBO roCyapCTBEHHOMO yNpaBneHusi, WHMOPMALIMOHHLIX TEXHOMOIMMA U  CBA3M
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Mockosckoi obnactu, noanexuT perncTpauum He nosgHee crieqytollero paboyero oHA Co AHN
ee NocTynneHus.

Xanoba paccmatpuBaetcs B TeuyeHue 15 (MaThaguatn) pabounx OHelt co gHs ee
peructpauun (ecnu 6Gonee KOPOTKME CPOKM PACCMOTPEHUSI Kanobbl He YCTaHOBMNEHDI
ApmunncTpayueit, MOLL, yupeantenem MeL|, Munnctepcreom rocyAapCTBEHHOro ynpasBneHus,
WHOPMALIMOHHBIX TEXHONOMI 1 cBA3U MOCKOBCKOI obnactu).

29.8. B cnyyae ob6xanoeaHusi o0TKa3a AOMWUHUCTPALMKW,  JOMKHOCTHOrO  Nuua
AomuHuctpaummn, MOL|, paBoTHuka MO®L| B npueme pokymeHToB y 3asButens nubo B
ncnpasneHun AonyLleHHbIX onevaTtok UM owubok MM B crnyvyae obxanosaHus 3assuTenem
HapyLUEHNA YCTaHOBNEHHOro CpoKa Takux Ucnpasnexuii xanoba paccmaTpuBaeTcs B TedeHne 5
(MsTn) pabounx AHel co AHs ee perncTpaumy.

B cnyyae ecnu xano6a nogana 3asiesutenem B ML, yupepgutenio MOLL, B komneTeHLumo
KOTOPOro He BXOAUT NPUHATWE pelleHus no xanobe, B TedeHue 3 (Tpex) pabounx AHeit co aHs
perucTpaumn Takoi xanobbl OHa HanpaBnAeTCs B YNONHOMOYEHHbLIN Ha ee paccMoTpeHue
rocyaapcTeeHHbId  opraH, MO®L|, yupeguteno MOLl, o yem B NUCbLMEHHON dopme
nHdopmMmupyeTcs 3asiBuTens.

Mpn 3TOM Cpok paccMOTpeHusi xanobbl WCHUCSIETCH CO AHA perucTpauumn xanobbl
B YNOJTHOMOYEHHOM Ha ee paccMOoTpeHue rocyaapcTeeHHoM oprarie, ML, yupeautenem MoLI.

30. CnocoGbl MH(hopMUpPOBaHUA 3asBUTENEl O nopsaake nogauun
U paccMOTpeHUsA xanobbl, B TOM YUCHe C UCNOSIb30BaHUEM ENry, POry

30.1. 3anBUTENN MHHOPMUPYIOTCA O NOPSAKE Nogayun u paccMoTpeHun xanobbl, B TOM
4ncne ¢ ucnonbsosannem ENMIY, PMIY, cnoco6amu, npemnycmoTpeHHbIMM nogpasgenom 3
HacTosLero AOMUHUCTPATUBHOIO pernamMeHTa.

30.2. WHdopmauusa, ykasaHHas B pasgene V HacToswero AAMWHUCTPATUBHOMO
pernamenTa, noanexmt obasatensHoMy pasmellenuio Ha EMNMY, PMTY, oduumnansHom caiite
ALMUHUCTPaLmK, a Takke B FocyaapCcTBEHHOM NHopMaumnoHHO cucteme MockoBcKoit obnacTu
«PeecTp rocyaapCTBEHHbIX 1 MyHULMNATNBHbBIX yenyr (dhyHkumid) MockoBckoit obnactu.

31.  TepeYeHb HOPMaTUBHLIX NPAaBOBbLIX AKTOB, PEryNUPYIOILUX nopsaok pocynebHoro
(BHecyneGHOro) o6xxanoBaHus peweHuii U AeiCTBUIA (GesnelicTBUA) AQMUHUCTPaLUX,
AOIMKHOCTHBLIX Uy AgMuHucTpauuu, MoL, pabotHukos MdL|

31.1. [locynebHblit (BHecyneBHbI) nopsanok obxanoBaHus OeNcTBUI (BespeiicTBuA)
W (MNK) peLLIeHNIA, NPUHATBLIX B XoAe npeacTaBneHns MyHuLmunansHom ycnyru, ocyLlecTenaeTcs
c cobniogennem TpeboBaHwii ®denepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «06
opraHusauun npefocTaBneHnss rocyaapCTBEHHbIX W MYHWLMNATBHLIX YCIyr» B MOpsiAKe,
yCTaHOBNEHHOM nocTtaHoBneHnem [lpasuTtenbcTBa MockoBckoli o6nactm ot 08.08.2013 No
601/33 «O6 yTBepxaeHun MonoxeHust 06 0coBeHHOCTSX noaaum u paccMoTpeHus xanob Ha
peweHna n neicteus (GesneicTBue) UCMOMHUTENBHLIX OPraHCB rocylapCTBEHHOW BnacTu
MockoBckoii obnacTu, npefoCTaBSIOWMX rOCYAapCTBEHHbIE YyCnyru, n ux OOMKHOCTHBIX NUL,
rOCYAapCTBEHHBIX rPaXaaHCKNX CryXalyux UCNoNHUTENbHBIX OpraHoB MyHULMNanbHONM BRacTu
MockoBckor obnacTu, a Takke MHOTOYHKUMOHAaNbHbIX LWSHTPOB  npenocTaBneHus
FoCyAapCTBEHHbIX U MyHULMNanbHbIX yenyr MockoBckoi obnact u ux paboTHUKOB».
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